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One report, sustainability 
disclosure requirement: 
The challenges ahead
Webinar | 19 August 2021, 2.00pm to 3.00pm
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What is One Report?
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Form 56-1

Annual Information 

Statement

Form 56-2

Annual Report

Form 56-1 

One Report

Annual Information 

Statement / 

Annual Report
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Sustainability/ESG 

disclosure 

Business results

Alignment between 

56-1 & 69-1

One Report56-1

Part 1:  Business Operation

1. Policy and business overview

2. Nature of business

3. Rick factors

4. Assets

5. Legal disputes

6. General information and other material facts

Part 2: Management & Corporate Governance 

7. Securities and shareholders

8. Organizational structure

9. Corporate governance

10. Corporate social responsibility

11. Internal control and risk management

12. Related transactions

Part 3:  Financial Position & Operation Results

13. Significant financial information

14. Management discussion and analysis

Part 1:  Business Operation

1. Organizational structure

2. Risk management

3. Corporate sustainability

4. Management discussion & analysis

5. General information & other significant

information (dispute, auditor’s 

renumeration)

Part 2: Corporate Governance 

6. Corporate governance policy

7. Governance structure and significant

information of committees, 

subcommittees, executive 

management, employee and others 

8. Significant results of corporate

governance 

9. Related transaction

Part 3:  Financial Statement

What’s change? 
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New sustainability content

Corporate Sustainability Management of Impacts to 

Stakeholders in Value Chain

Management in 

Environmental Aspects

GHG | Energy | Water | Waste | Pollutions

Management in Social Aspects

Employee | Customer | Community
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Corporate sustainability

Sustainability policy

✓ Express intention and

commitment

✓ Corporate-level policy

✓ Cover E, S and G.

➢ Key change CY/PY (if any)

New sustainability content

Target/Goal 

➢ Draw up the direction to go

aligning with business strategy

(short- and long-term)

➢ Reflect the well-considerate on

E, S and G aspects.

➢ Key change CY/PY (if any)

Management approach 

Big picture on how to translate policy 

to implementation 

Alignment with SDGs

Recommendation
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Corporate sustainability
New sustainability content

Source:  Sustainability report of Somboon Advance Technology PCL

Example

Target (SMART) 

Management approach

Alignment with SDGs

Policy summary 

Change CY/PY

Policy on website
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Management of Impacts to Stakeholders in Value Chain
New sustainability content

Inbound 

Logistics

Outbound

Logistics

Marketing

& Sales

Customer

Services

Operations 

(& back office)

Nearby

Community

Shareholder

Investor 

Employee Customer 

Supplier Creditor

Competitor Press/Media NGOs

Academic 

Association

Social 

Stakeholders

Direct/Indirect |  Internal/External |  Primary/Secondary 

Regulator 

In value chain

✓ Stakeholders

✓ Relationship with stakeholders through busines’

activities (upstream & downstream)

✓ How the company create value or deliver benefit

in response to stakeholders' concern/interest.

✓ For holding company, focus on the key business

and present through activities of the group's

value chain.

Present relationship through activities:-

1) Primary activity – inbound logistics, operation, outbound logistics, marketing & Sales, and customer Services

2) Support activity – procurement, technology development, human resource management, and infrastructure.

Recommendation
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Management of Impacts to Stakeholders in Value Chain
New sustainability content

Source:  One report 2020 of SC Asset

✓ Activities in value chain

✓ What company did

Source:  One report 2020 of P.C.S. Machine Group Holding

Example
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Management of Impacts to Stakeholders in Value Chain 
New sustainability content

Example

Source:  Sustainability report 2020 of AWC

Stakeholders 

Interest/Concerns

Corporate’s response

Value creation
Engagement channels
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Management in environmental aspects 
New sustainability content

Environmental policy

✓ Compliance

✓ Commitment to reduce

environmental impacts and GHG

➢ Emerging issue & Key change

CY/PY (if any)

Target/Goal 

➢ Align with business strategy

➢ SMART target,

e.g. 5% reduction along the

value chain within 3 years

➢ Key change CY/PY (if any)

Management approach 

How company manages to promote 

resource efficiency and mitigate 

environmental impacts along the 

value chain 

Results/Performance

➢ Plan & implementation to

achieve the target

➢ Performance data of material

issue with CY/PY comparison

➢ Non-compliance/Breach (if any)

– fact & progress

GHG Data

➢ GHG emission data in accordance

with international standard both

collection and calculation.

➢ Verify GHG data by TGO-

registered or competent

international firm

▪ For Resource Sector, should report

risk mitigation for natural resource

consumption.

▪ For GHG, should report  future plan in

pipeline.

Recommendation

CO
2
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Management in environmental aspects
New sustainability content

Recommended disclosure: 

Energy Water Waste
Pollutions 

air, odor, noise, chemical

GHG

Data: ▪ Electricity

consumption (kWh,

MWh)

▪ Fuel consumption

(liter)

▪ Water withdrawal by

source (liter, m
3

)

▪ Water stress risk

▪ Water consumption

(liter, m
3

)- breakdown by 

key activities

▪ Water discharge (liter, m
3

)

▪ Waste generated and

managed (kg, ton) -

breakdown by activities,

types of waste, and

management methods.

▪ Source of pollution

▪ Ambient data .

▪ Descriptive data

associated with GHG,

i.e. emission source,

energy use, etc.

▪ Amount of GHG1&2

(kg, tonCO2e)

Actions: - Project/Measure to manage resource efficiency or reduce impact/pollutions

- Difference/Improvement comparing CY/PY (amount, %)

Results/Performance Material to business!
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Management in environmental aspects 
New sustainability content

Example

✓ Target

✓ Plan

✓ Results

Source:  Sustainability report 2020 of PTTEP
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Management in environmental aspects 
New sustainability content

Example

✓ GHG emission data

✓ GHG data verification

Source: PTTEP’s sustainability data center on website

https://www.pttep.com/th/Sustainabledevelopment/Disclosure/Sustainabilitydatacenter.aspx; 

https://www.pttep.com/th/Sustainabledevelopment/Disclosure/Assurancestatement/download.aspx?Content=4808

https://www.pttep.com/th/Sustainabledevelopment/Disclosure/Sustainabilitydatacenter.aspx
https://www.pttep.com/th/Sustainabledevelopment/Disclosure/Assurancestatement/download.aspx?Content=4808
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Management in social aspects
New sustainability content

Social policy

✓ Compliance

✓ Human rights in value chain

– at least, Thai labor standard or

international standard

➢ Get approved

➢ How to communicate policy to

employee, supplier and customer

➢ Emerging issue & Key change

CY/PY (if any)

Target/Goal 

➢ Align with business strategy

➢ SMART target

➢ Key change CY/PY (if any)

Management approach 

How company manages to mitigate 

social impacts (human rights risk)

along the value chain and promote 

quality of life of employee, 

customer, nearby community and 

social. 

Results/Performance

➢ Human rights management

practice

➢ Labor practice

➢ Performance data of material

issue with CY/PY comparison

➢ Non-compliance/Breach (if any)

– fact & progress

➢ Dispute within 3 years

▪ Human rights due diligence

Recommendation
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Management in social aspects
New sustainability content

Recommended disclosure:

Employee Customer Community 

▪ Employment condition, incl fair wage and

compensation, e.g. number of employee by

gender, disabled employee;

▪ Training and development, e.g. training

program, training hours;

▪ Employee engagement and satisfaction, e.g.

engagement survey (target, result, plan to

increase rate), turnover rate;

▪ Occupational health and safety, incl working

condition, e.g. OHS practices, incident records,

work-related injuries, corrective actions;

▪ Risk mitigation for potential dispute

▪ Satisfaction

▪ Product communication (product facts),

especially potential impact (precautionary

statement)

▪ Product development in response to

customers' need

▪ Complaint case - number, brief detail, handling

process

▪ Data privacy

▪ Impacts to community – mitigate negative

impact to nearby community

▪ Participation/Contribution in community

development, incl activities and philanthropy

▪ Community complaint case - number, brief

detail, handling process

Results/Performance 
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Management in social aspects
New sustainability content

Human Rights Due Diligence (HRDD) is a process for companies to identity, prevent, and 

remedy any adverse impacts to human rights arising from the business’ activities or from its 

business relationships.

Expected Outcomes:

➢ Potential (or actual) human rights impacts associated with business operations

➢ Guide strategies to mitigate the human rights risks

Assessment of 

potential & actual 

human right impacts

Action towards 

mitigating & 

remediating risks

Recording & 

evaluating 

performance

Communicating

the outcome

Recommendation
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Management in social aspects
New sustainability content

Example

✓ Challenge

✓ Target

✓ Key results

✓ Performance data

(employee)

Source:  One report 2020 of PTT PLC
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Management in social aspects
New sustainability content

Example

✓ Target

✓ Plan

✓ Results (customer)

Source:  Sustainability report 2020 of Tipco Asphalt PCL
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Management in social aspects
New sustainability content

Example

Source:  Sustainability report 2020 of Bangchak Corporation PCL

✓ Management approach

✓ Plan & results (community)
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Disclosure remark
Disclose only the key content and practice in the report. The full policy, procedure or related 

document can be made available on website.

In case the required information is unavailable, either policy, procedure or performance data, indicate 

“not available”. If the disclosure of such information is on plan, specify the year to be disclosed in the 

report. 

The company may disclose the other social and environmental performance, result or plan (if any) 

which is considered aligning with company’s policy. The disclosure of those information is in 

accordance with Global Reporting Initiative (GRI). 

In case the company discloses the sustainability report separately, summarize the key content of 

those 4 topics in accordance with One Report guidance and refer the detail to the sustainability 

report. 



Timeline
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Where are we?

Financial report
Form 56-1

2021

ONE Report

Early Adoption is encouraged

2022

ONE Report

Fully Effective

2020

ONE Report 

First Introduction by SEC
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Timeline

31
st

December 2021 31
st

March 2022 30
th

April 2022

Year-end
56-1 One Report

submission to SEC

56-1 One Report

submission to MOC

31
st

May 2022
Now

Annual General 

Meeting

Corporate Preparation

❑ Analyze gap &  gather ESG information

❑ Prepare ESG content for One Report

❑ GHG data verification *

❑ Disclose One Report & related information

* 

- By TGO-certified or internationally-recognized verifier.

- If under processing or data unavailable, specify current

status with rationale. 



Sustainability Reporting
journey
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Sustainability Journey

01
PLAN

03
DISCLOSE

02
DESIGN

04
REVIEW

ONE 

REPORT

• Set up team

• Identify stakeholders

• ONE Report Gap Analysis

• Channel for engagement

• Materiality assessment

• Data collection

• Internal corporation

• ONE report preparation

• GRI alignment

• Internal Review (SME, Sustain

committee)

• External Review (Third-party)

• Peer Review and benchmarking

(TH SI, ESG rating)
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SET UP TEAM IDENTIFY STAKEHOLDER

ONE REPORT GAP ANALYSIS

01. PLAN

• Analyze operation process

o What’s your business?

o Who get impact (+/-)?

o What impact they get?

o How to know their expect &

concern?

o When & where to engage

stakeholder?

• Focus on value chain

• Map with ONE report requirement

• Knowing what is need to be done

• Sustainability committee

• Working team from relevant

parties (Investor Relation,

Operation, Environment,

Health & Safety, Human

Resource, F&A)
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One Report Gap Analysis

Corporate Sustainability

▪ Sustainability policy 

▪ Management approach 

▪ Target/Goal (corporate level) 

▪ Key change CY/PY (if any) 

▪ Alignment with SDGs 

Management in Environmental Aspects

GHG Energy Water Waste Pollutions

▪ Environmental policy & management

approach

    

▪ Target/Goal (short- & long-term)     

▪ Emerging risk/issue & key change CY/PY

(if any)

    

▪ Plan and implementation,

incl improvement

    

▪ Performance with CY/PY comparison     

▪ GHG data verification  - - - -

▪ Non-compliance/Breach (if any)     

Management in Social Aspects

Employee Customer Community

▪ Social policy & management approach   

▪ Target/Goal (short- & long-term)   

▪ Emerging risk/issue & key change CY/PY

(if any)

  

▪ Human rights management - risk and

due diligence process

  

▪ Plan and implementation   

▪ Performance   

▪ Key change CY/PY (if any)   

Management of Impacts to 

Stakeholders in Value Chain

▪ Relationship with stakeholders through

busines’ activities (upstream & downstream)



▪ Value creation along the value chain 

▪ Stakeholder identification 

▪ Stakeholders’ concern/interest and corporate

response



Disclosure status:   Disclosed |  Partial |  None

Example
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CHANNEL FOR ENGAGEMENT

• Finalize most important issue from

stakeholder point of view and

business strategy

MATERIALITY ASSESSMENT

02. DESIGN

• Explore appropriate way to engage

with stakeholder

• Having solid data collection

requesting evidence-based data

• Use of technology

• Make sure data requested is in line

with GRI standard

DATA COLLECTION



30© 2021 KPMG Phoomchai Holdings Co., Ltd., a Thai limited liability company and a member firm of the KPMG global organization of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved

Document Classification: KPMG Public

High

H
i
g

h

Low

Human 

Rights

Pollution

Corruption 

& bribery 

Diversity

Health

Does it have a social, 

economic, or 

environmental impact on 

the company's value 

chain? 

Do you have an 

overview of your value 

chain? 

Is it of strategic 

relevance to the 

business?

Who are your 

stakeholders? 

How important is it to 

your stakeholders?

What do they think?

MATERIALITY ASSESSMENT
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In line with GRI standard A

B

C

C

D

G

Clear and Consistent

Evidence-based and verifiable

Use of technology for data 

collection

DATA COLLECTION
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INTERNAL COLLABORATION

Right information, planning to get data support from 

the right person and on time

ONE REPORT PREPARATION

Spend time to develop text and data presentation 

with clear and easy to understand by external 

reader

GRI ALIGNMENT

Recheck data and make it comply with GRI Standard

03. DISCLOSE



33© 2021 KPMG Phoomchai Holdings Co., Ltd., a Thai limited liability company and a member firm of the KPMG global organization of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved

Document Classification: KPMG Public

01

02

03

02 EXTERNAL REVIEW

Seeking external verification to 

ensure data accuracy and 

transparency for external 

stakeholders.01 INTERNAL REVIEW

Having reasonable feedback 

from sustain committee, 

Subject Matter Expert (SME) 

and data owner

Review by Sustainability 

committee 

Review by Top management

3. PEER REVIEW AND BENCHMARKING

Explore opportunity to learn from same

or similar industry and benchmark with

National, International ESG rating.

04. REVIEW
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Technical Understanding

No linking with stakeholder

Not align with 

corporate strategy

Internal Collaboration 

Mis-match data requested

PITFALL

Pitfall
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TONE AT THE TOP

START NOW
INCORPORATE 

SUSTAINABLITY 

AS PART OF 

CORPORATE 

STRATEGY

COMMUNICATION IS 

KEY TO SUCCESS

Conclusion
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Q&A Feedback
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Thank you

Dr. Chumpol Sripraparkorn

Associate director, Climate 

Change and Sustainability

Email: chumpols@kpmg.co.th

Tel: +66 2 677 2671

Contact

The information contained herein is of a general nature and is not intended to 

address the circumstances of any particular individual or entity. Although we 

endeavor to provide accurate and timely information, there can be no guarantee 

that such information is accurate as of the date it is received or that it will 

continue to be accurate in the future. No one should act on such information 

without appropriate professional advice after a thorough examination of the 

particular situation.

© 2021 KPMG Phoomchai Holdings Co., Ltd, a Thai limited liability company 

and a member firm of the KPMG global organization of independent member 

firms affiliated with KPMG International Limited, a private English company 

limited by guarantee. All rights reserved.

The KPMG name and logo are trademarks used under license by the independent 

member firms of the KPMG global organization.

Twitter: @KPMG_TH

Linkedln: linkedin.com/company/kpmg-thailand

Facebook: facebook.com/KPMGinThailand

YouTube: youtube.com/kpmginthailand

Instagram: instagram.com/kpmgthailand/ home.kpmg/th

Natthaphong Tantichattanon

Partner, Climate Change 

and Sustainability

Email: natthaphong@kpmg.co.th

Tel: +66 2 677 2354

Sirirat Pinrod

Manager, Climate Change and 

Sustainability

Email: sirirat1@kpmg.co.th

Tel: +66 2 677 2147




