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Meeting the needs of today’s digital world
KPMG Alliances

Delivering synergies

KPMG Caricom and ServiceNow work together to deliver digital solutions to modernize and consolidate your
business processes. We can help improve efficiency, reduce costs and unlock productivity, while enabling the
flexibility needed to meet your evolving needs.

KPMG and ServiceNow are a powerful team
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Digital transformation affects us all

It is about data — the
cornerstone of theradical
re- thinking required for
digital transformation is the
intelligent management and
protection of the data being
collected throughout the
enterprise.

Itis about employees,
citizens, customers,
stakeholders — enabling and
serving them in the best
possible way by leveraging
the right technologies and
fostering a collaborative and
empowered culture.

KPMG Powered reduces time to value

And it is about building a more
sustainable and resilient
environment — maximizing the
opportunities brought by new
technologies and data-driven
insights that allow us to
support our wider ambitions
towards a more sustainable
world.

Powered Enterprise is an outcome-driven functional transformation solution that combines deep functional
knowledge, proven delivery capability and cloud technology to drive sustainable change, rising performance

and lasting value.
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Jump start your functional
transformation

Helps speed up lengthy cycles of process design and

alignment with ServiceNow out-of-the-box capabilities
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Faster delivery

Lower cost of delivery

Increased certainty of outcome

Reducedrisk

Early benefits realization

Tap straight into advanced
organizational design,
leading technologies,
processes and operating
models that lead to better
outcomes



ServiceNow capabilities — Driving workflow and transformation

IT
Security AlOps Cloud Operations
Data Privacy Infrastructure AlOps
Third-party Integration Mgmt. High Availability
Threat Prevention and IT Support Automation at Scale
Response Experience Customer Service

Case Mgmt.
SLA Tracking
Sales Self-service
Sales Onboarding : E;Knowledge, t
Opportunity Mgmt. Cross ecosystem services ommunities, etc.)

Commissions Business planning | Employee lifecycles | Deal approval | Customer Success

Legal
Marketing NDAs and
Marketing Contracts
Campaigns Patents and
Content Mgmt. IP
Events Stock
Program
Admin.
Human Resources . .
. Engineering
Onboarding Product
and _ Facilities Finance Professional D;?,elfgpment
S;feb(é?/redr:?sg Return to Financial Close Services Lifecycle Mgmt.
Benefits Workplace Investor Industry Programs Customer Zero
Vendor Mgmt. Relations Opportunity Mgmt.
Site Safety Compensation Tools and Best
and Security Practices
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The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or
entity. Although we endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate
as of the date it is received or that it will continue to be accurate in the future. No one should act on such information without
appropriate professional advice after a thorough examination of the particular situation.

KPMG is a global organization of independent professional services firms providing Audit, Tax and Advisory services. KPMG is the
brand under which the member firms of KPMG International Limited (‘KPMG International”) operate and provide professional services.
“KPMG” is used to refer to individual member firms within the KPMG organization or to one or more member firms collectively.

For more detail about our structure, please visit home.kpmg/governance.
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