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The 30% of organizations that are ‘very or
extremely effective at using digital technology
to advance their business strategy’

45%

outsourcing to
access skills

41%

plan to increase

outsourcing
are experiencing a

shortage in cyber

Cyber security  gacurity skills

up 14%
as board priority

Females on
technology Teams

22%

26%

ol oL Digital Leaders are more likely to:----------- :
: : feel very successful at

Report to the Have Boards that Have Making promoting diversity & inclusion B
CEO & sit on prioritize the Money as a
the executive creation of priority rather
team innovative products than Saving it MOST SCARCE SKILLS
and services
PR 00 B TOP3 it 45% 91% 91%
Ctﬂlglzﬁ\l;zte i estT'\ [ 3; fo Use . . . _not or only_ feel they could agree that dalsa privacy
technology speed up cross-functional Big data/Analytics Cyber security  Artificial intelligence Sty seljective o more tg ARlissibe as
E teams at maximizing build customer important as
change delivery 43% 39% 3 8% value from data trust product/service offering

in customer attraction

45%

had bonus of more

39%, 74%

feel vulnerable to
cyber attack

' MANAGING TECHNOLOGY

TECHNOLOGY ADOPTION

77%

using Cloud

]
1iIn5
using on demand

platforms, internet of
things, RPA, Al or ML

Al/Automation
65% feel that more than 10% qf
workforce could be replaced with
Al/Automation in the next 5 years

32%

find their role
very fulfilling

©

6% /-7
plan radical

transformatio il :I 7\

changes (e.g. m toa
new revenue models)

1in10

exposed in
multiple areas

32%

have had major
attack in last 2
years
94% 83%
feel they could be feel the need
better at for data security
identifying & limits their
managing key ability to
security issues innovate


www.hnkpmgciosurvey.com



