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Commentary
The much-anticipated e-Invoicing Guideline (“Guideline”) has been 

issued by the Inland Revenue Board of Malaysia (“IRB”). The 

guideline seeks to address taxpayers’ curious queries on the what, 

why, when, where and how of the e-Invoicing adoption, the first of 

its kind nation-wide implementation by the tax authorities. 

Following the recent kick-off of Special Voluntary Disclosure 

Program (“SVDP”) 2.0, the tax scene now brings focus on real-

time reporting where the country is to see a shift of gears from 

traditional paper-based invoicing to electronic-based mechanism 

in the record of day-to-day business transactions. 

With the e-Invoicing initiative facilitating for a mutually beneficial 

situation for both taxpayers and the authorities, taxpayers are 

urged to be mindful of the implementation timeline and look into 

the specific needs and business requirements where e-Invoicing 

transmission mechanisms are concerned.

The following pages set out some of the salient points relating to 

e-Invoicing.

Should you have any queries relating to e-Invoicing or any other 

tax matters, please contact your KPMG consultants or send us an 

email at info@kpmg.com.my.

Soh Lian Seng
Head of Tax

KPMG in Malaysia
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e-Invoicing

Salient Points Highlights

In line with the Twelfth Malaysia Plan, e-Invoicing has 

been introduced to strengthen the digital services 

infrastructure and digitalise tax administration 

enabling real-time reporting of transactions under 

Continuous Transaction Control (“CTC”) Model with 

businesses, consumers and the Government. 

Electronic invoice (“e-Invoice”) is a file 

created in the format specified by IRB 

which can be readily processed e.g. XML 

and JSON instead of unstructured invoice 

data, images, scanned, paper, email 

invoices with PDF, Word, JPEG, or 

webpage format.

Benefits include improved business 

efficiency, increased tax compliance, 

unified invoicing process, reduced manual 

effort and human errors, facilitated tax 

return filing, costs minimised through 

automation and digitalization with industry 

standards.
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A key component of the e-Invoice is the 

Tax Identification Number (“TIN”), which 

should be pre-validated by the issuer.
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Capital

Expenditures

Category 1 Category 2

Category 3

Transaction types entail Business to 

Business (“B2B”), Business to Consumer 

(“B2C”) and Business to Government 

(“B2G”) which apply to all taxpayers 

undertaking commercial activities in 

Malaysia.
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1 June 2024

Mandatory adoption for 

taxpayers with annual 

turnover / revenue more 

than RM100 million

e-Invoicing Implementation Timeline

1 January 2025

Mandatory adoption for 

taxpayers with annual 

turnover / revenue of 

more than RM50 million 

and up to RM100 million

1 January 2026

Mandatory adoption for 

taxpayers with annual 

turnover / revenue of more 

than RM25 million and up 

to RM50 million

1 January 2027

Mandatory adoption 

for all taxpayers and 

certain non-business 

transactions
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Taxpayers other than categorized mandatory who wish to be onboarded earlier in the e-Invoicing implementation may choose to participate voluntarily at an earlier 

date, regardless of annual turnover or revenue.

Two e-Invoicing transmission 

mechanisms for selection by taxpayer 

based on specific needs and business 

requirements:-

i. MyInvois Portal or

ii. Application Programming Interface 

(“API”)
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Required data fields in an issued e-Invoice 

include but is not limited to address, 

business details, contact, invoice details, 

parties, party details, payment information, 

products/services and Unique ID Number. 

Refer to Appendix 1 of the IRB’s e-Invoice 

Guideline available on the IRB’s website 

for the full list of required data fields.
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Overview  of e-Invoicing

When sale or transaction is 

made, e-Invoice is created 

and shared to IRB via 

MyInvois Portal or API for 

validation

Issue e-Invoice

Real-time validation to standard 

and criteria is performed and 

thereafter supplier receives 

Unique Identifier Number from 

IRB via MyInvois Portal or API 

Validate e-Invoice

1

Supplier shares 

cleared e-Invoice with 

embedded QR code 

to buyer

Share e-Invoice

Both supplier and buyer 

will be notified upon 

validation of e-Invoice via 

MyInvois Portal or API 

Notify validation
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Buyer may reject and seller may 

cancel e-Invoice within stipulated 

time period of 72 hours upon 

issuance of e-Invoice, with 

justifications 

Reject or cancel e-Invoice

Supplier and buyer may obtain 

summary of e-Invoice 

transactions via MyInvois

Portal 

Transaction records

2

3

5

6



© 2023 KPMG Tax Services Sdn. Bhd., a company incorporated under Malaysian law and a member firm of the KPMG global organization of 

independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
5

© 2023 KPMG Tax Services Sdn. Bhd., a company incorporated under Malaysian law and a member firm of the KPMG global organization of 

independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.

Contact us

Tai Lai Kok

Partner – Head of Corporate Tax              

KPMG in Malaysia

ltai1@kpmg.com.my

+603 7721 7020

Ng Sue Lynn

Partner – Head of Indirect Tax                 

KPMG in Malaysia

suelynnng@kpmg.com.my

+603 7721 7271

Kuching & Miri Offices

Regina Lau

Partner – Kuching Tax                

KPMG in Malaysia

reglau@kpmg.com.my

+6082 268 308 (ext. 2188)

Johor Office

Ng Fie Lih

Partner – Johor Tax                            

KPMG in Malaysia

flng@kpmg.com.my

+607 266 2213 (ext. 2514)

Soh Lian Seng                                     

Partner – Head of Tax                                        

KPMG in Malaysia                  

lsoh@kpmg.com.my

+603 7721 7019

Ng Wei Wei

Partner – Tax Dispute Resolution Advisory

KPMG in Malaysia                  

wwng@kpmg.com.my

+603 7721 7201

Bob Kee

Partner – Head of Transfer Pricing                    

KPMG in Malaysia

bkee@kpmg.com.my

+603 7721 7029

Penang Office

Evelyn Lee 

Partner – Penang Tax                    

KPMG in Malaysia

evewflee@kpmg.com.my

+604 238 2288 (ext. 312)

Kota Kinabalu Office

Titus Tseu

Executive Director – Kota Kinabalu Tax 

KPMG in Malaysia

titustseu@kpmg.com.my

+6088 363 020 (ext. 2822)

Petaling Jaya Office

Outstation Offices

Ipoh Office

Crystal Chuah Yoke Chin

Associate Director – Ipoh Tax 

KPMG in Malaysia

ycchuah@kpmg.com.my

+605 253 1188 (ext. 320)

Alvin Gan

Partner – Head of Management Consulting and 

Technology Consulting

KPMG in Malaysia

alvingan@kpmg.com.my

+603 7721 7090

Long Yen Ping

Partner – Head of Global Mobility Services

KPMG in Malaysia

yenpinglong@kpmg.com.my

+603 7721 7018

mailto:lsoh@kpmg.com.my
mailto:ltai1@kpmg.com.my
mailto:bkee@kpmg.com.my
mailto:yenpinglong@kpmg.com.my
mailto:evewflee@kpmg.com.my
mailto:titustseu@kpmg.com.my
mailto:ycchuah@kpmg.com.my
mailto:alvingan@kpmg.com.my
mailto:wwng@kpmg.com.my
mailto:suelynnng@kpmg.com.my
mailto:reglau@kpmg.com.my
mailto:flng@kpmg.com.my


KPMG offices

www.kpmg.com.my/Tax

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we 

endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will 

continue to be accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the 

particular situation.

The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organization.

© 2023 KPMG Tax Services Sdn. Bhd., a company incorporated under Malaysian law and a member firm of the KPMG global organization of independent 

member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates 

or related entities.

Petaling Jaya

Level 10, KPMG Tower, 

8, First Avenue, Bandar Utama, 

47800 Petaling Jaya, Selangor

Tel: +603 7721 3388

Fax: +603 7721 3399

Email: info@kpmg.com.my

Penang

Level 18, Hunza Tower, 

163E, Jalan Kelawei, 

10250 Penang

Tel: +604 238 2288

Fax: +604 238 2222

Email: info@kpmg.com.my

Kuching

Level 2, Lee Onn Building, 

Jalan Lapangan Terbang, 

93250 Kuching, Sarawak

Tel: +6082 268 308

Fax: +6082 530 669 

Email: info@kpmg.com.my

Kota Kinabalu 

Lot 3A.01 Level 3A, 

Plaza Shell, 

29, Jalan Tunku Abdul Rahman, 

88000 Kota Kinabalu, Sabah

Tel: +6088 363 020

Fax: +6088 363 022

Email: info@kpmg.com.my

Johor

Level 3, CIMB Leadership Academy, 

No. 3, Jalan Medini Utara 1, 

Medini Iskandar, 

79200 Iskandar Puteri, Johor

Tel: +607 266 2213

Fax: +607 266 2214

Email: info@kpmg.com.my

Ipoh

Level 17, Ipoh Tower, 

Jalan Dato’ Seri Ahmad Said, 

30450 Ipoh, Perak

Tel: +605 253 1188

Fax: +605 255 8818

Email: info@kpmg.com.my

Miri

1st Floor, Lot 2045, 

Jalan MS 1/2,

Marina Square, Marina Parkcity,

98000 Miri, Sarawak

Tel: +6085 321 912

Fax: +6085 321 962 

Email: info@kpmg.com.my

https://www.facebook.com/KPMGMalaysia/
https://www.instagram.com/kpmgmalaysia/
https://www.linkedin.com/company/kpmg-malaysia
https://twitter.com/kpmg_malaysia
https://kpmg.com/my/en/home/services/tax.html
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my
mailto:info@kpmg.com.my

