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Dealing with tax disputes can mean uncertainty and complexity. Tax authorities worldwide are under pressure 
to generate revenue, causing a rise in tax audit and investigation activities across all taxing jurisdictions and 
all types of tax. This pressure on tax authorities is resulting in larger tax adjustments and increased potential 
penalties. 

KPMG’s Tax Dispute Resolution practice helps companies and high-net-worth individuals, protect against, 
prepare for and respond to challenges by the Inland Revenue Board of Malaysia (“IRBM”). Our professionals 
are experienced in all stages of tax dispute continuum – from pre-transaction analysis and documentation to 
closing the file on items in dispute. 

KPMG can assist in achieving certainty on disputed tax issues quickly and efficiently and in a way that can 
help build an effective and respectful relationship with the IRBM.
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High-Net-Worth Individuals

• Evaluating transactions “from
the Inland Revenue Board’s
(“IRB”) perspective” and
providing assistance in working
through the relevant processes,
to obtain technical rulings and
opinions in advance of your
transactions.

• Assisting in preparation of
documentation and files to
support tax positions in
anticipation of future tax 
authority request for
information.

• Discussion, application and
negotiation with the IRB,
Ministry of Finance ("MOF") and 
the Malaysian Investment
Development Authority ("MIDA")
on tax policy and incentives
matter.

• Leveraging on our extensive
engagements with IRB, we are
in an advantageous position to
advise on Capital Allowances
enhancement project
consideration as well as
preparation of Net Worth 
Analysis.

• Navigating voluntary disclosure
and advance compliance.

• Preparing for tax audits
include preliminary
review of documents 
and brainstorming
session.

• Negotiating audits,
responses to audit 
queries.

• Responding to IRB
requests for information 
or documentation.

• Engaging with IRB’s
officers to help ensure
stated administrative
policies and procedure
are followed.

• Assisting high-net-
worth individuals in
Capital Statements/ Net
Worth Analysis / Means 
Test preparation.

• Making informed
decision on preferred
options for resolving tax
disputes.

• Managing tax dispute
resolution process in a
non-confrontational and
effective manner.

• Assisting the Company 
on the appeal vide
Form Q.

• Representing the
Company in
discussions/negotiations
with the Dispute
Resolution Department
of the IRB.

• Assisting in the court
appeal process (e.g.
supporting legal council
or appeal as an expert
witness at the Special 
Commissioners of
Income Tax (where 
relevant).

• Appealing/engaging with
the relevant authority at
MOF/ MIDA level.

• Representing the
Company in
discussions with the
IRB in connection with
tax investigations,
inclusive of matters
pertaining to high net-
worth individuals.

• Providing a
communication link
between the Company
and the IRB.

• Managing tax issues
raised by IRB
effectively and
efficiently.

• Advising on the
settlement process.
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Contact us
Some or all of the services described herein may not be permissible for KPMG audit clients and their 
affiliates or related entities.

For more information on our core service offerings, please contact:

Tax Dispute Resolution Practice
in Petaling Jaya

Soh Lian Seng
Head of Tax
Phone: +60 (3) 7721 7019 / 012-630 1903
Email: lsoh@kpmg.com.my

Ng Wei Wei
Executive Director
Phone: +60 (3) 7721 7201 / 016-339 3818
Email: wwng@kpmg.com.my

Eddie Yau
Executive Director
Phone: +60 (3) 7721 7011 / 016-213 5264
Email: lhyau@kpmg.com.my

Sazlinda Sazali
Executive Director
Phone: +60 (3) 7721 3364 / 012-221 5120
Email: sazlindasazali@kpmg.com.my

Emily Wong
Director
Phone: +60 (3) 7721 7253 / 012-696 1763
Email: emilywong@kpmg.com.my

Edward Liyu
Director
Phone: +60 (3) 7721 7256 / 016-223 8627
Email: tsliyu@kpmg.com.my

Northern Region (Ipoh Office)

Neoh Beng Guan
Executive Director
Phone: +60 (3) 7721 7025 / 012-313 8230
Email: bneoh@kpmg.com.my

Sarawak Region (Kuching & Miri Office)

Regina Lau
Executive Director
Phone: +60 (82) 268 308 / 011-1078 0383
Email: reglau@kpmg.com.my

KPMG Tax Services Sdn Bhd
Level 10, KPMG Tower 
8, First Avenue, Bandar Utama
47800 Petaling Jaya, Selangor
Phone: +60 (3) 7721 3388
Fax: +60 (3) 7721 7288 / 7388

Northern Region (Penang Office)

Evelyn Lee
Executive Director
Phone: +60 (4) 2382 288 / 017-473 2185
Email: evewflee@kpmg.com.my

Sabah Region (Kota Kinabalu Office)

Titus Tseu
Executive Director
Phone: +60 (88) 363 020 / 012-833 3298
Email: titustseu@kpmg.com.my

Ng Fie Lih
Executive Director
Phone: +60 (7) 266 2213 / 016-223 8521
Email: flng@kpmg.com.my

• We know the right questions to ask. Our professionals have years of experience.
• We help you reduce costs and save time. By identifying potentially contentious 

issues early in the process and developing appropriate responses, we can save 
you time and money.

• We help you choose and develop an appropriate resolution strategy. Regardless 
of the situation, we can help you effectively handle your tax dispute.

• When facing a tax dispute, experience counts!

Why 
KPMG?

www.kpmg.com.my/TaxDispute

Southern Region (Johor Office)
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