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1. Summary of recent regulatory guidelines for the online gaming industry 
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Resolution by Online gaming intermediary

Display Grievance 

redressal mechanism on 

website, along with name 

and contact details of 

Grievance Officer

Implementation of 

appropriate framework 

for management of 

redressal mechanism 

Acknowledge order received 

from Government agency / 

Grievance Appellate 

Committee

Resolve complaint 

within 72 hours / 15 

days for real money 

games / other games

Remove or disable 

access to the content 

within 24 hours of 

receipt complaint of 

special nature

Acknowledgment 

of complaint 

within 24 hours

Framework Process
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Appeal to Grievance Appellate Committee

Consist of a chairperson 

and 2 whole time 

members (one member 

to be ex-officio and other 

two members as 

independent)

Adopt an online dispute 

resolution mechanism 

wherein the entire 

appeal process shall be 

conducted through 

digital mode

Appeal to be made by 

any person who is 

aggrieved by decision of 

Grievance Officer

Appeal to be made in 

case grievance not 

resolved by Grievance 

Officer within 

period specified above

Make an endeavor to 

resolve the appeal 

within 30 days from the 

date of receipt of the 

appeal.

Order passed 

by Appellate Committee 

shall be complied with 

and uploaded 

on website

Framework Process
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2. Recent taxation amendments for the online gaming industry 
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