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13.2 bn
2020

> 25 bn
Improved customer \\

experience
In-store localization
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Smart meters — efficient
use of energy

Home automation

Expanded access to healthcare
Well-being — the quantified self

Smart management of city
infrastructure

Emergency calls

Surveillance
Water supply
Sewage disposal
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373 m m
2020

> 3.5 bn
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Connected vehicles

Self-driving cars
Smart infrastructure

Public transportation
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Aviation

Sea faring
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Feed the planet — improved
crop yield

Sustainable environment —
reduced water consumption

Industrial controls

Health and safety management
Supply chain optimization (RFID)

Source of figures: Gartner, Cisco



