VSUABUIARUD

Front office ,

S1ETUANNLATLENA TRIANTTEALILULY
PULGINTIUAN DTN UL URIU NN
(Front Office) paELNALUlAs Agentic Al
LLavnaﬂwﬁwﬂmanﬁ'}ﬁ]uﬁuﬂnmq
(Human-centric) Tﬂﬂﬂmauummﬂmwm

WAl Front Office &I\‘iﬂﬂ’ﬂ&ll,ﬂ‘utﬂﬁ ‘1ﬂLLﬂ

a K

(@ Tuﬁmmumwmmﬂ@ﬂqm 14 Generative Al LaZNN133AINLULBYATIAN NIUUA
—=

’—~ NALNEAIETANALLLAIATIN (Holistic data strategy) smmmmmﬁugﬂ@y@
il \

Y v % (% =
NagNataya iaanAaas L uNIENI9gIna

Digital maturity) mm@*ﬁﬂmmmuLLﬂﬂzﬁquizmﬂwmﬂg’m (Silos) AINUNENLAINN

3 M5USUNANIIBIANTUAZAMNNSANNAANS (Organizational alignment &
g Y Y aa o (% 6 o . v A Y 6
WIANPURRYIA TUILALBNANT WAL Agentic Al NN MTINAATWLszaUNTIRNITLAAS

m%‘ﬂaﬂL}uuﬁ‘zuuﬁmm"?ﬂﬂﬂﬂqwé (Strategic ecosystem design) A519LATRNE
AUBNAINADAAFDINLNALNTAIANT LAZAANLLUTTULIHANINEINA InLNA1T040
ANNNNNBITEALBIANT

ANlInglanazaulilssla (Trust & Transparency) iLgLsINuas 19U
Inyantinallsala 14 Al atn9alase 8790 NOA319ANTENY LazAL AT 15
npeeiisuuazdaniuuanisdindaiaidinasepnNilaansit

¢3 nisnsIudanasuyANINT IANSaNSuauIAR (Workforce transformation) L3
ANENIWNIENIIUARE Al LaZIATANHARAYIA WaaNLFLUNUNYAAINT LH9a95LINg
c% ARALLATNALNS LAZLEINATNANLNINLAZANE AN IUN1TN 90U

v'l'lumm'a‘nﬁnmil’ﬂuaLﬁmﬁu”lﬁmnmnms Future of front office

kb 76 CME & SET Live

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or related entities.

in £(0)d B X

LinkedIn: kpmg-Thailand
Facebook: KPMGinThailand
Instagram: kpmgthailand

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor to TikTok: @kpmgt_ha"a_nd
provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in YouTube: kpmglnthalland

the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. kpmg Com/th X: @KPMG TH
The KPMG name and logo are trademarks used under license by the independent member firms of the KPMG global organization.

© 2025 KPMG Phoomchai Holdings Co. Ltd., a Thai limited liability company and a member firm of the KPMG global organization of independent member firms affiliated
with KPMG International Limited, a private English company limited by guarantee. All rights reserved.




