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Source: KPMG cybercrime survey 2020

The pandemic has led to increased crime risk

There is clear, reported evidence of cyber criminals across multiple financial 
services organizations, and an increase in identity spoofing and cybercrime 
directed at several online trader.
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Source: Verizon Data Breach Investigations Report 2020
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Current and potential COVID-19 related fraud and scams

Misinterpretation 
of sales channels

Technology-
driven scams

Investment and 
charity
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Technology Driven Scams

Source: https://www.scb.co.th/th/personal-banking/stories/tips-for-you/sms-scam.html
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Technology Driven Scams

Source: https://krungthai.com/th/krungthai-update/announcement-detail/619
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Misinterpretation of sales channels

Source: https://www.thaicert.or.th/newsbite/2020-03-06-01.html
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What can you do to protect yourself and your organization? 

Awareness
Preventive 

technology tools
Detective 
and investigative 

controls 
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What can you do to protect yourself and your organization? 
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The new reality for cyber security

Review of 
resilience

Playing 
catch-up

Staying secure 
as stress builds 

up



Questions for the Board…

Focus on critical 
problems

Communicate

Invest in self-
service automation

Review security, 
risk and governance

Reframe funding

Put people first

Enable remote work

Optimize cloud 
infrastructure

Continue 
transformation work

Adjust the IT 
operating model



Your feedback is important to us

AC Forum No. 45: Fraud, Scam and Cyber Security



The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or 
entity. Although we endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate as 
of the date it is received or that it will continue to be accurate in the future. No one should act on such information without appropriate 
professional advice after a thorough examination of the particular situation.
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The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organization.

Twitter: @KPMG_TH
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