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OUTLINE OF THIS 
SESSION:

E-Invoice 

L&D Management Development Needs

Tax Investigation Vs. Tax 
Audit
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Objective of 
this session :

Understanding Tax Investigations: Purpose,   
Process, and Importance  
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Persons authorized to Perform Tax 
Investigation 

02

03

Selecting Tax Investigation Cases 04

4

Reasons for Conducting a Tax Investigation



UNDERSTANDING TAX INVESTIGATION

AUDIT 

1. Tax Audit 
Framework 2022

2. Normal audit at 
office / Visit premise

3. With Prior Notice
4. Focus on 

determining the 
accuracy of 
taxpayers’ 
compliance on tax 
returns. 

INVESTIGATION

1. Tax Investigation 
Framework 2024

2. Inspection (any 
documents and 
persons)

3. Surprise Visit
4. Focus on fiding of 

significant tax fraud / 
tax evasion

5. Investigation – ACP 
1967, AMLATFPUAA 2001
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Tax Investigation
Framework

Tax Audit
Framework

Period Covered No limit Current Years

Audit/Investigation visit Depends on circumstances Depends on 
circumstances

Examination of Records Yes Yes

Audit/Investigation
Timeframe

No timeframe Within 3 months

Settlement of Audit/Investigation Composite Agreement,  
Settlement Agreement

Additional assessment, 
“Surat Akujanji”

Appeals Form Q Form Q

Payment Procedures Full settlement or instalments Full settlement or 
instalments

Penalties 45% - 300% 45%

Cont..
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PERSONS AUTHORIZED TO PERFORM TAX INVESTIGATION 

Organisation Chart

Investigation Audit
Intelligence & 

Profiling

14

Deputy Chief Executive Officer 
(Compliance)

Special
Department

Investigation
Department

Investigation Sections

Strategic Compliance 
Branch
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REASONS FOR CONDUCTING TAX INVESTIGATION

•OECD Compliance 

Model

• Cookie-Cutter 

Approach

Risk Identification

Risk Analysis

Risk Evaluation

Risk Assessment

Risk Treatment
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SELECTING TAX INVESTIGATION CASES

9



KEY SIMILARITIES AND DIFFERENCES BETWEEN 
CRIMINAL AND CIVIL TAX INVESTIGATION
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Tax 

Investigation

1. Section 80 – LHDNM officers 

has the power to take 

possession of relevant 

documents, access to land, 

building and other materials.

2. To provide statements 

PROCEDURE 

Fail to submit BNCP - Section 

77(1), 77A(1)

• Penalties By virtue of 

section 112(1), 112(1A)

• Penalties By Virtue of 

section 112(3),113(2) & 114

• Investigation under 

AMLATFPUAA  

LEGAL BASIS

• Legal defense 

• Tax advisors 

• Judicial process

• Audit or appeals through tax authority 

framework

LEGAL REPRESENTATION 

& RESOLUTION

1. Prevent tax evasion

2. Identify and prosecute  offenders

3. Enhance voluntary tax 

compliance

4. Ensure fairness of compliant 

taxpayers

5. Collect accurate tax amounts

OBJECTIVE OF BOTH 

TAX INVESTIGATION



TERIMA 
               KASIH

www.hasil.gov.my

03-8751 1000
Hasil Recovery Call 

Centre

03-8911 1000
Hasil Care Line
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