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S. 
No 

Reference Date Synopsis Attachment 

1. BPRD/BA&CPD/ 
006315/20 – 
Suspension of 
dividends for March 
and June Quarters 

22 April 
2020 

Banks/DFI/MFB are advised to suspend distribution of profits by way of declaring 
dividends in any manner (cash/stock) for quarter ending March 31, 2020 and half year 
ending June 30, 2020. This will not be applicable on dividend declared for the year 
ended December 2019. 

2. BPRD Circular Letter 
No. 15 of 2020 – 
Implementation of 
IFRS 9 

26 March 
2020 

Timeline for implementation of IFRS 9 has been extended as under: 

Sr# Particulars Revised Timeline 

1. Preparation of IFRS 9 compatible pro forma Financial 
Statements for year-ended 2019 

Aug 31, 2020 

2. Parallel Run of IFRS 9 
Periods beginning 

July 1, 2020 

3. BPRD Circular Letter 
No. 14 of 2020 – 
Regulatory relief to 
dampen the effects 
of COVID 19 

26 March 
2020 

In view of the COVID 19 pandemic, SBP has taken following decisions to bolster the 
economy:    

Para 1 of Regulation R-3 - Total financing facilities to be commensurate with the 
Income 

(i) Debt Burden Ratio temporarily increased to 60% from 50%.
(ii) In order to determine repayment capacity and credit worthiness, ensure that

consumer financing facilities not to exceed 60% of the net disposable income
of the borrower.

(iii) Excess Over Limit [“EOL“] up to 15% may temporarily be allowed over
original sanctioned limit.

(iv) EOL repayable equally in next twelve-monthly bill payments.

Regulation 5 – Rescheduling / Restructuring of Performing / Non-Performing 
Consumer Financing Facilities: 

(v) At the request of borrower received by 30th June 2020, the payment of
principal installments may be deferred for one year at no fee or increase in
mark-up rate i.e. if borrower continues to pay mark-up on agreed terms &
conditions.

(vi) Decision on request is to be made within 15 working days from the receipt of
request. In case of refusal, decision should be supported by reason for refusal.

(vii) Banks/DFI to weekly report to SBP details of deferments granted by them to
their borrowers.

(viii) In case borrower is unable to pay mark-up or need deferment exceeding one
year, financing facilities, upon request, may be rescheduled / restructured.

(ix) If the rescheduling / restructuring done within 180 days of loans being past
due, such financing facilities:
 continued to be treated as regular;
 not to affect the credit history of the borrower; and
 not be reported in the ECIB / private credit Bureau as restructuring.

(x) The financing facilities not to be (adversely) classified unless payment
obligations are past due by 180 days. In case of being 180 days past due, such
financing facilities will be classified under the instructions of prudential
regulations of consumer financing.

(xi) The Para 3 (i-ii) of Regulation R-5 of PRs will not be applicable on Consumer
Financing loan which is rescheduled / restructured before 31-Mar-21.

The aforesaid instructions, except (v) (vi) (vii) shall stand expired on March 31, 2021 and 
will not be applicable on the non-performing loans as on 31-Dec-2019. 

4. BPRD Circular Letter 
No. 13 of 2020 – 
Regulatory relief to 
dampen the effects 
of COVID 19 – 
Prudential 
regulations for 
corporate/ 
commercial banking 

26 March 
2020 

In view of the COVID 19 pandemic, SBP has taken following decisions to bolster the 
economy:   
Para 3 (b) of Regulation R-4: Margin Requirements [Exposure against Shares of 
Listed Companies] 

(i) Following margins for exposure against shares of listed companies have
been relaxed:

Margin requirement from 30% to 20%; and 

Margin calls from 30% to 10% 
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BPRD Circular Letter No. 15 of 2020 March 26, 
2020 


 
The Presidents/Chief Executives, 
All Banks/DFIs/MFBs 
 
 
Dear Sirs/Madams, 


IMPLEMENTATION OF INTERNATIONAL FINANCIAL 
REPORTING STANDARD 9 (IFRS 9) 


Please refer to Para 2 of the BPRD Circular No. 04 dated October 23, 2019 on the captioned 
subject. 


2. Keeping in view the prevalent COVID-19 (Corona Virus Disease 2019) pandemic situation, 
it has been decided to extend the timeline of the following tasks related to IFRS 9 
implementation: 


Sr# Particulars Revised Timeline 


1. Preparation of IFRS 9 compatible pro forma 
Financial Statements for year-ended 2019 Aug 31, 2020 


2. Parallel Run of IFRS 9 Periods beginning 
July 1, 2020 


3. All other instructions on the subject shall, however, remain unchanged. 


Please acknowledge receipt. 
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BPRD Circular Letter No. 14 of 2020 March 26, 
2020 


 
The Presidents/Chief Executive Officers 
All Banks/DFIs 
 
 
Dear Sirs/Madams, 


REGULATORY RELIEF TO DAMPEN THE EFFECTS OF COVID -19 - 
PRUDENTIAL REGULATIONS FOR CONSUMER FINANCING 


Please refer to BPRD Circular No. 10 of 2016, whereby revised Prudential Regulations for 
Consumer Financing were issued. 


2. The coronavirus (COVID-19) has been evolving as a strain to the global economy 
including that of Pakistan. Therefore, to dampen the adverse effects of COVID-19 and to 
enable the banks/DFIs continue to fulfil their role in funding the real economy, following has 
been decided: 


Para 1 of Regulation R-3 - Total financing facilities to be commensurate with the 
Income 


i. To enable the individuals avail additional financing facilities for fulfilling their urgent 
financial needs, the Debt Burden Ratio has been increased temporarily from 50 
percent to 60 percent. The Banks / DFIs, therefore, while determining the 
repayment capacity and credit worthiness of the borrowers shall ensure that the 
total monthly amortization payments of the consumer financing facilities shall not 
exceed 60 percent of the net disposable income of the borrower. 


ii. The banks/DFIs may allow temporary Excess over Limit (EOL) of up to 15 percent of 
the original sanctioned limit. The EOL, made available to customers upon their 
request, shall be repayable equally in next twelve monthly bill payments. 
 
Regulation 5 – Rescheduling / Restructuring of Performing / Non-
Performing Consumer Financing Facilities: 


iii. The Banks/DFIs, upon the request of the borrower received by 30th June 2020, will 
offer deferral of principal comportment of installments for one year, unless the 
customer requests for a shorter period, at no fee or increase in mark-up rate or 
mark-up on mark-up; provided that the obligor will continue to service the mark-up 
amount as per agreed terms & conditions. The banks/DFIs will convey their decision 
to the obligor within 15 working days after the receipt of the written request. In 
case, banks/DFIs decide to decline the request of the obligor, they will record 
reasons for this decision in their response to the obligor. The banks/DFIs will also 
submit the details about deferments granted by them to their borrowers at the end 
of each week, as per attached format, to Director, Off-Site Supervision & 
Enforcement Department (OSED), State Bank of Pakistan. 


iv. The financing facilities of such obligors, who are unable to service the mark-up 
amount or need deferment exceeding one year, may be rescheduled / restructured 
upon their request.  If the rescheduling / restructuring is done within 180 days of 
the loans being past due, such financing facilities will continue to be treated as 
regular. The deferment of principal component in installments or rescheduling / 
restructuring shall not affect the credit history of the borrower and therefore it 







should not be reported in the ECIB / private credit Bureau as restructuring. 


v. The Banks/DFIs shall not classify the financing facilities of obligors who have 
requested for deferment [2(iii)] or rescheduling / restructuring [2(iv)], unless the 
payment obligations are past due by 180 days. If the deferment or the rescheduling 
/ restructuring is not executed successfully within the specified period of 180 days 
past due, such financing facilities will be classified as per the prevailing instructions 
of PRs for Consumer Financing. 


vi. The Para 3 (i-ii) of Regulation R-5 of PRs for Consumer Financing shall not be 
applicable on the rescheduling / restructuring of the loans executed before 31-Mar-
21. 


3. The aforesaid instructions, except 2(iii), shall stand expired on March 31, 2021; and 
afterwards prevailing instructions on the subject shall be applicable. Moreover, these shall 
not be applicable on the non-performing loans as on 31-Dec-2019. 


4. All other instructions on the matter shall, however, remain unchanged. 
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BPRD Circular Letter No. 13 of 2020 March 26, 
2020 


 
The Presidents/Chief Executive Officerss 
All Banks/DFIs 
 
 
Dear Sirs/Madams, 


REGULATORY RELIEF TO DAMPEN THE EFFECTS OF COVID -19 - 
PRUDENTIAL REGULATIONS FOR CORPORATE / COMMERCIAL BANKING 


Please refer to BPRD Circular No. 06 of 2014 and BPRD Circular No. 13 of 2016; whereby 
revised Prudential Regulations for Corporate / Commercial Banking (PRs) and subsequent 
amendments in Regulation R-8 of PRs were issued. 


2. The coronavirus (COVID-19) has been evolving as a strain to the global economy 
including that of Pakistan. Therefore, to dampen the adverse effects of COVID-19 and to 
enable the banks/DFIs continue to fulfil their role in funding the real economy, following has 
been decided: 


Para 3 (b) of Regulation R-4: Margin Requirements [Exposure against Shares of 
Listed Companies] 


i. The margin requirement [from 30 percent to 20 percent] and margin calls [from 30 
percent to 10 percent] for exposure against shares of listed companies have been 
relaxed due to prevailing volatility in the Pakistan Stock Exchange. The Banks/DFIs 
shall, therefore, trigger the margin call if margin falls below 10 percent and shall 
ensure to restore the margin to 20 percent within a reasonable period but not 
exceeding thirty days. 
 
Para 5(d) of Regulation R-6: Financing against Shares / TFCs / Sukuk: 


ii. In order to relieve the stress on the corporate / commercial sector, the Banks/DFIs 
are permitted to take exposure on any person against the shares issued by its group 
companies, provided the tenor of the financing facilities do not exceed one year. 
 
The aforesaid treatment, specified at 2 (i-ii) above, shall be available for a 
temporary period of six months from the date of issuance of this Circular Letter and 
shall stand expired thereafter. 
 
Para 1 (a) of Regulation R-8 [Annexure-V] – Loans & Advances 


iii. The criteria for classification of “Trade Bills” have been relaxed by six months. The 
Banks/DFIs shall classify the “Trade Bills” as “Loss” when the payment obligation is 
not repaid / adjusted within 365 days of the due date. 
 
Para 3(a) of Regulation R-8 - Rescheduling / Restructuring of Financing 
Facilities 


iv. Banks/DFIs, upon a written request of an obligor received before 30th June 2020, 
will defer repayment of principal loan amount by one year, provided that the obligor 
will continue to service the mark-up amount as per agreed terms & conditions. The 
banks/DFIs will convey their decision to an obligor within 15 working days after the 
receipt of the written request.  In case, banks/DFIs decide to decline the request of 
the obligor, they will record reasons for this decision in their response to the 







obligor.  A copy of their response to the obligor will be submitted to Director, Offsite 
Supervision and Enforcement Department (OSED), State Bank of Pakistan. The 
banks/DFIs will also submit the detail about deferments granted by them to their 
borrowers at the end of each week, as per attached format, to Director, OSED. The 
abovementioned deferment will not affect the credit history of the obligor and 
accordingly will not be reported in the eCIB as restructuring. 


v. The financing facilities of such obligors, which are unable to service the mark-up 
amount or need deferment exceeding one year, may be rescheduled / restructured 
upon their request.  If the rescheduling / restructuring is done within 180 days of 
the loans being past due, such financing facilities will continue to be treated as 
regular and reported in the ECIB accordingly. 


vi. The Banks/DFIs shall not classify the financing facilities of obligors which have 
requested for deferment [2(iv)] or rescheduling / restructuring [2(v)], unless the 
payment obligations are past due by 180 days. If the deferment or the rescheduling 
/ restructuring is not executed successfully within the specified period of 180 days 
past due, such financing facilities will be classified as “Doubtful” as per prevailing 
instructions [Para 1(a) and (b) of Regulation R-8 of PRs]. 


vii. The regulatory instruction, w.r.t. treatment of accrued mark-up income of regular 
financing facilities which have been rescheduled / restructured more than once, 
prescribed vide BPRD Circular No. 13 of 2016, shall not be applicable on such 
financing facilities rescheduled / restructured under in Para 2 (iv-v) above. 
 
The aforesaid instructions, except 2(iv), shall stand expired on March 31, 2021; and 
afterwards prevailing instructions on the subject shall be applicable. 
 
Para 4 (c) of Regulation R-8: Impairment in Value of Securities 


viii. Banks/DFIs may, if they so desire, recognize impairment loss, if any, resulting from 
the valuation of listed equity securities held as “Available for Sale” (AFS), in phased 
manner equally on quarterly basis during calendar year ending on 31-Dec-2020. 
However, early recognition of full impairment loss by Banks / DFIs is encouraged. 


3. Moreover, the aforementioned treatment, specified at Para 2 (iii-vii) above, shall not be 
applicable on non-performing loans as of 31-Dec-2019. 
   
4. All other instructions on the matter shall, however, remain unchanged. 
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Banks/DFIs to trigger the margin call if margin falls below 10% and shall ensure to 
restore the margin to 20% within a period not exceeding 30 days. 

Para 5(d) of Regulation R-6: Financing against Shares / TFCs / Sukuk: 

(ii) Banks/DFIs to take exposure on any person against shares issued by its 
group companies, provided the tenor of the financing facilities do not exceed 
1 year. 

The aforesaid treatment in (i-ii) is temporarily available for 6 months from the date of this 
Circular Letter. 

Para 1 (a) of Regulation R-8 [Annexure-V] – Loans & Advances 

(iii) Banks/DFIs to classify “Trade Bills” as “Loss” if payment obligation is not 
repaid / adjusted within 365 days of the due date. This classification criteria 
have been relaxed by 6 months. 

Para 3(a) of Regulation R-8 - Rescheduling / Restructuring of Financing Facilities 

(iv) At the request of obligor received before 30th June 2020, Banks/DFIs will 
defer repayment of principal loan amount by 1 year and will convey their 
decision to an obligor within 15 working days of the written request.  

In case of declination of request, Banks/DFIs are to record reasons and send it 
to obligor and send a copy to Director, Offsite Supervision and Enforcement 
Department (OSED), SBP.  

They are to weekly submit deferments details to Director, OSED.  

Deferment will not affect the credit history of the obligor and will not be 
reported in the Credit Information Bureau [“CIB”] as restructuring. 

(v) Deferment of financing facilities exceeding one year, may be rescheduled at 
the request of obligor. If the rescheduling is done within 180 days of the 
loans being past due, such financing facilities be treated as regular and 
reported in the CIB. 

(vi) Unless the payment obligations are past due by 180 days, Banks/DFIs shall not 
classify financing facilities of obligors which have requested for rescheduling / 
restructuring. If the rescheduling / restructuring is not executed within 180 
days, such financing facilities to be classified as “Doubtful”. 

(vii) Treatment of accrued mark-up income of regular financing facilities which 
have been rescheduled / restructured more than once, shall not be applicable 
on financing facilities in (iv-v) above. 

The above instructions, except for (iv) to expire on March 31, 2021. 

Para 4 (c) of Regulation R-8: Impairment in Value of Securities 

(viii) Banks/DFIs may recognize impairment loss of listed equity securities held 
as “Available for Sale”, in phased manner equally on quarterly basis during 
year ending on 31-Dec-2020. Early recognition of full impairment loss by Banks 
/ DFIs is encouraged. 

The treatment specified in (iii-vii) above shall not be applicable on non-performing loans 
as of 31-Dec-2019. 

5.  BPRD Circular Letter 
No. 12 of 2020 – 
Regulatory relief to 
dampen the effects 
of Covid-19 

26 March 
2020 

Following Basel Capital Adequacy measures to be implemented with immediate effect: 

i. Capital Conservation Buffer reduced from 2.50% to 1.50%.. 

ii. Existing regulatory retail portfolio limit enhanced from Rs. 125 million to Rs. 
180 million.  

 

6.  BPRD Circular Letter 
No. 11 of 2020 –
Regulations for 
Digital On-boarding 
of Merchants 

26 March 
2020 

• Transaction limit for non-biometrically verified merchant accounts increased 
from Rs. 50,000/- to Rs. 500,000/- per month; and  

• Maximum account balance of such accounts increased to Rs. 500,000/- per 
month till September 30, 2020. 

• The above modified limits will be valid till 30 September 2020. 
• Banks/ MFBs to maintain a list of these merchants and conduct Biometric 

Verification till September 30, 2020. In case of non- Biometric Verification till 
September 30, 2020, transaction limit and maximum account balance will be 
reduced to Rs. 50,000/- per month. 

 




BPRD Circular Letter No. 12 of 2020 March 26, 
2020 


 
The Presidents/Chief Executive Officers 
All Banks/DFIs 
 
 
 
Dear Sirs/ Madams, 


 
REGULATORY RELIEF TO DAMPEN THE EFFECTS OF COVID - 19 


     Coronavirus (COVID-19) has been emerging as a strain to the global economy including 
that of Pakistan. In this context, banks/ DFIs are expected to continue providing 
financing/credit facilities to their customers who are experiencing temporary financial 
constraints. In view of this evolving situation and to enable the banks/DFIs to continue 
funding the real economy, following Basel Capital Adequacy measures are being 
implemented with immediate effect: 


i. The Capital Conservation Buffer (CCB) as prescribed vide BPRD Circular No. 6 of 
August 15, 2013 has been reduced, for the time being, from its existing level of 
2.50% to 1.50%, till further instructions. 


ii. The existing regulatory retail portfolio limit of Rs. 125 million as prescribed vide 
BPRD Circular No. 8 of December 22, 2017 has been enhanced to Rs. 180 million. 


2.  All other instructions, on the subject, shall remain unchanged. 
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BPRD Circular Letter No. 11 of 2020 March 26, 
2020 


 
The Presidents/Chief Executives 
All Banks/ Microfinance Banks (MFBs) 
 
 
 
Dear Sirs/ Madams, 


 
Measures to Combat COVID 19 Pandemic - 


Regulations for Digital On-boarding of Merchants 


            Please refer to BPRD’s Circular Letter No.01 of 2020 dated January 06, 2020 on 
“Regulations for Digital On-boarding of Merchants”. 
 
2.         In order to minimize the risk of COVID-19 spread due to Biometric Verification and 
to promote digital payments, transaction limit for non-biometrically verified merchant 
accounts has been increased from Rs. 50,000/- to Rs. 500,000- per month till September 
30, 2020. Similarly, the maximum account balance of such merchant accounts has been 
increased to 
 Rs. 500,000- per month till September 30, 2020. 


3.     Banks/ MFBs shall maintain a list of these merchants and shall conduct Biometric 
Verification till September 30, 2020. In case of non- Biometric Verification of these 
merchants till September 30, 2020, transaction limit and maximum account balance will be 
reduced to Rs. 50,000/- per month. 


4.          All other instructions on the subject regulations shall remain the same.    
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7.  BPRD Circular Letter 
No. 10 of 2020 – 
Measures to combat 
Covid-19 Pandemic – 
Branchless Banking 
operations 

26 March 
2020 

Authorized Financial Institutions (AFIs) in respect of its branchless banking to 
immediately take following measures to reduce risk of Covid-19 which may spread due to 
biometric verifications and physical interactions: 
• Biometric Verification for Level “1” accounts extended till September 30, 2020. 

•  Level “0” account customers can withdraw/deposit cash up to Rs. 25,000/- 
per month from without Biometric Verification till September 30, 2020.  

• Daily transaction limit of Level “0” account is not applicable on payments to 
trusted merchants (such as schools, hospitals, utility companies, merchants etc.) 
till September 30, 2020. 

• AFIs may introduce Biometric Verification through their mobile application for 
new customers under Level “1” account. 

• Two factor Authentication shall be mandatory on all fund transfers and 
merchant payments through these accounts. 

• AFIs shall not charge their customer on fund transfer (Inter and Intra Bank 
Fund Transfer) from their Branchless Banking Wallet. 

• Agents wear masks and place liquid soap/sanitizers at all Biometric Touch Points 
and educate beneficiaries the use thereof. 

AFIs may take onboard Branchless Banking agents through digital channels subject to 
following terms and conditions: 

• Conduct Agent’s KYC and verifications including verisys.  

• Conduct Biometric Verification and Business Location visit of Agents till 
September 30, 2020 which will become mandatory after September 30, 2020. In 
case of non-compliance, the operations in these agents’ accounts shall be 
terminated.  

Transaction limit of agents shall be Rs. 500,000/- per month prior to Biometric 
Verification and Business Location visit. 

 

8.  BPRD Circular Letter 
No. 09 of 2020 – 
Measures to Mitigate 
Covid-19 Pandemic – 
AML/CFT 
Regulations 

26 March 
2020 

To avoid the spread of COVID 19, Banks/ DFIs to take the following measures until June 
30, 2020: 

• Presently to use NADRA Verisys to mitigate risks of identity theft with following 
measures: 

− Acquire a signed undertaking from the customer. 

−  Acknowledge customer’s physical presence during account opening. 

− Acceptance by the customer to comply with Biometric Verification requirement 
within 60 days from 30 June 2020, failing which relationship may be 
terminated. 

• Maintain list of these relationships at Head Office level, under special 
categorization to facilitate ongoing monitoring and to pay special attention to 
account closure requests of these accounts, 

• AML/ CFT instruction to remain same. 

Banks are encouraged to introduce electronic account opening forms/ other forms.  

NADRA has extended the validity period of CNIC with expiry after September 01, 2019 
till July 01, 2020. 

 

9.  BPRD Circular Letter 
No. 08 of 2020 – 
Measures for 
availability and 
continuity of 
financial services - 
Covid-19 

23 March 
2020 

In view of Covid-19, Banks/ DFIs/MFBs are advised by SBP as under: 

• With effect from March 24, 2020, all branches to be opened (from Monday to 
Friday) between 10:00 a.m. to 4:30 p.m. with minimum staff.  

• In case of detection of any Covid-19 case, branches may be temporarily 
closed/ relocated. 

• Provide uninterrupted availability of all ATM services, digital and alternate 
channels for customers. Take measures to mitigate cyber security risks associated 
with these channels. 

• Real Time Gross Settlement System and all call centers will remain functional. 
Trade hubs of banks in all major cities will remain operational though with 
minimum staff. 

• Critical staff will carry Original CNIC & Service Card with them, in absence of 
service card, alternately a letter from employer certifying employment.  

 




BPRD Circular Letter No. 10 of 2020 March 26, 
2020 


 
The Presidents/Chief Executives 
All Banks/Microfinance Banks 
 
 
 
Dear Sirs/ Madams, 


 
Measures to Combat COVID 19 Pandemic – Branchless Banking Operations 


            In order to minimize the risk of Covid-19 spread due to biometric verifications and 
physical interactions of general public at agent locations, the Authorized Financial 
Institutions (AFIs) are advised to take following measures with immediate effect: - 


a. Biometric Verification requirement on legacy Branchless Banking Level “1” accounts 
is extended till September 30, 2020. 


b. Branchless Banking customers can withdraw or deposit cash amount up to Rs. 
25,000/- per month from their Level “0” account without Biometric Verification till 
September 30, 2020. However, two factor authentication is mandatory for cash out 
transactions. 
  


c. Daily transaction limit of Branchless Banking Level “0” account is not applicable on 
payments to trusted merchants (such as schools, hospitals, utility companies, 
merchants etc.) till September 30, 2020. 


d. AFIs may introduce Biometric Verification through their mobile application for 
onboarding new customers under Branchless Banking Level “1” account after 
complying with NADRA Security Standards. 


e. Two factor Authentication shall be mandatory on all fund transfers and merchant 
payments through Branchless Banking accounts. 


f. AFIs shall not charge their customer on fund transfer (Inter and Intra Bank Fund 
Transfer) from their Branchless Banking Wallet as already mandated vide PSD 
Circular No. 02 of 2020 dated March 18, 2020. 


g. In order to ensure safety and hygiene measures during provision of Branchless 
Banking services, AFIs shall:    


i. Ensure that their agents wear masks during provision of Branchless Banking 
services and make available Liquid Soap and Sanitizers at all Biometric 
Touch Points. 


ii. Educate beneficiaries to wash hands with soap and water or apply sanitizer 
during provision of Branchless Banking Services. 


2.  AFIs may onboard Branchless Banking agents through digital channels including portals 
or Apps subject to following terms and conditions: 


a. Agent shall be on boarded based on full-fledged KYC and all back-end verifications 
including verisys. However, AFIs shall maintain database of these accounts and shall 
conduct Biometric Verification and Business Location visit of these Agents through 







their authorized representatives till September 30, 2020. In case of non-compliance, 
the operations in these agents’ accounts shall be terminated. 


b. After September 30, 2020, Biometric Verification and Business Location visit of 
Agents shall be mandatory prior to opening of these accounts. 


c. Transaction limit of these Branchless Banking agents shall be Rs. 500,000/- per 
month prior to Biometric Verification and Business Location visit. 
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BPRD Circular Letter No. 09 of 2020 March 26, 
2020 


 
The Presidents/ Chief Executives, 
All Banks / DFIs 
 
 
 
Dear Sirs/ Madams, 


 
Measures to Mitigate COVID-19 Pandemic – AML/ CFT Regulations 


          In order to help mitigate the risk of spread of COVID-19, which may arise from 
physical contact/ interaction during account opening activities, banks/ DFIs are advised to 
take the following measures until June 30, 2020: 


A. Banks shall utilize NADRA Verisys in place of Biometric Verification (BMV) for 
verification purposes, in conjunction with the following measures, to mitigate 
possible risks of identity theft; 


i. Bank shall acquire a signed undertaking from the customer, as follows: 


a. Acknowledging physical presence of the customer at the time of 
account opening/ establishing relationship, counter signed by 
relevant branch officer (Permanent Employee). 


b. Acceptance by the customer to comply with BMV requirement within 
60 days from the date of expiry of this Circular Letter. 


c. Bank shall retain the same on record. 


B. The bank shall inform customers that in case of non-compliance of para 1(A)(i)(b) 
above, the relationship may be terminated as per Para 19 of the AML CFT 
Regulations. 


C. Banks shall maintain a separate, system based, list of these relationships at Head 
Office level, under special categorization to facilitate ongoing monitoring. 


D. Relaxation under para 1(A) above may also be extended to relationships established 
under Note-4, Annexure-I of the AML/ CFT Regulations. 


E. Banks shall pay special attention to account closure requests of accounts listed as 
per para 1(C) above, if the closure request is initiated within a short period of 
account opening or before regularization of account through BMV. 


F. All other instructions on AML/CFT shall remain the same. 


2.       Banks are encouraged to introduce as early as possible electronic account opening 
forms/ other forms to reduce risk of spread of COVID-19 from transmission through paper 
based account opening. Furthermore, banks are also encouraged to electronically acquire 
and keep on record information required under AML/ CFT Regulations for Banks/ DFIs. 


3.       Furthermore, it is apprised that NADRA has extended the validity period of the 
National Identity Cards with expiry date after September 01, 2019, and these shall be 







deemed valid till July 01, 2020 (copy of NADRA letter dated March 18, 2020 enclosed). 
Banks are advised to disseminate the contents of NADRA’s notification down the line to all 
relevant staff. 


4.       Banks are advised to ensure meticulous compliance of the above instructions. 
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 BPRD Circular Letter No. 08 of 2020 March 23, 
2020 


 
The Presidents/Chief Executive Officers 
All Banks/ DFIs/ MFBs 
 
 
 
Dear Sir/ Madam, 


 
Measures for Availability and Continuity of Financial Services - COVID-19 


Coronavirus (COVID-19) has emerged as a pandemic and threat to the global economy. The 
whole world has taken a number of steps to contain the menace of this virus and Pakistan, 
too, is a part of this global fight. State Bank of Pakistan (SBP) is constantly evaluating the 
situation and implementing a number of measures to ensure the continuity of banking 
services during these difficult times. 


In this context, banking industry was advised vide BPRD’s email of March 22, 2020, to 
devise a mechanism for provision of essential banking services by at least, focusing on 
certain critical areas. Now, to bring further clarity and smoothening of operational 
modalities, banks, DFIs and MFBs are further advised and reiterated that: 


1. All branches/ work places will remain open, throughout Pakistan with bare minimum 
staff for ensuring the continuity of essential banking services. Under this 
arrangement, from March 24, 2020, branches/ work places will open (from Monday 
to Friday) at 10:00 am and close at 4:30 pm till further instructions by SBP. 


2. In case of identification of any COVID - 19 case in branch/ work premises or 
unforeseen event or untoward happening or any other emergency situation, 
branches/ work places may be temporarily closed/ relocated under intimation to 
SBP. 
     


3. Ensure uninterrupted availability of all ATM services, digital and alternate delivery 
channels for facilitation of customers. Further, be vigilant and take measures to 
proactively mitigate cyber security risks associated with these channels. 


4. RTGS and all call centers will remain functional. Moreover, to facilitate trade related 
businesses, Trade Hubs of banks in all major cities will remain operational though 
with bare minimum staff. 


5. Critical staff will carry their Original CNIC & Service Card at all times with them. 
However, if due to any reason, critical staff do not currently have their Original CNIC 
& Service Card with them, then to facilitate their movement to work places, a letter 
certifying their employment may be issued by their respective institutions. A similar 
arrangement may also be followed for those companies who provide cash collection 
and delivery services.  


6. The guidelines issued by World Health Organization, the Government of Pakistan 
and the Provincial Governments shall be implemented, in letter and spirit, to ensure 
the safety and health of employees & customers and cleanliness at the workplace. 
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10.  BPRD Circular Letter 
No. 06 of 2020 – 
Measures for 
availability and 
continuity of 
financial services - 
Covid-19 

16 March 
2020 

 

 

 

 

 

 

 

 

 

Banks/DFIs/MFBs are advised to adopt the following measures to fight the spread of 
COVID-19: 

• Create awareness amongst the banks/DFIs/MFBs’ staff and customers regarding 
COVID-19; 

• Implement the guidelines issued by WHO, Government of Pakistan and Provincial 
Governments; 

• Take precautionary measures such as usage of cash counting machines, reduce 
contact with currency notes etc. Make arrangements to provide uninterrupted 
financial services through Alternate Delivery Channels (e.g. ATMs, online 
banking, etc.); 

• Reassess Business Continuity Plans (BCPs) and develop remedial plans; 

• Carry out an impact analysis to assess consequences on business and 
operations and enhance the monitoring frequency of key risk areas; 

• Reach out to the key payment and settlement system partners such as NIFT, 
1Link, NCCPL and CDC to ensure continued availability of their services. 

Senior level committee to be established to ensure that banks/DFIs/MFBs’ responses 
towards risks arising out of COIVID-19 are adequate. 

 

11.  EPD Circular Letter 
No. 12 of 2020 – 
Enhancement of 
Home Remittances 
through Formal 
Channels - Exchange 
Companies 

15 April 
2020 

The existing incentive scheme for marketing of home remittances i.e. PKR 01 against 
USD 01 of remittance amount beyond 15% growth over last year may now be based on 
tiered growth i.e. Rs. 0.50 on 5% growth, Rs. 0.75 on 10% growth and Rs. 1.00 on 15% 
growth with immediate effect. 

 

Comment 

The contents of this circular have been partially duplicated as similar provision appears in 
EPD Circular Letter No. 11, below. 

 

12.  EPD Circular Letter 
No. 11 of 2020 – 
Enhancement of 
Home Remittances 
through Formal 
Channels - 
Authorized 
Dealers/Microfinance 
Banks 

15 April 
2020 

It has been decided with immediate effect that: 

• TT Charges may be enhanced from SAR 10/- to SAR 20/- for transactions between 
USD 100-200. 

Existing Incentive scheme for marketing of home remittances i.e. PKR 01 against USD 
01 of remittance amount beyond 15% growth over last year may now be based on tiered 
growth i.e. Rs. 0.50 on 5% growth, Rs. 0.75 on 10% growth and Rs. 1.00 on 15% 
growth. 

 

13.  EPD Circular Letter 
No. 10 of 2020 – 
Issuance of updated 
Foreign Exchange 
Manual 

25 March 
2020 

State Bank updated the existing Foreign Exchange Manual-2019. It’s placed on the 
following website:  http://www.sbp.org.pk/fe_manual/index.htm. 

 

14.  EPD Circular Letter 
No. 9 of 2020 – 
Import of medical 
equipment for 
treatment of Corona 
Virus Pandemic 
against Advance 
payment and open 
account 

24 March 
2020 

Following changes have been made in the existing foreign exchange regulations to 
facilitate the import of medical equipment, medicines, ancillary items etc., [“Medical 
items”] which may be required for the medical treatment of the COVID-19 epidemic: 

• Authorized Dealers [“ADs”] may make advance payment up to 100% of the value 
of imports and also make payment, without any limit  on Open Account basis on 
behalf of federal and provincial government departments and organizations, public 
and private sector hospitals or their approved agents, charitable organizations and 
commercial importers for the import of medical items. 

• In case of commercial importers and charitable organizations, ADs shall obtain a 
certificate, issued by the principal of a teaching hospital in public sector or head 
of a Government specialized hospital, confirming that medical items are related to 
the treatment of COVID-19 epidemic. 

• In case of approved agent of a public and private sector hospital, AD shall obtain the 
certified copy of the agency agreement along with the specific authorization of the 
hospital for the import of medical items. 

• Advance payment can be made based on letter of credit, registered contract, 

 

http://www.sbp.org.pk/fe_manual/index.htm



BPRD Circular Letter No. 06 of 2020 March 16, 
2020 


 
The Presidents / Chief Executives Officers 
All Banks / DFIs / MFBs 
 
 
 
Dear Sir / Madam 


 


Measures for Availability and Continuity of Financial Services — COVID-19 


 


In view of the emerging situation from COVID-19 pandemic, the State Bank of Pakistan 
(SBP) is continuously engaged with the industry to understand issues and challenges and 
formulate a policy response accordingly. In this vein, SBP has conducted a flash survey 
covering all banks, Development Financial Institutions (DFIs) and Micro Finance Banks 
(MFBs). The survey results show that the industry has started to take preventive measures 
to limit the adverse repercussions. However, the results also indicate diversity among the 
industry participants in terms of their readiness to handle any worst-case scenario.     
 
2.         Banks/DFIs/MFBs are, therefore, advised to adopt the following measures to help 
fight the spread of Coronavirus (COVID-19) and to ensure availability of uninterrupted 
financial services: 


a. Create awareness amongst the banks/DFIs/MFBs’ staff and customers regarding 
COVID-19; 


b. Implement the guidelines issued by the World Health Organization, the Government 
of Pakistan and the Provincial Governments, in letter and spirit, to ensure the safety 
and health of employees and cleanliness at the workplace; 


c. Take precautionary measures such as enhanced usage of cash counting machines, 
encouraging customers to use Alternate Delivery Channels (ADCs) etc. to reduce 
contact with currency notes and other financial instruments. Further, make 
elaborative arrangements to provide uninterrupted financial services through ADCs 
(e.g. ATMs, online banking, transactions through call centers etc.); 


d. Reassess Business Continuity Plans (BCPs) in the existing situation and develop 
suitable remedial plans, including allocation of human and other resources, for their 
effective implementation; 


e. Carry out an impact analysis to assess the consequences on business and operations 
and enhance the monitoring frequency of key risk areas like credit, capital market 
and foreign exchange exposures; and                                                               


f. Reach out to the key payment and settlement system partners such as NIFT, 1Link, 
NCCPL and CDC to ensure continued availability of their services. 


3.         In order to implement the above instructions and take other necessary measures, a 
senior level committee should be established to ensure that the banks/DFIs/MFBs’ responses 
towards risks arising out of COIVID-19 are robust and adequate. 
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EPD Circular Letter No. 12 of 2020 
April 15, 


2020 


 


The Chief Executive of All 
Exchange Companies 


 
 


Dear Sir/Madam, 


Enhancement of Home Remittances through Formal Channels - Exchange 


Companies 


         Attention of Exchange Companies is invited to EPD Circular Letter No. 15 dated 


December 06, 2019 and other related instructions on the subject issued from time to time. 


2.      In this regard, it has been decided with immediate effect that the existing incentive 


scheme for marketing of home remittances i.e. PKR 01 against USD 01 of remittance 
amount beyond 15% growth over last year may now be based on tiered growth i.e. Rs. 0.50 
on 5% growth, Rs. 0.75 on 10% growth and Rs. 1.00 on 15% growth.  


3.      All other instructions on the subject shall remain unchanged.  
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EPD Circular Letter No. 11 of 2020 
April 15, 


2020 


 


The Presidents/Chief Executives of all Authorized Dealers  
in Foreign Exchange/Microfinance Banks 


 
 


Dear Sir/Madam, 


Enhancement of Home Remittances through Formal Channels - Authorized 


Dealers/Microfinance Banks  


         Attention of Authorized Dealers / Microfinance Banks is invited to EPD Circular Letter 


No. 15 dated December 06, 2019, EPD Circular Letter No. 16 dated December 06, 2019 and 
other related instructions on the subject issued from time to time. 


2.      In this regard, it has been decided with immediate effect that: 


a. The prevailing rate of TT Charges may be enhanced from SAR 10/- to SAR 
20/- for transactions between USD 100-200. 


b. The existing Incentive scheme for marketing of home remittances i.e. PKR 
01 against USD 01 of remittance amount beyond 15% growth over last year 
may now be based on tiered growth i.e. Rs. 0.50 on 5% growth, Rs. 0.75 on 
10% growth and Rs. 1.00 on 15% growth. 


3.      All other instructions on the subject shall remain unchanged. 


4.      Authorized Dealers are advised to bring the same to the notice of all their 
constituents. 
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EPD Circular Letter No. 10 of 2020 
March 25, 


2020 


 
The Presidents/Chief Executives of all 


Authorized Dealers in Foreign Exchange 


 


 
Dear Sir / Madam, 


Issuance Of Updated Foreign Exchange Manual 


            State Bank had updated the existing Foreign Exchange Manual-2019 by 


incorporating the changes made in the foreign exchange rules and regulations through 
various FE Circulars/Circular Letters/Notifications etc. issued upto March 14, 2019. 


 
2.         Since updation of the above version, several FE Circulars/Circular Letters etc. have 
been issued, which have been incorporated in the relevant chapters of the Manual. 
Accordingly, the Foreign Exchange Manual now stands updated upto March 14, 2020 and 
has been placed at the State Bank's website http://www.sbp.org.pk/fe_manual/index.htm. 


 
3.         Please bring the above instructions to the notice of all your constituents and ensure 
meticulous compliance. 


 


 



http://www.sbp.org.pk/fe_manual/index.htm
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EPD Circular Letter No. 09 of 2020 
March 24, 


2020 


 
The Presidents/Chief Executives of all 


Authorized Dealers in Foreign Exchange 


 


 
Dear Sir / Madam, 


Import of Medical Equipment for Treatment of Corona Virus Pandemic against 
Advance Payment & Open Account 


         Attention of Authorized Dealers (ADs) is invited to Para 6-A(xviii), Handling of EIF 
where import payment is not involved, Para 17, Imports without letter of credit/registration 


of the indent/proforma invoice/order (Open Account Basis) and Para 30, Advance 
Remittances, of Chapter 13 of the Foreign Exchange Manual. 


2.     In order to support the measures being taken by the public and private sectors to fight 
against the pandemic of Corona Virus in Pakistan, it has been decided to amend the existing 
foreign exchange regulations to facilitate the import of medical equipment, medicines, 
ancillary items etc., which may be required for the medical treatment of the disease. 
Accordingly, following changes have been made in the existing foreign exchange regulations 


till further order: 


i. Authorized Dealers (ADs) may make advance payment up to 100% of the 
value of imports, on behalf of federal and provincial government 


departments and organizations, public and private sector hospitals or their 
approved agents, charitable organizations and commercial importers for the 
import of medical equipment, medicines, and ancillary items for the medical 


treatment of COVID-19 epidemic. 
ii. ADs may also make payment, without any limit, on behalf of federal and 


provincial government departments and organizations, public and private 


sector hospitals or their approved agents, charitable organizations and 
commercial importers for the import of medical equipment, medicines, and 
ancillary items for the medical treatment of COVID-19 epidemic, on Open 
Account basis. 


iii. In case of commercial importers and charitable organizations, ADs shall 
obtain a certificate, issued by the principal of a teaching hospital in public 
sector or head of a Government specialized hospital, confirming that the 


equipment, medicines and ancillary items are related to the medical 
treatment of COVID-19 epidemic. 


iv. In case of approved agent of a public and private sector hospital, AD shall 
obtain the certified copy of the agency agreement along with the specific 
authorization of the hospital for the import of specific items as mentioned in 
sub-para (i) & (ii) above. 


v. Advance payment can be made on the basis of letter of credit/standby letter 


of credit, registered contract, proforma invoice etc., using any incoterm as 
per the ICC’s latest publication, without any mandatory requirement of 
advance payment guarantee/ performance bond. However, the importer 
may require advance payment guarantee /performance bond to secure the 
advance payment. 


vi. In cases where the value of documents exceeds the amount of the letter of 


credit and the foreign correspondent negotiates the documents because of 
the excess amount being small or sends them on collection basis, Authorized 
Dealers may allow remittance of the excess amount. 







vii. ADs may also approve EIF, if required, in case the medical equipments and 
other related items, for the medical treatment of COVID-19 epidemic, are 
donated by international donor agencies, foreign governments etc., where 
no payment from Pakistan is required at the time of import or in future. 


3.      The imports shall be subject to compliance with the applicable Import Policy Order and 
other relevant laws, regulations and instructions issued from time to time including those 
contained in Chapter 13 of the Foreign Exchange Manual. 


4.    Authorized Dealers are advised to bring the above instructions to the knowledge of all 
their constituents for meticulous compliance. 


  


  


 





faizannauman
File Attachment
EPD 9.pdf



©2020 KPMG Taseer Hadi & Co., a Partnership firm registered in Pakistan and a member firm of the KPMG network of independent member firms affiliated with KPMG International 
Cooperative (“KPMG International”), a Swiss entity. All rights reserved. 

S. 
No 

Reference Date Synopsis  Attachment 

proforma invoice, etc., without any mandatory requirement of advance payment 
guarantee/ performance bond. However, the importer may require advance payment 
guarantee /performance bond to secure the advance payment. 

• If the value of documents exceeds the amount of the letter of credit, ADs may allow 
remittance of excess amount. 

• ADs may also approve EIF, if required, in case the medical equipments for treatment 
of COVID-19 epidemic, are donated by international donor agencies, foreign 
governments etc., where no payment from Pakistan is required at the time of 
import or in future. 

The imports need to comply with the applicable Import Policy Order and other relevant 
laws, regulations and instructions issued from time to time including those contained in 
Chapter 13 of the Foreign Exchange Manual. 

15.  EPD Circular Letter 
No. 8 of 2020 -
Implementation of 
SBP Regulatory 
Approvals System 

20 March 
2020 

SBP has developed Regulatory Approval System (RAS) to provide an online platform 
to ADs to interact with the regulator for submission of cases and receive regulatory 
decisions there against. 

Functions of Foreign Exchange Operations Department (FEOD), SBP Banking Service 
Corporation (SBP-BSC) were automated through RAS and submission of manual cases 
will be abolished from March 24, 2020. 

All cases in respect of functions of Exchange Policy Department (EPD) shall be submitted 
manually through surface as well as through RAS from March 24, 2020 till further 
instructions.  

ADs can submit cases online with respect to functions being performed by EPD and 
FEOD by accessing RAS through the following link: https://portal.sbp.org.pk/km 

To facilitate users, a service desk has been created where ADs can lodge their 
complaints in relation to business and technical aspect of RAS for EPD and FEOD and can 
be accessed at the following link: https://support.sbp.org.pk/ 

 

 

16.  EPD Circular Letter 
No. 7 of 2020 - 
Amendments in 
Foreign Exchange 
Regulations 

20 March 
2020 

Due to outbreak of COVID-19, it has been decided to amend the foreign exchange 
regulations given in the below mentioned instructions/ paragraph of the Foreign 
Exchange Manual: 

Para 6 Sub-para (ii), Chapter 12 - Method and Period of Payment 

If export contract provides for payment earlier than six months, ADs may allow 
extension if they are satisfied with the explanation given for delay, provided such 
extension does not extend beyond six months from the date of shipment. 

ADs may allow extension in realization of export proceeds to exporters up to 90 days 
beyond the expiry of six months from the date of shipment, provided the expiry of six 
months falls between January 1, 2020 to June 30, 2020 (both date inclusive). The 
extension shall be provided subject to submission of satisfactory explanation by the 
exporter showing delay was due to COVID-19 pandemic. AD would not be required to 
submit revised reporting of overdue cases for the month of January and February 2020. 

Para 30 Sub-para (i)(b)(c) & (ii), Chapter 13 - Advance Remittances 
In case of advance payment against imports, ADs are required to obtain an undertaking 
from importers (V-31) if goods against advance payment are not imported and related 
shipping documents are not submitted to AD within 4 months from the date of advance 
payment, AD will recover a penalty @1% per month or part thereof on the amount of 
advance payment from the date of remittance till date of submission of shipping 
documents. 
In cases where the due date falls between January 01, 2020 to June 30, 2020 (both 
days inclusive), ADs as an exception, may extend the time period for import of goods 
and submission of shipping documents, against advance payment, up to 90 days from 
the due date of import of goods, which will be subject to submission of satisfactory 
explanation by the importer along with supporting evidence showing delay was due to 
COVID-19 pandemic. 

FE Circular No. 8 dated August 15, 2017 

It has been decided to dispense with the requirement of physical submission of the 
following documents to SBP - Banking Services Corporation (SBP- BSC) from the month 

 

https://portal.sbp.org.pk/km
https://portal.sbp.org.pk/km
https://support.sbp.org.pk/
https://support.sbp.org.pk/



EPD Circular Letter No. 08 of 2020 
March 20, 


2020 


 
The Presidents/Chief Executives of all 


Authorized Dealers in Foreign Exchange 


 


Dear Sirs / Madam, 


Implementation of SBP Regulatory Approvals System 


          In pursuance of its strategic goal to strengthen organizational efficiency and 
effectiveness, State Bank of Pakistan (SBP) has developed the Regulatory Approval System 
(RAS) which provides an online platform to Authorized Dealers (ADs) to interact with the 


regulator for submission of cases and receive regulatory decisions there against. 


2.     In the first instance, the functions of Foreign Exchange Operations Department 
(FEOD), SBP Banking Service Corporation (SBP-BSC) were automated through RAS, which is 
currently running in parallel with manual submission of cases by ADs. After successful 


completion of parallel run, it has been decided to abolish submission of manual cases with 
effect from March 24, 2020. 


3.      On the similar lines, the functions of Exchange Policy Department (EPD) have also 
been automated, and it has been decided that ADs shall, with effect from March 24, 2020, 
submit all cases pertaining to functions of EPD through RAS in addition to the manual 
submission of cases through surface mail till further instructions. The distinct case number 
generated by RAS shall be marked on the cover letter (in capital letters) by ADs while 
submitting the case through surface mail to EPD. 


4.      ADs can submit cases online with respect to functions being performed by EPD and 
FEOD by accessing RAS through the following link during office hours prescribed by BPRD 
from time to time: 


https://portal.sbp.org.pk/km 


5.      In order to facilitate users, a service desk has been created where ADs can lodge their 
complaints in relation to business and technical aspect of RAS for EPD and FEOD.  The 
service desk can be accessed by ADs at the following link: 


https://support.sbp.org.pk/ 


6.      With a view to ensure standardization of the case submission, following instructions 
shall be meticulously followed while submitting cases to EPD and FEOD: 


i. ADs shall forward all cases on prescribed forms along with their covering 
letter and specific recommendations.  The cover letter shall be signed by two 
authorized officers of an AD, one of them must be the respective 
Departmental/Business/Group Head. Further, the cases shall be duly 


supported by required documents, which are attested by the authorized 
officials of AD who shall affix his/her rubber stamp and signature thereon as 
a token of having examined the documents and satisfied him/herself to the 
best of his/her knowledge and belief about the genuineness of the 



https://portal.sbp.org.pk/km

https://support.sbp.org.pk/





documents. 


ii. It shall be the responsibility of ADs to carry out necessary due diligence and 
satisfy themselves about the bonafides of the applicants, beneficiary and 
other related parties as required under relevant Anti Money Laundering, 
Combating Financing of Terrorism and Foreign Exchange laws, rules and 
regulations. 


iii. ADs shall submit the cases after detailed scrutiny of the underlying 


transaction(s), allied document(s), and ensure their correctness and 
genuineness. The ADs shall also be responsible to provide a brief on the 
underlying request concluding with specific recommendation on their cover 
letter while forwarding the cases. 


iv. ADs shall be required to immediately communicate the decision received 
through RAS to its customers and shall solely be responsible for any 


financial or legal consequences arising out of delayed communication of 


decision to the customer. 


v. ADs shall submit all time sensitive cases such as Government Subsidy 
Schemes etc. instantly to avoid system congestion and they shall solely be 
responsible for any financial or legal consequences arising out of delayed 
submission of cases. 


vi. ADs shall maintain complete record of cases processed through RAS as per 
existing instructions and shall present the same to SBP’s/ SBP-BSC’s on-site 


inspection and offsite monitoring teams, as and when required. 


7.       The detailed instructions for RAS in respect of functions of FEOD, SBP-BSC are 


available in User Manuals, which are attached herewith. ADs are advised to bring the above 
instructions to the notice of all their constituents and ensure meticulous compliance. 


8.       The cases submitted with incomplete documents or without following the procedure 
described in User Manual shall not be attended and shall be returned to the respective AD. 
ADs shall solely be responsible for any financial or legal consequences due to delay in this 
regard. 
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EPD Circular Letter No. 07 of 2020 
March 20, 


2020 


 
The Presidents/Chief Executives of all 


Authorized Dealers in Foreign Exchange 


 


Dear Sir/Madam, 


Amendments in Foreign Exchange Regulations 


           In wake of the emerging circumstances due to global outbreak of COVID-19, it has 
been decided to amend the foreign exchange regulations given in the below mentioned 
instructions/ paragraph of the Foreign Exchange Manual: 


i. Para 6 Sub-para (ii), Chapter 12 - Method and Period of 
Payment 
 
In terms of above Sub-para, where export contract provide for 


payment earlier than six months, Authorized Dealers (ADs) may 
allow extension in the realization period if they are satisfied with the 
explanation given for delay in realization, provided such extension 
does not extend the period beyond six months from the date of 
shipment. As an exception to these instructions, ADs may allow 
extension in realization of export proceeds to exporters up to 90 
days beyond the expiry of six months from the date of shipment, 


provided the expiry of six months falls between January 1, 2020 to 
June 30, 2020 (both date inclusive). However, this extension shall 
be provided by the ADs subject to submission of satisfactory 


explanation by the exporter along with supporting evidence showing 
delay in realization of export proceeds due to COVID-19 pandemic. 
Authorized Dealer would not be required to submit revised reporting 


of overdue cases for the month of January and February 2020. 


ii. Para 30 Sub-para (i)(b)(c) & (ii), Chapter 13 - Advance 
Remittances 
 
In terms of above Sub-paras, in case of advance payment against 
imports, Authorized Dealers (ADs) are required to obtain an 
undertaking from the importers (V-31) that in case the goods 


against advance payment are not imported and related shipping 
documents are not submitted to AD within four months from the 
date of advance payment, the AD will recover a penalty @1% per 
month or part thereof on the amount of advance payment from the 
date of remittance till date of submission of shipping documents. 


 
As an exception to the above instructions, ADs may extend the time 


period for import of goods and submission of shipping documents, 
against advance payment, up to 90 days from the due date of 
import of goods, under general or special permission, in cases where 
the due date falls between January 01, 2020 to June 30, 2020 (both 
days inclusive). However, this extension shall be provided by the 
ADs subject to submission of satisfactory explanation by the 


importer along with supporting evidence showing delay in import of 







goods due to COVID-19 pandemic. 


iii. FE Circular No. 8 dated August 15, 2017 
 
In continuation of the instructions contained in the above-mentioned 
FE Circular, It has been decided to dispense with the requirement of 
physical submission of the following documents to SBP - Banking 
Services Corporation (SBP- BSC) from the month of March, 2020 


onwards: 


 


a. Export Advance Payment Voucher (APV) in original along 
with copy of Schedule A-2/O-2. 


b. Triplicate Copy(s) of E-Form(s) / EFEs certified against 


export APVs along with copy(s) of related APV(s) showing 
progressive unutilized balance and invoice. 


c. Manual E-Forms along with supporting documents. 


Further, Authorized Dealers shall maintain complete record/documents of monthly foreign 
exchange returns as per existing procedure and shall present the same to SBP/SBP-BSC for 
onsite inspection and offsite monitoring, as and when required. 


2. All other terms & conditions and instructions applicable to the above 
transactions shall remain unchanged. 


3. Authorized Dealers are advised to bring the above instructions to the 
knowledge of all their constituents for meticulous compliance. 
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of March 2020 onwards: 

• Export Advance Payment Voucher (APV) in original along with copy of Schedule A-
2/O-2. 

• Triplicate Copy(s) of E-Form(s) / EFEs certified against export APVs along with 
copy(s) of related APV(s) showing progressive unutilized balance and invoice. 

• Manual E-Forms along with supporting documents. 

17.  PSD Circular No. 02 of 
2020 – Measures to 
Limit the Spread of 
Corona Virus 
(COVID-19) by 
Promoting the use of 
Digital Payment 
Services 

18 March 
2020 

To curtail the risk of spread of Corona Virus (COVID-19) and limit the physical 
interaction of citizens at branch level, Banks/MFBs/PSOs are advised to implement 
following measures with effect from March 20, 2020: 

i. Banks/MFBs to run campaigns on electronic and social media to create 
awareness and promote the use of Alternate Delivery Channels (ADCs) to limit the 
use of currency notes and minimizing branch visits. 

ii. Availability of helplines 24/7 for issues relating to all ADCs including ATMs, POS 
machines, Internet Banking, Mobile Banking etc. 

iii. Customers can now make banking transactions without any charges for online 
fund transfer services including Intra and Interbank Fund Transfers (IBFT), utility 
bills payments, mobile top-ups and etc. 

iv. Fee earned on all online Bill Payment Services including utility bill payments, mobile 
top-ups and collection of taxes and duties to be shared equally between 
Banks/MFBs and the concerned PSO. 

v. Banks/MFBs/PSOs/PSPs shall make arrangements on urgent basis to: 

a. Enable digital collection of all challans/invoice based payments such as 
education fee. 

b. Offer loan repayments facility through online/digital channels. 

vi. The requirement of biometric verification for customers to activate internet and 
mobile banking is suspended till further instructions. 

vii. Banks/MFBs/PSOs to ensure 24/7 availability of all their ADCs including ATMs, 
POS, internet banking, payment gateways, mobile banking and call centers for 
customers. 

 

18.  IH&SMEFD Cir No. 06 
& 07 of 2020 – 
Refinance Scheme 
for Payment of 
Wages & Salaries to 
the Workers and 
Employees of 
Business Concerns 

10 & 22 
April 2020 

Scope & Eligibility Criteria: 
Aim 

• To finance wages and salaries of permanent, contractual, daily wagers as well 
as outsourced employees of existing and new borrowers 

Period 
• This facility may be availed for the months from April 2020 to June 2020.  

Restricted to 
• This facility is available for business concerns other than government entities, 

public sector enterprises, autonomous bodies and financial institutions. 

Maximum Financing Limit [“MFL”] 

MFL of a borrower is to be determined in the following manner: 

Cat. Wage Bill for 
3 months Loan Limit Maximum 

Loan Limit 
(1) (2) (3) (4) 

A 1- 200m  100% of actual 3 months wage bill Rs. 200 million 

B >Rs. 200m - 
Rs. 500m 

Rs. 200 million or 75% of 3 months 
wage bill, whichever is higher Rs. 375 million 

C >Rs. 500m Rs. 375 million or 50% of actual 3 
months wage bill, whichever is higher Rs. 500 million 

Tenor of Financing 

The repayment under the Scheme will have to be made in equal 8 quarterly 
installments which will begin from January 2021. 
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1. Introduction 


With a view to support businesses to continue payment of wages and salaries to their workers 
and employees in the aftermath corona virus (COVID-19) outbreak, State Bank of Pakistan 
(SBP) has introduced a temporary Refinance Scheme for Payment of Wages and Salaries to 
the Workers and Employees of Business Concerns. This Scheme is expected to ease cash flow 
constraints of the employers for timely payment of the wages and salaries to their workers 
and employees and thereby avoid layoffs.  


2. Scope and Eligibility 


a) Refinancing will be available to finance wages and salaries of permanent, 
contractual, daily wagers as well as outsourced employees of existing as well as new 
borrowers of banks and DFIs.  


b) Government Entities, Public Sector Enterprises (PSEs), Autonomous Bodies (ABs) 
and Financial Institutions (including banks, DFIs, Non-banking finance companies 
(NBFCs), insurance and takaful companies, securities depository companies and 
trustees, securities brokers, clearing houses and stock and commodity exchanges, 
etc.) are not eligible to borrow under this Scheme. 


c) The borrowers availing this facility will undertake not to lay off their 
workers/employees at least during three months from the date of first disbursement 
except in case of any disciplinary action. The financing banks/ DFIs will obtain this 
undertaking in writing from the borrower while processing financing request. 


d) The PFIs shall give preference to the businesses: 


o that are impacted by Corona virus situation and  
o that are labor intensive 


e) The scheme will be availed by a borrower only from one PFI. In case a borrower has 
multiple relationships with banks/DFIs, the borrower will submit its request to the 
bank that is managing its payroll. 


f) The PFIs will not charge any loan processing fee, credit limit fee or prepayment 
penalties for loans under this Scheme. 


 


3. Participating Financial Institutions (PFIs) 


All banks and DFIs shall be eligible to become Participating Financial Institutions (PFIs) to avail 
financing under the Scheme.  


 


4. Rate of Service Charges for End Users 


a) The end user markup rate under the Scheme shall be upto 5%.  
b) SBP will provide refinance to PFIs at service charges of 1% p.a. for financing to SME 


clients, allowing PFIs to charge maximum spread of 4% p.a.  
c) For financing to corporate and commercial borrowers, SBP will provide refinance to 


PFIs at service charges of 2% p.a., allowing PFIs to charge maximum spread of 3% p.a.  
d) The borrowers that are on active tax payers list under the Income Tax Ordinance, 2001 


would be eligible for 1% p.a. subsidy on their mark-up rate which will be deducted 
from SBP’s rate of refinance/ service charges.  
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e) SBP shall provide refinance to each PFI on service charge basis in terms of Section 22 
read with Section 17 (2) (d) of State Bank of Pakistan Act 1956.   


 


5. Maximum Financing Limit 


a) The Refinance scheme will cover wages and salaries of workers/employees of 
borrower for three months from April 2020 to June 2020. 


b) Maximum financing limit of a borrower under this scheme will be determined in the 
following manner: 
 


Category Wage Bill for 3 months Loan Limit Maximum 
Loan Limit 


(1) (2) (3) (4) 


A Less than or equal to Rs. 
200 million 


100% of actual 3 months 
wage bill 


Rs. 200 
million 


B More than Rs. 200 
million and less than or 
equal to Rs. 500 million 


Rs. 200 million or 75% of 3 
months wage bill, 
whichever is higher 


Rs. 375 
million 


C More than Rs. 500 
million 


Rs. 375 million or 50% of 
actual 3 months wage bill, 
whichever is higher 


Rs. 500 
million 


 
c) The wages and salaries bill for three months will be determined as per the latest 


available financial statements, preferably audited, at the time of sanctioning of limit. 


d) In case, reasonably current financial statements (i.e. audited financial statements as 
of June 2019 or later) are not available at the time of financing, PFIs will obtain a 
certificate from Head of Human Resource or Chief Financial Officer of the business 
concern for the last 3-months average wages and salaries bill.   


e) The PFIs may, at their discretion, require further information and documents from the 
borrowers to satisfy themselves about the size of the payroll. 


 
6. Sanctioning and Disbursement of Loans: 


a) PFIs shall at all times remain within the limits assigned to them for disbursements 
under the Scheme. Facilities should not be sanctioned in favour of borrowers in 
anticipation of sanction of limits by the SBP.  


b) PFIs shall not take more than 15 working days for credit approval process (from the 
date of receipt of complete information). Where the request is declined, the PFI will 
explicitly apprise the reason for rejecting the application to the prospective 
borrower. Where the request is declined, a copy of the rejection letter to the 
prospective borrower will also be forwarded for information to the Director Off-Site 
Supervision and Surveillance Department (OSED) simultaneously.  


c) The PFIs will make sure that all applications for these loans are appropriately 
recorded, including applications that are declined, at a centralized system in the 
bank.  The PFIs shall ensure that information and records of applications under the 
Scheme, including records of applications that are declined along-with reasons of 
decline, are readily available. 
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d) PFIs shall synchronize their disbursements to the borrowers with their normal 
payment cycles of wages and salaries.  


e) The disbursement under the Scheme will be made directly to the bank 
accounts/branchless banking accounts/mobile wallets of the workers and 
employees of the borrowers. 


f) In cases, where such accounts of workers and employees are not available and the 
payment is to be made in cash, the financing PFI shall obtain detail of such workers 
and employees of their borrowers as per table 1 in annexure-II.  Further, the PFIs 
will encourage their borrowers to make arrangements for routing wages and salaries 
of such workers through their accounts at the earliest. Where needed, the PFIs will, 
through their borrowers, also help and facilitate such workers and employees in 
opening bank accounts or branchless banking accounts/mobile wallets, as 
considered appropriate. 


g) The PFIs shall ensure that low paid workers of their borrowers are accommodated 
first at the time of sanctioning of loan in cases where only part of the payroll is being 
financed.  Likewise, at the time of disbursement, preference will be given to low paid 
workers.  


h) The PFIs may also adopt measures to avoid misuse of financing under the Scheme, 
through such measures as inspections/audits and randomized interviews/follow-ups 
with workers and employees of borrowers etc.  


 


7. Period of Financing and its Repayment 


a) The repayment of loan (principal amount) by the borrower will start from January 
2021 after disbursement period of three months followed by maximum grace period 
of 06 months.  


b) The repayment of loan (principal amount) will be made in 8 equal quarterly 
installments.  


c) Mark up shall be paid on quarterly basis. PFIs shall not be permitted to require 
borrowers to pay markup/service charges at a frequency of less than a quarter 
except at the time of pre-payments/liquidation of loan. 


d) The PFI shall provide repayment schedule with the application for grant of finance 
as per table 2 in annexure-II. 


e) The refinance granted to the PFI shall be recovered within 07 working days after the 
due date(s) as per the original repayment schedule provided by the PFI, from the 
account of the PFI maintained with SBP BSC.  


f) In case, a borrower repays the loan amount or its installment, in part or in full, on or 
before the due date(s), the PFI shall repay the loan amounts so received from the 
borrower immediately, but not later than 07 working days, to SBPBSC, failing which 
fine for late adjustment of amount will be charged to the PFI at the prescribed rate 
by SBP.  


g) In case the borrower fails to make repayment of the amount of installment as per 
the original repayment schedule, the PFI will be entitled to charge normal rate of 
mark up on such overdue principal amount besides taking other actions to recover 
the same as are incidental to such defaults. In no case, the liability of PFI to repay to 
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SBP BSC (Bank) the principal amount of refinance, or mark-up or any other charges 
or penalty thereon shall be dependent upon the recovery from the borrowers nor 
shall such liability be affected by any default on part of the borrowers. 


h) Where a PFI has allowed rescheduling of a loan, the principal amount of refinance 
will only be rescheduled so as to be repaid on or before end of January, 2023.  Any 
rescheduling that allows the borrower to avail funding facilities under the Scheme 
for a longer period will not be considered for the purpose of this Scheme and in all 
such cases the entire loan would be considered to have been repaid latest by end of 
January 2023. Further, the borrower shall be liable to make payment of mark-up at 
the rate applicable on the date of such rescheduling or the original rate, whichever 
is higher. 


 


8. Sanction of Limits and Disbursement of Refinance 


a) The Infrastructure, Housing & SME Finance Department (IH&SMEFD) of State Bank 
will convey refinance limits to all PFIs within two working days after the issuance of 
the Circular.   


b) The PFI will, on weekly basis, approach SBP BSC for availing refinance against their 
disbursements of financing to the borrowers during the previous week along with 
duly filled in table 3 and as per the documents prescribed in Annexure II.  


c) SBP BSC shall provide refinance within two working days from the date of receipt of 
request on submission of duly filled in prescribed documents. 


d) The PFIs may request for enhancement in their allocation when the limits allocated 
to them are close to exhaustion.  


e) The PFIs will be required to submit to Director Infrastructure, Housing & SME 
Finance Department (IH&SMEFD), on weekly basis within three working days, their 
utilization status covering number of applications received, number of applications 
approved for financing during previous week, total amount of financing sanctioned 
and disbursed during the previous week under the Scheme and amount of refinance 
outstanding as of close of previous week. State Bank reserves the right to reallocate 
refinance limits on the basis of utilization by PFIs.  


 


9. General Terms and Conditions: 


a) PFIs will conduct their regular credit appraisal and pre and post disbursement 
formalities for extending credit under the scheme. 


b) While establishing the borrowing limits of eligible borrowers, the PFIs shall also 
account for repayment capacity and credit risk profile of the borrowers.  


c) All financing under the scheme shall be in adherence to relevant SBP regulations and 
PFIs’ lending policies. 


d) PFIs shall ensure that financing under the scheme will not cover other employee 
benefits i.e. bonuses, sales incentives, employee benefit plans, staff retirement 
benefits, gratuity etc.   


e) PFIs shall ensure that financing is not used to make repayments/adjust the existing 
financing facilities of the borrower. 
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f) PFIs shall make necessary arrangements to ensure that the amount of refinance 
availed by them from State Bank and outstanding as on the date of preparation of 
their financial statements is shown separately in Annual Audited Accounts, under 
appropriate heads, vis-à-vis their claims (principal amounts only) against their 
constituent to whom the financial facilities were sanctioned by them.  


g) State Bank shall have the right to appoint an independent consultant to verify the 
use of the refinance under the Scheme for the purposes spelt out under the Scheme. 
Further, Financing under the scheme may be subject to inspection by SBP to ensure 
that the same has been allowed as per the terms and conditions of the scheme. 


h) In case, the report of the consultant or SBP inspection points out irregularity on the 
part of the financing PFI or the borrower, State Bank reserves the right to recover 
the amount of refinance granted to the PFI alongwith fine at the prescribed rate 
including the cost of such verification. As the PFIs are expected to fulfill the 
conditions prescribed by SBP under the Scheme, fine so recovered shall be absorbed 
by them. In case, they pass on the fine so recovered to the borrower, the PFI shall 
be under obligation to justify the same and would not pass it on to the borrower 
merely on the strength of the action of SBP.   


i) The PFI should ensure adequate arrangements including assignment of staff/officials 
and their training on the Scheme with a view to ensure compliance with internal 
rules/regulations/procedures and those prescribed by SBP. 


j) If any question arises with regard to interpretation of any instructions of the scheme, 
the decision of SBP shall be final. 


 


10. Fines for Default 


(i)  Under the Scheme, fine for any irregularity shall be imposed on the borrower or the 
PFI as the case may be, depending upon the nature of irregularity. In all cases, it shall 
be recovered through the PFI who availed refinance. It will be the responsibility of the 
PFI to secure its interest in this regard, however, in no case, fine imposed on PFI due 
to its negligence shall be passed on to the borrower. In case, PFI passes on the fine so 
recovered from it to the borrower, the PFI shall be under obligation to justify the same 
to ensure that the fine is not passed on to the borrower merely on the strength of the 
action of the State Bank of Pakistan.  


(ii)   Fine shall be recovered at the following rates:- 


a. In case of violation of the terms & conditions laid down in the Scheme, State 
Bank shall reserve the right to recover the amount of refinance granted to the 
PFI alongwith fine at the rate of paisa 60 per day per Rs. 1,000/- or part thereof 
including the cost of such verification.  


b. Where the borrowers of PFIs repay their obligations in part or in full, whether 
premature or on due date(s), PFIs shall repay the amount so received from the 
borrower immediately, but not later than 07 working days, to the concerned 
office of SBPBSC, failing which fine for late adjustment of amount will be charged 
from the PFI at the rate of paisa 70per day per Rs. 1,000 or part thereof. The PFIs 
would ensure that at no point of time, outstanding amount (principal) repayable 
to them by their borrower and appearing in their books of accounts falls below 
the outstanding amount of refinance, which they owe to State Bank of Pakistan. 
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11. Expiry of the Scheme 


This Refinance scheme shall expire on June 30, 2020 although the PFIs can disburse loan to 
pay wages and salaries pertaining to June 2020 in the month of July 2020. 


 


************************************************** 


 


 







 IH&SMEFD Circular Letter No. 07 of 2020 April 22, 2020 


 
The Presidents/CEOs, 
All Banks/DFIs 


Dear Sirs/Madams, 


1. Refinance Scheme for Payment of Wages and Salaries to the Workers and 
Employees of Business Concerns 


2. Islamic Refinance Scheme for Payment of Wages and Salaries to the Workers 
and Employees of Business Concerns 


Please refer to IH&SMEFD Circular No. 06 and 07 of 2020 dated April 10, 2020, whereby, 
State Bank of Pakistan’s Refinance Schemes on the captioned subject were announced. With 
an aim to facilitate the business concerns further in availing the subject refinance facilities, 


following amendments have been made: 


1.1 SBP refinance rate/service charges have been reduced to 0% for all types of eligible 


borrowers that are on Active Tax Payers List. The maximum spread allowed to the 
PFIs on their financing to such borrowers will, therefore, be 3% p.a., with maximum 
end user rate of 3% p.a. However, the end user rate, for rest of the borrowers, will 
continue to be 5 percent with the same composition as prescribed in aforesaid 
Circulars. 


1.2 In order to facilitate vendors/distributors who are suppliers/distributers of large 


corporates, Banks/DFIs are being allowed to extend financing to such 
vendors/distributors under the subject Schemes against corporate guarantee(s) 
issued on their behalf. In this regard, a vendor/distributor may also provide 
corporate guarantees of multiple corporates with whom the vendor/distributor has 
business relationships. This consideration of corporate guarantee as security will 
only be available for financing under the subject Schemes. 


1.3 In order to facilitate PFIs in opening accounts of employees/workers of their 


borrowers for disbursement under the scheme, the PFIs are being allowed to open 
such accounts on an undertaking from the borrower stating that these persons are 
bonafide employees/workers along with photocopies of their CNICs, postal 
addresses and cell numbers. These accounts will solely be used for crediting 
salaries/wages and debits there against. PFIs will ensure NADRA Verisys before 
activation of such accounts. These accounts can be used as normal accounts once 
PFIs comply with relevant SBP's AML/CFT Instructions. 


1.4 In partial modification of clause 2.e/1.2.f, of above mentioned circulars, a customer 
having multiple banking relationship is allowed to apply to any PFI/PIBI for financing 
under the schemes, however, preferably the customer should approach the PFI/PIBI 
that is managing its payroll. 


1.5 The exposure under the scheme will not be counted towards Single Obligor 
Exposure Limit or Group Exposure Limit prescribed under Prudential Regulations 


(PRs) for Corporate and Commercial Banking and PRs for Small & Medium 
Enterprise Financing. 


1.6 In cases where the customers have applied for the financing under the scheme and 
before the loan applications are approved, the customers disburse salaries 
pertaining to the month of April 2020 through their own sources, the PFIs are 
allowed to reimburse such salaries/wages to the customers after the approval of 
their loan applications. This relaxation is, however, only available for the 







salaries/wages pertaining to the month of April 2020. 


1.7 Banks/DFIs are encouraged to take clean exposure (facilities secured solely against 
borrowers’ personal guarantees) on an SME borrower up to Rs 5 million in line with 
SME prudential regulation R-4. 


1.8 Please also find enclosed a simplified Loan Application Form, prescribed for SME 
borrowers, to facilitate them to apply for the loans under the schemes and also 
enable the banks to process their requests within the prescribed timeline of 15 days. 


2. All other terms and conditions of the schemes shall remain unchanged. 


Encl: Annexure I. Simplified loan application form for SME borrowers 


 


 



http://www.sbp.org.pk/smefd/circulars/2020/CL7-Annex1.pdf

http://www.sbp.org.pk/smefd/circulars/2020/CL7-Annex1.pdf
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 PSD Circular No. 02 of 2020 
March 18, 


2020  


 


The Presidents/CEOs 


All Banks/ MFBs/PSOs/PSPs 


Dear Sir/Madam, 


Measures to Limit the Spread of Corona Virus (COVID-19) 


by Promoting the use of Digital Payment Services 


  


To curtail the risk of spread of Corona Virus (COVID-19) and limit the physical interaction of citizens 


at branch level, Banks/MFBs/PSOs are advised to implement following measures with effect from 
March 20, 2020:  


1. Banks/MFBs shall run campaigns on print, electronic and social media to 
create awareness and promote the use of Alternate Delivery Channels (ADCs) 


to limit the use of currency notes and minimizing branch visits. 


2. Banks/MFBs are also advised to ensure that call centres/helplines are 
available 24/7 for instant customer support for issues relating to all ADCs 
including ATMs, POS machines, Internet Banking, Mobile Banking etc. The 
media campaigns shall clearly mention the contact details of their 
helpline/call centres. Status of outstanding complaints related to ADCs shall 
be reported to PSD as per Annexure-A. 


3. Banks/MFBs shall waive the transactions charges on RTGS customer transfers 


(MT 102 and MT103). In this regard, SBP has also waived charges on such 
transactions with immediate effect till further instructions. 


4. Banks/MFBs shall waive all charges for customers using their online fund 
transfer services including Intra and Interbank Fund Transfers (IBFT) till 
further instructions. 


5. Further, it has been decided that fee earned on all online Bill Payment 
Services including utility bill payments, mobile top-ups and collection of taxes 
and duties shall be shared equally between Banks/MFBs and the concerned 
PSO. 


6. Banks/MFBs/PSOs/PSPs shall make arrangements on urgent basis to: 


i. Enable digital collection of all challans/invoice based payments such 
as education fee. 


ii. Offer loan repayments facility through online/digital channels. 


7. To facilitate Banks/MFBs, the requirement of biometric verification for 
customers to activate internet and mobile banking as per PSD Circular No 9 of 
2018 is suspended till further instructions. However, Banks/MFBs shall 
ensure; (i) customer authentication and verification using appropriate 
measures and (ii) safety and security of customer transactions. 


8. Banks/MFBs/PSOs are advised to ensure the 24/7 availability of all their ADCs 



http://www.sbp.org.pk/psd/2020/C2-Annex-A.pdf





including ATMs, POS, internet banking, payment gateways, mobile banking 
and call centres for customers. Further, Banks/MFBs/PSO/PSPs shall enhance 
vigilance on digital channels and increase monitoring on cyber threat actors 
taking advantage of the situation to conduct email, ransomware attacks, 
phishing etc. In this regard, all 1Link member Banks/MFBs are advised to 
urgently deploy Fraudulent Transaction Dispute Handling (FTDH) system and 
strictly adhere to timelines for resolution of fraudulent transactions. 


Banks/MFBs are advised to ensure meticulous compliance of the above instructions within the 
stipulated time, failing which will attract penal action under relevant laws. 


 
Please acknowledge receipt. 


                                                                                                        


                                                                                            


  


Sincerely 


 


Sd/- 


 


(Syed Sohail Javaad) 


Director 
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S. 
No 

Reference Date Synopsis  Attachment 

Processing Time and Mode of Payment 

Credit approval process not to exceed 15 working days from receipt of complete 
information. 
Borrowers to make arrangements for routing remuneration of workers through their 
respective accounts, in case if worker does not have an account, in such case, to 
pass-on prescribe details to lender bank/DFI 

Validity 
In order to avail this facility, it is valid until 30th June 2020. 

End User Rates (OLD) 

Type Maximum Rate 
(per annum) 

End user (ATL) Up to 4% 
End user (Non – ATL) Up to 5% 

SBP rate of service charges for banks/DFIs 

For corporate/ commercial borrowers  
- ATL 1% 
- Non – ATL 2% 

For SMEs  
- ATL 0% 
- Non – ATL 1% 

End User Rates (NEW) 

Type Maximum Rate 
(per annum) 

End user (ATL) Up to 3% 
End user (Non – ATL) Up to 5% 

SBP rate of service charges for banks/DFIs 

For corporate/ commercial borrowers  
- ATL 0% 
- Non – ATL 2% 

For SMEs  
- ATL 0% 
- Non – ATL 1% 
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