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Emerging trends 
in generative AI1
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Figure 1: Private investment in AI by geographic area, 2013–22 (Sum)1



Figure 2: Percentage of business leaders voted for impactful emerging technologies in 
the next 3 to 5 years
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Gearing up for gen 
AI revolution
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Oct, 2000
Information 

Technology (IT) 
Act, 2000 

Mar, 2012
National Data 
Sharing and 

Accessibility Policy 
(NDSAP)

Oct, 2012
Launched Open 

Government Data 
platform

Mar, 2015
Started National 
Supercomputing 

Mission 

Feb, 2018
MeitY constituted the 

four committees to 
study AI possibilities

Jun, 2018
Launched National 

Strategy for 
Artificial Intelligence

Figure 3: Timeline of AI-specific interventions taken by the Government of India
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Mar, 2019
Launched Natural 

Language 
Translation Mission

May, 2020
Launched National AI 
Portal, ‘INDIAai’

Dec, 2020
Launched National 

Mission on 
Interdisciplinary Cyber-

Physical Systems 
(NM-ICPS)

May, 2022
released the Draft 

National Data Governance 
Framework Policy 

Oct, 2023
Seven expert working

groups of MeITY
submitted 1st edition 
of India’s vision for 
development of AI 

pillars
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Figure 4: Capabilities of GenAI models
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How can 
governments 
take 
advantage
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Figure 5: Representative model of GenAI Text summarisation function
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Figure 6: Representative model of GenAI language translation function
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Figure 7: Kinds of anomaly pattern detection
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Figure 9: Representation of Gen AI virtual 
assistance for citizen services (call centre) function
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Figure 10: Representation of Gen AI image generation function
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What possibly 
could be 
concerning
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Categorisation of risks Mitigation measures
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Categorisation of risks Mitigation measures
• Economic disparities: GenAI may 

increase the economic gap, affecting 
job opportunities based on AI literacy.

• Educational divide: Uneven access to 
AI education risks creating a workforce 
unprepared for an AI-driven future, 
especially impacting lower-income 
communities.

• Digital inclusion and access: 
Inequalities in digital infrastructure and 
connectivity can disenfranchise large 
population segments in a digital-centric 
world.

• Representation and inclusivity in AI 
development: AI often lacks diverse 
representation, leading to biases and 
exclusion, and perpetuating 
stereotypes.

• Impact on vulnerable populations: 
Marginalised groups are more at risk 
from AI-driven decisions, lacking 
resources to understand or challenge 
negative outcomes.

• Promoting economic inclusivity: Implement policies for 
equitable GenAI benefits, supporting AI access for all 
economic levels.

• Expanding educational opportunities: Integrate AI literacy 
into curricula, focusing on accessibility for underprivileged 
communities.

• Enhancing digital infrastructure: Improve connectivity, 
especially in rural areas, with tailored local content and 
applications.

• Fostering diverse and inclusive AI development: Ensure AI 
development teams are diverse and inclusive to create 
unbiased systems for all societal groups.

• Empowering vulnerable populations: Develop legal aid, 
awareness programmes, and AI applications addressing 
specific needs of vulnerable groups.

• Stakeholder engagement and policy development: Involve 
diverse stakeholders in crafting inclusive GenAI policies 
and guidelines.

• Monitoring and evaluation mechanisms: Establish 
continuous assessment systems to address GenAI's social 
impact and adjust strategies for social cohesion and equity.
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Governance approach 
for AI in government6
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