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Key trends observed in the market impacting the industry in the Greater China region:

The challenges of last year have continued and the first quarter of 2020 has brought new unexpected disruptions in the 
Greater China region. At this point it is too early to estimate the financial impact of the COVID-19 but we should expect an 
increase of non-performing loans (NPLs) in certain affected sectors. China’s Greater Bay Area Initiative provides new 
opportunities in financing, retail, wealth and asset management services for financial institutions in the region, but specific 
details remain lacking.

• Regulators pursuing an increasing number of conduct-related enforcement cases;
• Lack of Balance Sheet growth as uncertainty continues;
• Low interest rate environment persisting;
• Uncertain economic sentiment and impact of COVID-19 on credit risk;
• Banks need to re-evaluate their operating models as virtual banks enter the Hong Kong market;
• Increased digitalisation enable banks to win new customers and improve cost and operational efficiency but changes 

the nature of risk; 
• Moving from prevention of risks to operational resilience - how quickly a bank can recover from non-financial risks 

such as cyber and climate occurring; and
• Continuing complexity of Money Laundering / Terrorist Financing (ML/TF) risk.



kpmg.com/cn/socialmedia

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we 
endeavour to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will 
continue to be accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the 
particular situation. 

© 2020 KPMG Advisory (Hong Kong) Limited, a Hong Kong limited liability company and a member firm of the KPMG network of independent member firms 
affiliated with KPMG International Cooperative ("KPMG International"), a Swiss entity. All rights reserved. Printed in Hong Kong. The KPMG name and logo 
are registered trademarks or trademarks of KPMG International. 

Contact us

Paul McSheaffrey
Head of Banking & Capital Markets, Hong Kong
KPMG China
T: +852 2978 8236
E: paul.mcsheaffrey@kpmg.com

Jianing Song
Partner, Internal Audit, Risk and Compliance
KPMG China
T: +852 2978 8101
E: jianing.n.song@kpmg.com

Li Fern Woo
Head of Internal Audit, Risk and Compliance
KPMG China
T: +86 (21) 2212 2603
E: lifern.woo@kpmg.com

Jeffrey Hau
Partner, Internal Audit, Risk and Compliance
KPMG China
T: +852 2685 7780
E: jeffrey.hau@kpmg.com

Alva Lee
Head of Internal Audit, Risk and Compliance, Hong Kong
KPMG China
T: +852 2143 8764
E: alva.lee@kpmg.com


	Slide Number 1
	Slide Number 2



