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Article Page Reference Source
My attention 19 Media creation rates What Hagpens Online in 60 Seconds, Smart Insights, 2017
Email sent and open rates Fmaril Statistics Report 2015-2079 Radicati Group, 2015
Data growth and information creation rates Blg Data: 20 Mind-Boggling Facts Fveryone Must Read Forbes, 2015
My connection 20 Mobile phone adoption Brrthday World Wide Web, The Economist, 2014
Disconnection anxiety 20 iPhone and smartphone penetration in the US Jechnology Adoption Singularity, 2014
and /ntemet ana American Life Research Stuay, Pew Research, 2013
21 Nomophobia defined as fear of being without your phone UK Post Office, 2008
Survey results on anxiety when leaving their device at home KPMG Survey with Intuit Research of 10,000 Respondents for Customer Insights Program, KPMG, 2017
Quote from Anchint, 27, Calcutta, India KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for

Customer Insights Program, KPMG, 2016-2017

Survey results on losing wallet vs phone KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials glancing at device screens KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
The Five Mys profiles 24 Millennials in India anxiety without device KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials in India budget reduced by 10% KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials in India device interruptions KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials and WeChat as preferred platform KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials, payments and WeChat/Alipay payments use KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials and WeChat use KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Gen X, Baby Boomers and WeChat use KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
25 Millennials in India budget reduced by 10% KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials in India budget reduced by 10% KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
26 Baby Boomers in UK preferences around phone vs wallet KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Baby Boomers in UK necessities vs luxuries KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Baby Boomers in UK online behavior KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
27 Baby Boomers in UK online behavior KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Baby Boomers in UK weath management and savings KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
The customer wallet 28 Survey findings around self improvement KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials’ sources of income KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for

Customer Insights Program, KPMG, 2016-2017

Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017

Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017

Generational surfing 32 Millennials’ life event drift KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Millennials’ life event drift KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017

35 Millennials’ life event drift KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017

Millennials’ new life events - paying off student loan debt Fress Briefing on Household Debt. with Focus on Student Debt Federal Reserve Bank of New York, 2017

Life Delayed: The Impact of Stuaent Debt on the Daily Lives of Young Americans, American Student

Millennials’ life event drift Assistance, 2015

Millennials’ life event drift Population Compos/ion, Indian Census, 2011

Lite Delayed: The Impact of Student Debt on the Daily Lives of Young Americans, American Student

Millennials’ life event drift Assistance, 2013

Rise in unmarried women in China Women and Men in China - Facts and Fgures, UNICEF, 2012
US student loan debt Lonsumer Crealit (6.79) Board of Governors of the Federal Reserve System, 2017
Baby Boomers' life event drift More older Americans are working, and working more. than they used fo, Pew Research Center, 2016
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Article Page Reference Source
36 Wealth management gaps More older Americans are working, and working more, than they used to, Pew Research Center, 2016
Baby Boomers' life event drift Froposed new timetable for State Fension age increases, Department for Work and Pensions, 2017
Baby Boomers' life event drift The Current State of et tA um of Findings About A, Fetirees Transamerica Center for
Retirement Studies, 2016
Baby Boomers' life event drift The Aegon Retirement Readiness Survey, Aegon, 2015
Western baby boomer 37 Causes of Millennials living with Boomer parents For first Time in Modem £ra, Living With Farents Fages Out Other Living Arrangements for 18- to 34-Year-Olds,
echo effect Pew Research Center, 2016
Tech adoption lag in the boomer generation KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Tech adoption lag in the boomer generation KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Industry view 42 Quoting Indra Nooyi, Chairman and CEO of PEPSICO “FepsiCo CFO Opens Up About Trump, Amazon, and that Kendall Jenner Ad'” Fortune, 2017
Data becomes king 44 Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017
Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017
Privacy concerns KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
45 Online purchasing trust KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Curated by me, for me 47 Media viewing trends The Nielsen Total Audience Report, Nielsen, 2016
Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017
Media viewing trends Z-File:Executive Insights, Zogby Analytics, 2014
Survey findings KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Active devices globally More than Six Billion Smartphones by 2020, IHS Markit Says, IHS Markit, 2017
Media viewing trends Parks Associates Announces Top 10 Subscription OTT Video Services in the U.S. Market, Parks Associates,
2017
Media viewing trends Parks Associates Announces Top 10 Subscription OTT Video Services in the U.S. Market, Parks Associates,
2017
Cost of subscriptions The NPD Group: Average Monthly Pay-TV Subscription Bills May Top $200 by 2020, NPD, 2012
48 Binge watching description Binge Viewing: TV's Lost Weekends, The Wall Street Journal, 2012
Sporting event rights purchase Twitter Gets NFL Thursday Night Games for a Bargain Price, Bloomberg Technology, 2016
Sporting event rights purchase NFL and Amazon Reach One-Year Streaming Deal for About $50 Million, The Wall Street Journal, 2017
The empowered patient 49 Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017
50 Talent gap in healthcare Global health workforce shortage to reach 12.9 million in coming decades, WHO, 2013
Shift in definition of health Health + Wellness 2017, The Hartman Group, Inc., 2017
Patient centricity in Healthcare Dr Ed Fitzgerald, Global Healthcare Executive to KPMG'S Health Practice Global Chairman
Technology and security in healthcare Mark Britnell, Senior Partner and Global Chairman, Healthcare, KPMG International
51 Health tech in China Digital Health - Investors begin to sour on Chinese Health apps, Financial Times, 2017
Health tech in China Digital Health - Investors begin to sour on Chinese Health apps, Financial Times, 2017
Health tech in China Digital Health - Investors begin to sour on Chinese Health apps, Financial Times, 2017
In search of a simplified 53 Big bank apps KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
financial life Customer Insights Program, KPMG, 2016-2017
54 Maobile bankers overtake branch bankers Mobile Banking Outpaces Branch Banking for First Time in 2015, Javelin, 2016
Big bank app ratings iTunes, 2017
Big banks and Millennials Disruption Index, Viacom Media Networks, 2014
Quote from ethnography KPMG Innovation Labs with Foresight Factory Ethnographic Research Interviews of 100+ Participants for
Customer Insights Program, KPMG, 2016-2017
55 Survey findings KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
Reorienting around the 56 Ladder Life Ladder Introduces Life Insurance Built to be Instant, Simple and Smart, PR Newswire, 2017
person, not the risk
57 Trov AXA teams up with Silicon Valley start-up Trov to deliver market first in ‘on-demand’ insurance, AXA, 2016
Arity Allstate Launches Tech Startup Arity to Power Transportation Analytics and Innovation, The Allstate Corporation,
2016
Zhong An Exclusive - hong An plans to sell 5-10 percent stake ahead of IPO - sources, Reuters, 2017
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Article Page Reference Source
United States 58 Decrease in trust in traditional advertising Global Trust in Advertising, Nielsen, 2015
Experiences increasingly prioritized over material possessions, Why Americans are Spending More on Experiences vs Buying Stuff, Fortune, 2016
especially for millennials
Rise in social influencers This Is The Future Of Influencer Marketing, Forbes, 2017
59 Highest media and digital media consumption compared to US Time Spent with Media, eMarketer, 2017
China, India and the UK
Non-digital TV still biggest media consumption channel but US Time Spent with Media, eMarketer, 2017
mobile increasingly displacing desktop/laptop
News consumption through social media increase, precipitating The Filter Bubble Revisited, Slate, 2017
rise and impact of filter bubbles
Smartphone adoption near universal Evolution of Technology, Pew Research, 2017
Explosion of platform companies and adoption The Center for Global Enterprise, The Cage, 2017
loT and Al taking off Al Takes Off, MIT Technology Review, 2017
Blurring lines between work and personal life The Line Between People’s Work and Nonwork Lives Continues to Blur, American Psychiatric Association,
2015
Delay in traditional household formation Census Results, US Census Bureau, 2017
Increase in on-demand services, spending and expectations The OnDemand Economy is Growing and Not Just for the Young and Wealthy, Harvard Business Review, 2016
High student debt Press Briefing on Household Borrowing, Student Debt Trends and Homeownership, Federal Reserve Bank of New
York, 2017
Stagnant real wage growth US Job Growth Slows in August, Reuters, 2017
Generational wealth transfer The Great Wealth Transfer has Started, CNBC, 2016
United Kingdom 60 Decrease in trust in traditional advertising Consumer Trust in Traditional Advertising Declines in UK, Nielsen, 2015
High on-demand expectation, but value driven Survey of 984 online respondents age 16+, Foresight Factory, 2016
Lower trust in media than the US, China or India Survey of 984 online respondents age 16+, Foresight Factory, 2016
Lower time spent with digital media compared to the US, India, WeChat Users in China, eMarketer, 2017
China
Fastest adopter of digital in Europe, expected to tip non-digital WeChat Users in China, eMarketer, 2017
media consumption in 2018
News consumption through social media increase, precipitating How Social Media Filter Bubbles and Algorithms Influence the Election, The Guardian, 2017
rise and impact of filter bubbles
61 WhatsApp and Facebook usage dominant for social KPMG Survey with Intuit Research of 10,000 respondents for Customer Insights Program, KPMG, 2017
High use of contactless card payment and increase in mobile Cash No Longer King as Contactless Payments Soar in UK, The Guardian, 2017
payments
e-commerce and click-and-collect growth continuing Report: Click and Collect UK, Verdict, 2016
Delay in traditional household formation Families and Households: 2015, Office for National Statistics, 2015
Shorter work week hours compared to the US, India, China, but Work Life Balance, OECD Work-Life Balance, 2016
increasing concern with work-life balance
High and increasing commute times for the UK workforce Daily Commute of Two Hours is Reality for 3.7m UK Workers, The Guardian, 2016
Wealth primarily owned by Baby Boomers Will the Baby Boomers Bankrupt Britain?, The Independent, 2011
High student debt Debt and Repayment Statistics for England, Student Loans Company, 2017
House prices in England, and particularly London, increasing UK Cities Housing Price Index, Hometrack, 2017
India 62 Discount and cashback driven, looking for the best deal Consumer Behaviour and Branding, The Indian Context, S. Ramesh Kumar, Indian Institute of Management
Bangalore and Pearson Education, 2009
Young population with high percentage of millennials Mary Meeker, KP Internet Trends, 2017
Rising trend towards individualism The New Indian: The Many Facets of a Changing Consumer, BCG, 2017
Lowest time spent with media compared to the US, the UK, WeChat Users in China, eMarketer, 2017
China
TV still dominant but digital increasing, especially mobile WeChat Users in China, eMarketer, 2017
Maobile entertainment and live streaming on the rise Mary Meeker, KP Internet Trends, 2017
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Article Page Reference Source
63 Lower cost of mobile data fueling dramatic increase in mobile data Mary Meeker, KP Internet Trends, 2017
usage
Rise of online market places (Flipkart, Snapdeal), and WhatsApp | Mary Meeker, KP Internet Trends, 2017
and Facebook as dominant social platforms
Connect with brands via social media 2017 Connected Life Study, Kantar TNS, 2017
High level of women not participating in the workforce Mary Meeker, KP Internet Trends, 2017
Relatively low number of vacation days, leisure time seems to 2011 Vacation Deprivation Study, The Times of India, 2011
become increasingly important
Average time spent in school is less Mary Meeker, KP Internet Trends, 2017
Demonetization driving move to digital wallet and payments are | Mary Meeker, KP Internet Trends, 2017
leapfrogging, but cash is still vital
Growing middle class 6 Surprising Facts About India’s Exploding Middle Class, World Economic Forum, 2016
China 64 Connected and ‘social’ consumers China’s Connected Consumer, KPMG analysis, 2016
Instant messaging with brands on the rise Survey of 1000-5000 online respondents age 16-64, Foresight Factory, 2015
New influencers like bloggers, videos and live stream shopping WeChat Users in China, eMarketer, 2017
embedded in business models
3rd compared to the US, the UK and India in time spent with WeChat Users in China, eMarketer, 2017
media
Digital exceeds nondigital consumption, driven by mobile. TV in fast WeChat Users in China, eMarketer, 2017
decline
WeChat has a highly engaged user base for news. Live WeChat Users in China, eMarketer, 2017
streaming is on the rise
65 Fast growth in mobile adoption WeChat Users in China, eMarketer, 2017
High-tech giant online platform adoption, inc. e-commerce The Center for Global Enterprise, The Cage, 2017
Still growing sharing economy, on-demand and express delivery Embracing the Sharing Economy for Growth in China, TechCrunch, 2016
services
Delayed household formation and upcoming shortage of time to The Future of Families 2030, OECD International Futures Programme, 2011
spend caring for the elderly
Increase in time spent traveling Chinese Tourists Spent 12% More in Travelling Abroad in 2016, United Nations World Tourism Organization,
2017
Increasing service economy: DIFM > DIY China Says Its Service Sector Has Grown 8.2% So Far This Year, Fortune, 2017
Growing middle class The Emerging Middle Class in Developing Countries, Brookings Institution, 2011
Financial dependency of the elderly on their children China’s Aging Population Becoming More of a Problem, Forbes, 2017
A perfect storm 67 China urban population 2030 China’s Urban Billion, Zed Books Ltd, 2012
India population out of poverty 2030 70% of India’s population could be middle-class by 2030: Report, Business Today, 2015
68 Millennial population and workplace statistics Millennials overtake Baby Boomers as America’s largest generation, Pew Research, 2016
Connected consumer forecasts for China The Chinese consumer in 2030, EIU, 2016
Equity markets at 16 year high Bloomberg Markets, 2017
Millennial trust levels in traditional advertising Engaging Millennials: Trust and Attention Survey, The McCarthy Group, 2014
69 Insights from KPMG Global CEO Outlook Global CEO Outlook, KPMG, 2017
Alibaba Group Singles’ Day Sales Alibaba’s Singles Day is Amazon’s Prime Day — on steroids, CNBC and eMarketer, 2017
Alibaba Group Singles’ Day Sales Singles’ Day Scorecard Forbes, 2016
WeChat and Alipay user metrics /s Welhat Fay Taking Over Aljpay? Forbes, 2017
Technology acquisitions by nontechnology companies over time Startuyp acquisitions data, Pitchbook, 2017
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