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With ever-increasing global awareness on environmental protection, the launch of initiatives restricting pollutants
emission poses challenges to transport and logistics organisations. Ensuring compliance with relevant
regulations is essential to enhance reputation and address stakeholder expectation. Like other industries, the
spread of COVID-19 has tremendous impact on the logistic and transport business which has caused
deteriorating demand for both cargo and passenger flow. Effective working capital management and cost
reduction is crucial.

£
m Key trends observed in the market impacting the industry in the Greater China region: )

» Decrease in demand for cargo/ passenger flow as a result of the COVID-19 spread and greater needs for
effective crisis management plan;

¢ Challenges in reducing cost and managing working capital in response to deteriorating business
performance; and

¢ Implementation of global initiatives restricting pollutant emission and increasing stakeholder expectation.
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