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1

B

BHES ZMARERABERKIAMARIIE)I Am Med Inform Assoc 1;20(3): 470-6.

2 Stone, William M., et al.“Impact of a computerized physician order-entry system.”( " E{E<S

College of Surgeons 208.5 (2009): 960-967.

: X RkEIEE L )Journal of the American Medical Informatics Association 16.4 (2009): 539-549.

ZMFAIS2ZE | )Journal of the American

3 Roshanov PS, Fernandes N, Wilczynski JM, et al.(2013) Features of effective computerised clinical decision support systems: meta-
regression of 162 randomised trials. (BB ERRARZIERHZHE © 162 REEHAIE RVEEE S 4T)BMJ, 346 1657,
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HITAREL - BREEMHREE
o EEHBERE - REAH
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— Richard Bakalar
KPMG =R Ffr
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PN
g B TlaEaIE PREEXRERE  REZLRRERERE
MEREYEERES2E . B BHCENEG  FEEHEEEZRE

BEN - HBHEAHEENTER  RBHR
EREESHENEHEERELREN
wE - BEARERIANKZHAER
HiaBEHEK -

B A L1405 B RACE3 O 7S
®iE

HERERERHE LHEEZHEH-
HERZBEAOREL - BEIJBEBA
AMLGEINECHWEEEN - WHkE
1 (discharge summaties) « FH% - 78
PhiEEERRER - REELENAD
At BREERERRREHBECWE
ANRESE  EXKEMES - BYEIDZ
B TIRERABEERE - WHEE
REZIBAARER -

HABMBERANEREADBIGAE
BEENMAE  BEEE " ARBE .
(OpenNotes) FFEHEENRYERAER - 2
HElRLLEMEILH - BENEETFINE
BERBRERHEEME ZBACHNETERE
t AFEREEERAERBFECR
Bikin - WBREETERTER AR -
2 At 5 Fh w8 Bl FRZE IR

E5aE - ERGAEZENHS)PHREE
RBEGEMAEE (The Hurley Group)
BB A "WebGP , 24 - EERERELW
R FHSZEERR - WRIF LR
E& BY 15 AR 7% (out-of-hours services) -
EENTHRSMIE - WEE5 B

4=
>

EITHR RS - SEARUET ML
RE/R - 60% A L7 (eConsults)
#HeERImE R - BEHARE—HAE 3
niE - ZHMEA 9 HREE  —XEFEL
P20 (walk-in center) WEZER
3 BRZ 188 SFUHHE 36 B

% B PIARRI AT -
BERRERS

(Patient Health Networks)

BERLIAERUREEZNEZRA
EARE  SHEMAMEESERENHA
MARRESEHNRBREREIERN
E 5B K8 - PatientsLikeMe O] BE
EHPRMBZNEL  ZEAHBSE
35 BA - JMZE 2500 BHIE - BEE
FRENSHRENEBENERES (
HEMEBERM)  BRREBILE
MMMERIER  BNEEREBERKT
e AIEWENERJERMRENE
ETH . BrRAZAULMmE RO
FREBE 60 H -

FHANREEApp BRX

MER - App BN ERBEREZFEH AR
RHRBEMERE  BEREAEESE
EREERAORE -  URAMERE
RERBRHEEN U ERME
8 - FlW FitBit EEFHEHEEED
WEXRENBEARRER - MEEAL
ALy Patients Know Best (25520
B) hARRELERNEZESREHR -



FNERRLE  EEARREERENER
EHERKE FIZEAETSHHEAFREKE
B EMERBEOKER - DLIERE—&
FHERER - MIERERIBRAEH
EEENEBEFER —URHERR
HEERBESORES App 2BAA T
EHREM - KBRS - RE WM
RABEER - BWEBBARE [ MUIKk] B
EET R LR E T ERRESR
fEA#EX - 4 (David Blumenthal
Commonwealth Fund B3 E %) -

EERUMBRBENRRS HEH—E-
2 AREREEXRABANIED
BREE  ZTHEEMRSERERD - BL
FRIENERBRAERERE  BRE
BESRKRELTEEREBEER  ERH
RIS EMERNKENEMRES
MFEMAAEENEN - EHRBARSE
RYE At B 2 B KRS8 -

AZENEEEZ

FHRTHRBETELZREE  LHEHZE
ERBREBTHIE - 2015 FEH H A
Bl R EREHMHEE App BNE (UK NHS
Health Apps Library) 52 0]f9 79 I8 App
BRI R RIG IR - BRRKRRA
BEEHRNENN App B - 66% #D
RNz -1

15 ERE

BEUBESEINVHXZINER : £
SIREAD@LREMBETERRE - 73
LEEEmMM BSEH  HWERERA
®517 - BRITERDABRSERS -

ERREE App BERNEZFEHRESH -
AIEFAREMOUKELERNEBRRK
FRETIA)MNENR . BRERE
WERNBEBRZEEHRs - BE2HE HTEE
NIREXEZEERT BEWRI A - MAHER
2N stERERBPTRETRY App 72
NEFHERENERFESUE -

B 2009 Fi#l - BEMNREELE (general practitioner) BEEEREFH G B
ZIRMIZMHE - 2013 F  FZWEFHBHHES 400 B - HENRHZEM

AEEBRZUHHUEN 11.2% °

FBERT  HEREREHNREEBECHR

FEEH - ARREIFERRG  MEEESmEBELURENEE - REZEA
RNEHBMAEREHNEROZEZNBE  FRBELEBETEOFARE EZHE

mn - UREBBBIBEELERRE -

REM - HMAMEEERS®E

EPMETEEREREEN
BE -

— Richard Ashby

BN mEREER

(Metro South)

—RERABEEAZES - R
¥RERBSE - PheER I
HHAEEWNGE  EREEE
TR S EBECHRERE -
— Aaron Berk
KPMG MMZ= X

14 Huckvale, K., Tomas Prieto, J., Tilney, M., Benghozi, P-J., and Car, J. (2015) Unaddressed privacy risks in accredited health and
wellness apps: a cross-sectional systematic assessment.(S51& 12 RIBEEAEX P REENVENLER | EEEN ZFAEFTFH)BMC

Medicine 2015, 13:214
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— Jagruti Bhatia
KPMG ENEFir

|-
il

e

ERIHEHBENSARENTARES
& KRR EEENE - B - JE
BAKEIED T WT%%&%W”¥
EHEREMREEREENFENE
LIRANER uﬁhhﬁ%t+ﬁﬁhA
& - REERINO HARFRRRARER -
ZRERERHEEHEERTEERN
w75 - DIRIBNEB RN AT R
EREENHTE -

REFARRKM - MEREIZHR
WEI SR> - LEHER - BZHIIAER
TIREIRA - ﬁﬁEEIEQEEEﬂF’aﬁﬁL‘EJZH
BI4T7 b PR AR BR RO — - FIEEEN
E’Jﬁ’fﬁ%@ﬁﬁtXﬁ_Ex °

Rl

IMEBEFEKRE  BENILUEBEM
%E/EHEXE’J SERERK - MHREN
AREREFER - HRISERERNT
Eaﬂiﬁ(i% - MBEEERE R - HHBE
HPRBARNSEREE - AW - fiI
REBENIEITEEMEREREAS
(NorthernArizona Healthcare) FL % IR

=
7/ VAN

I]H

RAIBARNE

AN (Clalit) 2UBSSEANIFEFRBFEZARERBREHE - RH
Z aRRE—EEEE - AUEAEF27XERH
BRNMABMAENESHNSEANE2TRER
ERE  REFRIZREBEAELRNBARRBRESNIER -
REMMMEZBEREFREETRE -
H¥ UHESEESEFTEEYNZIE -

ERSE3B0EA -
ERBEB AR IS -
e bk &

BEOHBARREE4% - 1°

&% (Clalit, Osreael LI &5l 58 I Al 45

>

AR Y(risk score)BiLL HEIE
WEBAS  HEHREESRNRE
LR

AWINBEARBEEERNRBENE AR
fars - ﬁﬁﬁiﬁﬁ?ﬁiﬂﬂﬁﬁﬁﬂﬁﬁﬁﬁﬁ@%@
BEREWHEERERE - TN " EIEE
Z (case finding) s AIZB1TZEBHF -
EHRLEMBAR - BEEREAR
MER  M—EFBEBRE - KRN Z
HARZFHAEFHREAERN (ASRA
BETZ) EERNIEEZXREN
BN aRLERSEZEVUIASE
BHEE LI REWEAERN -

E’“i"i EHSRMENFHESE

EinE ERIX O EARREREERA
MERRE - WUERAMEAT
HETRBZHREFTEZNBAS L -
BLEBRAMKCEERERBRDER
AEERVRISR - BIMIZREIRY VitalPAC B55E
ESTH ANV

\E_‘)

MEN]BREAEE - MERR
MR SERMAESSER

5 Shadmi, E, Flaks-Manov, N, Hoshen,M., Goldman, O., Bitterman, H., Balicer, R. (2015) Predicting 30-Day Readmissions With
Preadmission Electronic Health Record (3 AFtAI & FREZE R TER 30 HAB ABTE) Data Med Care 2015;53: 283-289)

(R AL | R ?



EHEEEMEZEM(Cernen 23
BHE—E R - BEL0HHBUMER Y HP
EAR - MELEREE EWREEAD
BREZEERENERE - EHFER
YO BE 5| 85 B BYRY M fiE AR A0 BA SR B IR 15
R BMASREEEARAMREHRER
P& 24% MISET X - #E%E 21% M
FIREE - SURENAEERRKRD
5,882 =TT °

Y5 TE iRl
KREBAEGHSEERG -
BEZREROEEC —SmBERELEREYE
MERREELRG  MFETEREE -
P9 53R B Ak T /4% 7 B {8 Bl S 4 2
B BRIFEBWIEMTERA
BEUERSHAREFRFERNNEIE -
HItEY  RT7EEDHREZZRAN
HMmmAE  BZERTELRS -

EmEAREANET

FE1E 15% ;
REF RREE 90% ;

VitalPAC 2E2FZHEERMWEMTALL  UTREBENEFAEENEE - =
VitalPAC NurseZE B RHITRE T H sk pid#i S A% E ; VitalPAC Doctor
ZEEABEZRTHESENRENEZEN UEXBEIFEAEERL
fEZE ; M VitalPAC IPC BIS] AR BURIZEH -

VitalPAC 2 ERBEBRENAARSERZREEANSHAROT - FFTE
OEEIERRIE 70% ; FETREAEE A NNERRE REE 50% ; %
BERBEOERRE EESEBLHAANERER
=B ZE IMZE R - (http://thelearningclinic.co.uk/vitalpac/)

740 BB 2 895 32 0 FE A0 ) 3 AR AR TR R
pa kil

EHRAENFHAYEER - RSO
EZFERER AR - P ERBEER
BREAEEERNANERT - HERR
ERLIEEERNEZRS (retrospective
data set) - B HIRAE RN RIEREE
#l (population-based data) EEHE
By -

FRANAFERIEER .

RENBEERMZFEEEER (W0
BrEEEMNER) Rt —E&2H%
LEMMAERERNTTE - BRAE
BHIARMBRATRE  BHEBERBEE
EER - BINBERES BEAXFRE
&g -

A VitalPAC %4t

REE-—ENBRESNREER
IE 2 3 RARBBIEAL
THESEBABERERINE - &
Bl 2t H RN EHRAE
BIELEE T AJBHE -
— Adam Darkins
=2 (Medtronic)
BEEMmAD

16 Billings J, Georghiou T, Blunt I, et al.(2013) Choosing a model to predict hospital admission: an observational study of new variants of
predictive models for case inding.(fEBTTRRIE R 7 212 © 1R E = TRRF R LW ER 227 98)BMJ Open; 3:e003352
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Mz mEEnsEREnE . AXUSREASEFBOBASEA & ENAUBREZEERR -8
AR EEEERERE g E TOREES  AEARRREEA R %E,\;mﬁﬁiiﬁﬂ%saﬁzWEEA
LB BB B «“Sﬁt?ﬁ PEREBELAOA - RESBUNH F - ABEFAKRE - NRBEEH
= g%aw??%a TR pesenEmasncARERAE  RERRRELESRABEREY
= PR R BENRECROTEER - €F5E # B BHIEBEIEE -

— Neil Williams % - BIUR R EMAINAS O HE) BB womE e |\ 5B TSN

FHRAIN BN E iif\ﬁ;ﬁfﬂﬁmm"@Eﬁﬁﬁ%%‘ BENEN  BTEARMELETE
(Medicom Innovation Partner) = = WIRM - WD EBAEAS AR

HENRFEACSRECHINEE BREE-

ERBENITHERESRE | SBImEREREN R

(Western Diabetes Institute) B335 88 3= FE & & (ClickMedix)

PEER BN R EMMN—E " REEEERMBEN L (integrated  practice
unit) - WEIEEZEERBEMTNRYE - AR BASISHEER—%
SIBEERMWRY  B2[ESEUATENBRTME -  AERNEMABRENERE
272 (tele-consultation) DUR B #EREA - 2 EE B2 UIRERME
VBN EREHREE - BILABNESMREZEGREE - UFEERERIIERRE
EFERAYE

BN - BEERMMNRRE AR 4-10 BHNREZZ  MERS
SEMRIRETREE 50-90% REIBRRE -
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HEEHINervecentre A EEZE P B8 & &
BEERBIRAESKEMHERAERY
B SRAE BEEZRFHILW
IEENEEEN  GFEZLE
ESNEERSE 2BEERMNBALE
BRENNUE  B2EESWEEN
ABZEBNEE (URSEERE
EFR) MENERKTERFBEZRK

ERRFMARBEEXRMRERIRTINES
BRERAER  REENSEMEF5T
BWBEATCHERINEEFP - Tt "B
ERE® ) FA (Patients Know Best)
MERTILEMUE - HINEWE "2
AO#LE (Patient Portal) 5 - BEFE
ERA - BEUZEHIEAZERENE
HU#E -

FBE R B (Patients Know Best, PKB)

PKB RAZREREM FRUZEMEMRNBEFRE - RFFREARES
BIUHARFRS - B LESERRNER
ETRCER - PIR2RCERS) - EERAMIEM 14 EES -
ALTBEARREETELIH - b9 - PKB EE—EBHERE - RSERF
RAER  JE—DHPREESHEE - PKB LA R IR HEIBVERS -
WEEZRARKERLE - tholEES

YIE#ITE Mohammad Al-Ubaydli LRt : " HINEBEHEESN - M2
RIENRGERE -  EREAMMSRATE-—RNZERALE - |

Bill (ERERRER  XEBLED

BAMSHETRLEZ -

RHRBRERENERER

Y3 RERRE

22 PR 1) B PR B8 Bl 2 FE B 3F 1E =0 327t 4
2 EBEMERFUBAELRANZ
BAMRAER  BEREBRZEY
FEEREKZEERRSRIEE - B

BRZmAAERBEEMERFE R P

RTEMRAORK - B BERNE
BRE REREZEFALHLRAE
HE  EEBERRERRE ZBNORE
afE -

HRiEBrrZRkoaERE
RMEEBERECW N Z=RE M
g - M -PEERAIZR/MEE R4
BRRZRER  LRAEEE
REM B ETEMNENRE
B30 -

— Alberto De Negri
KPMG &FARIFR
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— Malcolm Lowe-Lauri
KPMG &M Fr

-

ZIEEE (telemedicine) R - ER
NEBLBHHRERADRENEEBLE
AiEER  TENESTRERSE - B
BOlAM  BEEREORERBERE -7
£ BEUBBTHEE  TEWNE
EFPIEAOFEELBRKRER - B
BLEZBEBRIEHLAFTEEK (supply-
induced demand) - Efi 4R ERE
HNEBMCEANERE FHH - KEE
TMENEEZERY SRR ER - T
fEE M E MK - 17

BEBEDLOERHIXERN "R
(hotlines) s E FEHF MU IESK
ERNEMMWER AR "SHREA
(hunt group) J 1l - REEB UK EES
B BRI BANERRERE - I
HESENERERN - GAgE  2=F
EWRE - FAEINTENMNZ Mo
— S H=BMENESEEE - EEMUE
OER EZ  RATREEIGERE
BEWNEXZRS  RBARBRERE -

EEEERAERENME  SH—F A
mAZEAEREER ERREREL
RERY I IR PRI - W Spruce »
HealthTap 1 Doctor on Demand %
EIPBERT - HMeEEBE R AERL
Fi 24 NEIENETERIRIELN ; ME

= 8E /RN

0] K70+

MedZed #1 Heal & App 23 - BIgEE
BITHREZKRINTEZRE -

=EPERE (telehealth) FERREIE i
BEAHNESFGANER  BEZEVED
IABMBEIEAMENESE - £
R BEZROULEBEREZTEBEREK
TERBRENEEMES - LARBEEL
2 EEREEENEEMERE
HE2EREMBRIAERIEE -

efEINERE (e-ICU)

e {LIN#EREE (e-ICUs) SIEENERE
(tele-ICUs) - RIEEB/ENLZZEE
REAFEARARRABANSIF - DI
SEEMNZEEERNEAKASIE - BBNE
FRBSEALRER SEREXT
R NEREFERBHEETRE (
B-EEBERLIEE 56% REE - —
FRAEENE 100 E=Thl L) - 181920
i - HIRGWMARABARBREREE(EN
ERENERERBESE  MOUEHER
BYERAYZEEEANBETE -
—IEMFREER - efbNESR = 2B NEER
ZEMAAN - EIJEZEABREEREERXA
BRIAEHKEBZNES  AERBRFER
ABRIMAER R TAF -

7 Caffery L J, Smith A C. (2010) A literature review of email-based telemedicine.(2E T 34 =4 7= FE B8 =AY SCER [E] EE) Stud Health Technol

Inform.2010;161:20-34

® Goran, S., (2010) A Second Set of Eyes: An Introduction to Tele-ICU Crit Care Nurse (55 _ /B E5 15 1l0 : 1= IENNER R EAEE IR )

August 2010
vol. 30 no. 4 46-55

1 Kumar et al., (2013) Tele-ICU: Eficacy and Cost-effectiveness approach of remotely managing the critical care.(&lt = IRE N EIERE
B MA MzE)The Open Medical Informatics Journal, 6, 24—29

20 Lilly CM, Cody S, Zhao H, Landry K, Baker SP, Mcllwaine J, Chandler MW, Irwin RS (2011) Hospital mortality, length of stay, and
preventable complications among critically ill patients before and after tele-ICU reengineering of critical care processes.(32EE/NER = =

FERREMIEEMRETA B EREREEFIL TR - (£ E RO FER 385 Z EEE 0 HT)JAMA.2011 Jun 1;305(21): 2175-83
21 Morrison JL, et al.(2010) Clinical and economic outcomes of the electronic intensive care unit: results from two community hospitals (&
TR ERVERAREE N : ME & BRBRRY AR %E £2) Crit Care Med.2010; 38(1):2-8
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pEopmeE BE- -a8Tsuamllg . 2Enszxe HNBZ  AEEREFIHGEIRE

BEEUBEERE - BREZE SR IR ELENL 8

TEEBEEXRE, (Patient-to- TEJ4EE R Z 1 709 BETTHIRA - 2

- 2 P B g RUHES "EXHEIRZH. e

m?ﬁigggﬂziéﬁmgzjﬁ Brofessianal-tonrofessionay@gs RN REBANRBARES [ HX
=3 5 EEEESR = rofessional-to-professional) &

> BHF2H, BERAOER WL%

BARNBRERAANSERE TR BRORE: “RERRR - KU pay B R AE B T AR T

FEEIRSLZANEE . nE  NEIEEE, (faled teleconsults) HIRE W@ -
BB RENHNE  EERpHEy BT EREEZS  UIFEY

=EE EBE IS (Kaiser Permanente, KP)BYiZEREE &

HEBEREEEERANGEENEERERME  WACHRLEFNANEEERELM - AEERZSEZAT - Hp
%ﬂ’%txﬂéﬁnﬁﬁmmiﬁaﬂ%ﬁw - UK BEEGRR S ERFT (Clinical Decisive Unit, CDU) %> U TR £ B B8 R S Sk A3 BB
NI

2012 F KP R ZHREEBERIEHEBRVIER - K 50% SBEBERNLEE Y - KP FRMERT 30% FIZE -
RREZEBRMUS N - BERA MBI RELE FIRFmE - AN MEEEDE (telestroke) RIZEZBHRNEZ
HRENEERE  BEIMARAETNRELLANE 14% 1BNE 84% - M 60 7 EBANZESTALAIEEAITE16%IENE
52% o 26

Z K FEs Abiye 2R EFHE (Abiye Safe Motherhood Project)

ERAMDBEIEZ I (Ondo) #HITUUFHERHRERNZENER - tMTESRBFRINEENEMESR - EEFEHEREE
BET(EZE (Community Health Worker, CHW) B ZIFE Abiye ERBEDONTBA - BT REEENTEREL
FEREAYNESR  2NBUREHREREL—HFH  BUHMZEERDEBNSKESR - EHEASEERTLITE
PRAK 47% - BBFRILT KR 26% - BENZDISEEM -

2 Torre-Diez |, et al (2014) Cost-Utility and Cost-Effectiveness Studies of Telemedicine, Electronic, and Mobile Health Systems in the
Literature: A Systematic Review. (EIEE R - EFRTHBERRAAMBRAARNE ZXRIIE : 2HHHNERK)Telemed J E Health 21(2):81-5

2 Mistry, H (2012) Systematic review of studies of the cost-effectiveness of telemedicine and telecare: changes in the economic

evidence over twenty years.(:ZFP BRI FRIRE M A MR I 2 R4 M EIRR : 20 FRELE R 2 2 1E)Journal of Telemedicine and Telecare
2012; 18 (1): 1-6

24 Cusack, C.M., Pan, E., Hook, J.M., et al., (2007) The Value of Provider-to-Provider Telehealth Technologies. (& 5 £3 {4 & & ) 4= B B i 12 il
Zf&{#)Charlestown: Centre for Information Technology Leadership

25 Cruickshank J and Paxman, J (2013) 2020 Health Yorkshire & the Humber Telehealth Hub project evaluation.(2020 152 = {H=EEET 4 (R fi2
OERE ERE)London: 2020 Health

26 Zhou YY, Kanter MH, Wang JJ and Garrido T (2013) ‘Improved quality at Kaiser Permanente through e-mail between physicians and
patients’ (SlIEBERIEEBETHHNEERER) - Health Affairs 29(7), 1370-5.
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— Joel Haspel
TEBESNER AT
(GE Healthcare Finnamore)

Wavay

BREMEXERNTIERRIIE T
Nk - BERBDIL WEHFKE - EM
NE=EREE  MBEKIRSEE
5 -

E{fE¥ 3 (E-rostering)&l
TEN# A (mobile working)
ZHEECHENRMAERERKRE
HETRE MEBRRERFSENIM
HEEBEETFAN  EMXESRE
MEEYE - I RHKE ATNEE
HEETREACTHNBZHWEE - I
REHHEFEINMMTETHKE -
RHETBEEBENNWITIFRLE -
ELMEBRAEERARDEEEA
NUARFEREBHRK - WEM I FHECE

MA ERERX -

B BRIAARZIERREFL - BE
HHELCEMEAZEANDE - EEBN
RAMKRERGEBELR - BDOd&SE
BEBEHRAEBEIRORAET -

HETHMARAE  NTEANRERS
£E - KAPREEMTEREER
FHRE B2t ErRELS -
RERBERMENRE - FHBE
AMRERBEPLENEENRHE -
Appd BIEZ R RR R E R T ARNREF
FER  EEBNE  HEFEEB L
WERERE L - MR R REIF
FEHAT - BREMRITEFRENEE -

HElsosecElFRIBRBXBHERIFIS

(Imperial College Healthcare NHS Trust)

MIA E&F2 (MIA Maternity) E —ER (LRI ELRFTWERED - B

B 715 [ 2 e Bl R @ £ AR F5 15 5T (ICHT) /R 2015 il - SERAAEENEL
EERAAERAA Pad - THEERBEREHEED - ELFAHEXR—F
22 - REERME FNERAIBE Bt SRBEMEVERZERNE
BIgf - SERAILIBAEE OO LEFE - LREF - EEUERNT
DA FEA EEER  BEMAREENBRARITENRE - WRHLA
ERREBRNEMMAE -

MIA ERENRA FRERENGRE - —HTHEARERNBAERE - FHIR
EANEEEZREHEBERSE  5—HH  RARMBEABEELAIGERN
RE - BEEA AR NAMEEANRERENNHY - LEBETREEBHNHEER
A FTLUEREERE NEIRF - SEBAAERA TELREE - UE
B SRR  BRBETESENE 5 B/ - HERES 50 UBELTHER
FIfE 6 lESFIENE 1 50 B2 -
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=Bk S PR (United Hospital)

WEHBERREEMENE -

WE - BE—DEENAE -

EPHEEROZRA (Centralized patient-flow systems) SFEFERRESZ L

DUESE /22 = (AKE) AREBEZMEENSIN - BXEHSBRE FN500%
THHAX - BERESNAEFRELAMNIET  ETEERERANEZER
£ THERBFLBRARES  EERNEGURAREZEBRNETRENEER

HARENES HAIRERERSURENUE - FKERE - MIFERRE/N
R ZBIRARER - RIEB TRESIEIRIE - BRI AR EBIIRER K - R A&
IRAVERIERE) (data-mining) BEA - BEE LIFiE A EREN AR MEE SR

BEERERG
HEE - BEBHAATETBHE

EREE - #e -  BEHREZEB - B
g&AIEEFEP L (Command center)
EHPFFIEREAENAE - KRR
NS EEGERZILHE - 1
MRBEEWEIZEREHLRSL - A
AREEEN (GPs) ~ MEERZHEMT
ER% -

EAMNERAESHERERERONE
(patient flow software) - FEEHEIRE
ERREREGHERETHREX  mMA
FHEFER -7 EHEEERGAR - AL
RERHEEBTEAESN  BIE2
BEEEMN T EH B ERE.) (bg
brother healthcare) - BEZEBBHFE L
HAMEMFREHRER  SoRERMUE
ERREREE -

Y E kil
TEEMEE.  ALRERR . ER

FELTRESTHEE NFRIFH
) MOEFFMMAEREIR ~ BAL - BRFAA

F% - EEAUMAENENEREES
BE . MMERIRELISE LIIRD

BEEBCHNERNER  SAAERET

BEAR TIERIAES) - EBERTEIIFEM
BRED - CIBAFENEREAHTE
TrrEEAEDE - B TFEEENE
R WI-Fi BARRVMMBA(ESE - W AEEARAN
SR ER R LB EmAZRR -

HMER [FERAEABH
it & ] (wearable person-to-
person communicators) % &
BRIBEE  -TERER - —I
ETHRE S —AIETHRE -
91 3 DiEMERE A 20 7 -
ERMABER - ol URBE
HEEERENHEEHEKRE
H%FEﬁ °

— Richard Ashby
N EEER
(Metro South)

27 Poulos CJ, Gazibarich BM, Eagar K. (2007) Supporting work practices, improving patient fow and monitoring performance using a clinical
information management system.Aust Health Rev. Apr;31 Suppl 1: S79-85
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_ HTEZ?Ti (patient flow technology) ZEFERR IR Care) ﬁ E Eii 3k sEnERpf e

— Ran Balicer #Bz#rszR2nME  BEMREH jmadises -
Pl 5l s 1 R4S 7 22 P EE%%  WEBRDIRRIRERTEERY
(Clalit Research Institute)

uHH

ZE 1L B EPFE (Intermountain)

WIE BB A RN Z O 2R PIERNENERETARBEENE -
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—HEMRAERE - Wit —k - BIRBEIMAEBER BEEE - HEZHE
HOMREABETRY  EMREHESITEEAERBEERNEEL X -

ABERNE MSK EZIIREAG - ERAREERENSERGERDEF
BABAME - 1B 2014 FERERKRIEREEEZESE (American Society of Clinical
Oncology) REMAERBE  EREENEZLEEE  KAREEHRE
OJ3Z 89 - 100% HYXEFEZR - 28
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BB EARESRNERM - 25 2WEEN  BREZRRALEERE

THEESBEREN BREENERE NTEAEEHE -
ZIRELSNHRZ R 288 - BRI

N R RBEN DL EZREE - 4l
MK & (big data) ~ FH
B AR UES &
HAREK MUt AREE
BREEZENZL - BIEEL
BE ] — #Eim 2 A BB I ED
g — mE&RERERME
BIERVEERS AR -

— Liam Walsh

KPMG ZEIFf

28 Epstein AS, Zauderer MG, Gucalp A, Seidman AD, Caroline A, Fu J, et al.(2014) Next steps for IBM Watson Oncology: Scalability to
additional malignancies.(IBM Watson FEEEERIMN T —F | #H8EZEMMER)Journal of Clinical Oncology.
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Alberto De Negri - KPMG in ltaly

Alberto ERFEREFRFANTPIBERRENEREEABRERRREAS - ZETFZEEHBEKE -
MARERELAERNAHNEZFEEE HIE22EEX "TERXRBREEA L (the bricks of the
National Health Service) WEXRBEE - SRFEBAZEEEAFNEANS ZBESELAF - IZEEEKX
MERBREENARRTNEREEE - Alverto LHEZFEEREMETE - EESWRETIREBA LR K
x -

Malcom Lowe-Lauri - KPMG in Australia

Malcolm 2 NHS IRVIEAERTE - DEIS AR RIREMEBIEEIRAENY - WATHESER =48
FEESSE - Malcolm £ NHS R &EE 30 & - RN EEZERE LN - BalRKREZIER
% UAZRARABREBERRFENNZEMER - thE2EENRAEEEERNEZEAY) - BEFHE
B FLEIHIE (UK CEOs Research Forum) - T 2BR EIRERRwE (NHS Future Forum) WEE -
SHRBEBAREEEIDENEBEZES - Malcoim 24 FABNEST - MAABREEL  WERIABEE
PR B+ -

Frank O’Donnell - KPMG in Ireland

Frank EFKPMGEMBAMBTHEBRERXTHA - BRI ERE—ZIREFELE RN T - ZERRE
REMRE - BREER - EFRERREHERN (Health Identifier) Z1FZE - 2 F5 i BUG R B R A AR
B KREEEE  EREREIHAE (Technology-enabled) RIS ZERIRT - W EERE - HBE - KERRE
R T B TAE -

Paul Tan - KPMG in Singapore

Paul BREIZ KPMG 1@)?5”*“"F¥EEEFEFVB@@ s 18 FREREEFRMRSTR (Healthcare
Industry Solution) FI#AEEs - BEEMNRRRERE RAHBERBSF - HEAERBRENRER - 17
Bt - BEEEE - REHGEITIAEERMEZNER SR - AURERRER xi—%ﬁﬁ%%igﬁ?,iﬁﬁm

Paul CEBBIZEARBEENERSE  SFEHKEE L4 (Clinic Management System) - FE 12
Z 9 (Business Process Outsourcing) - B2 IREMRTE (Managed Care) HEAZE=FHTHEBFEERK
8K (TPA Claims) WEIE - BrEAAM/EXEERARE (HIS/ERP) - EFEBELHE (EMR) Eﬁ?&
EEEC#E (EHR) - BRFEES (Care Coordination) « #{fiIZ5F% (Digital Hospital) ~ ¥=FEEE (Telehealth)
WINEE (Analytics) BIAFLBEERRSZE (Public Health Solution) - Paul fE @ EE M RIS AMA SR - F
HEE RERBREENEMARGSE - HEFEESNAR
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Wah Yeow Tan - KPMG in Singapore

Wah Yeow ZKPMGHNKMAEIHITEH A (Deputy Managing Partner) - B EEENTNWERET S
P (NS B0 - BUG B TR EZE) - it B EEE KPMG Wi K@ FEIREZE - Wah
Yeow B 1984 FIMA KPMG T1F - i 1995 FEERBEH A - Wah Yeow #EAIBYE 20 FHIFEZA
BREAR DRI - AMPIEEERENITEZARBRE T/ - M KPMG MK E R KMt EIEE
ZIEEERA - SESEEZHNMNES  URERRT - BTHBEEZEIFEE - Yeow W2 HERT
fE - BRI E R TISPMBURSABSIEETRIEMNE  STERBERAREBEBUR

Liam Walsh - KPMG in America

Liam EKPMGEBIFfMEEEXHRERERELEMNEBR[EELLE - MERRSEREEBFTEZ
KB PINRIREDAE - REBMIRE - 2IREBE - e EBS FHEURE AT FE - thER
KRAENERES  EXEERARE (ERP) - EFHEGHEIE (CRM) - HEANBEEIE (SFA) Pﬁ%*”** :
BIFEMBEESFRR - Lam NEREEAMANRESEEFBFRERERPRE - EMEE
EBEE -

Jenny Yao : KPMG in China
Jenny Yao TEREIREEREMEA 20 FLLHNERERLR - ﬁﬁlE’JE%qEﬁz 7 BkREE mBlE-
EXE - BEREE - RFEL - RS - RAEWRET - MHEAR

MMAKPMG Z Al - Jenny & £ 25 B /2~ 17 7 3 U8 £ &% 2 50 K 23 [ 5% B8 P (Brighton and Sussex
University Hospitals NHS Trust) & iZ B EIEF - Jenny ZMEFFEZEM (Imperial College London)
Wi MBA REZA] - B2EPEURE —KMERAMIITIF -

FRIEE KPMG BEFNVB MNP - MRBETENERERE

— Ralph Fargnoli - KPMG ZEEFfr — KimLiu - KPMG R — JohnPilla - KPMG JEMFr
— Paul Henderson - KPMG ZEFf — Robin Mann - KPMG & Fr — Jonty Roland - KPMG & B Fft
— AlanHughes - KPMG Z=E it — Kyungsoo Park - KPMG B2 Fft — David Steyer - KPMG EEIffT
— JinYong Jeon - KPMG #&EHFf — Haggit Philo - KPMG U &%IFf
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VIEWEES

Name Title Organization Country
Adam Darkins Vice President for Medical Affairs and Enterprise | Medtronic Inc us
Technology Development
Alok Khare Vice President JIL Information Technology Ltd India
Amanda Basset Director of Workforce Insight Allocate Software UK
Amy Garcia Chief Nursing Officer for Nursing Workforce Cerner us
Solutions
Brent James Executive Director Intermountain Institute for Health Care usS
Delivery Research
Brian Clay Chief Medical Information Officer University of California San Diego (UCSD) us
Bruce Darrow Chief Medical Information Officer Mount Sinai Medical Centre us
David Blumenthal President The Commonwealth Fund UK
David Furniss Vice President, Propositions and Frameworks, BT Global Services UK
Global Government and Health
Efrat Shadmi Lecturer University of Haifa Israel
Elaine O'Brien Clinical Strategist Cerner us
Eric Alper Chief Medical Information Officer Lifespan usS
Eric Poon Chief Medical Information Officer Duke University us
GarethThomas Clinical Director for Innovation Salford Royal NHS Trust UK
Girish Kulkarni Chief Medical Informatics Officer Cytecare Hospitals India
Harpreet Sood Senior Fellow to the Chair and Chief Executive’s | NHS England UK
Office
Jai P Dwivedi Chief Information Officer Rajiv Gandhi Cancer Institute India
Joel Haspel Partner GE Healthcare, Healthcare Finnamore UK
John Deverill Managing Partner GE Healthcare, Healthcare Finnamore UK
Jonathan Lewis Chief Executive Officer Bromley Healthcare UK
Jonathan PWeiner | Professof of Health Policy and Management and | John Hopkins University us
Health Informatics
Kagiso Ndlovu Health Informatics Program Manager Botswana-UPenn Partnership Botswana
Kelly Limonte Healthcare Industry Manager Microsoft UK UK
Ladi Awosika Chief Executive Officer Total Health Trust Nigeria
Martyn Partridge Professor of Respiratory Medicine and Patient Imperial College, London UK
Centred Care
Neil Williams Head of Connected Health Medicom Innovation Partner UK
Mandie Sunderland | Chief Nurse Nottingham University Hospitals NHS Trust | UK
Owen Heckrath Technical Advisor Health Information Systems Program South Africa
Ran Balicer Director Clalit Research Institute Israel
Richard Ashby Chief Executive Officer Metro South Health Australia
Robert Pearl Chief Executive Officer The Permanente Medical Group usS
Robert Wachter Professor and Interim Chair of the Department University of California San Francisco us
of Medicine (UCSF)
Simon Wallace Clinical Consultant Total Mobile UK
Theresa Cullen Chief Medical Information Officer Veterans Health Administration us
Will Cavendish Director General of Innovation, Growth and NHS England UK
Technology
Anonymous Anonymous Technology company UK
Interviewee
Anonymous Anonymous Technology company UK
Interviewee
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