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Lreate a bredit Note

Create a credit note

1. You can issue a credit notewhen you
want to:

Home

| Invoices | Catalogs Business Performance

A. Resolve a dispute onan
invoice

Select Customenr

B. Record miscellaneous credit,
for example, return/cancelation
of goods, price adjustments,

rebates and refunds Create Credit Note

2. To create a credit note, click on the
Credit note button underthe
Invoices table on the Invoices page

3. Inthe appearing Credit Note popup,

select the reason foryour credit note o e

If you are issuing a credit note in regards to a problem with an invoice or goods shipped, please
include the invoice number. If you are issuing a credit note purely to offer a credit to your
customer please select other.

é) Similar to creating an invoice, you can create a credit note by clicking on the Reason @ Resive baleforinivice nimber | Select'an Option

Other (e.g. rebate)
Create Credit Note Icon == for the PO in the Action column of the Purchase

Order table. Cancel






