. EMS
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Assessing

customer risk:

Where does UK
regulation stand?
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Financial vulnerability and risk
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SRCP 3.4.3 and the Customer Interaction Guidance

» Action tailored to level of - Beyond customer spend:
risk overall — patterns of spend
* Must also comply with the — time spent gambling

broader requirements of
SRCP 3.4.3 and the
Customer Interaction
Guidance

— gambling behaviour indicators
— customer-led contact

— use of gambling management
tools

— account indicators

3 June 2024



Continuous and ongoing assessment

Cease

business
relationship if

necessary azﬁgpifUP

necessary,

|dentify
Act

Contgnue Evaluate Auto

monitor measures

Interact +
record

Review +
Escalate
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Assessing ML, TF and PF risk

Policies,
procedures
and controls

Ongoing

monitoring
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Categories of risk

Customer risks

No physical identification, PEPs and
sanctions, unable to establish source
of funds, risks in customer profile, trends
in customer play, multiple accounts

Product risks

Peer-to-peer gambling, casino, low-risk
wagering, withdrawing without play

O

Geographical and

jurisdictional risks

Transacting with customers associated
with high-risk jurisdictions, cross-border
transactions, mismatch in account
details, activity outside jurisdiction

June 2024

Payment and

transactional risks

eWallet payment methods,
cryptocurrency, pre-paid cards, third party
payment methods




So, where do we stand & what is to come?

Now Moving towards

 How will the BGC'’s Interim Code on
spend checks be interpreted?

v Assessing customer risk in the An initial and then lower threshold » What will frictionless financial risk

round and on an ongoing basis for vulnerability checks using assessments involve?
publicly available data « What if the pilot is unsuccessful?

 What action will operators be expected
to take off the back of financial

v Taking account of social

responsibility and AML risk 7 Fishenlzes finar)cial risk. vulnerability and risk checks?
factors and requirements dssessmenisiisingjeteait  How will customers react to t-he new
reference data (subject to the checks?
: , ilot '
v" BGC'’s Interim Code on spend oty «  Will requests for documentation from
checks customers reduce?

* BGC’s Code on AML measures «  Will there be clarity and alignment in

assessing customer risk from an AML
perspective?
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Thank you

Emily Sheard

Senior Associate

T +44 20 7367 2066

E emily.sheard@cms-cmno.com

8  June 2024



CMS Law-Now™

Your free online legal information service.

A subscription service for legal articles on a variety of topics delivered by email.
cms-lawnow.com

The information held in this publication is for general purposes and guidance only and does not purport to constitute legal or
professional advice. It was prepared in co-oneration with local attorneys.

CMS Legal Services EEIG (CMS EEIG) is a Europear Economic Interest Grouping that coordinates an organisation of
independent law firms. CMS EEIG provides no client services. Such services are solely provided by CMS EEIG’s member
firms in their respective jurisdictions. CMS EEIG and each of its member firms are separate and legally distinct entities, and no
such entity has any authority to bind any other. CMS EEIG and each member firm are liable only for their own acts or
omissions and not those of each other. The brand name “CMS” and the term “firm” are used to refer to some or all of the
member firms or their offices; details can be found under “legal information” in the footer of cms.law.

CMS Locations

Aberdeen, Abu Dhabi, Amsterdam, Antwerp, Barcelona, Beijing, Belgrade, Bergen, Berlin, Bogotd, Bratislava, Brisbane,
Bristol, Brussels, Bucharest, Budapest, Casablanca, Cologne, Cucuta, Dubai, Dublin, Duesseldorf, Edinburgh, Frankfurt,
Funchal, Geneva, Glasgow, Gothenburg, Hamburg, Hong Kong, Istanbul, Johannesburg, Kyiv, Leipzig, Lima, Lisbon,
Liverpool, Ljubljana, London, Luanda, Luxembourg, Lyon, Madrid, Manchester, Maputo, Mexico City, Milan, Mombasa,
Monaco, Munich, Muscat, Nairobi, Oslo, Paris, Podgorica, Poznan, Prague, Reading, Rio de Janeiro, Riyadh, Rome, Santiago
de Chile, Sao Paulo, Sarajevo, Shanghai, Sheffield, Singapore, Skopje, Sofia, Stavanger, Stockholm, Strasbourg, Stuttgart,
Tel Aviv, Tirana, Vienna, Warsaw, Zagreb and Zurich.

cms.law

UK - 695565183.2


https://cms-lawnow.com

	Slide 1
	Slide 2
	Slide 3: SRCP 3.4.3 and the Customer Interaction Guidance
	Slide 4: Continuous and ongoing assessment
	Slide 5
	Slide 6: Categories of risk
	Slide 7: So, where do we stand & what is to come? 
	Slide 8
	Slide 9



