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Microsoft Business Applications

The next era of business applications is being transformed
by generative Al. Users will increasingly expect their CRM
and ERP applications to include Al-powered expertise

andpotential rewards Inbu

What the iso of ChatGPT, DALL' 2, Bard et s
mean for your organization.

Generative Al models — the risks and potential
rewards in business

What the rise of ChatGPT, DALLE 2, Bard et al. could
mean for your organization.
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Generative Al: From buzz to business value
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The future of cloud is industry-specific

Cloud computing has been revolutionizing businesses
on the journey to digital transformation for over a
decade. Future-ready organizations are embracing the
advantages of industry clouds to get speed to value
faster while enhancing flexibility, efficiency, resilienceg
business value and competitiveness.
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Healthcare providers are moving to the cloud:
How to get ready

Many health systems are prioritizing the move from on-
premises to cloud Enterprise Resource Planning (ERP)
systems to upgrade capabilities and make operating
model changes.
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KPMG global tech report 2023

Be determined, not deterred. Despite
the headwinds of global economic
uncertainty, digital transformation
leaders that are committed to their
innovation priorities continue to
realize value at pace.
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Digital innovation: benefits and risks

Regulators are seeking to understand the impacts of
technology for the industry. They want to facilitate
innovation, but are also focused on identifying and
mitigating risks.
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Preparing for the future of IT

Recessionary pressures, labor shortages, and
cybersecurity risks will provide additional challenges to
organizations as they navigate this modernization.
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Artificial intelligence:

Artificial intelligence: An enabler or a double-edged
sword?

Like any other opportunity, Al has its own risks which
need to be effectively managed to go beyond the
boundaries of limitations. Companies can face a
barrage of Al-related risks in the form of algorithmic .
biases affecting critical decisions, cyber threats, issues
around false information, deepfakes, etc.

Customer Identity and Access Management

Controlling access to online resources is a foundational
tenant of strong cyber segurity. As businesses are
becoming increasingly customer-centric and employee-
centric, identity and access management (IAM) has
evolved and become a major priority for modern
enterprises to support the workforce and its customers.
Once viewed as an operational back-office issue, IAM is
now gaining board-level visibility due to numerous high-
level breaches that have occurred due to organizations'
failure to manage and control user access effectively.



Business Transformation

customer © |
experienc

=
Global Customer Experience
Excellence Report 2022
kewic

Orchestrating the connected experience

How Pathfinders are grappling with
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How Pathfinders are grappling
with the current challenges
faced by the function and are

We have taken in the view of
more than 89,00consumers
across 25 markets, and we've

identified some of moving towards 2025 with ‘\
organizations leading the way. purpose
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Business model transformation: The next
stage of Industry 4.0

Industrial transformation is a

i ‘li. theme that has led to tremendous
¥ changes in the manufacturing

landscape in recent years

When disruption is constant, an
organization’s preparation for
key supply chain trends can be a
significant competitive
advantage
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KPMG Signals - Accelerate to Al-powered big data insights

KPMG Signals utility is an active listening platform that
continuously harvests both structured and unstructured
data from more than 250 public and private sources,
and transforms that data into over 100,000 signals —
everything from unemployment data and crime statistics
to school schedules and real estate prices.

KPMG Powered Data Migration

KPMG Powered Data Migration

= Move-to-the-cloud, legacy technology simplification and

oG Fonerd e altos increasing M&A activity are necessitating the transfer of data
between applications and organisations. A clear, business centric
data migration strategy and a proven solution are key to success.
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KPMG ESG IQ - Big data ESG transparency for informed
decision making.

Social sentiments are shifting towards a more conscientious
society, a greener planet and improved governance practices.
This consciousness drives most financial institutions and
corporates of all sizes to be cognizant and in control of their ESG
standings, including their investments, trading or underwriting
positions, supply chains, an@nore. Companies are embedding
ESG considerations into their risk management frameworks,
disclosures and strategic decision making.
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Extensive MGA coverage
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KPMG in Thailand

Deal Advisory Service Valuation insights - June 2023

The Thai capital market (SE’
index) lagged the post-COVID
recovery of the broader developed
market indices due to its heavy
reliance on the tourism an
automotive parts manufacturi
sectors.

“We act as a fully integrated deals
advisor combining M&A financial
advisory, due diligence as well as legal
& tax structuring advice within the
transaction in order to maximize deal
likelihood, flexibility, and speed ”

Restructuring trends in Thailand Q2/2023 M&A Trends in Thailand Q2 2023

M&A activity in Q2 2023
exhibited strong growth, with
62 deals amounting to USD

O] In the first quarter of 2023, the Thai
: ] economy grew by 2.7%, faster than
- d forecasted, accelerating from the 1.4%

.10 o o : ) . .
growth seen in the previous quarter. 2.3 billion, showcasing
= - -] improvements in both deal
m] e value and volume.
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New diligence: the rise of ESG in deals
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ESG reporting - TCFD to ISSB | How does my
company get there?

Net-zero commitments —

reporting 3 :

OF 0] IFRS Today - Exploring topical [m] O/ Nowadays, geopolltlcs and climate

N m g issues in financial and sustainability LT s oty change are major concerns for the

e o] reporting oty gl -1 whole world. Many countries and
pEa Ay those in the business world have

Ol 3% o - O _-.,-5?.-:-'. pledged to reach net zero by 2050.
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We look at the increasing
importance of ESG due diligence in
the deal lifecycle — and how to
create an effective framework for it.

0 ,’-':'-.,né set to be hlghly scrutmlsed under new
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ing the standards

Get ready for ISSB sustainability disclosures

E Using these standards, companies
can practically provide much-
needed sustainability information

The release of the first two IFRS®
Sustainability Disclosure Standards
is a key milestone in the evolution
of the sustainability reporting.

Impacts on financial Getting to net zero: ESG and COP27
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Environmental, Social and Governan.ce

KPMG

Leaders 2050:
Diversity for
Net ZeroReport

1 and will impact us all. Despite this, its
effects are not felt equally and those
most impacted tend to be from the most
disadvantaged groups.
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ESG for newly public companies

Develop an ESG plan pre-IPO to set up a better
offering and a more successful public company
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Inclusion, Diversity and Equity

In light of an emerging “new normal” for businesses,
at KPMG, we believe that inclusion, diversity and
equity (IDE) are fundamental in ensuring long term
success

Climate change is a global phenomenon

Climate and Nature
Risk

Understand what climate and nature related risks mean for
your business and accelerate your plans for change.

Climate and Nature Risk

1 Climate change and biodiversity loss
require urgent action. Together they

probability risks facing your business
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GHG emissions reporting

We increasingly find familiar concepts —
accounting, reporting — with unfamiliar elements —
greenhouse gases, renewable energy. This
merging of worlds has made one thing clear
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The ESG Data Imperative & Journey Ahead

As ESG becomes imperative for organisations, the
intertwine‘weed for ESG data management and
technology simultaneously becomes more
apparent.
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Risk transformation—
abreathof freshair for
the CROagenda

ine focus areas to further enhance the Risk function

Risk transformation — a breath of fresh air for the
CRO agenda

%E&is.“,r? O] In 2021, KPMG conducted its CRO

:!-'f. r2  benchmark analysis, in which more
S H=EA"m than 50 banks worldwide participated

3 E} in a risk survey on their organization.
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Repowering
technology audit

Global IT Internal Audit outlook

OfLxn g0 The technology audit function is

_ZEI- nor]  enduring various challenges as the
£ ] pace of change accelerates, and the
risk climate soars in today’s dynamic
global environment

Implement GRC technology the rightway

Prepare your organization for updated governance,
risk and compliance systems.
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Taking risk
management to the
nextlevel in banking

The journey to modern risk
infrastructure is inevitable
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Taking risk management to the next level in
banking

The journey to modern risk
infrastructure is inevitable

Set GRC initiatives off on the right foot

Okt Ol Take the first step toward a more

Iy 1ol 4] effective governance, risk and
"',!..-- "3‘."5"" compliance (GRC) program with a
v ) En‘;n well-defined vision, strategy

Ol y-"8] and roadmap for implementation
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Controlling Al — The imperative for transparency
and explainability

World-chaﬁ‘;ing technologies over human history
all involve a common element: Control
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Disruption is the new norm

Seizing control over the technology environment:
It's absolutely vital, but consistently elusive.
From banks, to hospitals, to manufacturers, to
technology companies, that is the reality facing
organizations in almost every industry today.
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Risk Transformation — Driving value in risk
management

Sustainability or ESG (environmental, social,
governance) risks have become the center of social
and political debates. The banking supervisors

are reacting and expect banks to take concrete
measures to integrate ESG risks into their existing
risk management framework.
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Driving performance
while managing risk

Embedding data and analytics
in the busine: el

he business model

Driving performance while managing risk -
Embedding data and analytics in the business
model ‘

KPMG International designed and analyzed the
online survey which was conducted by the
Economist Intelligence Unit.
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Time for action

Third-Party Risk Management Outlook 2022

As the economic recovery picks up speed, third-
party risk management (TPRM) is more important
than ever before. Faced with supply chain
disruption, cyber threats and growing inflationary
pressure, global businesses are assessing their
operational resilience and reviewing their
dependence on third and fourth parties.
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Cyber Security and Forensic
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The golden thread

Cybersecurity considerations 2023

Our future is dependent on data and digital
infrastructure. The COVID-19 pandemic

brought these issues into sharp focus.
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Global technology leaders share their digital
transformation progress and explore how to
strengthen ongoing digital maturity.

KPMG global tech report 2022

Global technology leaders share their
digital transformation progress and explore
how to strengthen ongoing digital maturity.
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Apathwayto
industrial cyber
resilience

ssessing and bracing against cyber
vulnerabilities in industrial s rs.

-gl ity e sophistication and devastating impact of
M - "!b.. cyber-attack increase worldwide.
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[m] 0| Cyber security is being tested in bold and
T. o #%] unprecedented ways as the frequency,

accelerated our shift to digital channels and
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Building trust through cybersecurity
d privacy

KPMG Cyber trust insights 2022

In the KPMG Cyber trust insights 2022, we
surveyed 1,881 executives and conducted
a series of discussions with corporate
leaders and professionals from across the
world to explore how they are meeting the
challenge, and what they need to do next.
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Assume nothing, verify everything

Organizations worldwide continue to
grapple with cyber security challenges as
the pace of digital transformation, fast
evolving business models, remote work
and partner ecosystems unleash new
opportunities for cyber attacks.

\

In today’s alarming reality, adequate
ransomware response and recovery
programs should be embraced as
crucial business enablers.
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Cyber Security and Forensic
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Cvbersecurity
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It's time to view ESG and
cybersecurity through the
same lons.

Cybersecurity in ESG

OfL%nHd0] Seizing control over the
t Iz technology environment: It's
L Y el absolutely vital, but consistently
3 ,‘:{_"é- 51 elusive. From banks, to hospitals,

Ofks '_’ to manufacturers, to technology
companies, that is the reality
facing organizations in almost
every industry today.
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Transforming predictive data
analytics to mitigate fraud
and abuse

Proactive monitoring for enterprise governance

The government does not want to hear excuses;
companies have the data to monitor and analyze
fraud, and they need to use it.
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On-Call Services from KPMG

mmmmm

Speed, Scale and Trust

Today's global companies are managing
overwhelming volumes of physical and electronic.“
information that may be subject to discovery in a
regulatory proceeding or be at risk of a cyber breach.
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Harnessing the future of machine learning

Machine learning (ML) techniques are creating
waves within the financial services sector. The
banking industry, which relies heavily on data, is
increasingly adopting these techniques and has
started to leverage their powerful capabilities.



KPMG

'
Taxdata managemennaknstunmltﬁ..

kPG | & Microsoft

KPMG Digital Gateway

| kPMG cannelp Key capabilities of
KPMG Digital Gateway

Meijburg & Co

Reverse Indrrect
JaxAuditusing

Advanced Analytics

identify VAT recovery potenti)l

Tax data management takes top priority

As the world moves closer to recovery, lots of
uncertainties remain for tax functions.

KPMG Digital Gateway

Your doorway to a world of technology
solutions built for today's most challenging tax,
data analytics and other business issues.

Reverse Indirect Tax Audit using Advanced
Analytics

An opportunity to create value by identifying VAT
recovery potential using advanced analytics.
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Efficiency Enhancement Measure for Digital Technology
Adoption

In March 2021, The Announcement of No. 4/2564 Efficiency
Enhancement Measure for Digital Technology Adoptions was

made by the Board of Investment (“BOI”). This measure

would encourage further implementation of digital technology. 'Y
In fact, we see a growing trend of companies aiming to utilize

digital technology to implement new operations and improve
operational efficiency.

New BOI categories for high precision machinery

In August 2022, the Board of Investment (BOI) announced new
categories covering high precision machinery. By obtaining the
BOI promotion certificate of these new categories, five-year or
eight-year corporate income tax exemption is granted. The BOI
categories for machinery existing from the past are limited to
those such as automation, and their tax incentives are mainly for
three or five-year. These new categories include a better tax
incentive with eight-year. The new categories are not limited to the
manufacturer of the machinery itself, but also include the
manufacture and repair of related equipment and parts, which
means that specific machinery manufacturers as well as
companies in related industries may be able to apply in this
category.
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