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INe digital franstormation trends

e { Data Fabric Total Experience
 a— " —, =

A flexible, resilient integration of data
sources across platforms and business
users, making data available everywhere
it's needed regardless where the data

lives.

Hyper Automation

A disciplined, business-driven
approach to rapidly identify,

automate as many business and
I'T processes as possible.

Business strategy that integrates
employee experience, customer
experience, user experience and
multi-experience across multiple
touchpoints to accelerate growth.

*,

Cloud-Native Platforms «- Generative Al

¢ m %f?"hﬂﬁ =

Cybersecurity Mesh

-

=

! ) 'I-'- :
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Learns about artifacts from data, and
generates innovative new creations

Enables best-of-breed, stand-
alone security solutions to work

By
Technologies that allow you to build new
application architectures that are resilient,

together to improve overall
security while moving control
points closer to the assets they're
designed to protect

that are similar to the original but
doesn’t repeat it.

elastic and agile — enabling you to
respond to rapid digital change.
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Ine new landscape of digital transtormation

)
Aot

of respondents said their
digital transformation
budget will increase over

the next 12 months

44%
7

are implementing an
organization-wide digital
transformation strategy.

said their tactical technology
implementation is not tied to
their broader strategy

Data security
measures

00/

automation

007,

customer-centric
technologies

9%

pIg Spenders

and cloud
computing

0/

will be the most
common areas for
increased investment
in the next 6-12 months



gustemer Centric Transformation

Customer Centric o =
Transformation

Customer
Value

Customer
Lifecycle

Customer
Experiences
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Wayfair uses Al
and data for hyper-
personalization

The company uses Al to create detailed buyer
personas to show the most relevant products
for customers, eliminating the need to scroll
through pages and pages of products to find
something they like. This makes sure that
Wayfair isn’t wasting its customers’ time by
recommending products that simply won't
work with the items they already own.




Hyper Automation in Accounts Payable (AP)

Hyper Automation

Fixed layout Formats with similarities Unstructured documents
(o " O I F ey

L esinin it =a ™
CEEeT———me .__

Hyper Automation brings together
multiple components of process
automation that stimulate the ability to
automate work. It coalesces digital
transformation technologies such as

artificial intelligence (Al), NLP, deep T v
. .
learning, advanced analytics, - — v

vision/speech analytics and process

g Sl UGB E el 165 ot Hyper automation has opened the doors to simplification of the
to automate complex processes. process by standardizing invoice formats, consolidating available
data into a single data system. Inputs from ML and document
— extraction technologies such as Optical character Recognition
(OCR), pre-existing RPAs get a boost to successfully facilitate
right from receipt to payment by itself without external
intervention in the AP process. It takes place in the following
manner

v
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https://www.analyticsinsight.net/hyperautomation-making-the-most-of-digital-automation-strategy/
https://www.analyticsinsight.net/the-growth-of-rpa/
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Data Securty
31% 24%

17% ;kz

Employee Action E | Thef
I Mistake xternal Theft

Phishing, Hacking,
Malware

o

C) =
8% 6% ..&

Lost or Improper
Disposal

14% (xﬁ\\d

Vendor Internal Theft

Source: Cyber Security Trends

Prevents hackers
from exploiting
different parts of a
given network

Redefines
cybersecurity
perimeters around
the identity of a
person or thing

More standardized, /

responsive security

Distributed approach

architectural
approach = scalable,
flexible & reliable
cybersecurity
control

m © 2021 KPMG Phoomchai Business Advisory Ltd., a Thai limited liability company and a member firm of the KPMG global organization of independent member firmis affiliated with KPMG International

Limited, a private English company limited by guarantee. All rights reserved.

The cyber security mesh is a key
component of a zero-trust network
philosophy, whereby any device is by
default not trusted to access the
broader network.

The mesh ensures that all data,
systems, and equipment are treated
equally and securely — it doesn't
matter where they are located in (or
out) of the network. Any connection to
access data is by default considered
“unreliable” until it is verlfled by the
security protocol

\_
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What is the stage of
your cloud
transformation?

Document Classification: KPMG Confidential



KPMG

Contact:

Ruangsak Laiwetpitaya
Partner

Technology and Innovation
T: 064 959 2593

E: ruangsak@kpmg.co.th

KPMG Phoomchai Business Advisory Limited
48 Floor, 1 Empire Tower

South Sathorn, Yannawa

Bangkok, Thailand

T: (66) 2677 2000

F: (66) 2677 2222

win f 8(Q

Twitter: @KPMG #



Twitter:%20@KPMG_TH
LinkedIn:%20linkedin.com/company/kpmg-thailand
Facebook:%20facebook.com/KPMGinThailand
YouTube:%20youtube.com/kpmginthailand
Instagram:%20instagram.com/kpmgthailand

	Slide Number 1
	The digital transformation trends
	Poll
	The new landscape of  digital transformation
	Customer Centric Transformation
	Hyper Automation
	Data Security
	Poll
	Slide Number 9

