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Subdued quarter: Decelerations in demand continues™ P PP =,

August 2023

‘Growth slowdown and margins contraction witnessed; strong focus on cost saving deals funding digital
transformation; attrition and utilisation to improve’

Themes emerging for the quarter

o Shift towards cloud continues to be in growth mode, focus on efficiency to increase

o [T techs witnessed abating supply-side pressure, reduction in subcontracting and travel expenses, and falling attrition
o IT budgets are likely to be priorities in the area of automation and cost-efficiency programmes

o Effect of macroeconomics uncertainty compounded by the recent banking sector crisis in the developed
economies to be more pronounced soon.
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Other highlights average Deal wins trends
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Please note that the sector analysis has been done by taking following into consideration: *Average = sum of values / number of values, Book-to-bill ratio: TCV (Booking) Value / Revenue
*Large Co. consist of top 6 IT companies having annual revenue greater than USD 4.0 Billion Source: KPMG in India's analysis 2023 based on quarter 1 results published

*Mid Co. consisted of 5 mid size IT companies having annual expected revenue less that USD 4.0 Billion
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Critical risks

Headwinds on growth from BFSI, telecom,
‘ ._’ and hi-tech verticals

‘] Cautious about flatter tech budgets and
pricing pressure due to banking crises

Focus on
improvement
in margins
through cost
optimisation

‘\ ’ Softness in IT hiring due to macro volatility

‘ /’ Delays in deal closures to impact revenues
due to liquidity concerns across U.S./EU

Leader speak

Outlook

Cautiousness in
terms of
headcount
growth given
the
macroeconomic
headwinds

Cautiously optimistic demand outlook

Diversification of
revenue stream
across
geographies,
along with
skilling and
cross-skilling and
innovation COEs

» Caution emerging in the short-term outlook, with concern around macroeconomic uncertainty and

demand slowdown

» Attrition has started showing a sign of decline allowing people to build on long-term strategy

» Companies have taken steps to promote the Tech for good- ESG initiative. DEI and reduction of carbon

footprint to remain the key focus
» Faster adoption of Al to improve operation and drive innovation

» Delays in deal closure and deal wins are minimised with a stronger emphasis on outcomes and return

on investments

» While most spends are being scrutinised closely, tech spends are likely to continue. However,

automation and cost efficiency remain a priority

+ The sector remains optimistic about leveraging inorganic means to build new capabilities in newer

geographies.

KPMG inindia contacts:

Akhilesh Tuteja Follow us on:
Global Head - Cyber kpmg.com/in/socialmedia

security and India Head-
Technology, Media and u m 'i '@l E
Telecom, and Alliances :

E:atuteja@kpmg.com

gvears

andbeyond

The information contained herein is of a general nature and is not intended to address the circumstances of
any particular individual or entity. Although we endeavor to provide accurate and timely information, there

Neeraj Bansal can be no guarantee that such information is accurate as of the date it is received or that it will continue to
be accurate in the future. No one should act on such information without appropriate professional advice

Co-Head and COO after a thorough examination of the particular situation.

India Global KPMG Assurance and Consulting Services LLP, Lodha Excelus, Apollo Mills Compound, NM Joshi Marg,

Mahalaxmi, Mumbai - 400 011 Phone: +91 22 3989 6000, Fax: +91 22 3983 6000.
E:nbansal@kpmg.com ) ) o .
© 2023 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member

firm of the KPMG global organization of independent member firms affiliated with KPMG International
Limited, a private English company limited by guarantee. All rights reserved.

. The KPMG name and logo are trademarks used under license by the independent member firms of the
kpmg.comlln KPMG global organization.

This document is for e-communication only



	Slide 1
	Slide 2

