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IT leaders surveyed across a wide range of

industries and geographies
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The 2020 Harvey Nash / KPMG
CIO Survey is the largest IT
leadership survey in the world in

terms of number of respondents.

The survey was conducted of
4,219 ClOs and technology
leaders across 83 countries.
www.hnkpmgciosurvey.com
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POWER & UTILITIES INDUSTRY

Phishing & Malware
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Experienced an increase in attacks
during the crisis

Security is number 1
investment prioirity
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due to remote working. 26% investing in automation as a top priority
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Trust and collaboration
Engagement with the business
Innovation
Creating customer focused products
Access to skills
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DRIVING BUSINESS PERFORMANCE THROUGHTECHNOLOGY

Digital leaders:

the 28% that are "very' or ‘extremely’ effective at using digital technology to advance their business strategy
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