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Quick update



FINES
• Up to 10% of global annual turnover

• Turnover-based fines for:

• Failure to comply with information 
notices

• Breach of any undertakings
• Breach of any CMA direction 



The White Paper
& consumers



Online choice architecture

Deceptive design patterns
Example:

Are you sure you want to 
withdraw funds?

No, I’ll leave it for now

Yes, I want to withdraw

The order and colours of the options are 
used to try and encourage a decision 
that benefits the business rather than 

the consumer.
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