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-[0M @ personal perspective, 1o you agree With the
INgs of the KPMG researchn?
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-[0M @ PUSINESS Perspective, are you seeind Sians of
1anges In customer benaviour and expectations?
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Yes since the start of COVID

No but expect to

Not at all
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J0 you believe Improvements in digitisation in your
DUSINess willimprove the CUStomer experience?

Very much so

The experience is already fully digitised

Not at all
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HOW Important IS Trust in'your brand to your customer
1N,

Very important

Moderately important -

Indifferent

Not at all
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