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The coronavirus (COVID-19) has unintentionally pushed the global workforce into a massive remote working
experiment. Irrespective of readiness or desire, this pandemic has shifted the work-from-home (VWFH)
arrangement from a concept for the few, to a required necessity for the masses.

During Malaysia's Movement Control Order (MCQO) period, KPMG conducted a public poll to understand the
social wellbeing of WFH as a result of this pandemic. Insights from over 3,000 respondents in Malaysia reveal
that those with the capability and capacity of leveraging on commmunication platforms, and are willing to adopt
technology reported increased productivity levels. Study also shows that business leaders must invest in their
people and technologies whilst empowering their HR professionals to play a crucial role in readying the
organisation in this era of new normal.
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Productivity levels have a direct link to the capability and capacity
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positive impact to the productivity of respondents. some form of assistance (tangible or intangible) to their

employees to help with the challenges faced.
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HR plays a key role in helping the organisation transition into WFH, and
top management’'s commitment is a must to embed an organisation-wide
culture of online learning to upskill employees to achieve higher

Income

productivity. \
B40 M40
0 0,
When HR plays an Top 5 industries that support/drive 28/3 (<RM4360) 37/0 (RM4360 — RM9619)
active role: e-Learning among employees
y
Ease of WFH 0 66%  Education .\ 120 I'd rather not
transition 0 29% ”% sa
(>RM9619) Y

62%  Consulting
WFH 7% 57%  Professional services

Implementation

Geo-location

B56%  Financial services
WFH o) |
productivity 0 54%  Security

Equipping your organisation with the right platforms
and empowering your HR with the right capabilities
are crucial in keeping employees engaged and
productive when implementing new ways of working.
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