
The Future of Automation

Enabled by Microsoft Copilot and Dynamics 365

The next era of business applications is being transformed by generative AI. Users will 

increasingly expect their CRM and ERP applications to include AI-powered expertise for 

improving customer experience, employee experience and operational efficiency. 

Copilot in Dynamics 365 and Power Platform brings the latest AI breakthroughs to users in 

every line of business, improving customer experience, employee empowerment, and 

operational efficiency.
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With KPMG Powered Enterprise enabled 

by Microsoft you can:

— Transform the way you run your 

business

— Build agile functions that evolve as 

you grow

— Help your people to adopt and 

embrace change

— Exploit new technologies for value 

and performance

— Drive future success with the latest 

leading practice

Contact us:

Many organizations are already using 

Microsoft technology in more innovative 

ways than ever before. With integrated 

solutions and advanced technologies, the 

potential benefits of Microsoft technology are 

increasing every day.

To find out more about Powered 

Enterprise and the impact it can have on 

your business. visit: 

www.kpmg.com/poweredenterprise

Some or all of the services described herein may not be permissible for KPMG audit 

clients and their affiliates or related entities.
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Navigating the transformation of your business functions

Technology can transform the way business is done, from strategy 

through to delivery. Using new and emerging technologies you can 

maintain competitive advantage and succeed in your digital transformation 

journey. Conversely, outdated and disparate technology, processes, and 

service models, can hold you back and make it a struggle to achieve your 

strategic objectives.

You need the right approach, to transform your business and drive 

greater value.
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KPMG’s Responsible AI Framework
KPMG’s responsible AI offering is a set of frameworks, controls, processes and tools 

to ensure AI systems are being designed and deployed in a trustworthy and ethical 

manner so that companies can accelerate value. We understand responsible AI is a 

complex business, regulatory and technical challenge, and we are committed to 

helping clients put it into practice.

https://home.kpmg/xx/en/home/services/advisory/management-consulting/kpmg-powered-enterprise.html
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