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5 May 2025
To Creditors

Dear Sir/Madam

Integrity Group Holdings Limited ACN 159 865 666

Integrity Life Australia Limited ACN 089 981 073

IGH Services Pty Ltd ACN 620 515 906

IGH Australia Pty Ltd ACN 620 515 577

IGH Rem Pty Ltd ACN 623 148 087

(All In Liquidation) (Collectively referred to as ‘the Companies’)

Stephen Vaughan and | were appointed as solvent liquidators of the Companies on 28 April 2025.
Submission of final invoices for payment

Please could you close your account with the Companies effective from 28 April 2025 and forward a final invoice
by 16 May 2025 to interitygroup@kpmg.com.au.

Information for creditors

Please see the attached annexure in relation to creditor rights and remuneration of the liquidators.
Queries

Please do not hesitate to contact Audrey Walsh on (02) 9335 8886 with any queries.

Yours faithfully

/-

Phil Quinlan
Liquidator
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Annexure A

Creditor Rights in Liquidations

As a creditor, you have rights to request meetings and information or take certain actions:

Right to give
directions to
liquidator

Right to request a meeting

In liquidations, no meetings of creditors are held automatically. However,
creditors with claims of a certain value can request in writing that the
liquidator hold a meeting of creditors.

Right to request Right to request

information

a meeting

A meeting may be requested in the first 20 business days in a creditors’
voluntary liquidation by = 5% of the value of the debts held by known
creditors who are not a related entity of the company.

Otherwise, meetings can be requested at any other time or in a court
liquidation by:

- > 10% but < 25% of the known value of creditors on the condition that
those creditors provide security for the cost of holding the meeting

- = 25% of the known value of creditors

- creditors by resolution, or

- a Committee of Inspection (this is a smaller group of creditors elected
by, and to represent, all the creditors).

If a request complies with these requirements and is ‘reasonable’, the
liquidator must hold a meeting of creditors as soon as reasonably
practicable.

Right to request information

Liquidators will communicate important information with creditors as required
in a liquidation. In addition to the initial notice, you should receive, at a
minimum, a report within the first three months on the likelihood of a dividend
being paid.

Additionally, creditors have the right to request information at any time. A
liquidator must provide a creditor with the requested information if their
request is ‘reasonable’, the information is relevant to the liquidation, and the
provision of the information would not cause the liquidator to breach their
duties.

A liquidator must provide this information to a creditor within 5 business days
of receiving the request, unless a longer period is agreed. If, due to the
nature of the information requested, the liquidator requires more time to
comply with the request, they can extend the period by notifying the creditor
in writing.

Right to appoint Right to replace

liquidator

a reviewing
liquidator

Requests must be reasonable.
They are not reasonable if:

Both meetings and information:

(a) complying with the request would
prejudice the interests of one or more
creditors or a third party

(b) there is not sufficient available property
to comply with the request

(c) the request is vexatious

Meeting requests only:

(d) a meeting of creditors dealing with the
same matters has been held, or will be
held within 15 business days

Information requests only:

(e) the information requested would be
privileged from production in legal
proceedings

(f) disclosure would found an action for
breach of confidence

(g) the information has already been
provided

(h) the information is required to be
provided under law within 20 business
days of the request

If a request is not reasonable due to (b), (d),
(g) or (h) above, the liquidator must comply
with the request if the creditor meets the cost
of complying with the request.

Otherwise, a liquidator must inform a creditor
if their meeting or information request is not
reasonable and the reason why.
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Right to give directions to liquidator

Creditors, by resolution, may give a liquidator directions in relation to a liquidation. A liquidator must have regard to these
directions, but is not required to comply with the directions.

If a liquidator chooses not to comply with a direction given by a resolution of the creditors, they must document their
reasons.

An individual creditor cannot provide a direction to a liquidator.

Right to appoint a reviewing liquidator

Creditors, by resolution, may appoint a reviewing liquidator to review a liquidator's remuneration or a cost or expense
incurred in a liquidation. The review is limited to:

- remuneration approved within the six months prior to the appointment of the reviewing liquidator, and
- expenses incurred in the 12 months prior to the appointment of the reviewing liquidator.

The cost of the reviewing liquidator is paid from the assets of the liquidation, in priority to creditor claims.

An individual creditor can appoint a reviewing liquidator with the liquidator's consent, however the cost of this reviewing
liquidator must be met personally by the creditor making the appointment.

Right to replace liquidator

Creditors, by resolution, have the right to remove a liquidator and appoint another registered liquidator.

For this to happen, there are certain requirements that must be complied with:

Meeting request Information and notice Resolution at meeting

A meeting must be reasonably Creditors must determine who they If creditors pass a resolution to
requested by the required number wish to act as the new liquidator remove a liquidator, that person

of creditors. (this person must be a registered cea;?s to be I|qU|dat<|)rt9nccta
et el e creditors pass a resolution to

Creditors must inform the existing appoint another registered
liquidator of the purpose of the liquidator.
request for the meeting.

- Consent to Act, and

- Declaration of Independence,
Relevant Relationships and
Indemnities (DIRRI).

The existing liquidator will send a
notice of the meeting to all creditors
with this information.
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Initial Remuneration Notice
The purpose of the Initial Remuneration Notice is to provide you with information about how the Liquidators’

remuneration for undertaking the liquidation will be set. In a members voluntary liquidation the Liquidators’
remuneration is approved by the members of the Companies.

1 Remuneration methods

There are four basic methods that can be used to calculate the remuneration charged by an Insolvency Practitioner
as follows:

1.1 Time based (hourly rates)

This is the most common method. The total fee charged is calculated by reference to the hourly or time unit rate
charged for each person who carries out the work multiplied by the number of hours spent by each person on
necessary work properly performed.

1.2 Fixed fee

The total fee charged is normally quoted at the commencement of the liquidation and is the total cost for the
liquidation. Sometimes, a practitioner will finalise a liquidation for a fixed fee.

1.3 Percentage

The total fee charged is based on a percentage of a particular variable such as the gross proceeds of asset
realisations.

1.4 Contingency

The insolvency practitioner’s fee is contingent on achieving a particular outcome.

2 Remuneration method chosen

Given the nature of this administration, we propose that the remuneration of the Liquidators be calculated using a
combination of the fixed fee and time based methods. Time based remuneration is appropriate in this liquidation
given:

- It ensures actual time is billed at an hourly rate applicable to staff experience;

- It ensures that remuneration claimed is only for necessary work properly performed in the liquidation; and

- It covers tasks required to be undertaken in the liquidation which not only relate to asset realisations but
also to reporting requirements and other tasks of an administrative or statutory nature.
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3 Explanation of hourly rates

The hourly rates for our remuneration calculation are set out in the following table together with a general guide
showing the qualifications and experience of staff engaged in the liquidation and the role they take. The hourly
rates encompass the total cost of providing professional services and should not be compared to an hourly wage.

Title $I7ha(:ﬁr Experience

Appointee / $960.00 Registered Liquidator. Appointee bringing his or her specialist skills to the
Partner administration or insolvency task.

Appointee / $960.00 Generally, a registered liquidator or bankruptcy trustee with extensive
Director experience in insolvency administrations. A senior member of

management and, where a co-appointee, has responsibility for the conduct
of the administration.

Director $895.00 Minimum of twelve years insolvency experience, at least five years at
manager level, qualified accountant and capable of controlling all aspects
of an administration.

Associate Director $730.00 More than 7 years insolvency experience, more than 3 years as a
manager, qualified accountant. Answerable to the appointee but otherwise
responsible for all aspects of administration. Experienced at all levels and
considered very competent. Control staff and their training.

Manager $670.00 5-7 years, qualified accountant, with well-developed technical and
commercial skills. Self-sufficiently conducts small insolvency appointments
and takes a supervisory role on work streams in larger matters.

Executive $565.00 2-5 years. Post graduate qualification (or equivalent) would normally be
completed within this period. Assists planning and control of small to
medium sized jobs as well as performing some of the more difficult work
on larger jobs.

Analyst $475.00 0-2 years. Completed an undergraduate degree. Post graduate
qualification (or equivalent) will be commenced in this period. Assists
senior staff members on aspects of the administration and completes
administrative and statutory tasks independently.

Senior Treasury $350.00
Treasury $330.00 Appropriately experienced and undertakes support activities.
Personal Assistant $250.00

Notes:

- The hourly rates are exclusive of GST.

- The guide to staff experience is intended only as a general guide to the qualifications and experience of
staff engaged in the liquidation. Staff may be engaged under a classification considered appropriate for
their experience.

- Time is recorded and charged in six-minute increments.

- Creditor approval will be sought prior to the application of any new rates to this liquidation.

4 Estimated remuneration

We estimate fees for the liquidation of the Companies’ affairs at $390,000 plus applicable GST.
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It should be noted that if, during the course of the liquidations, any unanticipated issues arise, it may be
necessary to revisit the fee estimate. In the event that we become aware that our costs will exceed this amount
we will advise you accordingly.

5 Disbursements
Disbursements are divided into three types:

- Externally provided professional services. These are recovered at cost. An example is legal fees.

- Externally provided non-professional costs such as travel, accommodation and search fees. These
disbursements are recovered at cost.

- Internal disbursements such as photocopying, printing and postage. These disbursements, if charged to
the liquidation, would generally be charged at cost.

We are not required to seek member approval for disbursements paid to third parties but must account to
members. However, we must ensure that these disbursements are appropriate, justified and reasonable.

We do not seek approval in respect of internal disbursements.
Dated this 5" day of May 2025
/-

Phil Quinlan
Liquidator
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