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Confronting Complexity: How business is taking on the

challenges and opportunities
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Appendix:
Our Approach




Robust global research interviewing 1400 senior management
from 22 countries and 12 industry sectors

50% from Europe and Africa, 29% from Americas and 21% from
ASPAC

* 1400 interviews in 22 countries Industry sector
* 15 minute telephone interviews
* Profile of respondents: Consumer 20%
* 40% of the companies have global
turnover of $1 billion or more Diversified Industries 17%
* Senior management interviewed in
cluding CEQO’s, CFO’s and financial Financial Services 15%
directors
« Interviews conducted between Octobe Energy & Natural Resources 14%
r 2010 and December 2010
Technology 12%

» 10 further qualitative follow up intervie
ws conducted to ask about the specifi
¢ causes and actions taken to addres
s complexity Communications & Media

Chemicals & Pharmaceuticals Other industry sector

s include:

*Agriculture
*Transport/logistics
*Business services
*Healthcare
*Education

Other

Company global turnover

Less than
$500m,

16%

CEQ Americas,

/Chlgf 21%
Executive

, 19%

CFO Europe

/Financial o . and
Director, ‘Other’ job titles include: Africa,

56% 50%

«Strategy director
*HR director

*IT director
*Marketing director
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Global turnover by country - Largest companies covered in

each country
In the majority of countries only $500m+ companies where

interviewed

COUNTRY

lewuaq
spuejiayiaN
uspams
pue|iszlIMS
alodebuis
Bal0) Yinos
el[RNISNY

Sample 1400 100 50 100 50 100 50 50 100 50 50 50 50 50 50 50 50 100 50 100 50 50 50

Less than $500
million (%) 16 62 54 56 34 44 30 60 36 58
$500 - $999 million

(%) 44 42 12 73 8 42 10 38 61 12 28 76 70 20 46 78 42 60 10 62 24 16 70

$1 billion — under $2

billon (%) 17 39 2 8 20 22 10 22 13 20 26 10 22 22 20 8 24 15 20 13 14 10 18

f;,z)b""ma“dabwe 23 19 24 19 18 36 24 40 26 34 2 14 8 28 34 14 34 25 10 25 26 16 12
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Industry sectors by country
Good balance of different sectors covered in all 22 countries

COUNTRY (%)

FINANCIAL
SERVICES

TECHNOLOGY

CONSUMER

ENERGY &
NATURAL
RESOURCES
CHEMICALS &
PHARMACEUTIC
ALS

DIVERSIFIED
INDUSTRIES

COMMUNICATIO
NS & MEDIA

AGRICULTURE

TRANSPORT
/LOGISTICS

BUSINESS
SERVICES

HEALTHCARE

EDUCATION
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14 20 8 10

16 22 6 16 6

10 2 10 36 34
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