mportant Notce

BRITISH AMERICAN INSURANCE COMPANY (BARBADOS) LIMITED

POLICYHOLDER INFORMATION UPDATE

The Judicial Manager of British American Insurance Company (Barbados) Limited — In Judicial
Management (the “Company”) has filed its final report with the High Court of Barbados and is now
in the process of verifying policyholder contact information. If you are a policyholder and believe your
contact information may be out-of-date or incorrect, please contact the Company at telephone number
(246) 431-4400 as soon as possible.

BRIDGETOWN OFFICE CLOSURE

Policyholders and the general public are asked to note that the Company’s Magazine Lane, Bridgetown
location will permanently close to business on June 30, 2016. The Company’s Collymore Rock office
will remain open and may be contacted at telephone number (246) 431-4400, or alternatively via fax
at (246) 436-8820 following the closure of the Bridgetown office. The Company apologises for any
inconvenience this office closure may cause and thanks you for your cooperation.
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