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KEY PRINCIPLES FOR BUSINESSES TO PREPARE FOR PDPA COMPLIANCE

As we all are aware personal data is very valuable and important for businesses in today’s world, the Personal
Data Protection Act B.E. 2562 (2019) (“PDPA”) came into force on 1 June 2022 with the purpose of protecting
personal data.

As the PDPA applies to both public and private entities that collect, use or disclose personal data, if
entrepreneurs are not well prepared for PDPA compliance, they may easily cause a violation of the PDPA
which could lead to severe civil and criminal penalties. Therefore, every entrepreneur should conduct a self-
assessment to ensure the readiness of PDPA compliance.

There are three key principles which entrepreneurs may consider as guidelines to examine their PDPA
readiness:

1. Awareness of personnel and relevant persons

For the effectiveness and sustainability of PDPA compliance within an organization, all of its personnel and
other relevant persons should, at all times, be aware of the importance of personal data protection. To ensure
this, organizations should provide appropriate and relevant PDPA training to their people and maintain regular
communications on PDPA updates and guidelines.

As the PDPA provisions are complicated, organizations should design separate training courses to ensure
suitability for participants. This could include:

— Training for management level: To draw the attention of management to importance of the PDPA
so they can best monitor PDPA compliance within the organization.

— Training for PDPA working teams: Training should be detailed and be relevant to actual business
operations.

Besides regular training, there should be recap sessions.
2. Cooperation of all personnel

Almost all departments get involved in personal data processing in the day-to-day operations. Therefore, PDPA
preparation and compliance require cooperation from all departments within an organization since each
department will have the best understanding of its own activities.

For example, all related departments should assist with the preparation and update of the Record of Processing
Activities (“‘ROPA”) to ensure that the ROPA is accurate, complete and up to date. The ROPA also helps the
organization to define a PDPA compliance framework in accordance with its actual operations which supports
the effectiveness of PDPA compliance. The appropriate ROPA could also assist the legal department in
analyzing and preparing the necessary PDPA legal documents to support compliance.

3. Establishing guidelines to monitor PDPA compliance
The organization should have measures to monitor the PDPA compliance, for example:

— Determining a responsible person(s) for monitoring PDPA compliance within the
organization: This could be the Data Protection Officer (‘DPO”) and DPO support team (where the
organization meets the criteria for appointment of the DPO under the PDPA), or other related persons
(in case the organization is not required to appoint the DPO under the PDPA).



— Conducting PDPA compliance check: The organization may arrange an annual PDPA compliance
check, either by an internal team or by external consultants, in order to ensure effective compliance.

However, the organization should carefully consider and balance compliance with the law against continuity of
business operations. Specifically for the activities relating to a large amount of personal data, deliberate
consideration of all aspects should be carried out before any implementation occurs. In this regard, the
organization may consult with specialists for assistance in providing both legal and practical advice.

KPMG Law has extensive experience with PDPA compliance and supporting services. We provide full PDPA
services from the data identification stage to completion of PDPA implementation. Our services include
subsequent PDPA support such as training, PDPA document review, ad-hoc advisory services, Data Protection
Officer support and advisory services.

We welcome any opportunity to discuss the relevance of the above matters to your business.

KPMG Thailand’s Legal Services Team offers a wide range of practical legal solutions. For more information,
please visit https://home.kpmg/th/en/home/services/legal.html

Key Contacts

Kannika Boontaim
Head of Legal

KPMG in Thailand
Attaporn Pacharanan
Partner

Boonyaporn Donnapee
Partner

Pimyada Sawhetkanit
Director

Siriorn Leaw

Director

Vipaphan Chatupromwong
Director

Subscribe to more publications from

home.kpmg/th

_Pri\{a_cy | Legal
~

If you wish to unsubscribe from this invitation or from all KPMG communications, please click here. If you wish to subscribe to other KPMG communications,
please click here. In the event that we do not hear from you, we shall consider this as an indication of your consent for us to send you regular newsletter
updates, process, and retain your personal information in our mailing list.

This e-Mail was sent by KPMG in Thailand, 48th - 50th Floor, Empire Tower 1 South Sathorn Road Yannawa, Sathorn Bangkok 10120. Tel: +66 2 677 2000.
For enquiries, please click here.

© 2022 KPMG Phoomchai Legal Ltd. a Thai limited liability company and a member firm of the KPMG global organization of independent member firms
affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and logo are registered
trademarks or trademarks of KPMG International.


https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/fCPoEVm7XI3xCDJJrMjWAw331BnDGOuhiPVYVsMEF6sx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Eh7LG8Td$
mailto:kannikab@kpmg.co.th
mailto:attaporn@kpmg.co.th
mailto:boonyapornd@kpmg.co.th
mailto:pimyada@kpmg.co.th
mailto:siriorn@kpmg.co.th
mailto:vipaphan@kpmg.co.th
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/4eUy9wcAttpkHWzujmFGwrZb06qI3gO5iui3z4qxE0Mx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EtTNGT5r$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/4eUy9wcAttpkHWzujmFGwrZb06qI3gO5iui3z4qxE0Mx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EtTNGT5r$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/4eUy9wcAttpkHWzujmFGwrZb06qI3gO5iui3z4qxE0Mx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EtTNGT5r$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/98fU4gxKzoQnkdqKgvTQfvKdJlYGB4QmxwU7x83jCx0x/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EisM4vv8$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/jMWMow8f8WvxKx5tUSk8tBXwYVdY4yc6PjxzZK4LCkcx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EnFBy9NR$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/dD9UtrPyxvtAdnRI2JxtQctKJoPSEHcKXcH3PiapHx8x/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EucnGIFo$
mailto:th-fmmarcoms@kpmg.co.th?subject=Enquiry
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/2A5m4uuqa1Kkh7BVamjLTVifsIb1lMhqaPdCqHxVxmUx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Eu_d-3v9$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/LpR0JOl4dSLMrX7FYPJKScxNJN6DCSbYbtxgU1hRMnUx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Egyfkcpw$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/Q942r7Tmj0egniqyxJ37VWPWzuTmySUtxMe3ShFmFxYx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EtWCy0-b$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/eZJMbf7ZaPSWOqzNnUxsGDTYTGWC8FX7Q8zP5cAkkxEx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EuDzfVSH$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/PXUxXKLxxodOPezaQq60VP51oGR3Xt8z50OKBU7cjs8x/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Eky9gT_k$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/f4oIunZf9z5O9QzirQefoBtj6DhZ8vtJGrZcxDgLeWcx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Es8tKc0c$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/f4oIunZf9z5O9QzirQefoBtj6DhZ8vtJGrZcxDgLeWcx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Es8tKc0c$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/f4oIunZf9z5O9QzirQefoBtj6DhZ8vtJGrZcxDgLeWcx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Es8tKc0c$
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/2A5m4uuqa1Kkh7BVamjLTVifsIb1lMhqaPdCqHxVxmUx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Eu_d-3v9$�
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/LpR0JOl4dSLMrX7FYPJKScxNJN6DCSbYbtxgU1hRMnUx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Egyfkcpw$�
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/Q942r7Tmj0egniqyxJ37VWPWzuTmySUtxMe3ShFmFxYx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EtWCy0-b$�
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/eZJMbf7ZaPSWOqzNnUxsGDTYTGWC8FX7Q8zP5cAkkxEx/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9EuDzfVSH$�
https://urldefense.com/v3/__https:/9a6d3bdcf5b3424d8f3e1bb9460cf883.svc.dynamics.com/t/t/PXUxXKLxxodOPezaQq60VP51oGR3Xt8z50OKBU7cjs8x/XcB5Zid1bmCpTngpR4VjY9kQYoAemDmMSYQTZ10c3dEx__;!!N8Xdb1VRTUMlZeI!nLdttS_rRrhJtuukQ8oYv2pY409Vw_KBHHNfd-W20BkX-O8LI7HMpaIRFaI_8uiX_xtYWsvY1OZndNfNqQJ9Eky9gT_k$�

