
Gibraltar eSummit



2 \ ©2023 OCR Labs \ Confidential 

A New Brand Identity\

An OCR Labs Company
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IDVerse \
uses generative AI to deliver an end-to-
end solution for 
identity verification & fraud protection
for businesses globally.\
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The rising risks of not implementing the right 
IDV solution.

Fraud cost the UK 

£137bn alone in 

2021 with cases 

reaching courts up 

over 150% YoY in 

2022

Real customers are put 

at risk of fraud with 

Cifas reporting 277,000

cases of identity fraud in 

2022.

Falling short of 

AML/KYC 

regulations and risk 

fines - $55bn issued 

since the financial 

crisis

Long verification 

process and 

uncertain

outcome causes 

abandoned sign-

ups and lowers 

conversions

Higher operational 

costs and less

efficient ID 

reviews, increased 

customer drop off
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We believe everyone should be able to verify 
their identity to access products and services. 
Anyone. Anywhere. Anytime.

IDverse is passionate on 
making identity verification 

with technology.

We’re focused on removing 
the burden of IDV for our 

customers so they can focus 
on scaling their businesses 

with less compliance & 
operational overheads.

We build intelligent tools
that protect users from 

identity fraud while enabling a 
seamless and intuitive 

experience.



6 \ ©2023 OCR Labs \ Confidential 

End to End, Fully Automated\
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The IDV market is embracing automation and integration, fueled by a generative AI technology 
convergence of multiple discreet, already complex components towards a singular yet simpler 
alternative.

BEFORE

Heart rate, GPS, 
stopwatch, 

blood glucose 

Separate devices
Disparate tools
Fragmented functionality

CD’s, Fax’s, 
phones, cameras

Separate devices
Analogue tech
Limited functionality

Manual, siloed 
identity 

verification 

Manual
Human intervention
Outsourced tech

AFTER

All-in-one
Consolidation
Streamlined tech

Wearables

All-in-one
Digital convergence
Advanced capabilities

Smartphones

Fully automated
Integrated journey
Generative AI driven

Universal IDV
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Generative AI and IDV\

A B
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We can verify
16,000+ ID documents, 
in over 220+ countries &
principalities and process 142 
languages & typesets.

All with our fully automated solution 
which is owned and built by us.
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A visual representation \



TM
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Synthetic ID generated for $9 in seconds \
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Sophistication \

• Randomised backgrounds with texture

• Shadows

• Light fraction off document

• Folded to look like 3D image

• Document set at naturalal angle

• Real (stolen) data is used to construct 
identity document
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AI Document Library \
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What key industry challenges do we solve?
Hybrid/Human intervention

→ Industry-wide dependence on human-assisted verification
→ Non-scalable solutions

Global coverage restrictions
→ Local or limited ID document coverage
→ Lack of non-Latin character support, e.g. Arabic, Hebrew, Greek & Kanji
→ Prevalent demographic bias in biometric technology

Compromised customer experience
→ Lack of consistently innovative document fraud checks
→ Genuine customers being declined & affected by false negative rates
→ Decline in customer conversion & retention

Reduce fraud rates
→ Fast, easy and secure account recovery
→ Prevent sim swap fraud
→ Reduce internal fraud



Thank You\




