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Introduction

EREMBEREFBEARER > DAHMENNAEEERRRIEIE » BHRHERIITEHERL
BT HEENEZHER SETHMMRERESETNABASRBFEMANHE T » EEZETH
R o AMGHSBESRMARNERERE  0EEBEDFEER » MRIEREDEE EMAIKE
TRRHR R Z FARMIE -

BERIE » KPMG ZEEEEERMNAMRAT « PESHMBRERRES « CRIF RERBISUK
RARGEETHR > £ 2019 FEAFBFHRAEMEN  HEE - THE - EMBREURRE
FOERMBRERNSEEREREN EERAE 100 EMREE) #18  FEHRAANSHE
BELFRELSESHMBKRERNARERE  SREHFRFAEMBLIL LTI - HIZEEBIL
RHE > TE B BERANENAFETEIRARARE  BHBEIUER SR AINRHER
WEEAZENRT > FEETMMRBEERNTR DX~ 2IEH -

Global FinTech investment continues to develop vigorously, and startups in the Asia-Pacific
region are rising rapidly. Technology-led new business models have changed the lifestyle of
consumers. The development of FinTech in Taiwan is sprouting and growing with the open up of
Financial Supervisory Commission, R.0.C. and government cooperation across all levels. However,
looking at the development and scale of FinTech in various countries, Taiwan is still at the stage
of initiation. How to catch up quickly has become a key issue of Taiwan FinTech development.

Given this identified issue, KPMG Advisory Services Co., Ltd., together with FinTech Industry
Development Association(FIDA), CRIF China Credit Information Service, Ltd., and Eolembrain Co.,
Ltd., the Taiwan FinTech Top 100 issues forum in the end of 2019. The forum gathered interested
stakeholders across public sectors, academics, financial institutions, and FinTechs to give
thoughts and comments on FinTech development issues in Taiwan. We expect the publication
of Taiwan FinTech Top 100 Issues stimulates cross-sector cooperation and bring solutions to
identified issues. Ultimately, end-users and consumers may benefit from the convenience and
secured services of FinTech innovation.

KPMG &7&FR
BBITR
SRR EE T

3 At FEZ e

KPMG &7&FR
AR EER
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KPMG f§7Y
About KPMG

KPMG S EFTEESFEAMNEREARE > BRIABB 120 UREEHMAEEBRRSIEEA
KiBid 2,400 IFEZ > RFBEHEKRSIL - FHIT-6F - aF - SHAKRET > AEMEARE
MBENGSHEIE B R ERBARTFAEGZ— -

KPMG 2T XEEBRHBBRAT

KPMG ZECEXEERMHEMRATS KPMG EAEETASY — HRPFHEGUREREE > B ERER
FMHARIE - EOAESERE R EEMZES > SEFTXEKIRESUEERELERRE > ITEPXEE
HEsE WA EEXRARENYUSAKRFARE - RHGEHUBRELACE ERERBERR
B TEREERER  DELEEXNR  AIFRBREASRE -

KPMG Taiwan has experienced continuous growth in recent years, with over 120 certified public
accountants and advisory executives, as well as over 2,400 general colleagues. KPMG Taiwan
service bases are located in Taipei, Hsinchu, Taichung, Tainan, and Kaohsiung, and is currently
one of the largest accounting firms and professional advisory service organizations.

KPMG Advisory Services Co., Ltd.

KPMG Advisory Services Co., Ltd. is one of KPMG's subsidiary organizations under the jurisdiction
of Taiwan. KPMG Advisory has been deeply involved in digital development issues for a long time,
assisting enterprises to solve the dilemma of digital transformation. By integrating international
resources and connecting with local areas, KPMG provides digital development strategies and
transformation plans to create new momentum for business. KPMG Advisory aims at being the
all-round leader of digital transformation in Taiwan, providing services including digital channel
management, product and service strategic planning, customer experience strategy, enterprise
operation model design, and innovative technology applications, etc.
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Participants

PESHMBAKRERRES (FIDA / FinTech EEF )

PESHMUKEXRETE—EUNGEBLENF  IxAEZENNTHM
RFEFEM > RURSENMB A EEREMBRRINESE > (R T RRER
TRMREEN AR > EMREGERBAHE—@BE TEH > LRE
REMDZMEMBNEN  LiFPEEERRINEREFREZNEDR -
BRIHEEER - MK - RE -~ Kl RERFERESRMERG SIS
R BHEFEEEMRR  AKEAMEEARLETA > 815 | RIBHR
ASREREE ZR2R - BIMAREE > UKER  REXTEXES -

PEEMEREREER
FinTech Industry
Development Association

FinTech Industry Development Association (FIDA)

FIDA is an independent and most influential FinTech nonprofit organization in Taiwan. It was established
to assist Taiwan in the development of FinTech innovation industry. In addition to communicating with
international FinTech companies and organizations, it also acts as communication interface of the members
and governments, sharing industry information with relevant government units, and assisting the members
in innovative business development. At present, FIDA has formed alliances with international FinTech
associations in Hong Kong, Singapore, Thailand, Sweden and Kazakhstan to assist the members of both
parties to exchange and give mutual supports. Meanwhile, currently, the number of FIDA members is over
1,000, including: FinTech, existing financial related institutions, legal profession, academic institutions as well
as operators in the Internet, manufacturing and retailing industry.

CRIF REHEFR

CRIF MEMEFRALNBABEBHAT > 82016 FHARBNLEASE o,
BRI R E o5 T ERERIRIT R R A IS TSP 2 E 4 > BEA [ i 3% 5 {5
fSRIB) (CredTech) A By (S Z% > QI3 - CRIF REMEFB AR KA T s
SHEEMNBEBEY S WESHEEA « CERSRERIBHSSER

RN AR UERREITEE ZAIMRE > A8 ERERENLREE -

CRIF China Credit Information Service, Ltd.

CRIF China Credit Information Service, Ltd. is the largest business consulting company in Taiwan. Since
2016, it has actively transformed into a FinTech operator. In addition to becoming an indicator of Third-
party Service Provider (TSP) in response to the Open Banking wave, it has also introduced "CredTech" to drive
up innovations in the credit information industry. CRIF China Credit Information Service, Ltd. is committed
to becoming the best partner of financial service providers and also hopes to play a more important
intermediary role between individuals, enterprises and financial institutions, create more innovative services
with innovative technology, and become a pioneer in Taiwan's credit information field.

RA RGBT

f%ZH” WH4 L Eastern Online” #&&EBRMZEEFEALT” Embrain”
HEESHBTHMENEMEAER > SERIIEBEEFERNAEHRAAR »
WHEBETHMAECHTBENRERMNBARTEL » RE2EE BRFNSS

FRZRARER B F AT » WAR T~ IR ~ BIRS ~ AU MEERBW > EHHEWER A =5 ,Re@rﬁg% 5
HNEUFRHE  ERFEME RARGEEREE 20 EERMHAEE » MUt e
ZEBEMNEAREG  REBREUSENHEEEELEE SR ELFTHENS

ERE > WEENAIMENSGFEEREBEA » REMAMINGEATS °

B

EOLembrain

EOLembrain is a collaboration between Eastern Online and the internationally renowned Internet research
company Embrain to integrate marketing research technology and resources. This allows them to jointly
establish a network marketing company that subverts the traditional network and builds a digital market
information collection technology. It provides a well-rounded and timely market research experience, and
endows the professionalism of "rapid, instant and innovative" to make the market research measurable and
cost-effective. EOLembrain currently has 200,000 authentic survey members. Using this member database
as the cornerstone, it provides solid and reliable consumer quantitative information, high efficiency, and a
simple investigation process. Its accurate analysis of information for both companies and individuals is our
biggest tenet of establishment.
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Recommendations

THMBREREAFAEREY > BRiERBREZRNERAR
RN EEWR > ABPHHEELERAREREMERS
RARENER - AMFZEREREEH SRBRATRH
T AOEAE TRAENERERBRRITFEBEANNEZR
MERER > ERTMBRKBEHUSERERHE - MH
IREREERBREBHBRRE TENERMARNERE - B
2016 FEFETEFERT - TRMFEELETHBREE  H
[E5 50 R AR AT AN 100 EERAHRAREE - 2B EHEY
IR W AR % > MIAR LA A RE D EMINKE
MR EFERUSEREZTMNAARBAREE » FREBEX
RSB ERERBER U ——KEEH « RER o

R E KPMG ZEE1E ~ CRIF FEREMUA KRS REHE
BEANWET > RMESTBRNEMEUURERE £

PEERMPRERZED RIREEER  MELRXRMLE 400 2 AR > HEAS LS
EER | B35 TEETHRMABRSRE L ENMEAE - BEH KPMG

RECENEBERS  EEELRRNEY > RRFHE
FinTech Industry Development BEEENESHE —BREDHSERERMECHNER
Association RSB EY  MAENBIEHEREAS o

Director General | Joanna Yang

FinTech is just begin to sprout in Taiwan. At present, the FinTech industry has not yet had a
clear competent authority, and most consumers have yet to understand the difference between
the traditional financial industry and the FinTech industry. However, in the face of the wave
of FinTech, many countries have drawn up explicit national development policies to support
their domestic development of FinTech. After all, FinTech symbolizes the outpost of digital
economic competitions, and Singapore has tried to use active policy to seize the hegemony
of FinTech in Asia. Since 2016, it has led the convening of government, financial institutions
and FinTech companies to propose 100 FinTech Problems to Solve for Singapore. They futher
forward solutions to identified problem, and solve remaining problems by calling for FinTech
Hackcelerators in the Singapore FinTech Festival, so that the treadstone of FinTech development
is removed one after one.

With the support of KPMG Advisory Services Co., Ltd., CRIF China Credit Information Service,
Ltd., and Eolembrain Co., Ltd., we gathered more than 400 professionals from governments,
the financial industry, the FinTech industry, and other industry and academia representatives to
participate in this discussion and focus on the key to the development of FinTech in our country.
The problems will be sorted out and clarified by KPMG Advisory. In the future, we look forward to
continuing such collaboration between industries and governments to develop our own FinTech
innovation industry in Taiwan and keep Taiwan'’s digital economy in pace with global trends.

B4 e
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EENESHMMEEEND  HEER > HEXRS/E ; MEES
EEWRIBAK > SENEMAEEETBEZZTEE > 1
FANEXERtTAETNEEME - BERILL » CRIF REH
fEFT > B 2016 FHIBEN AR IETE(IEE > B CRIF AR
ANEREME > BA TRERFEL (CredTech) @ R BHEE
FTAML/KYC &HRBEBARAGE ~ THNhEEERAREF
& (MR.Report)] MABIFERBRT > FIFEANEREKX
BB RREERSBHEENGEETD  MEATLE
SHKREE > PERASHEREEETHEEERARAR
HMERIERENY - BT HZERERBEERITRARAEESEN
TSP #&E 24 » BHF LM KR MRS BN SRt E R
IRITKYC B E R AEEFERNE LNER » UKET
FNCEBERENRENHE -

CRIF FREERIfSPR B% MHHERIHEEEERS  KPMG RELESHEEEE
HBAZIE | SRERT BEUREHRGBETHNLE > ¥ CRIF hEMEMA

HEFSR (SEESRRLREN 100 ERIEAIE) HHAR -
CRIF China Credit Information EULEORAEEERENHAR - AE53EA EMA SRR
Service, Ltd. BT 42T o

General Manager | Alice Kuo

Taiwan's FinTech strength as placed in the global market is still fairly remarkable. Along with the
successive open up of Financial Supervisory Commission, the FinTech development in Taiwan has
been diversified and triggered relevant industrial applications. In view of this, CRIF China Credit
Information Service, Ltd. has been actively undergoing digital transformation since 2016, and has
cooperated with CRIF head office to introduce "CreditTech" (CredTech), and also develops "AML/
KYC compliance solution", "Small and Medium-sized Enterprises Credit Risk Platform (MR.Report)"
two innovative application services. CRIF expects to improve the efficiency and accuracy of
corporate credit risk assessment for financial service providers by use of the powerful Big Data,
the combination of social listening and the comprehensive score of alternative data, artificial
intelligence and machine learning. In addition to becoming an indicator of Third-Party Service
Providers (TSP) in line with the open banking wave, it also looks forward to providing solutions
to the above two innovative services, assisting financial service providers in solving the critical
points of the current KYC mechanism and operating efficiency in overall processes as well as the
lack of information when conducting SMEs credit reporting.

Finally, we would like to thank Director General Rui-Fen Yang of FIDA, Wayne Lai from KPMG
Advisory and Eolembrain Co., Ltd., for their support so that CRIF China Credit Information
Service, Ltd. can participate in the compilation and publication of {100 Questions : FinTech
Development in Taiwan) . We sincerely look forward to the publication of this book which brings

in a new era of FinTech in Taiwan.
N
Tooy h ol
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Editor's preface

BEBEREERE  ERKRETANEREI I EEEMERE
Bt HARBEBREHHEFHE MBEEERN—TEE
EofEECEREAMNKEZ > AR ERHMSTHIRT
B o BIUNIRIG TIRIE M T EEHRBUTES » Bim@EA
B EETAMNER AZENAEETREE ; RIFHR
EERE ARG IRFPEE B FERIFEENI T « HRIRTT
EHNUTHRBZERE > AT - BEEUKRELBLREE
FNBEFRIVESEENERT  WEERERZ L/)\EE
EEM P2P FA& o

CETERBUSHNBRETLAGTEERBERE > 1H
EABEENKMMERRAZRRE > NEINFIRBVEER
BEEERE  c HSENERSRBNEER - #M7E (&

- BRI R 100 ERRAE) fIRi2HTS o BB
KPMG &P S EREIEE— 2 DR LUER R - BS 5 S ER AR
BENESEER | MiEs R ALATHBAES - BR - BE $ERHBEHHE

B —RESARENAEE NS R ERERER
KPMG Taiwan AAERRE R FE Y & - IEEBTABASME  ARERE
Head of Digital | Wayne Lai BEAEN B EELSREE > S SN RA

REEWERK MIIFERBETEESHRBUREXRRES
CRIF REREFAURR A REMBE TR > AL EBKRS
WR8h > SBUETIMIBESAIERI AR - RBEMTER ©

After the pandemic, businesses are waiting for resumption. The global economic development
has undergone significant changes in quality and quantity. Although governments in all countries
have adopted measures, the pandemic has struck certain impact on enterprises. At this most
difficult time for enterprises, it is also the best time to develop digital finance. For example, work
from home drives up the demand for digital platform, remote communication and information
integration tools, and brings in opportunities for startups; social distancing and reduced-travel
increase the willingness of contactless payment and online banking services, and thus bringing
business opportunities in payment, e-commerce and stay-at-home economy field; SMEs are more
willing to try P2P lending platform for micro loan in the lack of working capital,.

Enterprises inevitably will encounter challenges and difficulties during the development of digital
finance whether it is the technology use and development strategies of internal enterprises
or the construction planning and legal regulations of the external environment. Many current
difficulties in developing FinTech are discussed in <100 Questions : FinTech Develpoment in
Taiwan>. We found that these problems require efforts of all parties to solve them. Therefore,
focusing on thoughts of officials, experts, scholars, operators and consumers, we will define and
discuss possible solutions and solutions to the difficulties of FinTech development in Taiwan.
Through the concerted efforts of ever party, it is expected to form a Taiwan FinTech team to
release Taiwan's FinTech energy and seize the chance on industrial transformation. We are very
grateful for the assistance provided by FinTech Industry Development Association , CRIF China
Credit Information Service, Ltd., and Eolembrain Co., Ltd., for helping to make this publication

comprehensive.
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Top10 Global Fintech deals in 2019

08 @

6

0 Worldpay — $42.5B, London, UK e Paytm — $1.7B, Noida, India
Payments / transactions Payments / transactions
M&A Series G
o First Data — $22B, Atlanta, US 0 eFront (France) — $1.3B, Paris, France
Institutional / B2B Institutional / B2B
M&A Buyout e
e Dun & Bradstreet — $6.9B, Short e Property Exchange Australia — $1.2B,
Hills, US Melbourne, Australia
Institutional / B2B Proptech
Buyout M&A
o Assurance IQ — $3.5B, Bellevue, US Investment Technology Group — $1B, New York, US
Insurtech Capital markets
M&A M&A
e AliExchange — $2.1B, Tallinn, Estonia @ SIA (Milan) — $894.8M, Milan, Italy
Capital markets / cryptocurrency Institutional / B2B

M&A Buyout

EREMERRESHERTSE

RSB ELRE 2018 EMNAERER » 2019 ENREBANAEFIHESE > BEXZEH
BESTEEM TR  ERTRENRZHELERE > HEF 10 £XK 2K FinTech RESERS
BH—&F > WAL HEAERAKRETH - ARMRAIEFENEENE > SEREANTGIZERHA
HFEEEBEAEE UHMERE » ENNEBNMENKRESEEFENRE > I MNBIBEHELD -
2019 F2IKIEE FinTech AR5 2,693 £ > KEFEEIE 1,357 BET - I AEENMAEEIK
TRBERAMNEE > BEESHAEREEERS TR  BXZ 2RI THLHE o LIMNFBERT
MREHEHEERY - BMTEEL > ARZEREREL RS AS/ME > PREZE2EE2M—48%E
MR ZHEFERRNE o

WAEDEE S RRNEBMMEBUAREEM ' B2 2020 FEKEMBIE KR EF SN+ 9% -
FMERTT (Open Banking) UK Al HER TR ZEM > B EERHFH T — K 2K FinTech K&
NEEIEE  -SEESMAKEFENENEESHRD > AEESREERSFESTASHAHELUER
BIFE RRRT - MEAEKHEERESH (COVID-19) L E— P MECEHRUBREAIES
I ERRER  KEREABIHBEREEETHHEE®AS S—FHHE » RRATHREHR
EEREROR /D SMNE o HE N T FERTEISZ (T ~ ARIBITEHMUERRTEZERE ©
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Worldwide FinTech investment transaction value and the number
of deals

Total investment activity (VC, PE
and M&A) in fintech

2014 - 2019
$51.2 $64.9 $73.7 $54.4

2014 2015 2016 2017 2018 2019

Source: Pulse of Fintech 2019, Global Analysis of Investment in Fintech, KPMG International (data provided by PitchBook), as of 31
December, 2019.

Global investments in FinTech remains a peak

After experiencing a lot of investments in FinTech in 2018, global FinTech investments in 2019
remained high although the total number of transactions and the total amount have declined
slightly. However, the number of medium-sized transactions was growing, and the FinTech
investment amount hit a second high in the past 10 years. Of which, payment related investments
were the key driver of the FinTech investment growth in 2019. Different from the hype in the past
few years, the investors' evaluation standards are on the rise. Hence, they have become more
cautious to invest. Regional-wise, the amount of FinTech investments in America and Europe
continued to grow, while in Asia it decreased slightly. In 2019, there were 2,693 transactions in
global FinTech investments, and the investment amount reached USD 135.7 billion. Payments
and regulatory technology are still the hottest issues of global FinTech field. Although the total
investment amount of regulatory technology has declined, the transaction volume has reached
a new record. In addition, investment in real estate technology is also quite strong. On the
technical level, cybersecurity and blockchain have drawn a lot of attention, and cybersecurity is
the only sector where the total amount and the number of transactions grow continually.

Despite the tension of US-China Trade War and geopolitical uncertainty, the prospects for global
FinTech investment in 2020 are fairly promising. Gradually matured Open Banking and the
application of Al-related technologies will be the critical drivers of global FinTech investment.
Pivotal FinTech technology applications are getting mature, and large financial companies will
continue to obtain innovative products and services through mergers or acquisitions. Under
the impact of COVID-19, enterprises accelerate the digital transformation and introduce remote
technology and various applications. Large investors take advantage of this to stay strong via
M & A and investments. On the other hand, social distancing and reduced travelling trigger
willingness to the use of digital financial services, such as mobile payment and online banking.
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Top 10 fintech deals in Asia Pacific in 2019

Paytm — %
$1.7B, Noida, India

Payments / transactions
Series G

Property Exchange Australia —
$1.2B, Melbourne, Australia

Proptech
M&A

e Lotte Insurance — 0 PolicyBazaar —
$339M, Seoul, South Korea $238M, Gurugram, India
Insurtech Personal finance
Buyout Series F

o Vietnam Payment Solution — e WTOIP Intl. —
$300M, Hanoi, Vietnam $224.8M, Guangzhou, China
Consumer finance Crowdfunding platform
PE growth Late-stage VC

o Ouyeel — Blockchain Exchange Alliance —
$292.7M, Shanghai, China $200M, Seoul, South Korea
Institutional/B2B Cryptocurrency/blockchain %
Late-stage VC Late-stage VC

e Judo Capital — @ Edaili —
$279.6M, Southbank, Australia $200M, Shanghai, China
Lending Institutional/B2B
Buyout Series D

B K 3 & & 16 75 U W EE

E@m=FHNEME  DXONESRMBRIRERER 2019 FEEE TR RE » PERT P2P &
EREREEHANNERAMEMTREE - EXAREGEESMANAEMKRAT > #ESE
AERBAPEUINIARE o $HHEE AR 2019 EREMMKER 7 BALIRITHRPR > MERETHE
LOMLE (BIINMARE ) EITAERE - MENEMBKKER TEFEMS » AREAFZEIRT
RENAERBRNRKZRITUER > XHEEERHKAPIEE -

BEMSEAMER FinTech REBRZTEE » LHMB FinTech AR ERMINREFEGR
BIAKIL ° GO-Jek RENERRBY Uber > fEIEMIESIEMITE L —RTIAIARTS > B0 GO-BILLS EfR
fIRE + GO CLEAR ERTIHR K& » BRI B CHAERE - £ZEHAF Grab EREFTH Uber
FHEBRE AT Momo FEMEZHUEE > JUBRENE -~ ENfE ~ M - KREBLEAOAFEKX - &
B RIERAIREGE FinTech 285 > ERFIEMREENTER > REMK - Z—FHEEE
g~ GEDHEL 85k~ 53k ~ 3RHMMUMITUR » hFAFERELXME FinTech T—REEREIE
RER > BEENY > HERRABDEAMETHRKES FinTech RELEBFHHK o
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Fintech investment transaction value and the number of deals in
Asia Pacific

Total investment activity (VC, PE
and M&A) in fintech in Asia Pacific
2014- Q4 2019

$20 200
$18 — 180
$16 160
$14 140
$12 120
$10 100
$8 80

$6 60

$5.2 $5.1

$46 43 $4.7
$4 $3.7 2 $35
$2 s1s$07 51852I4I S1.OI 523515513Iszo I Ilsz3l
- $0.4 m 0

1Q 2Q 3Q4Q 1Q 2Q 3Q4Q 1Q 2Q 3Q4Q 1Q 2Q 3Q4Q 1Q 2Q 3Q4Q 1Q 2Q 3Q4Q
2014 2015 2016 2017 2018 2019

N

0

# of deals closed

I Deal value (SB)

Source: Pulse of Fintech 2019, Global Analysis of Investment in Fintech, KPMG International (data provided by PitchBook), as of 31
December, 2019.

FinTech investments in the Asia-Pacific region rise

After the lows of the past three quarters, the total FinTech investment in the Asia-Pacific region
showed a strong rebound at the end of 2019. However, FinTech investments in Mainland China
were affected by the P2P lending monitored by the supervisory authority. Large technology
companies that are leaders in the payment field continue to focus on expanding their territory in
countries other than Mainland China. For example, Ant Financial filed the digital bank application
in Singapore at the end of 2019, while Tencent made significant investments in venues (such as
Argentina) other than Mainland China. India's FinTech investment has reached a new high. Since
the number of applicants for bank accounts or loans is quite large, payments and lending are the
most popular segment for FinTech deals in India.

Overall, FinTech investments in the Asia-Pacific region are diverse, especially in Southeast Asia
where new FinTech startups have sprung up. GO-Jek is an Indonesian version of Uber. It has
derived a series of transportation services, such as GO-BILLS (a payment system) and GO CLEAR
(to help you clean your home) and built its own ecosystem. The transportation-sharing company
Grab defeated Uber in Thailand, and the mobile wallet company Momo gradually rose in Vietnam.
It can be seen that countries with a dense population in Southeast Asia, like India, Indonesia,
Vietnam, and Thailand provide some of the most compelling evidence to date of the demographic
dividend. The Blue Oceans of FinTech and economic growth in Southeast Asia are drawing
investors' attention and posting a rapid growth rate. On the other hand, Hong Kong, Singapore,
and Taiwan respectively licensed eight, five, and three local banks for digital banking, and is
expected to be the next pivotal development of FinTech in the Asia-Pacific region. If the operation
is successful, its experience will bring more FinTech investments and business opportunities to
the Asia-Pacific region.
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Taiwan is gradually advancing but still needs to make a breakthrough ———

Thanks to the efforts of participants and the Taiwanese government, the use of mobile
payment in Taiwan increased significantly last year, driving up usage fields, age, frequency,
and consumption amount; new services, such as web banking, smart customer service, and
Robo-advisors have pretty much become essential to financial institutions. All of this shows
that the general acceptance of new services and concepts in FinTech has risen. Large-scale
financial holding companies were even more aggressive in establishing specialized units, such
as customer experiencing and data analysis in recent years which brings efficiency and good
performance. The Taiwanese government has loosened regulations and adjusted policies for API
opening, personal data protection, and Security Token Offerings (STO). The opening of digital full
bank this year is also very exciting. After the subsequent establishment of the 5G environment,
participants can provide more high-quality and innovative services. Overall, FinTech in Taiwan is
gradually advancing, but compared with the development and scale in other countries, there is
still room for improvement.

Consumers do not know how to assert their rights as they worry about personal data breaches
despite the loosening of laws and regulations. Because participants are also cautious to avoid
personal data breaches, both consumers and participants remain doubtful. Taiwan has developed
a strong heritage of hardware in the technology industry, which creates another challenge when
facilitating FinTech since a large-scale software company is essential to lead its development.
FinTech startups are often small-scale and unfamiliar with financial regulations, so they expect
to work with large financial institutions. Digital full bank is an example of cooperation between
the financial industry and non-financial industries, injecting financial resources into the FinTech
industry, and intensifying competition within existing financial service providers.

Taiwan may be limited by the size of the market and the degree of financial internationalization.
There are still no large-scale FinTech unicorns. However, it is more important to establish an
overall environment for startups and cultivate relevant talents in Taiwan. If the government
offers a friendly environment for startups based on their opinions and boldly makes reforms,
perhaps it can train more startups that will draw worldwide attention in the international market
and drive up FinTech development and business opportunities in Taiwan to make a breakthrough.
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FinTech's development field is quite diverse. According to the World Economic Forum
classification, FinTech is classified into six major fields: payment, insurance, deposit and loan,
financing, investment management, and data analysis. In accordance with the current situation
of FinTech development in Taiwan, this publication adjusts the base and proposes 9 topics,
including Topics of Joint Discussion, KYC (Know Your Customer), Identity Authentication, Payment,
Capital Markets and Wealth Management, Financial Literacy and General Issues, Customer
Participation, Regulatory Technology, Insurance Technology, and Inclusive Finance as key issues
of this discussion.

e Topics of joint discussion are issues that have been repeatedly discussed

The highlights include whether there is a special regulatory authority for the protection of
FinTech and personal data, the rights and obligations of personal data, and the opening of
related businesses, which are all issues of common concern to consumers and the participants.
A good customer experiencing is the key to future success, and consumers expect the
government and participants provide easier and faster identity verification methods and
information service platforms through policies and technologies. The participants hope that the
government will open up a better development environment and a flexible space for innovative
business through various types of risk management, and establish policy communication
platform for both parties.

e KYC Identity Authentication and Regulatory Technology are biased towards identity
verification and regulation, which are the risk control and the most concerned portion to
the regulatory authority

The highlight is whether the rights of personal data are clearly implemented, how to clarify
responsibilities, the digitization of certification procedures, and the convenience of data system
integration; how the government will assist small and medium-sized enterprises in construction
and introducing regulatory technology, credit information, and risk database with real-time
streaming process.

e Payment and Insurance Technology are applied to a wide range of application scenarios,
which are the most relevant to people's lives.

The highlight is how to integrate payment tools and systems, maintain the competitiveness,
and strike a balance between the security risk control and convenience of the opened mobile
payment; whether regulations are opened to insurance technology or insurance products ties
up with relevant policies to boost cross-industry information streaming and integration.

e Capital Markets, Wealth Management, and Inclusive Finance discuss related issues such
as financing and lending.

The highlights are the risk control and standardization of Robo-Advisors, new-style financing
methods, what relevant laws and regulations are needed, how to improve the financial service
environment for vulnerable groups, and how the government assists startups and new-type
services in growth.

e Financial Literacy and General Issues as well as Customer Participation are to realize the
public's awareness of FinTech and the pain points in their experience.

The highlights are the promotion of financial knowledge and credit management from
education, management, risk control, and attribution issues among Open API, Open Banking,
and TSP operators. They also include a comprehensive review and customer contact points to
improve customer experiencing as well as how to assist startups in their communication with
the public.
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Topics of Joint Discussion

HEANREESETEARBEFSARRHARNEE > HE 6 E - EHEE . EEHEEHMRKREAER
RENZETERRE BABHNENRFEERAEFHRR > BRHBEREZELRRONERE ; RIFH
ERERERRMINNMARE  HEEHTHRAREESBBERMKZMN > REE[HE - RENSFHBEEAR
REARBTE ; FENEFEBNEZEZAARDRERE  BTFAMETHREFNERIRIGABELEE
B WERIEFBERBETS °

Topics of joint discussion are issues that have been raised and discussed many times in this forum, with a
total of 6 topics. The highlights include whether there is a special regulatory authority for the protection
of FinTech and personal data, the rights and obligations of personal data, and the opening of related
businesses, which are issues of common concern to consumers and participants. A good customer
experiencing is the key to future success, and consumers expect the government and participants to
provide easier and faster identity verification methods and information service platforms through
policies and technologies. The participants hope that the government will open up a better development
environment and flexible space for innovative businesses through various types of risk management and
establish a policy communication platform for both parties.
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Question

The regulatory authority of the FinTech
industry has not yet been clarified. If it can
be clarified, relevant supporting measures
and necessary management principles can
be promoted more rapidly.

Perspectives

At present, the development of FinTech to assist fundraising is quite diverse, including
crowdfunding, token fundraising and P2P lending. However, currently only equity crowdfunding
and ICO (Initial Coin Offering) are ruled by the Financial Supervisory Commission, R.0.C., while
all other channels lack a confirmed authority. This will create doubt and hesitation among
both users and corporate clients. Further referral to the practices of mainstream countries
is suggested. For example, the FCA (Financial Conduct Authority) is the regulatory authority
for all financial-related industries in the UK and promulgates relevant management laws to
promote the smooth development of industries under the supervision and management of
said authority, which can not only improve FinTech service quality but also can increase the
public's trust in innovative services such as FinTech.

02

Question

How can the government integrate their power with the people to support
more diverse financial technology innovation companies through innovation
incubators, accelerators, and other counseling resources?

Perspectives

The FinTechBase, the FinTech innovation accelerator currently promoted by the Financial
Supervisory Commission, Taiwan Financial Services Roundtable, and the Institute for
Information Industry, provides one-stop counseling resources for FinTech startups, as well
as cooperation between the financial industry and cross-domain players in the digital and
physical environment. It is hoped that the government provides part of the working capital and
complete links to boost the survival chances of startups. It is recommended that the regulatory
authority should encourage startups to participate in the incubation by the provision of
better conditions, more open qualification review, as well as more budget and subsidies. The
establishment of foreign incubation centers and services should be the reference for future
optimization. Create a good entrepreneurial environment to avoid the FinTech talent outflow
in Taiwan.
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Question

In the future, the public can use the government-issued digital ID to quickly
access relevant government businesses and information. Perhaps it is also
necessary to promote a nationwide digital authentication mechanism, confirm
a unified operating method and authentication tools, and apply it to FinTech
services, so as to reduce the number of individual companies using their own
certificates or authentication methods.

Perspectives

In addition to combining driver's licenses, health insurance cards, and identify cards, the
government expects to launch a new version of the digital ID card this year. In the future, the
public can use a digital ID card to contact public services and information. Businesses that
need to use ID cards, such as tax filing, applying for subsidies and grants, can all be processed
online, saving time for on-site processing and allowing the government to become paperless,
thus improving operational efficiency. At the same time, it should also promote the national
digital authentication mechanism, such as using digital ID cards as the basis of verification,
so that consumers can apply for or use related FinTech services in the future via one digital ID
card to improve convenience.

04

Question

Taiwan's personal data protection law has undergone many revisions and
adjustments, and because of this, the people are unfamiliar with their rights.
How can the regulatory authorities help promote and educate them?

Perspectives

Nowadays, the public's awareness of the protection of personal data is on the rise. In recent
years, the regulatory authority has also revised the Personal Data Act several times. In addition,
in accordance with the implementation of the EU's GDPR (General Data Protection Regulation)
system, the regulations on the Personal Data Act have become more complicated and rigorous.
Enterprises are also increasing expenses on personal data management to avoid high fines
and criminal liability. However, the right to be forgotten, the right to refuse to use, the right to
portability and other rights are insufficiently regulated. Hence, people don't have a concrete
understanding of their own rights, and they don't know how to comply with the Personal Data
Act properly. If there is no loss, they easily let it go or don't know how to ask for help. It may
also cause excessive interpretation of regulations, resulting in continuous disputes between the
client and the regulatory authority. How should the competent authority carry out promotion,
explanation, and education to raise the public's awareness of the Personal Data Act?
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Question

Consumer data rights and management of open banking related measures
have not yet been legislated. At present, financial institutions still dominate
and stipulate regulations. How can we ensure that the free flow of data is truly
promoted and the will of consumers is respected?

Perspectives

Open Banking refers to the cooperation between financial providers and TSPs (Third-party
Service Providers) to provide the original data of financial institutions through the Open
Application Programming Interface (Open API) to provide more services. However, at present,
the consumer data right has not been legislated explicitly, and the information required in the
relevant outsourcing rules is still dictated by financial providers; this approach not only cannot
reduce the situation where the consumer data right is dominated by traditional financial
industries, but it also results in consumers being unable to freely transfer, circulate, and use
consumer data in accordance with their own will.

006

Question

Facing various emerging technology issues,
can the government establish a fixed
communication platform or channel with
private entrepreneurs to allow discussion
of problems and solutions, so as to achieve
a balance between legal regulations and
innovative development?

Perspectives

Taking the payment process as an example, whether it be identity verification, financial
account, or credit card information, there invlioves a large amount of information transmission
and private content. How to defend information security and risk control is a major challenge
to participants and consumers. Regarding security concerns of emerging technologies,
such as personal asset protection, fraud and money laundering prevention, can we build
a communication platform that allows government ministries, experts and scholars, new
entrepreneurs, etc. to ask questions and provide solutions? Make information circulation more
transparent to achieve a balance in the needs, concerns and innovations of all parties, and to
keep up with the development of laws and regulations. This will create a system that does not
restrict new technology development and defends the information security to reach a win-win
situation.
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KYC Identity Authentication

KYC(Know Your Customer) s8RV EF » REEXEREREONERF » BETERENEREE » B
hEOTHRAREE - FRITADN - BEREFSZE > FEMHE 138 - HESHEE  HEENEER
#EERMAZE AREENANRE  EEAEEITERMIERE  SEEFZHUCRENESGR
MZBREFA > SEHBAAR—HBEERSG > BAEMNE ; iRWERR S ORENSERRE -

KYC (Know Your Customer) is the procedure for the enterprise to verify the customer's identity and
process customer due diligence. At present, many issues such as risk control, customer behavior analysis,
and personal data protection are derived. There are 13 issues in this topic. The key issues include the
consumers' personal data protection, the discussion about personal data flows, which party should
account for the risk, whether there is a dedicated authority to take responsibility, whether the government
or a unified agency is responsible for integration and digitalization of verification procedures, the need
for data integration systems increasing to improve convenience, and the management and regulations
for new technologies applied to identity verification.
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Perspectives
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Perspectives
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Question

When consumers handle financial services, the identity verification mechanism
of each business operator is time-consuming and not universal. Can the
government promote the mechanism of data integration and verification in
a unified manner? For example, fully implementing digital ID cards so that
consumers do not have to manage too many passwords?

Perspectives

Each financial institution has its own KYC (Know Your Customer) policy. In addition to the
requirements from the regulatory authority, the other required information is also similar.
If consumers are dealing with businesses from different financial institutions, they must go
through tedious re-registeration procedures such as uploading information. Perhaps this
can be led by a government unit to stipulate an unified KYC data format and verification
mechanism. For example, implementing the use of digital ID cards for authentication, which
avoids the time-consuming application process and improves overall convenience.

03

Question

How does the relevant verification tools, identity documents, and inspection
process required by the current KYC strike a balance between safety and
convenience for consumers?

Perspectives

The relevant verification tools, identity documents, and inspection processes required by the
current KYC are all based on compliance with Taiwan's relevant laws and regulations which
takes safety and risk control as the first consideration. They are not designed based on
consumer experience and do not take convenience into account. Both the regulatory authority
and participants should think about how to strike a balance between safety and convenience
for consumers. Whether there is room for adjustment or whether there are other more
efficient tools to improve the smoothness of consumers' KYC experience.
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Perspectives
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Perspectives
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09

Question

Does the government have a transparent mechanism for consumers to check
the flow of personal data?

Perspectives

In order to apply or use services, consumers provide information to financial service providers.
However, they have no way of knowing where their authorized data will flow, who has seen
it, and who has the right to use and process this data. Perhaps the government can have
a transparent mechanism for consumers to inquire about the flow of personal data, and
continue to let consumers know where personal data are used. This will help services avoid
using the phrase "has agreed to authroize the use" to cover all aspects of personal data.

10

Question

Should a government establish a personal
data protection authority to integrate
and manage related cross-departmental
businesses to achieve policy consistency
and reduce resource waste?

Perspectives

At present, the management of personal data in Taiwan is individually controlled by several
national bodies. For example, the financial information is controlled by the Financial
Supervisory Commission, the enterprise information by the Ministry of Economic Affairs,
the labor information by the Ministry of Labor, and the health insurance information by the
Ministry of Health and Welfare. However, as financial technology brings a new type of business
model, cross-disciplinary services are becoming more and more common. Because of this, the
public does not necessarily know which authority figures to hold responsible when faced with
certain cross-disciplinary personal data disputes. Personal data is not only a legal issue, but is
also related to information security, standard specifications, certifications, use and interfacing
with industries, etc. Therefore, the government should establish a dedicated personal data
protection authority to integrate and manage related cross-sector businesses in order to
achieve overall consistency and reduce resource waste.
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Question

After the financial operator obtains
personal data, it often brings in excessive
marketing. Can the regulatory authority
propose a better approach?

Perspectives

When consumers use the service or register, they will often encounter the common terms of
consent. They are forced to agree with the use of personal data, or else they cannot continue
or complete the process which is quite annoying to consumers. Which is why, after completing
the relevant registration services, you will always receive notifications of advertisements,
marketing calls, SMS marketing and emails. Although the regulatory authority has stipulated
that if consumers indicate that they refuse to continue to receive marketing messages,
the operators should immediately stop. In reality, the excessive marketing often continues
to occur. The regulatory authority could put forward a more complete approach to such
compulsory marketing methods and the use of personal data. Also, with the number of FinTech
startups that provide financial services also increasing, should these FinTech startups also
follow the same regulations?

12

Question

Based on overall market risk control, is it possible to open authentication and
authorization for FinTech companies to inquire about the information and
credit rating records that consumers have left in the Joint Credit Information
Center?

Perspectives

Since consumer information and credit rating records of the Joint Credit Information Center
are usually only provided to financial institutions, and while consumers may apply for a
small amount of information, the content is incomplete and the process is cumbersome
and inconvenient. Based on the overall market risk control, if you are engaged in a certain
business, you should conduct relevant credit review. However, the current FinTech participants
are unable to obtain information, resulting in insufficient risk control. Is it possible for the
regulatory authority to carry out the qualification review for FinTech participants and open the
comprehensive information of the Joint Credit Information Center to consumers and FinTech
participants through certification and authorization to provide more services and functions,
such as instant inquiry and even reminders?
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Question

The technology used by the industry it
is constantly being updated. Can the
regulatory authority have corresponding
regulations or management methods for

the development of various innovative
technologies?

Y

Perspectives

KYC verification has been a necessary process for consumers to obtain financial services, and
it is also an important channel for relevant financial operators to understand consumers. In
order to reduce the inconvenience of the identity verification process, new technologies are
released constantly for providers to enhance the efficiency of KYC's operations. However, at
present, not every technology application service has complete regulations. Can the competent
authority keep up with the development of new technologies with regard to regulations or
management methods? If the government fails to provide immediate guidance and assistance,
it may reduce the willingness of the participants to invest in new technologies.

14

Question

At present, the databases of various financial institutions are not connected
in series. How does the government solve the public's inconvenience when
changing their personal data as well as regarding the problem of the period in
which the participants' information is not updated in time?

Perspectives

Most consumers are customers of multiple financial institutions at the same time, and when
there is a need to change their personal data, such as residential address, contact number
and name, they must go to each different financial institution to update their information.
Even if the changed information is the same item and content, this tedious process is the only
way to make changes in each financial institution. If consumers do not have the desire to
update the data, and the participants cannot force the update, they can only use the old data,
resulting in a data-lacking window. Is there any way for the government to solve this issue
that is bothering both sides and make the process of changing information faster and more
convenient?
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Question

Regarding the cumbersome steps of KYC,
customers are often impatient. Should
service providers fulfill the responsibility of
communicating with customers to increase
consumers' trust in the KYC verification
process?

Perspectives

The process for account application or financial product purchase is often lengthy for
consumers, and even requires communication with financial operators to confirm the KYC
content. The execution process may be quite cumbersome, making consumers impatient
or unwilling to perform related formalities. However, in accordance with regulations, KYC
verification is a necessary process for consumers to obtain financial services, and it is also
an important channel for service providers to understand consumers. Therefore, participants
must fully communicate with consumers and gain trust to let them understand the importance
of KYC verification. In this way, in addition to reducing the risks of the participants themselves,
they are also protecting the rights of consumers, reducing the risk of misappropriation and
fraud and fulfilling communication responsibilities.

16

Question

While face and fingerprint identity verification technology is gradually
maturing, there are doubts about Personal Data Protection Act breaches. Do
the current regulations and authorities set clear specifications for the use of
this technology?

Perspectives

With face or fingerprint recognition gradually maturing and providing greater convenience,
application potential, and business opportunities, the government or participants can
begin to provide biometric-based services, which may help maintain social order, improve
public security, and provide more efficiency. However, the authority should consider the
proportionality between the application of this technology and the infringement of the
Personal Data Protection Act, reasonably weigh the advantages and disadvantages, and make
clear specifications and take oversight duties accordingly so that participants can follow and
develop. For example, the European Union plans to temporarily ban the use of face recognition
technology in public places in the next five years, hoping to give legislators enough time to
develop laws and regulations.
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Question

How to help consumers reduce the procedures for preparing relevant
information required by KYC?

Perspectives

When conducting KYC, consumers must not only sign many documents, but also need to
provide relevant certification materials for review, such as two forms of identification and
credit certificates. However, under the current system, non-traditional financial institutions
cannot access credit-related databases, meaning that consumers who want to use the services
of FinTech participants must apply for the materials and provide them to FinTech participants.
If you are not an Internet user, you can only apply by email or make on-site application, and
then provide it to the startups, which is quite laborious. However, if no relevant information
is provided, the risk to the startups will also increase. Perhaps there is a better way to help
consumers reduce the procedures for preparing relevant information required by KYC and
reduce the overall financial market risk at the same time.

13

Question

Blockchain emphasizes anonymity and
the use of decentralized technology,
which conflicts with the spirit of KYC's
review. how should KYC policies for block-
chain related products or services be
implemented?

Perspectives

Blockchain technology uses a distributed ledger technology to transmit, exchange, verify, and
store information through a peer-to-peer transmission method. It has encryption features,
is difficult to be tampered with, and has open information that can be accessed at any time.
The mandatory central agency is not easily controlled by a specific country, enterprise or
organization. In recent years, the authorities have strengthened the prevention of money
laundering. In addition to traditional confirmation of customer identity, KYC also has the ability
for customer review and risk control, such as important political and economic figures Identity
confirmation. In such a situation where the relevant products or services of the blockchain
conflict with the current KYC spirit, how should the regulatory authority implement the KYC
policy to avoid regulatory loopholes?
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Question

How can the relevant providers of financial services be able to immediately and
effectively grasp the changes in customer information in order to effectively
control risks?

Perspectives

Taking personal borrowing as an example, when there is a problem with the customer's
solvency, the financial institution must go through a period of non-repayment and wait until
it is determined that the payment cannot be made before entering the subsequent collection
procedure. If the relevant financial service providers can get real-time customer data updates,
they will be able to control risks more effectively. That is, the information is learned in advance
instead of being informed passively. For example, the United Kingdom and the European Union
have adopted the open banking data protection and platform; the Australian Government
announced the introduction of a consumer data right (CDR) in Australia and promoted the
personal details exchange platform (Data61) for finance, telecommunications, energy, and
other industries. Through the mechanism of real-time open data exchange, financial service
providers can learn about the data change situation.
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Payment
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This topic is mainly for discussion about non-cash payments, as well as related businesses, platforms,
and regulatory issues, with a total of 10 issues. The key issues include how to integrate payment tools
and maintain competition in order to improve the efficiency of use, the trade-off between risk control
and convenience of open mobile payment, the use of security responsibilities, as well as whether the

government has more measures to encourage small and medium-sized enterprises and consumers to
use mobile payments.
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Question

How can payment systems in Taiwan
solve the problems of cross-system
transfer, common standard integration,
and international integration among many
domestic electronic payment systems to
achieve mass-adoption?

Perspectives

There are many payment systems in Taiwan, and various promotions are often used to
increase market share or increase the cooperation of banks and merchants to occupy a leading
position. As far as the current market situation is concerned: First, while it has been gradually
increasing in recent years, the popularity of electronic payment is not high enough, whether
it is the manufacturer or consumer side. Second, at present, there is no common standard or
a large integrated platform for electronic payment. Different ways are adopted by different
participants. Hence, the transfer of money across the system cannot be made, which makes
it difficult for consumers to use it. It takes a lot of effort to understand the differences and
operations between each system. In the future, what common standards should be adopted to
integrate various systems and be in line with international standards at the same time, so that
consumers and merchants can facilitate cross-border use, enhance the user experience and
willingness to join, and achieve mass-adoption?

2

Question

Some countries are actively promoting digital fiat currency. Will Taiwan have
similar policy preparations in the future to respond early?

Perspectives

Mobile payment development in some countries is comprehensive and popular, which is a
solid foundation for promoting digital currencies. For example, the People's Bank of China is
expected to launch an official endorsement and forensic digital RMB, hoping to replace the
equal amount of fiat currency in circulation. Its goals for digital RMB include application of
clearing and retail system in financial institutions and international financial cross-border
payment and remittances. It is hoped that digital RMB will strengthen the RMB circulation and
the influence internationally and even confront other unofficial digital currencies in advance.
Facing the PBOC's promotion of digital fiat currencies, will the Central Bank of Taiwan have
similar monetary and fiscal policy preparations in the future to respond early?
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Question

Some consumers are willing to take more
risks in exchange for payment convenience.
How should the regulatory authority
strike a balance between risk control and
payment convenience?

Perspectives

The current regulations on electronic payment are mainly based on the "The Act Governing
Electronic Payment Institutions"”, which strictly stipulates the amount limits for various types
of transactions (monthly stored value, upper limit of payment etc.). Although it can strengthen
the control of transaction risks, it also relatively sacrifices the convenience of payment, and
the choice between the two is currently a major problem. Some consumers are willing to take
more risks in exchange for payment convenience for small transactions, so they believe that if
the amount is small and the risk is within the tolerance range, the government or participants
should open the service up as much as possible, which can not only improve transaction
efficiency, but also increase user experience and attract more customers.

23

Question

With the development of cross-border foreign exchange or cross-border
payment, how can opening-up policies and risk control be improved?

Perspectives

With the development of technology and the trend of globalization, the demand for cross-
border foreign exchange and cross-border payment is also increasing. Therefore, participants
are attracted to release online foreign exchange service or foreign exchange APPs for mobile
phones. However, it is a major issue for participants to provide consumers with a good user
experience by applying emerging technologies and achieve risk control at the same time. For
example, the biggest doubt about foreign exchange and cross-border payment is that there
may be underground money laundering issues. The current policy of the regulatory authority
is still only reserved for financial services franchises to reduce the risk of money laundering
which is quite different from encouraging FinTech startups to develop toward mainstream
countries. How can we think about this part comprehensively and propose fintech policies that
support various economic activities?
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Question

There are more and more payment
providers in markets; how can we find the
most suitable payment tool for consumers
in the most efficient way?

Perspectives

At present, there are many payment providers in the domestic market, as well as new
competitors who are constantly giving special offers and holding activities, hoping to attract
consumers. For consumers, facing the competition among payment providers, the advantage
is that they can choose the payment tool that is beneficial to them for different scenarios and
consumption patterns. However, because there are almost no special highlights in its usage
or experience, and too many choices at the same time make consumers feel overwhelmed.
Because consumers need to choose which payment tool to use immediately when paying,
it may lead to missed offers or inefficiency. Perhaps spend time and energy in advance to
conduct a comparative study: Is there a way to help consumers quickly select the payment tool
that is most suitable for use in different application scenarios?

20

Question

Is there a standard for large and small payment amounts? How does the
regulatory authority conduct differential risk control for different business
contexts and frequency of use?

Perspectives

The large payment system mainly deals with payments related to financial market activities,
such as payments related to transactions in the money market, securities market, or foreign
exchange market. The retail payment system mainly deals with the receipts and payments of
retail transactions in the economic system for individuals or corporations. There are many
types of transactions in the small payment system, but the regulatory authority does not
have standards for large or small payments. As for the overall payment risk, large payment
has a higher risk than small payment. Although small payments have a low risk, it is the
most used and involves the most personal data. The risk of transaction with $100,000 is
obviously different from the transaction with $100. How does the regulatory authority conduct
differential risk control?
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BEHNE > SINBFAHREERANMMZERE RRSREEBERZHM , SXEHES
BHEEE RETASF > HAERTIXNG ME—FEUENEBIEUXBHEEER > 2FEB
B BEREH  RRFEFEIHHET ERITBREENREEESN > ERBEFBNER
ERMMEEN—RIEES > TEARIRRERNTHZNOHESE - BRI EHRMARRE R
HRUBERHEECERTIXN  IBEERBRREHESIHECRESR > RERATHX
THEEERK °

27/

Question

‘

ERIEBEZEAEFIMHNRIIZHHIK
JE (XK~ B8 BHERK) > HEZEHNER

RiEFHZEEERTE?

| B QN

Perspectives

BABT B EREFN > SHRSEALLES > BILE -~ PE -~ EEMMNEFEFAILEAERE
RANME > RMAKILEREFASEREE - ERBBERREAZN—ERRZE  RRERAEGEHE
FECHEABHNZEZMBRFEAREX M BNFBROABRBEENEE - ERBAENHLR
FEEABEFZNNRR - REFHIERNGB IR > EXTNERAEN RS ERFZE? ER
KN RAKSEHMER > MRBIBHRR (XX~ F8 ~ BEK ) RAEZEFR > =/
RARSHEIER ? #AQEERERIEHY > EERSTHIXMLEHANER > LERERE
IERG R o
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Question

The development of mobile payment mainly
lies in the creation of payment scenarios,
should enterprises or merchants be
encouraged to provide more consumption
usage scenarios? For policy activities, there
should also be a clear long-term plan.

Perspectives

The key to the full popularization of mobile payment is whether the usage scenarios are
enough. In recent years, the government and payment providers made great efforts on
mobile payment. For example, the government has taken the lead in allowing the public to
pay fees and taxes by mobile payment, followed by supermarkets, convenience store chains
and transportation. On the other hand, special offers, including business transformation,
preferential promotions, rewards and other activities are used to promote mobile payment,
but it needs to pay attention to whether the effect of promotion is sufficient, and if the budget
is too concentrated on one-time activities with short timeliness which does not attract the
public to develop mobile payment habits. It is recommended that the regulatory authority
should plan long-term policies to train consumers to use mobile payment and encourage
enterprises or merchants to provide more consumer use scenarios to achieve mass-adoption
of mobile payment.

27/

Question

If consumers cannot use electronic payments or there are special circumstances
(natural disasters, power outages, no Internet connection), will their payment
needs and rights be affected?

Perspectives

At present, the government encourages the development of electronic payments and strives
to increase the use ratio. However, in regions with mature electronic payment development,
such as Northern Europe, Mainland China, and California, the government has begun to
legislate to refrain from rejecting cash. When the service efficiency is improved to a certain
stage, the public will start to care about their personal data protection and switch back to
using cash payment. The government must also consider a more holisitic view. If certain
vulnerable groups are unable or unwilling to use electronic payment, dont have mobile phones
or internet, will their payment right and ability be affected? When the country's payment
system is fully digitized, if it encounters special conditions (natural disasters, power outages,
no Internet), or the system fails to operate, will the country be paralyzed? Although Taiwan
has not yet reached this point, it should consider this issue while increasing the proportion of
mobile payments.
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Question

T ERNEREIURMIEKEUS » TERMESEER HMBVEE > sERAE
BTS2 EER 2

Perspectives

SEANAULERTNEE  EARANMTEES > S0BBARAEIUERATHZIANAER
HRZ - OEEEHTREBERRT BZHTEFEE - XNTERE « FABRMERE
RIBRERE (REMRES - RERERR « RAMK ) > MEHMEEM - MEERTEHXME
EXENERERS > JEERRBRAEN > BT ERAUEREBERBMBERETHRE
BHRERAINGRPIENEEFTEFI K - TEXUMESERHMBENR > ERAEATHIM
EEBY > BlinsBEHHE—ERBEEFRHBEFINIBRETES > URRRERATHXTHE
TERFTIEFAEINT - MAUERREAERITEANZE -

77/ -

(7744

Question

HEEERABFXMARBUARETZEAAE
# BEAUBSBAENEZERKEKREE
I 5E SR RO SE E Re BRI 2

Perspectives

HEEERAEFZMHAETN > ERRELATRHFZEAER > MEEENR - RITIRFRE
AFrERFHENEE  EETERHEECRLNRE HARAEENEXREHNEEEREN
WEAARARAAM  TAREREREEGREFEZTEMNZA  ERRENARLEEZEE
R EMAERENEREZELME - Bt > FAEHEITRHEZEAENNRELERE
MMEETTIREE > FIURETROHBER — RS AZEFIMER > SEFERAHEENERERE
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Question

In addition to the common tax preference
and subsidy policies, does the regulatory
authority have other measures to boost the
proportion of mobile payment?

Perspectives

More than 90% of enterprises in Taiwan are small and medium-sized enterprises, and there are
also huge underground economic groups. There are many possible reasons why some types
of vendors do not accept or use mobile payment, including the conservative attitudes toward
new technologies, extra platform fees, numerous payment platforms, unfamiliar operating
procedures, and device problems (POS equipment cost, poor machine sensing and no Internet),
all of which increase costs. In addition, mobile payment boosts the transparency of operating
information which also increases the tax costs. At present, the authority promotes mobile
payment with tax preference and subsidies, but it is not very attractive to those participants
whose revenue does not meet the tax payable threshold. There are other measures, such as
South Korea's punishment for businesses that reach a certain size but do not provide electronic
payments, and the consumption amount of mobile payment can be deducted from income tax,
to be taken as a reference for enhancing the use of mobile payment.

29

Question

Consumers must provide a lot of personal data when using electronic
payments. Is it possible to limit the scope and timeliness of data collection
through different control measures?

Perspectives

Although it is convenient for consumers to use electronic payments, the premise is that
they must provide a lot of data first, such as personal contact information, bank account
and credit card information etc., to the payment service providers, which will create doubts
for consumers. This is because there is no channel to know how the participants use these
data and its transaction flows, nor how long the authorized operators will keep this data. If
in the future, there is a data leak, who should be held responsible for this security problem?
Therefore, if the collection scope and timeliness of the personal data provided by the payment
can be regulated, such as stipulating that it must be forcibly deleted after a period of time
after consumption, the consumer's willingness to use it may increase .
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BEXmZEAREERE

Capital Markets and Wealth Management

FERAENBNERECEAHEEEESRMETER ) SEERLERANEERNUREREENR

B o AEMA 11 & HEEXHEE  EMESANRREERERFBFIE 2RI ; SMERBNE
BrLN > BEMPEMERERNES ; EAhHEEMEEERRHNERME -

It mainly discusses the issues of different business models and regulatory technology when new
technologies are applied to capital markets to raise funds and wealth management. There are 11
issues on this topic. The highlights of the topic include the risk control issues of Robo-Advisors and the
establishment of a reqgulatory system, relevant laws and regulations for various new financing methods,
and the future development of capital markets and wealth management.




30

Question

AEREETRRES THIERIE M > EMRES
ABMHNRES M UERSIESHHEE
fEM?

Perspectives

Briies NIBBF 2 &R > 5L ETF (Exchange Traded Fund) URESERAT R » BEEME

KRATIZESEARBAENERFIHEZEL > 8% ETF EREEBHELRNEMEREE
HX > aZEnEEEETHEZEERE BERTCEMRSHEERMAE  WNAEKRREM -

WREANEBEMIEERATEINCERE > THEARBEEEND > ER T EMAREERER L
SR ANEMERER > ZEHWRSIEARFARERIINZERES  IBINRREAHEIANE
MZzERE -

3

Question

RITNEMERAFSEERGRCRMRE - BEABRRNE N DREHEHE - INT5E]
BERERETHHEE  WEEEEMZAN?

Perspectives

RTHNMEEERm  fINBEES - RRFER > HABRE  BHNRBRINASF D EH2 522
REMEXMHEN > —REVEUAEE ARKTEHLEMERALSZ  REEBETHARREBIE » TF
MEERAES - XESTAEASMMRTANGE - BZBZENXFHA > HEABRHRA
WM ERETONEMRNSHER  URERREZEBMECENTR - REEAME > MAZR
RS RASEERBAEER  UESBEHZBN -
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Question

Will more financial commodities be opened up to increase the investment
diversity of Robo-Advisors?

Perspectives

At present, Robo-Advisors are mainly applied to Exchange Traded Funds (ETF) and funds. Unlike
other countries that provide many different types of products, Taiwan's ETF product supply is
not as abundant. Second, there is still room for growth in Taiwan's current asset management
market in terms of the asset size, internationalization, product diversity, and maturity. The
obvious operating benefits of Robo-Advisors will emerge only when the business model
reaches economic scale. It is recommended that the regulatory authority loosens relevant
regulations to increase the application of Robo-Advisors. Participants should also introduce or
design an attractive product portfolio to increase investments provided by Robo-Advisors.

3

Question

The current financial management products
are regulated by professional provisions
and restrictions, and the related reports
or information are also quite complicated.
How can FinTech be used to help simplify
these for the purpose of inclusive finance?

Perspectives

Most of the current wealth management commodities, such as the purchase of funds,
insurance and other products, are subject to legal and financial professional provisions, which
are difficult for the general public to understand. At the same time, there are various sources
of information about wealth management in the market, and people may not understand it
or know whether it is correct. Perhaps participants can help customers illustrate and analyze
complex financial commodities through FinTech tools, using simple and easy-to-understand
text descriptions, or graphic explanations, so as to increase the public's willingness to access
wealth management and lower the threshold of use, to achieve inclusive financing.
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Question

SERKBEANRABRBERIBZEFRE > RREFHFEABEIT (STO) WERFRE
EEUUNE  ZRESREASHE?

Perspectives

RIESHMESEEZEEN 2019 F MM (FEH5EAR T (Security Token Offering, STO)
MHEARE) R AESEAEKAEGREURAEY » i STO S ARSRZEZ2EEES I
HERDBEIE - 2020 F 1 A EFEEEERP O HESHKCERTEEARFHEZERE
EXEF  BESEANGFMARE - FTERMABZEEHBEBRNTEEREREERSZER
WEREXKREANGFR2ETBERZ > IRRKE=1TEx  BHEXRXZFFETEZEER
BMENKBLE > METEEBRE - 2AMBSEREANREBERIRZERE » RERNIGEREE
REARERE AN KYC ARREITEMLRE > MIEETE ©

33

Question

ERSBFAMEZEETR > TEERER
SRR BUNENE  TERMAEESR
WA Lk e LA A s A R A\ M ?

Perspectives

EREBEAMESETLR  HEFRARIRERM - E5HEHIEN > ERZERERMTTY
REMNEMRMEZNE - IR —RREARTORELEFRE EHRAREERAR
MAREREMAFHEFNRE ? 1L ANKEREEESNERFIERE > MBPLEERERE
BUARBEABNZEZEMH > TEMRZRRAEETRITMEERUAGEREAMES x> 81
HBEKREANHABRRE > AERIEAKEABBEMENEE ? ARNNNARERRERE
W% RAIRRGE o
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Question

Each investor has different risk attributes
and different tolerance levels. Can the
supervision standards of STO be eased in
the future to encourage more investors to
participate?

Perspectives

According to the "Security Token Offering (STO) Relevant Regulations" announced by the
Financial Supervisory Commission in 2019, STO is identified as securities for its features
of investment and liquidity and falls in the regulated activities of securities and exchange
laws. In January 2020, TPEx has been authorized by the competent authorities to formulate
the "Taipei Exchange Rules Governing the Operation by Securities Firms of the Business of
Proprietary Trading of Security Tokens" and other related regulations. The regulatory authority
currently considers virtual currency to be a product with a high technical content and a high
degree of risk, so currently only professional investors are allowed to invest STO fund-raising
projects. Each fund-raising project for a natural person cannot exceed NT$300,000. There is an
upper limit to control the overall risk. However, each investor has different risk attributes and
tolerance levels. Rather than a fixed investment limit, can the future limit be flexibly adjusted
according to the investor's KYC status?

33

Question

As an emerging financing tool, virtual currency may face problems such as
theft, fraud, and transaction disputes. What measures does the regulatory
authority have to protect investors' rights and interests?

Perspectives

As an emerging financing tool, virtual currency, in addition to its financial and securities
market systems, the blockchain technology used also involves complex information technology
expertise. How can we let the general public fully understand its operating principles,
business models and related risks, rather than showing information asymmetry? In addition,
the development of technology is much faster than the creation of regulations. In the event
of virtual currency theft or disputes with investors, will the regulations of the authority
and participants adopt those measures to assist investors in safeguarding their rights and
interests, including inquiries about investors or is there a channel to establish communication
with investors? The degree of public power on intervening in the development of virtual
currency will be the key point.
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Question

MEAEBEREARREMEHRNEA » FEAHISNRKERRERIRIZREHER
mEN?

Perspectives

A EBRRZ/NEERTE > FRAREENBERT > HHERBREROFREREAN » UBAFS
BRENKREEmEBEZEARE - BRATERELATHENEBRGEHRFNUREHBNEANE
B RERBE—SRERNAEN  UEIEB8BEATREARKREN ? MaZErtiRR=
RS ENERERN > ZRRNERBNBERFMAKTS > BRENAZEEASHEHRE
A > Mg ERMARQ B RERHRBER

35

Question

SEETTHERAERESX  EEFAREK
BREMEREESH  hESIRSIENK

BEERGLETH?
Perspectives
BEUNERNERESFEHOER  BENHZEC > BHEEREEAIREFNE  BREXR®E

BAMS LG TEARES > RIEHEREALTSENERTBESHRERERE - MREFELS
mIHR LM KRERES - BNRKGF N> TERARZETREERESUERBEBEELE (2
&) ~ (BEXHE) FLHERA - BHAREZMBAKEEEINREE  EERS|IEIAE
EEXRG LT > HRIREHMBMZEENHMBE THNEERACABEEATIHERIGRAR
REE > ARABRFNNELTS -
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Question

How can the techonology application and
overall environment of the capital market
be competitive internationally?

Perspectives

Taiwan's capital market remains shallow as regulations tend to protect investors under
the risk control policy, so that active commodity investments cannot enter Taiwan. But in
order to pursue the international competitiveness of the capital market and the sustainable
development of FinTech, perhaps it is necessary to further explore the possibility of
regulations to guide Taiwan's capital market into international integration. Taiwan currently
lacks an international target for attracting investment. It is recommended to adopt a more
open attitude to strengthen the development of FinTech companies and FinTech innovations.

35

Question

Taiwan's capital market is biased towards hardware industries and not
conducive towards financing FinTech startups and companies. Is it difficult to
attract large foreign companies to list in Taiwan?

Perspectives

Taiwan's capital market started with traditional manufacturing and export trading. As the
market changed, it gradually transformed into professional OEM and electronic manufacturing.
The hardware industry accounts for nearly 60% of the capital market. Therefore, mainstream
market investors and market targets are those devoting research to the hardware industry. If
the capital market is to keep up with the development trend of FinTech and boost the future
competitiveness, the regulatory authority should consider whether to amend the Company
Act, Securities and Exchange Act and regulations on securities listings for FinTech startups and
FinTech companies financing. The operating model and new technology of startups and FinTech
companies must have the greatest future value in the capital market to be competitive.
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Question

HRESREESEACEAEMERIANES - RRERKBE TEIGE - FEE
MEEE A RERE A ?

Perspectives

BRAENEMHSARERER L  ERARUERFAEREDN > AFFPHNERFRICERE
HE > URE—ERGT  REHEEBTHRS  —RUBLAREBEMRFBEIHE -  ERREKX
AEERE AIRBAETESTE  BEREMEHLER > EBIMBERRBUREF AHER
B> MA@ RERSFRSHBBHERARLT > AEFTERBEMREANER? TEXRBARS

ERERERENREBENZA -ET FRNFREREA#ED > BAINFHEREZSEEEHFRE?

3/

Question

MR MRS XA ET (1CO) URKkESF
BB HIT (STO) BRMAIXERESTH
BHEEE?

Perspectives

BXRMAHEEEIT (Initial Coin Offering, ICO) BRI EBFBEIT TUERBEMAER 2EBE
BAE  RAKEXF R ENAREEZTERICEREE 2 E5ETA - BE—&K ICO BEER
THNEE REHEEERMEMAEEgRENTZET > EXERARIIEES  REEREBHE
H R M 21T (Security Token Offering, STO)  STO fERRIEME ICO #HE » ER N BHEEE
HERHE > GIUNIRE - RD - BEWREEE - THE - AREmE > ALt STO REIREFESE
BRI B E - ALK STO AR S EARREN ICO - EMEMLRFE T ERETANE
BiER > BBNTEKEEREGANAFABEEES  HAMENEEEE -AREEMEEEE
B BEREHANRSEMBAECEZEZER > MASRAREENERKS i ESESHA
RITEAEEENEE-
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Question

More and more people are willing to
try the services of Robo-Advisors. If the
automatic order placement function is
created in the future, will there be any
supporting measures to protect the rights
and interests of investors?

Perspectives

Currently, Robo-Advisors in Taiwan use algorithms, big data, and quantitative model analysis to
configure investment portfolios based on customers' risk levels and provide asset rebalancing
services under certain conditions. This is commonly known as an automated investment
advisor. In the future, if Al robots have the power to conduct automated investments and
achieve the goal of financial automation, will authorities have any supporting measures or
regulations that can protect the rights and interests of investors to avoid investment losses
under the extreme conditions of the securities trading market when facing abnormal market
fluctuations or algorithm errors? Currently, do relevant laws and regulations protect investors
thoroughly?

3/

Question

How can we effectively promote the initial token offering (ICO) and the security
token offering (STO), so that new entrepreneurs have more diversified funding
channels?

Perspectives

ICO (Initial Coin Offering) refers to the fund-raising behavior of enterprises to raise fiat money
or virtual money from a specific or non-specific public by issuing exclusive virtual tokens
"based on blockchain technology". However, general ICO fundraising does not need to be
regulated by institutions and governments, it only needs to have blockchain technology and
write white papers, which leads to a very high risk of fraud. Therefore, STO (Security Token
Offering) has been developed. STO uses the same technology as ICO, but the security token
must be bound to assets or equity, such as cash, shares, fixed income assets, real estate and
commodities. Therefore, STO must be approved and regulated by the securities authorities of
various countries. STO can be regarded as an ICO that is more in line with legal regulations.
Both of ICO and STO have broken through the fundraising barriers of traditional fundraising
and become a new type of funding channels through cryptocurrencies and smart contracts. In
response to these new fundraising channels, it is recommended that the government review
the corporate fundraising regulations and add relevant FinTech development policies to assist
in the development of fundraising tools in Taiwan.
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Question

HBEANEMRSREEEAMBINAERZNA
sl > RE B HEMIERN BRI U ERREAY
MEAEETIER?

Perspectives

BELEARBAEBMNRBRAKZL > FRARFEZRBZREMELENEERE - REEZHRRE
MERBEFAEAE - TERMEBREENBLVABRILEFEZNEERS > @FETHNEZUR
EHEZ > AMRTUEEREE ZRRARBERFMNERAETLZER TERBASSRER
EREF-EHHERER  BEEERENED MREERREIZRERGITARSRESE
b > MR BN ERERIES - FHEREH SRR

39

Question

HREAMERZBFEHET (IE0) FHMMREERSZ > HRNRABNEEZEE
ZERME > URERTBEDERBRERR?

Perspectives

BRIAZHFAEE1T (Initail Exchange Offering, IEQ) RI6HBI AT EMEEM X ZFEENEMT
HEEMEBERE > METHENTTA IEOBEXRZFEEEERT HEIXREERZFEEAR
EITEE > BBRAREENGRE » BERIBRABRERZM LETHERS - HAHEE ICO R »
EBRFEEELEENAKAREBERARSF > U EBRRRZFABAEEENEZHERKLE
EE HaTXrEMBEENELEHFTEER SR %EE (Anti Money Laundering, AML) 29
HBITEEWNE > 2019 01 (BB A EE1T (Security Token Offering, STO) 1HRBA R &)
B thimiE—FERA IEO MERER » BEBITHNFEK IEO HiZKEKEREEMIPRE o
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Question

How to expose and evaluate the risks behind Robo-advisor algorithms?

Perspectives

The algorithm is the core of the Robo-advising service system, meaning that the asset
allocation, investment advice and performance may vary with models used by different
algorithms. At present, the regulatory authority requires that participants must establish
an algorithm monitoring mechanism, including initial and regular reviews. However, the
risks of algorithms and assessment indicators are not exposed. Perhaps the regualtory
authority should hire a team of experts to identify related risks and check whether the
investment transaction behavior of the operator's algorithm changes abnormally via advanced
technological supervision and establish a real-time supervision mechanism to continuously
pay attention to market risks.

39

Question

Should the government's policy on the
opening of the initial exchange offering
(IEO) market be clearer?

Perspectives

IEO (Initial Exchange Offering) is a fundraising event operated directly by cryptocurrency
exchanges for financing. IEO is conducted on the platform of a cryptocurrency exchange.
Startups allow the public to buy and sell through the trading platform, skipping the process of
raising funds from the public, and directly have token exchanges on the trading platform. It is
essentially the same as ICO, but all the risk factors that need to be considered are transferred
to the exchange. It can be understood that the exchange uses its own monitoring system to
replace supervision. Since the agreement reached by both parties will not be announced, there
are still regulatory concerns about the stability of the exchange and the brand reputation. At
present, the competent authority only revises and manages the "Anti-Money Laundering (AML)"
part of these digital asset exchanges, and there is no further explanation for IEO related
policies in the "Security Token Offering (STO) Related Specifications" announced in 2019. It is
suggested that the government should be clear about the policy regarding opening the IEO
market.
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Question

NEER Open APINEMSE » RBENTERBELHES > RAEFAME
EERPAME?

Perspectives

Open API FUIEHEREMD F > FBILEHERE « TMBMRERFSHMATZAFERS - 1R
HENTEREGHEE HEBEUUERSES TNBEERART - TSP £ERE THIEMARMAZE -
THMEENEZERBEESTR > HXRAEFN=HIOFE - MFAMIRIT (Open Banking) B A R FH K E!
F—RERNEREMNES 5= - F=BENEREN - XZEAIREERE > @EZFEN
BEI ~ HEBEEREEINRANEFEERMPARAHRE - ARTHESFAPAREEEX
R AxRFRERBRRITR » BRKENSEE Open API NEIEHE > flINELEH SR
BERPEBANEAER - XFZRM - MOBAFEN > BRALURARPMEK -

40

Question

How can the efficiency of securities or
wealth management account opening be
improved through Open API information
sharing in order to return the leading
power of data to consumers?

Perspectives

The spirit of Open APIs (Open Application Programming Interface) lies in information sharing,
thereby promoting cooperation and competition between financial, FinTech and non-financial
companies. It also returns the dominance of data to consumers who can get more diverse
cross-financial services. Third-party service providers (TSPs) can save data-related costs while
financial service providers can win more customers to achieve a win-win situation. Open
Banking is currently only open to the first stage of product information query. The second
and third stages of customer information and transaction information involve a wide range of
aspects, including the establishment of customer information and the design of the relevant
credit review mechanism. The specifications still need to be announced by the regulatory
authority. Because the current securities account opening process is cumbersome and time-
consuming, you must open a bank account after opening a securities account. If you can use
the Open API data connection in the future, such as linking the certification of the financial
institution's opened account or the consumer's personal data, transaction details, financial
statement and other information, it will improve the efficiency of account opening.
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Financial Literacy and General Issues

MERERHMEREMSNARNBNEAEE  83HF BAA - ¥% BURT B ER FE —RE B E IR
Ao AEREE 11 & HEEMEE  UFREXERRBABRHEEFETERAE  EREENE/RTE
B ZRNPTERS  FERFNENRBURETHMMREENER ; Open APl ~ Open Banking *
TSPEEZBMER « BiZ - EEREZELEILER—FF® o

Financial literacy is the concept and risk control of financial issues in education, individuals, participants,
and government units. They should all think together about how to improve financial literacy. This topic
has 11 issues in total. The key issues include whether the government and participants should promote
financial knowledge and credit management at the same time from education and the market, the
implementation of laws, the rights and obligations of the people, the development of FinTech companies,
management, risk control, and attribution of issues among Open API, Open Banking and TSP operators.

© 2020 RERCXBERKHEMRATE > FHEKLTAETEAE KPMG International Cooperative ("KPMG International”) 1HRAE#E KPMG Bk S%ERIRAZ M EREEFERE
iéTZfo’z}ﬁﬁE’\j H&%Fﬁﬁ REFRE R




4]

Question

BREMMfAECERAEENERAHTH
B> UEESERAHNREAEENIME
fEM@ ?

Perspectives

SEREMNEMANBANEEHNSSEREOEREMES « SRFEROMLS  RRZEHAEEHK
B UERHEBEFERGRISREME  NARTNEFUREAFTREEGERNTE - #HEH
BACREEBRIURERERAKE  FERAKERAZHMRFNED  FINEFHRERSRE > &
RRBBITMARES - HFEUNARCEAEENETNEABTHE  LEBEQERTRENER
EERRAMARER -

42

Question

BRESMEBENIEXRMEREMBEMRNENEEEENSREHSERE 8%
EEERMITARERSERMARNEEERHZER -

Perspectives

FEERTMBEKRELER > SATESHMRFTETRAHHER > ERERMXEHNEEMNRE -
THRERAEEERRERIZENREASR  REFHEEEAMERESREMARTRE -
HEMARGEERH > HUZINETEHNER - BRTTREBSTERBAREEMNBRREEZR
MBHIEEREBI > HBRE2EIIARMEMBETRARE > KA EE RS EBHERZRA
BB RIFMNERASHARLREN REXELAEXHNER > BEAR - EMER
BMOANETERMAHE -
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Question

How can the awareness of credit management in Taiwan be strengthened and
implemented into the education system in order to raise awareness for credit
management?

Perspectives

The promotion and education of financial knowledge on Taiwanese campuses tend to focus on
correct financial management concepts and the prevention of financial fraud. The lack of credit
management education causes consumers to not understand the concept of credit rating, how
to rebuild it, and the impact of bad credit score. Wrong personal credit management concepts
may lead to bankruptcy and affect the rights and interests of using financial services in the
future, such as a credit card debt storm, which creates huge losses for the public and the bank.
Government units should continue to promote the education of credit management in order to
strengthen the public's awareness and understanding.

42

Question

The promotion of financial commodities
knowledge needs to be implemented
by the regulatory authoritiy of finance
and education in all levels of education
courses to avoid deviations in financial
behavior and insufficient trust in financial
technology.

Perspectives

In recent years, the rapid development of FinTech and the emergence of various technology
services and commodities has highlighted the financial literacy problem. If the promotion of
financial commodity knowledge is not fully implemented in campus education, it will result
in insufficient knowledge of finance and financial management after entering society, and
users will have insufficient trust in financial technology, making it difficult to achieve the
goal of inclusive financing. In addition to the relevant financial and education authorities,
the promotion and education of financial knowledge on campus should be continuously
strengthened. It is also recommended to comprehensively include curriculum textbooks or
conduct certain cognitive inspections, provide corresponding financial knowledge education
at different levels, and establish a special financial education research development unit.
Startups in the market also have a responsibility to promote education and provide financial
knowledge education in a more accessible way.
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Question

HRESEAESEANNRTEMEHREZEER
THE > EHBEERTLFEAT AZER AR
BRABEEERSN?

Perspectives

AEWMARTDAFNARRZRAREENRY  EEERERNEERBUERT > BIFE S
—ERANEFEHFEIZERE > MBEHEERS ? BRI UBMERBEHER > AREER
BERRRRN > BRRECHAISHBEEERN  TE—EEFNH FinTech §25:8E » EHEER
BURAT AR ARMRATEEERGE - RTERERT U UEHMHRIQABNEE
BNER > ERAMREE  HENEMERBLE -

44

Question

(8% Open APINZESHM > TSP XENERREZTAKIAXHAEAR > 5TE
FRNDRERREE ?

Perspectives

fBE X EMRIEI I Open API VE TSR > B TSP ZERKNBRAUKREBREHBREKX > £
REIBE TSP XEGRESMASFRIALE - [RTEAHNEMBERE « REUREETER
Bk > BEEARMRERNFAR > HEMEENERRZHRS  c ABRBEERATS > BEEFEFR
B/NE TSP X2 E AR SRR AIRAISE » ESAINUE BRI ANEBATRBSERZE
SIEARENDREERE o
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Question

Can the government provide a more convenient display space for startups
to show and strengthen interaction with consumers so that they can have a
deeper understanding of related application technologies?

Perspectives

Many startups have creative ideas and new-type services, but they have no opportunity to
interact with consumers. Can the government provide a long-term space for startups to
strengthen interaction with a new generation of consumers? It is recommended to check
relevant venue resources, to open the right for participants to set up experience facilities,
display their creative ideas and operating models and create an interactive FinTech experience
hall, so that consumers can have a deeper understanding of related application technologies
and become familiar with its usage. In addition to physical display, it is recommended to
regularly collect brief profile information about startups and publish them on the Internet to
help increase corporate exposure.

44 ! [

Question

With the opening of the Open API, can the
management standards of TSP operators be
adjusted according to the business and the
risk involved with it?

o

With the gradual opening of the Open API(Open Application Programming Interface) by the
regulatory authorities, the future demand for Third-party Service Providers (TSP) is also
driven up and there will be more cooperation models between financial institutions and TSPs.
In addition to the published self-regulatory norms, standards, and matters to be complied
with, the requirements for relevant providers will gradually increase. In order to encourage
providers to enter the market and allow small TSPs with insufficient resources to have the
possibility of FinTech innovation, different levels of management regulations should be
considered for different business contents and their respective risk levels.

Perspectives
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Question

TSPEEHERMEBZHNSEEREETRBEM@ES >  ESELETREE
X R BN ER1T (Open Banking) FIE[E ?

Perspectives

BRI X EMRAMUEER AT TSP E2ENBIERA > BLUBALUEIMEENSS > HSREBETT
SHEREEAF ELERMEBERBCHRENEERS > M TSP XERETARMBFRE
RENUREIERE SREZTFENRBINRRFZEERERE > BIMUEZRcHEREESR
BRAHBEEEE  BiRRESEREEXE  ERFEZENS8ENAETNR TERAPR
MR T BREGXESMEEERFAKIRTT (Open Banking) MERE > TEXMEZMES -

46

Question

Open API BIFRAMEFEREATHZNZ R
FEEMAES > SARESTFaEEE
FTEHMMEBSRENHERS » HILHER
RREEREERE?

Perspectives

B9 Open API BRI EZRRBAE R TENEEREFARERE > GIUWEBEARKIETER
= TR FBR TS5 % (The second Payment Services Directive, PSD2) U & —fi& B kR #
}R &8 (General Data Protection Regulation, GDPR) » MiIEIR B &7 Open APl EHEREER
FEMRMEN > MRBEESHRIBATIET > EABZRREELZNEREETR o ELL7E Open API
HFAKEFNEEAEABRFREEINGFRREZE > TEREAZNAEGERSEFAINERER 2 KK
Open API = » Z[RENMEKE  HEEUUEZZIETE - ERENESHRT » HHNEERS
Z2EENRENACKRDENSEHLZEM - E API ENESIFAHEEER > TEXBARTAAE
N ERS > REBEBERERBESEES -
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Question

How can we divide the cooperation mode
and responsibility between TSP operators
and financial institutions? Will it affect
the willingness of financial institutions to
develop Open Banking?

Perspectives

At present, the regulatory authority first publishes the selection principles of TSPs, and then
financial institutions will find relevant providers to cooperate with, similar to the concept of
outsourcing operations. Therefore, financial institutions should be liable for their providers,
and TSPs should abide by relevant self-regulatory norms, standards, and precautions. In the
event of a customer's security breach and the attribution of disputed liability, the practice in
foreign countries is that solely the financial institution is responsible to the consumer, and will
then discuss the subsequent liability attribution and compensation. Whether this practice will
work in Taiwan remains to be discussed. In the absence of clear regulations, the regulatory
authority should think more about whether it will affect the willingness of financial institutions
to develop Open Banking.

46

Question

How can we strike a balance between the convenience of Open APIs and the
security protection of the Personal Data Act? With information across so many
platforms and participants, how can the regulatory authority identify the
source of the problem and clarify the subsequent responsibility?

Perspectives

There are clear regulations and complete personal data protections as supporting measures
for Open APIs in foreign countries, such as the EU's PSD2 (Payment Service Directive) and
GDPR (General Data Protection Regulation). At present, Open APIs are voluntarily opened by
financial institutions in Taiwan, and there is no legal basis to enforce it. There is still room for
amendments to the protection of Personal Data Act. How should the authorities decide which
model is beneficial to Taiwan's development? After the opening of the second and third stage
of the Open API, consumers can enjoy more complete and faster financial services, and the
relative participants involved in information integration can share more and more data. When
API information spans so many platforms and participants, once a problem occurs, does the
regulatory authority have the ability or mechanism to identify its root cause and clarify the
subsequent responsibility?
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Question

EREERSBERNREFELE - B R%kEDL - XEEIAHRHEER
EEHESEE > HFBEMNERE SRR ?

Perspectives

FEREREREENEMERFEEL > SEMMHEFHEREBRFIEERBINEEER
FRIFTRTAEBREBAZNBEROENETE - GERFINATE - RETAREKSHA
RIEMZH  BRESDAAGEME  E2—RBERER > TESFAXNIAUNKARES
RHIBEE c RIEZINEREETRAENE RZBERFIRHEEFRESHESZE > EEHE
Be EERBGEREUREMSBEFEE  BERMREPARAESoEERTHERNERER
EEEME -
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Question

FTERMAMARAZRERR Z R Mk E
URkEma8Ez?

Perspectives

REZ W AT (Standard & Poor's) £ 2015 F#H X T 2SR B KERFE » RGP H N
wEANDZ=HNRAFABRTEBERAE - MEENERBFTRE 7% » ERSNEXTITN
33% > AIMBEHBEAGENEERABTER  EZHRRMENR TR B KERENRE - LHZ
BE ERE -XEE RERFTHBHHEZRNR > ERFVHETIHESRAHDBNRE > FRE
FERREECEDN  REEEESIHLTHE - OIMEAKRZIERM  SERITAZEER > HESE
EWAER MR T RANTRABUS - BETHERERBE ST  LERAAKEDT  EREH -
RETRAERME AR ERE
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Question

Recent news about investing in virtual
currency products is constantly emerging,
which involves issues such as money
laundering prevention, transaction real-
name system, and consumer protection.
What is the relevant regulatory mechanism
of government units?

Perspectives

Recently, products related to global virtual currencies have been constantly emerging, and
countries around the world have clarified virtual currencies and introduced a clearer regulatory
framework. The central bank said that due to its fierce price fluctuations and decentralized
issuers, the trust mechanism is still not perfect, there is no guarantee mechanism and
institutional arrangements, and the development still has no monetary function. It is only a
virtual commodity, not suitable as a payment tool and not integrate with realistic financial
market. In addition, virtual currency involves many issues, such as money laundering
prevention, real-name system and consumer protection, so it is difficult to supervise. It is
recommended that relevant government units should adopt the practices of various countries
and develop a virtual currency supervision mechanism suitable for the development of
Taiwan's financial market.

438

Question

How can the regulatory authority improve the financial literacy level and
financial participation rate of the entire population?

Perspectives

According to the 2015 Global Financial Literacy Survey (S&P Global FinLit Survey), three-
quarters of Asian adults in Asia are less knowledgeable about finance. Taiwan's financial
literacy rate is only 37%, slightly higher than the global average of 33%. It can be seen that
despite the popularization of basic social education in Taiwan, most people are still in a state of
insufficient financial literacy. Especially vulnerable social groups, such as students, the elderly,
the unemployed, aboriginals, etc. need to be strengthened. If the public has insufficient
knowledge of basic financial concepts, in addition to the inability to effectively protect their
rights and interests, seriously it may even cause social problems, such as pension planning
and fraud awareness which deserves the attention of the competent authorities. In addition to
the existing financial knowledge, with the diversification of financial products and services, it
should also include emerging issues related to money laundering prevention, virtual currency,
Green Finance and FinTech.
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Question

THERNANEREBHRAZERZNE > RITERETRSURAKERAIFHZ

BEEITHE ?
Perspectives
TRBRTRNEFEERN > IRATERAEZERLEFUAS I REAERMMT >  MaEZBN

B ERE R BAKBAENBEZRERRARE  REECRAREETUMY » FECHME
T BRATSBENEN R T EMMEERIEMEA > HRRITEENHEURER
B ER > BBSHERRERARAEETHE  RARSthEMAREEASNERBIK
MBEE > UZERIFHEE -
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Question

FERMBGAMARMARNBREEMT
15 BEHRRRITENEESRE  SETEMW

YFHERFABCEHEHE ?
Perspectives
SEBMIRITRURZEEHHEIF NI —RERENAMERENERRAAE > B ERAHEN

BERERSARE > EHEENERKER - HAMPREEENFEEBZARABEERR -
BHRFINFRMEFNITZR/NKE - ARARARNAENREFRRITARER > ERTE2EB
MERBUEERERS AN ETEAREELREEZE  LERRDM - BEX ~ ZERKEDH
RkE > HAERNEEEAEE > TERMRSHREMBEMEENS ? TERIRITRAMMERDN
MEFRFZT > SREBUEREMEREE  ROERST > HRZANBERARKINGREIMN
B2 RITEERTERMOBERERERBEEEM
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Question

The development of FinTech innovations
often exceeds the norms of existing laws.
Can the current regulations be formulated
with the opening-up perspective of
encouraging innovation?

Perspectives

The innovative operation model brought by FinTech may not be in the existing legal regulations
or involve legal ambiguity. Taiwan belongs to a statutory law system. If it is not stipulated in
the law, it cannot be done. Therefore, the judiciary has a strict definition of the interpretation
of regulations which often blocks market innovation. Financial authorities and legal authorities
should make more exchanges of opinions on the formulation of current regulations and the
interpretation of vague areas of the law and formulate them with opening-up perspective
of encouraging innovation. At the same time, they should also strengthen the education of
judicial personnel in FinTech knowledge.

50

Question

The regulatory authority expects digital full bank to join in stimulating the
existing financial market. Have the relevant corresponding measures been
taken for possible future regulatory issues?

Perspectives

The number of banks in Taiwan currently are diverse and the business competition remains
fierce. General public's demand for digital full bank is less and the regulatory authorities
have more restrictions on physical channels and there are no differences regarding business
scope. Although cost advantage of digital full bank brings in profits that can be shared with
the public, it is not a small challenge to win customers and make profit. The nature of digital
full bank is still roughly the same as that of traditional banks. However, because the services
are completely provided through the Internet or digital channels, there are slight differences
in risk management, especially liquidity, security, legal compliance and money laundering
prevention risks, which are quite important to the operation of digital full bank. Does the
competent authority need to strengthen supervision? Under the competitions between
traditional banks and digital full bank, traditional banks may face the problems of accelerating
transformation, reducing physical branches, related human resources adjustment and training
for transformation. Both traditional banks and competent authorities should also consider the
corresponding measures as soon as possible.
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Question
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ESUTEESYRERBENEBRERZ
¥}Ah?

Perspectives

BREGHREBERBFRMREENNERFERATEARERE  FEEEF=ZAREFAFTATER
B RIBMBERATRIERAEME - HRAEESGHE-—RERZOLRE > EREHZEENZOR
FEEREANBEEHNIT >  EMITELFZZRRE - Ol > SABESHNERNBES E 5
MM~ AR ENZORNE s RRARBERNN? EERSHNERAITER » ERaNEH LU
WE=ZZAFBEER > ZHAHEKXEE - EEGONEAERERTAERSHAE - BHF LNAXE
—EFEANRPAERE > PE - BEAEEBOMNBFEEHEEESORERERMNEE
AR ERBERREEGONS > HAHEIERESE -
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Question

Smart contracts are different from general traditional contracts. Is there a clear
law that validates the effect of modified smart contracts and blockchain data?
Smart contracts are different from general traditional contracts.

Perspectives

Smart contract is a blockchain-based technology regarded as a secured stored procedure as
its execution and codified effects like the transfer of some value between parties are strictly
enforced and cannot be manipulated. Smart contracts allow the performance of credible
transactions without third parties which significantly accelerates the execution process and
saves costs. Because smart contracts are different from general traditional contracts, the
content of the contract agreed by both parties has been converted into code for automatic
execution, which has led to many legal issues. For example, is the code written into the smart
contract clear enough to become a legal contract content? Is there any legal effect? When
the actual execution of the smart contract causes damage to a third party other than the two
parties of the contract, who should be responsible? Does the person who writes the smart
contract program have responsibilities? In practice, there is still no set of exclusive regulations
to clearly regulate. China, UK, and some state governments in the United States have released
smart contracts and blockchain technology bills, recognizing the effectiveness of blockchain
signatures and smart contracts, which can be used by the competent authority for reference.
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Customer Participation

RIBHEEEAXETHNEREDR KRE TR - HM - FRIDEFER > KHHEEEBEIMEE
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This refers to the interaction between consumers and financial service providers in terms of perception,
consideration, inquiry, using, feedback, and other aspects to discuss the pain points and problems that
consumers often encounter. This topic has a total of 14 issues. The key issues include whether financial
service providers should comprehensively examine the contact points with customers to improve the
customer experiencing, the integration of all information for real-time assistance in consumer purchase
or processing financial services, and how to assist startups in communication with the public.
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Question

THEMIERAZ A% BN —RHEERRANAGRSNVMAIE - MAE
FEERNERT » NaERHFEPBMIENRHEE?

Perspectives

EHNETMEREN—RHBERRNEGRSHNMHBIIE > ZEETEREXRTHAERATER
EXHNETRME > AATREmZEE FUEURER > RMER—RHEERZER - £EM
ERAT2WERT  HEERZLIRMIZME SRS ETR TR - TEMBANEELEEE >
MEAENEERENERT  BRHREFENERERER > URIEFTEFZHEERERT#
WEEE > BRHERR -
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Question

40 11 1% B 3 B & 1£ 58 B & 7l 8 on 2 AR #5 B
RESISE AR T B mATRIEE?

Perspectives

HEERZHMERERNERED  AAHRNERERIRFOART R > 2R KERIAE
BEMEREZKE MHBEEZNEARREEFAEER - BRIFERENANSMARR
Bl FIMNBERETER ML ER REEENHESEERmE ' UBIUHEBERINER »
F—ERRNEGEENER BEFXFEERUEMERRERER > BEZMA TRAHEEARLES
X TERBOERFEETSRBRNEE « MHEEE > UBBHEEEFEN THEMASH
BfEo
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Question

There is too much information about
financial commodities, and there is a
high knowledge threshold for ordinary
consumers. How can we provide the
clearest and most concise information to
consumers without breaching regulations?

Perspectives

Complex financial commodities still have a high knowledge threshold for the average
consumer. Under the legal requirements, participants must use complete and professional
financial terms to explain the types, characteristics and risks of financial commodities, which
is difficult for the average consumer to comprehend. In the case of incomplete information
acquisition, process breakpoints are likely to occur, leading to a decline in consumer
willingness to participate. Regulatory authorities and participants should think about how
to provide easy to understand financial commodities information, in order to solve the
consumption issue while complying with the requirements of regulations.

53

Question

How can we help consumers better understand the content and operation of
commodities more clearly when buying financial products or services?

Perspectives

In the process of purchasing financial products, because consumers do not understand the
financial products or services, they will choose the product that relatives and friends have
purchased and view their experience or search results as the basis for selection. The sources
of information received by consumers are limited by the information provided by different
channels, time periods, or operators. For example, the products consumers find are not
necessarily the ones that meet their needs, but instead are main promotions, newly launched
products, high-price products recommended due to their sales pressure. It is recommended
that when providing related products and services, participants should think about how to
understand the real needs of consumers. The regulatory authorities should also educate
consumers about financial products and promote financial knowledge to help consumers
understand the content and operation of products more clearly.
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Question

ERREREBIREEMFERUENENRE R EFFEEHnARBHOME
B TEHMMESHHEMBRBBESERA?

Perspectives
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Perspectives

RERE > TRRFELHEETURMSHBRIRBE 2L > BKEERHEEETDRA
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Question

Customer experience optimization is a
key issue in the transformation of the
financial industry transformation. Does the
regulatory authority have relevant policies
to encourage participants to invest?

Perspectives

In recent years, customer experience has been emphasized in various industries, and it has
always been a key issue for traditional financial operators when facing digital transformation.
Due to the similarity of financial products, service models, and fierce market competition, the
optimization of customer experience will be the key point that affects their choice of products
and services. At this point, many FinTech startups enter the market and attract traditional
financial customers through optimizing customer experience. A good customer experience can
increase the user's stickiness and return visit rate. If the regulatory authority provides policies
to encourage operators to pay attention to the optimization of the customer experience, it will
enhance the public's willingness and convenience to use financial services, and participants
will then stand out from the competition to gain market advantage.

o}e

Question

In addition to traditional financial operators, should FinTech companies also be
required to fully disclose commodity contract information and risks?

Perspectives

According to regulations, when financial service providers and consumers sign a contract to
provide financial products or services, they should fully explain the important contents of the
financial products, services, contracts, and risk exposuer in accordance with the regulations.
However, the regulatory authority does not seem to clearly stipulate that the service process
or commodity contract information provided by new type of FinTech companies must be fully
disclosed, which may easily lead to consumer disputes. In addition, some participants restrain
visitors from reading detailed information about the product when viewing. It is necessary to
register as a member first for product details. If the visitors find the product does not meet
the needs after realizing the product details, it will cause consumers to distrust the brand.
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Perspectives
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Question
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HRENZ 2B REMHES ?

Perspectives
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Question

As the usage patterns and lifestyles of emerging generations change, how can
financial operators provide better customer service?

Perspectives

With the recent development of FinTech, intelligent service robots are introduced actively by
financial operators. Through natural language analysis and processing capabilities, it provides
consumers with a smooth customer service experience. In line with the usage patterns and
daily routines of young people of the new generation, intelligent customer service robots can
effectively communicate and reduce the service cost. However, in the era of multiple online and
offline channels, while introducing technology, operators must also consider the experience
design and operation of the entire channel. It is recommended that the operator can solve
the problem at one time through a single window and reduce referrals and provide consumers
with consistent service and treatment in all channels, so that consumers have a good customer
experience.

o/

Question

Consumers can complete most financial
services on mobile devices. How can the
regulatory authority continue to strengthen
the security certification and prevention
mechanism of mobile devices?

Perspectives

Modern people can go out without a wallet, but they must bring a mobile phone. Each mobile
device is a mobile bank, and consumers can complete most financial services on the mobile
device. Therefore, it is important for operators to establish the security authentication and
prevention mechanism settings for mobile devices. In addition to the basic account ID and
passwords, whenever users make major decisions, such as transaction, purchases and amount
transfers, they should conduct a second identity confirmation with prevention mechanism to
reduce the possibility of subsequent disputes and misappropriation. In addition, the foolproof
mechanism that assists users in error detection and error recovery should help consumers
increase their willingness to use financial services through mobile devices.
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Perspectives
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Perspectives
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Question

Can we help set up an integrated platform for financial business and
commodity information from the perspective of users?

Perspectives

There are numerous financial institutions in Taiwan. When consumers want to handle
business or purchase products, they will encounter the trouble of inquiries. Different financial
institutions provide different levels of product information and different expressions. It is not
easy for consumers to handle business or compare products for selection. If information from
financial operators and the public sector is under concatenation through provision of product
information and processing expression in a single way to facilitate product comparison and
prepare forms required by different financial institutions to purchase commodities, it can
provide consumers with a better customer experience and reduce the communication between
them and financial institutions.

59

Question

It is recommended that the operators and
regulatory authorities should continue to
review and optimize the financial business
process to facilitate user application
processing.

Perspectives

When users apply for financial business services, such as online banking, password change,
seal change, and scheduled deposit cancellation, etc., the financial operators often asks the
user to return to the original account opening branch due to technical and security issues. If
the customer has moved or changed work location, it will be quite inconvenient. The internal
customer information of the same financial institution should be able to be shared and
transferred by the branches. For example, if the branch is cancelled, the operator will notify the
user to transfer the business to the neighboring branch for uninterrupted service. Why can't
certain services be changed to other branches? The operator should provide a more convenient
method to assist the user to deal with it. If regulatory restrictions are involved, the authority
should also continue to check whether there is room for adjustment and optimization.
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Perspectives
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Perspectives

General consumer's demand for financial products covers pre-sale product, promotional
product purchase, and after-sale product service. However, due to sales performance
pressure, most of financial operators focus more on pre-sales and promotional item services
in order to improve the product sales rate and earn commissions, and only provide after-
sales services for financial products that are less or basically in compliance with regulations.
The regulatory authority should continue to check whether the operators provide after-sales
service that complies with the regulations. It is also recommended that the operators should
provide customers with a more comprehensive after-sales service experience so as to increase
purchase from the operator in the future. Good after-sales service can also establish the
operator's brand image.

o)

Question

Should the Government support more forums, exhibitions and technical
exchanges in FinTech-related fields to raise public awareness of FinTech?

Perspectives

FinTech business models are diverse and new technology is constantly being released. Perhaps
the government should support more forums, exhibitions and technology exchanges in related
fields to raise public awareness of FinTech, such as FinTechBase Festival, FinTech Taipei and
other promotional activities which introduces the participants to consumers. It can also raise
the level of cross-border exchanges, invite FinTech authorities and participants from various
countries to visit Taiwan and learn from each other. For student groups, various types of
competitions can be held, such as Hackathon, creative competitions etc., to stimulate young
people's interest in the FinTech field and become talents in related industries.
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Question

How can governments and participants let consumers understand new forms of
financial businesses and encourage the use of emerging technologies?

Perspectives

With the rapid rise and development of FinTech, companies or financial operators need the
support of the regulatory authorities when introducing relevant technology or formulating
relevant regulations to ensure the soundness of the financial business, maintain market
stability and promote the development of future markets. The regulatory authority and related
financial service providers should also work together to carry out decree declarations, provide
general consumer financial technology related education and assist consumers in uses more
emerging technologies to interact with operators and boost the utilization rate of new-type
financial services and reduce the generation gap between customers and the operators.

03

Question

The diversity of financial products often
results in an overwhelming amount of
information on the website. How can
we make the process of finding and
buying financial products faster and more
intuitive?

Perspectives

The diversity of financial products often results in too much information on the website. The
design of some current websites make consumers repeatedly click around and search just
to read the product introduction. This causes consumers to be unable to smoothly select
appropriate products and complete the purchase procedures. It is recommended that the
operators use customer-centric channels for introducing financial products, strengthen
customer experience design, simplify related processes and make the search and purchase of
financial products faster and more intuitive.
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Question

protection of consumers' rights. Should

The formulation of financial laws and ‘ ”
regulations should give priority to the k
new-type financial technologies and 2

services also be explicitly included in the ? *
consumer financial protection regulations? L

In the past, due to the unequal resources between consumers and financial operators, when
consumer disputes occurred, the Financial Ombudsman Institution mediated and maintained
the rights of both parties. However, after the emergence of FinTech companies and new-type
services, it is recommended that the regulatory authority should also clearly include them in
the regulations for consumer financial protection and cannot rely solely on the self-regulation
of operators. The protection of consumer rights is not only to provide an efficient dispute
resolution mechanism, the experience and incentives of consumers should be understood as
the basis for formulating financial consumer protection purchases. Through the formulation
of financial regulations and the continuous protection of consumers from various channels
in advance, the correct concept of financial consumption will be established to achieve the
purpose of "preventing in advance" rather than "resolving afterwards."

65

Question

Perspectives

How do financial operators and startups effectively use social media and digital
channels to establish consumer communication channels?

Perspectives

With the diversification of social media and digital channels, there are more and more contact
points between operators and consumers. In addition to the usual marketing interactions, how
can financial operators and startups use these channels or technologies effectively to build a
smooth consumer communication bridge? Respond quickly and clearly to customer feedback,
maintain smooth communication, and listen to and understand customer opinions and
suggestions; it is also recommended that operators establish relevant units for data analysis,
improvement or introduction of customer improvement indicators and mechanisms, so that
customers can fully feel the empathy of the operator.
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Regulatory Technology
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Refers to the use of technological methods to promote financial service providers to more effectively
achieve its intended goal of regulatory compliance. It mainly discusses the conditions of the regulatory
sandbox, the establishment of requlatory technology, and standard issues. There are 12 issues in total.
The key issues include how the government assists small and medium-sized enterprises to introduce
regulatory technology, how to improve the review efficiency and barrier of regulatory sandbox to

maximize the benefits, and the establishment and streaming of credit information appending to risk
databases.
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Perspectives
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Question

With the rapid development of FinTech,
should we pay more attention to the
development of cross-industry and
international supervision?

Perspectives

Although traditional financial supervision is complicated, it still focuses on different business
scopes of the financial industry. However, with the vigorous development of FinTech, financial
service providers have begun to step into other industries such as telecommunications, retail
and technology. The cross-industry supervision mechanism, regulatory adjustments and
the integration of primary authorities are all issues that government units should continue
to work hard on. At the same time, finance is also a highly internationalized industry, and
global financial markets may influence each other. In the past, we focused more on the
supervision issues arising from the transnational operations of financial institutions. However,
the characteristics of the Internet without borders make the current financial services not
subject to national borders or geographical boundaries. For example, cryptocurrency and P2P
platforms will also be a big challenge in terms of multinational supervision.

o/

Question

With the complication of laws and regulations and the diversification of
technology, is it possible for the government to uniformly establish relevant
laws and risk databases?

Perspectives

Although traditional financial supervision is complicated, it still focuses on different business
Internal control mechanisms, such as compliance with laws and regulations as well as money
laundering prevention have become the operational focus of service providers today and are
also the main supervision and verification items of the regulatory authorities. Many financial
operators actively build related mechanisms, systems and databases. However, due to cost and
resource considerations, willingness and ability of small and medium-sized companies, it is
not easy to introduce laws and regulations to follow related systems and databases. Does the
government have relevant supporting measures to guide participants to introduce regulatory
technology to lower the threshold for small and medium-sized enterprises, or is it possible for
the government to centrally build national laws and regulations to follow relevant systems and
databases?
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Perspectives
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Question

How can the regulatory authority use technology development to achieve
effective management of system, security, and data protection?

Perspectives

In addition to the generally familiar management of external customers or service behaviors,
regulatory technology also has a large part of its application for internal organization
supervision. Perhaps regulatory authorities can use the development of regulatory technology
to achieve effective management of the system, security and data protection, including the
establishment of information security protection mechanisms, the stability of the monitoring
system structure and the internal control audit mechanism for security protection.

69

Question

Can the entry threshold for regulatory
sandbox have a more detailed classification
through giving different authorization
levels to different risk operators in order
to encourage more FinTech companies to
invest in innovation?

Perspectives

The regulatory sandbox provides startups whose financial related business or legal regulations
are not yet clear with risk-controllable environments, allowing them to conduct experiments
under the supervision of the regulatory authority, test innovative products, services or
business models, and temporarily enjoy statutory immunity. They can also work with
regulators to resolve issues related to supervision and legal issues discovered or generated
during testing. However, the threshold classification of the financial regulatory sandbox is
relatively high, and many startups are unable to meet the regulations. Is it possible to increase
the granularity of the threshold classification, give different authorizations to participants with
different risks, and reduce the difficulty of entering the financial regulatory sandbox?
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Question

Can the risk database of financial service providers and startups can be
connected with Joint Credit Information Center to enrich the integrity of the
database?

Perspectives

The Joint Credit Information Center plays a neutral role in Taiwan's credit database. It does not
use the data to engage in credit transactions such as loan or other profit-making activities.
The credit information built by the Joint Credit Information Center is obtained from various
financial institutions by data collection according to regulations. The source of its customer
base is mostly based on customer data from traditional financial companies. Most of clients
of emerging FinTech service providers and startups are non-traditional financial users. If the
use of technology can circulate the credit information and risk database between the two and
manage it on the same platform, it will enrich the domestic credit information database.

/1

Question

A7 — “‘\‘\

The cost of supervising technology
followed by laws and regulations is quite
high. Does the government have relevant
regulatory technology promotion plans to
increase the willingness of participants to
introduce applications?

Perspectives

Current regulatory technology is mostly applied to money laundering prevention or
terrorism financing prevention, using new technologies (artificial intelligence, algorithms,
biometrics, cloud computing and blockchain etc.) and analytical methods to provide solutions
for compliance with laws and regulations. However, the cost of regulatory technology for
compliance with laws and regulations is quite high. At present, large enterprises are more
likely to introduce them. On the contrary, SMEs with less resources have more difficulty
adopting it. The introduction of regulatory technology has no direct impact on the operator's
operating performance and links. Therefore, whether the regulatory authority has relevant
promotion policies to guide financial operators or FinTech startups to invest in regulatory
technology such as internal control technology, financial technologies and industrial norms,
will be important challenges.
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Question

Most of the current supervision uses post-
mortem reports and data, but in fact these
are backward indicators. How can an early
warning system be established through
real-time risk analysis?

Perspectives

At present, the regulatory authority's financial supervision requirements raised by participants
are mostly post-event supervision which is to realize the operation status of the internal
control of the inspected institution and the current status of risk management through the
post-event reports and then propose relevant improvement requirements. However, the social
costs caused by the financial crisis are huge. If the risks are discovered early, the harm will be
greatly reduced. The countries around the world also hope that through the combination of
technology and supervision, they can more effectively detect and predict risks, and gradually
achieve early warning system for supervision. The regulatory authority should conduct a
systematic diagnosis of the overall financial supervision system and develop an early warning
system through real-time risk analysis to enhance the effectiveness of supervision.

/3

Question

How to improve the efficiency of the regulatory sandbox review meeting and
reduce the waiting time of relevant administrative processes?

Perspectives

The concept of regulatory sandbox is to empower the participants to test its financial
innovation products, business and business model in a safe space. The principles of innovation,
fairness, consumer rights protection, information security and related risk control that follows
the authorization from FSC complete the stipulations of relevant authorization laws and
regulations and complete supporting measures for supervision. Therefore, during the review
process, FinTech startups, financial operators and related authorities will be invited to fully
participate in the discussion to review the needs of participants and business trends. However,
the waiting time for the relevant review and administrative process is too long, and we should
think about how to improve the efficiency of the review meeting of the regulatory sandbox and
speed up the operation of the regulatory sandbox.
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Question

Should FinTech companies be included in the scope of Joint Credit Information
Center or related credit database, and the risk assessment implemented
through the open data policy?

Perspectives

The government should improve the open data policy and let FinTech companies enter the
Joint Credit Information Center or related credit databases, and open them up to all financial
service providers, not limited to traditional financial providers. They should Assist financial
service providers and financial startups to collect complete information and reduce the overall
financial market risk in the process of compliance with laws and regulations. If the regulatory
authority has doubts about data risk control, it can also formulate a review mechanism, which
can be used if it meets certain standards.

Question

In order to analyze and manage technology,
supervisory technology may be exposed
to a large amount of private data. How
can it be rationally used to enhance the
efficiency of supervision under the premise
of personal data protection?

Perspectives

Regulatory technology uses information technology to integrate supervision systems and
regulatory requirements to provide tools for analysis and management. There may be access
and use of personal data to enforce laws and regulations. With the increasing awareness of the
protection of personal data, it is necessary to focus on how to promote the rational use of data
on the premise of avoiding infringement of personality and privacy to enhance the efficiency
of regulatory technology. For example, fingerprint records and facial recognition, etc. remain
legal and moral disputes. Therefore, the regulatory authority needs to require the enterprise
organization to establish a management system, internal control or auditing operation
procedures and specifications for personal data or information security. It must also make a
clear definition for the relevant laws and regulations.
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Question

Laws and regulations for the enhancement of the requirements of the money
laundering prevention laws and regulations are rising. How can we assist
FinTech companies engaged in financial services to comply with the money
laundering prevention regulations?

Perspectives

In order to be in line with the international standards and pass the evaluation of the Asia/
Pacific Group on Money Laundering, the regulatory authorities have increasingly demanded
money laundering prevention in recent years. Various financial operators have invested a lot
of manpower and material resources to improve it, including the establishment of a special
responsibility unit as well as recruiting a large number of personnel specifically responsible
for money laundering prevention and compliance. However, for some startups, there are not
as many resources that can be invested in the improvement of money laundering prevention.
How can the authorities assist these companies to comply with money laundering prevention
regulations Perhaps encourage third parties to specifically assist in the creation of money
laundering prevention organizations, such as private credit companies and credit technology
companies, to help startups identify risks through CredTech technology, and to reduce
repeated investment cost and barriers to comply with the regulations for money laundering
prevention.
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This proposes how to use innovative technology to design new insurance products and solutions, improve
process and operational efficiency, and enhance customer experiencing. There is a total of 14 issues. The
key issues include the opening of insurance technology or insurance products, whether there is room
for regulation adjustments, how to use insurance technology to improve customer experiencing and
reduce risks, as well as whether the government has relevant regulations or policies to assist insurance
companies in cross-industry data streaming and integration.
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Question

Are there any relevant promotion policies for the concatenation of insurance
data and medical data, and the vertical integration of value chains to enhance
consumer convenience?

Perspectives

When customers have an accident, the time it takes between applying and receiving the
claim is quite long. The reason is that the insurer's medical information must be obtained
through multiple application procedures. The lengthy administrative operation time causes
the consolidation of the claim documents to be slower. Perhaps vertical integration of the
data value chain can be used to connect insurance data and medical data, the overall process
efficiency and the convenience of consumers will be improved. Does the regulatory authority
have any relevant policies to promote this?

/3

Question

The promotion of insurance technology
and smart healthcare spans a variety of
industrial applications, and government
agencies are urgently required to establish
relevant legal measures to improve the
industrial development environment.

Perspectives

Although Taiwan has the advantage of a complete health insurance system and communication
technology, the promotion of insurance technology and smart healthcare spans many
industrial applications, including the medical industry, hardware and software industry, as
well as the connection service of cashflow in the financial industry. It is necessary to integrate
across fields and departments. Because medical care is a highly privacy-controlled industry,
there are many obstacles to regulations and applicability. For example, the Personal Data
Protection Act, information security and privacy rights, biological databases, and other related
issues all require government units to help overcome and properly establish a common
management structure for data transmission and exchange, and create a good industrial
development environment.
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Question

How to seize the future trends of the sharing economy and make good use of
insurance technology to effectively initiate the market in the new economic
field?

Perspectives

The demand for miniaturized and custom policies is increasing, and due to the rise of
unmanned / self-driving cars and the sharing economy model, the attribution of one person to
one thing in the traditional insurance industry is broken. For example, if an unmanned vehicle
has an accident in automatic driving mode, does the responsibility belong to the developer of
the self-driving system or the driver? Under the sharing economy, when Uber or Airbnb insure
cars or houses, will the identification of risks and premiums be different from insurance types
that are generally used? Operators can think about how insurance technology enter the new
economic field under the future trend, sharing economy, and what role it should play between
the two sides of the platform.

30

Question

Should the scope of digital platforms or
digital insurance service be improved to
boost the efficiency and service quality of
digital insurance?

Perspectives

The rise of insurance technology has enabled the original traditional insurance business to be
replaced by online buying trend of digital insurance. However, due to the lack of the assistance
and verification of salesperson for online operations, the process of digital insurance is
relatively simple, and the coverage is limited. Only some insurance products, such as travel
insurance, property insurance, and other short-term insurance products, can be insured
on digital platforms. In the future, will there be room to loosen limits for digital insurance
adjustments and broaden the scope of digital platforms or digital insurance services and
claims to improve the efficiency and quality of digital insurance?
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Question

How can we keep pace with the times and balance the opening of insurance
technology and the management of personal data protection?

Perspectives

With the advancement of insurance technology, some foreign insurance companies have begun
to confirm the identity of insured persons through biometrics and establish biological files.
But when insurance technology collects a large amount of private data, how can we ensure
the safety of the data and the use of personal resources? Although biometric insurance is not
yet popular in Taiwan, the regulatory authorities should plan ahead of time to strike a balance
between two sides. Is it possible for the central government to establish a database to fully
control private data based on the relevant legal protection and security technology and relying
on national credit to endorse and ensure that it does not threaten citizens' privacy rights and
protect the security of personal data?

32

Question

In order to improve the purchasing
experience of the public and the
development of the insurance market,
how can we make good use of insurance
technology to solve the current situation
that the information of existing insurance
products is complex or unequal?

Perspectives

Many insurance products have complicated terms. A policy has dozens of pages of instructions,
often involving relatively professional knowledge, such as medical care and finance, which
are difficult for the general consumer to quickly understand and accept. Without mutual trust
between consumers and insurance companies, operators must spend more communication
costs in the process of sales and claims settlement. The process for consumers to purchase
insurance products is relatively lengthy and complicated, reducing customer satisfaction and
also affecting the development of the insurance market. Therefore, how should insurance
technology be applied to solve the current situation of complex or unequal information of
existing insurance products, to help the public to quickly understand, to make the information
more transparent and to facilitate convenient search are issues that both operators and the
competent authorities need to think about together?
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Question

How can we continuously enhance the
convenience of online automated claims
settlement in order to pursue faster,
more accurate and transparent financial
technology insurance services?

Perspectives

The traditional insurance purchase process is complicated and requires the assistance of
business personnel. However, with financial technology assistance, operators have changed
many services to online automation to create a better buying environment. For example,
online automated claims settlement is faster, more accurate and more transparent than
traditional ones. Payment documents can be reviewed through online applications or checked
on the phone at any time. Regulatory authorities should continue to encourage operators, and
operators should also strive to develop digital automation services to improve the smoothness
of the operation process in order to effectively apply the convenience brought by financial
technology.

34

Question

With the advancement of insurance technology and the opening up of
regulations, how can the government and participants educate consumers
to better understand and accept new consumer thinking and behaviors to
optimize the market?

Perspectives

Insurance technology in Taiwan has begun to grow, but the evolution of these financial
services is still in the early stages. Whether consumers can accept and change their original
consumption habits is also the key to the growth of insurance technology. Insurance
consumers are diverse and have a wide age distribution, for example the generation of
"digital natives" who are familiar with smartphones and the internet community has gradually
risen. This generation has relatively high requirements for whether insurers can provide
high accessibility, low cost, and high convenience of network access. While operators and the
government are actively promoting the development of insurance technology, they also need
to start thinking about how to help and educate consumers of different ages to change their
thinking and behavior.
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Question

One of the purposes of insurance
digitalization is to improve customers'
successful experience in digital insurance
services. How should the government and
operators continue to optimize services?

Perspectives

Due to the popularity of mobile devices and the development of remote information processing
technologies, the insurance industry has begun to promote online insurance. In order to
improve the credibility of the digitalization of the insurance process and the protection
of information security, many operators have launched a network identity authentication
mechanism that completes the application process online first, and then completes the
operation through card reader or natural person certificate verification, breaking the time
with space restrictions. However, due to the uncertainty of online transactions, consumers
will worry about the credibility of the online identity authentication mechanism, and not every
consumer has a physical card reader and a natural person certificate. Operators can consider
how to improve the convenience of consumer verification, and regulatory authorities can also
have a more advanced network identity authentication mechanism.

30

Question

With the rapid changes in the external environment, insurance companies
should keep pace with the times and provide diverse content and pricing
methods for insurance products.

Perspectives

With the advancement of technology, consumers' lifestyles have also changed, and they
have different expectations for insurance needs. For example, they can adjust and calculate
different premiums at any time according to different road surfaces, time periods and behavior
habits of driving. There are also more and more insurance technology companies that provide
newer and more suitable policy content and platforms to get rid of traditional policy types or
underwriting methods based on annual time. Insurance companies should also keep pace with
the times and invest in product development with immediate and demand-based coverage to
provide consumers with multiple content and pricing methods for insurance products.
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Question

How to make good use of insurance technology to seamlessly integrate the
digital insurance and follow-up related service processes to improve the overall
satisfaction of the public?

Perspectives

At present, insurance companies have continuously simplified the insurance process, such as
simple and online application of travel insurance and accident insurance, and some insurance
businesses can also be directly confirmed through digitalization of actions, such as the change
of customer policy address, life insurance policy loan, policy cancellation and other items.
However, there are still some processes that require paper stamping or signature approval.
For example, when the guarantor is a legal person, you need to affix a company seal to certify
the process of paperwork in order to protect the company's rights and interests. How to use
insurance technology to make the insurance process seamlessly integrated and even achieve
the possibility of being completely paperless, enhancing the convenient service experience of
the public?

33

Question

While developing insurance technology,
how to strengthen the effectiveness of the
human-machine collaboration system and
complement the assessment of the lack of
manual judgment of case risk?

Perspectives

Robotic Process Automation and artificial intelligence that can automatically perform
manual operations are now rapidly penetrating the insurance industry. Changing or reducing
labor-intensive vacancies can reduce the company's operating costs, but because there
is no salesperson to make personal judgments on the front line, there is less risk control
mechanism. While developing insurance technology, how do companies make up for this risk
gap? Is it necessary to strengthen the risk filtering mechanism, analyze and judge the work
content, which items should be automated, and which items are still subject to manual review?
The use of human-robot collaboration allows companies to upgrade their technology while also
providing consumers with a sense of trust and reducing opportunities for risks.
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Question

With the improvement of technology,
how can the regulatory authority and the
operators work together to help open up
innovative insurance products to meet
more people?

Perspectives

With the continuous changes in society, economy, and technology, the public has also created
new insurance needs. However, some of the current foreign innovative insurance products or
service models are not yet available in Taiwan. Regulatory authorities should continue to open
up ad improve their attitude towards innovative insurance products and review efficiency to
encourage insurance companies to actively develop multiple-protection insurance products or
innovative service mechanisms. Insurance companies should do a better job in technology and
marketing promotion, as well as introduce niche products to maintain competitive strength
and meet the general public.

90

Question

The development of insurance technology comes hand in hand with
regulations. How can we establish an insurance technology ecosystem that
meets both regulatory requirements and insurance innovation principles?

Perspectives

While encouraging the participants to invest in FinTech innovation and research and
development of insurance commodities to promote the transformation of the insurance
industry, the government must also consider the supervision mechanism of insurance
technology. Insurance-related regulations and regulatory mechanisms will affect the
development of the insurance market and the product content that insurance technology can
develop. Therefore, the regulatory mechanism must be appropriately adjusted and revised
to protect the sound market and at the same time assist the innovation and development
of insurance technology. Some countries with more open insurance markets are actively
integrating insurance technology with digital finance to create more innovative service
models and establish corresponding regulatory mechanisms. However, different countries
have different insurance supervision regulations and different insurance technologies. It is
recommended that the competent authorities can learn and refer to foreign practices and
adjust them according to local conditions to suit localization.
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This discusses how to effectively provide financial services to all social groups, especially
economically disadvantaged groups, as well as how to provide financial service schemes and
safeguards. There are 10 issues in this topic, focusing on how to improve the financial service
environment for vulnerable groups and implement financial inclusion, the operation mode
management of new-type services, the opening of credit rating information, and how the
government can assist startups in growth and solving operational problems.
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Question

ERBHSRENEARTHRERZ—R > HRBHSKTEAREMEE - MEFRA
REEMRFBOEEBEZFREE

Perspectives

RITHEERZRRTENR > RTETRNEHBSHEPORARNEENEERTRERER » XU
SAEHEENERTS >  EMRUEREE  MXRFRHE - E—REBEEEUR PP EETFER
HNEMEN T ERASRBMSBEPORN > RILESHEEEAREENEN (MRBOEH
ARIRGCH ) > EREKEEEIEZHSMBSBEPTORHNENEHEELE > HHELER
REBHRENERS AL EZTERARNAGERARTGRERZ - > RAAEREZRRK
BHNEEEEZRFIIAZE o

92

Question

WA EROERIRTEE —E R 4IRS - BT
MmEAHB A ERERREENERENER
BEEURIRIERG ?

Perspectives

BRNERMRBE —ERGIRY > FIMESHR > SRSERHEHIEEABTERTEHRZE
BHE  EREENERKRGTE  EEHENETREEZEGHNE » RBHEUIUSIRITIR
HIEERT - BN ASNERAENGEHEERAURMTIEERIRIR » EHRABRBEISMEZE
RUARTS ? BRBABRHARREEER > wWEBAM TeRABNRBEERT > MTERELE
fEIRE ©
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Question

The risk assessment criteria of the Joint
Credit Information Center should be
consistent, and the service target should
not only be the financial industry, but all
financial services providers.

Perspectives

If current consumers want to take a loan from banks, banks will review the consumer's
loan status and credit information from the Joint Credit Information Center to calculate the
consumer's credit score to provide conditions such as loan amount and interest rate. However,
general private lending and loan information provided by P2P lending platforms cannot be
connected with the Joint Credit Information Center. Therefore, if consumers have defaulted
in the past (such as not paying according to the agreement, with bad debt records) etc.,
the FinTech companies cannot directly query the relevant information from the information
provided by Joint Credit Information Center, and the probability of generating bad debt in
market will increase. Therefore, it is recommended that the regulatory authority's credit risk
assessment standards should be consistent, and all providers of financial services should be
considered at the same time.

92

Question

Some traditional financial services have certain restrictions. How can the
government assist innovative financial technology services to improve existing
credit management and environmental conditions?

Perspectives

Many current financial services have certain restrictions, such as lending and loans. For
vulnerable groups, due to insufficient educational resources and lack of credit education, the
subsequent credit conditions are not good. There is not enough information for credit review
and credit evaluation. Finally, it is difficult to obtain a bank Loan service. The government
should improve the existing credit system and create a kind environment where disadvantaged
groups can obtain the financial services they need, preventing them from being forced to turn
to underground high-risk private loan services to solve the financing needs and subsequent
social problems.
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Question

B EZIEF NS EMEERENERRRBNES - TERMMAREREERSE
AR EFRmREZEE ?

Perspectives

FRRITHEZRAEPIERS > SFE2HEEERZIENNSEREBIRMHNERERT - BEM
IRITERNFERZEEZERRITRBNEASZEE - B XN AR thFIBREZEISHRF
A HERAERARRENREE ? BRRUGHHRHMSRMEBETEHIGNER > IR E
SERMEBRUNERRRBAER  BERZIMBPITEROALS

94

Question

B¢ (R 4 3th & 52 R (E R W% 8% - ERAT BE (U dm )
BN RIFNEMBEHEREREN > Ui
EEERMZEN?

Perspectives

EEEHMEE—EEAMNAMEMARENERRHRBHNTRMER  MERBENERSZ U
HEE  BHERATNERTE - AMPIMARFAREMERRERKE > IS RIFVERRE
REEMEN > FEMEEHNRBMEEZGE A SBEBUKEREBNRIL > EEEZEM
TE—HREEENERRE  TEBRABSREER HELRNESHABEATSH  EIES
BAZRETEEBR B AT RSRZANEES/RER -
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Question

For groups that cannot successfully
obtain the products and services provided
by financial institutions, how can the
regulatory authority solve the problem
of them not having proof of income and
guarantee of collateral?

Perspectives

Traditional banks have their thresholds for screening customers, and more and more
consumers are unable to successfully access products and services provided by financial
institutions. These groups generally refer to individuals or enterprises that cannot use banking
services. How can the government help them solve the problem of not being able to obtain
proof of income or lack of guarantee of collateral? It is recommended that the aim should be
to provide information for credit evaluations to obtain products and services from financial
institutions successfully and reduce the number of ethnic groups unable to communicate with
banks.

94

Question

Regarding groups in rural areas and indigenous ethnic groups, how can
government units assist in obtaining good financial services and product
information for the purpose of inclusive finance?

Perspectives

Inclusive finance refers to a financial system that can effectively provide services to all classes
and people of society, while the development of FinTech mostly focuses on the development of
customer groups in metropolitan areas and business communities. Government should think
about how to help rural and indigenous groups obtain good financial services and/or product
information. Whether through the establishment of digital devices and institutions, groups in
rural areas and indigenous groups should be able to enjoy consistent and seamless financial
services similar to those in urban areas; by improving educational environment resources and
teaching correct financial knowledge and behavior, so that everyone can be equal to obtain
financial service anytime and anywhere to reach inclusive finance.
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Question

EMERNERARASUFEASLE
HHREtHEIEFRERS OIEREEN
s ?

Perspectives

BITEMBENEREUTSHEAST HERIRSBRAER—RABELE  EVEEER
ERFUEREHEER LNAE  FATHEZIRFHUTANEES  BASXEBEREZMAER
PRIB BB REARTS - BN RS RMB T EZ RN ED > SINERMABERRENESE
ERENEFHAN  BH - BHORBRELNFNHBUREEESHE @RS - UHEHEESH
BB HE-EEHUNEHE > JHEAHDERIEHERIRE 5 RN RERK -
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Question

FERARSIUARERAISHBNRBRERHS - MBIERENERATSF
BRE?

Perspectives

BRI TERMAS U ZERATSHBERN TEREBARBINEARAE ) RHRS - MRF
F2 B RMMEER > RERFREGTZIIRAER NG » UEREZISHEMERART
EREREREBEN—ERN  FEENERRHEBRARN GRS - TERBABMEREN
MK BBEM&E > BEAMPIEZIEEREREN > fINRHBLCHE - EFELCHE - HRERFR R
BERmicES  FAGRTE2EZ > ENERATSHEBNERBER  BUERERTEBNERFT
FENE  HYESEHECSERERSXNTSRRT
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Question

The development or design of FinTech is mostly based on young people. How
can the government pay better attention to the rights of the elderly and people
with disabilities?

Perspectives

Currently, the development of FinTech is mostly targeted towards young people, and the
design of its products or services is focused on the perspective of the average person. It does
not consider the inconvenience of the elderly and the handicapped and mobility challenged
groups at the same time. Those who are unfamiliar with or unable to operate digital tools
are less susceptible benefited from the new services provided by FinTech. Governments and
financial institutions should also pay attention to the rights and interests of this group, such as
requesting the establishment of hardware facilities, more friendly interaction methods, special
assistance in hearing and operation, and the introduction of suitable products to promote the
goal of inclusive finance, schemes, and safeguards to provide financial services to all members
of society, especially financially disadvantaged groups.

90

Question

Is it possible to adjust the service targets of
credit rating agencies and establish a more
complete credit rating database?

Perspectives

At present, the credit rating agencies approved by the regulatory authority only provide
services to "individuals or companies served by financial institutions". If they do not normally
interact with financial institutions, they will be excluded from the credit rating and become
credit novice. Obtaining other financial services has become a resistance to the promotion of
inclusive finance, and the risk will increase when operators want to expand the business of
this ethnic group. Authorities should speed up the opening of data and integrate more non-
traditional financial information in the public sector, such as tax records, vehicle registration
records, labor and health insurance, fee payment records, etc., through digital data tandem
as a reference for credit rating. They should also increase the service target of credit rating
agencies, establish a more complete credit rating database, and help more customers get
financial services, such as lending and payment.
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Question

MEEBERERNE  FANBRNBIEERC - ENSEFERE  UiES
PREEEERYE?

Perspectives

RRMERE > FRATPBRRZLAER > BUBNREATSERABEATRAL  NAEES
MRS > EAmBNBREERENERIEER ? fINERERBRIEARTERSL
EE—FIENMHERE SREARSIEN > SATMWENH - BRAEBBRKRERERS AR

RETRETARZEER  RUEKEERERNINHR L > AFHAIUEIRESHKR > B
BiRRDHIRIER R HR
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Question

BREREREEFaRTARHESEER
MEETEE IRERTRGHBERERT
SEI—EMERMEERG ?

Perspectives

BN HRSETARTANBER ZRRBETEER  ATHLEEATIEXBIER KRR
FRHRETHA > MEERBITENESFXZEZNME > RSHNAUBEREARBER I HES
F o ERSRLDEMEHEESEL TSR ERBTERMABERZE - ARBEREE
EMHMEES T BHLURETERE ZERRARETENRENNR ARESMERE HEEFRE
BEEAE - MAREEE > MREFENEERT > BERREETHBEBRENES  URFATS
FEVER GIAEFHZER o
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Question

How can the process of public welfare
donations be made more transparent and
information disclosed more clearly through
the improvement of financial technology
to increase donation willingness and
efficiency?

Perspectives

From a technical point of view, the traditional public welfare donation process is opaque, and
it is difficult to identify whether the money is used for substantive public welfare purposes.
However, with the development of blockchain technology, the ideal of transparent public
welfare donation processes in the future may be realized. Through the establishment and
execution of smart contracts and blockchain, information such as the time and amount of each
donation and its use can be tracked. Donors can directly track the flow of donation through the
Internet to confirm whether the donation is used properly and given to those who really need.
At the same time, you can also confirm the source of the funds to avoid doubts about money
laundering.

93

Question

At present, there is no exclusive legal regulation on crowdfunding platforms
and behaviors. Should the government assist the crowdfunding platforms to
establish a set of related management mechanisms?

Perspectives

At present, there are no exclusive laws and regulations governing crowdfunding platforms
and behaviors. In order to avoid problems that the relevant regulatory authorities consider
to be illegal fund-raising activities and breach of The Banking Act of The Republic of China or
Securities and Exchange Act, most of crowdfunding activities are still on the basis of donations
and rewards. If there are public welfare related cases, you can only refer to the regulations
of Charity Donations Destined For Social Welfare Funds Implementation Regulations, but
the content is ambiguous. Due to the diverse nature of crowdfunding cases, it is difficult
to determine which regulatory authority to turn to. It is recommended that government
departments should conduct cross-ministerial discussions to discuss whether to establish
related management mechanisms on intellectual property rights, consumer protection, false
advertising, gift tax and other issues and clearly define the legal gray area to ensure that the
platform can have a legal operation space.
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Question

ASMBEAMEIERRBRIFRBNENABRARZ - SEREFNG RIS
AR 2

Perspectives

SERUPNEERSTHMEDS > AMASHUESHMAEERAMBRIFEMFTNERARSRE
BEURRITINGEHRE > MEFENEHEERMERAIREE « 2FH0FR > EMIRITEEREE
BN EE  TERMRSAEEFN A ARMENNRIECENSEHRTE > UEELREAE
EMBEEAIEERABR - WEMETEEAMARENER > RASMBREEDNRIEERE
BEM > BINHFEFRS - KERFHE - HBHGEE BEFCH  UEREGHANDRR > B
AR EERNFRSAENAE ZMNTER > LUBMMESHRIEEERSHENNE -

100

Question

& bl 5 B0k < R 8B N (0 14 B 34 SR A B i
ERRRIE RIEFRGF CIRME ?

Perspectives

THEBES—REFRHERFSERAMFEERAN > AMMUEHMAEERZRLIRT
ERVBIFRFMFIAR - |RITEBTEERARE > TESAECHRRMEEBEMEZTR > X
FNEXRSHRERTRATS - ESEEERAZMBRNEN » XREXAMMERI > fINE
BYBARKREE > ERZTNEAFGRE  2MEXRSAEN > BLUEHEERENRIER
R EMEERERFTZBVRR  RAZMEBRUBERBOEE - TERBHLISEZH
thERES > ARUNESMENEEMHEREBRAMERFZER » EEMESMAIEERESR
BEZHKIBEAAE ©
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Question

Many small companies and new startups
lack financial or non-financial information.
Is there a better way to assist them in
obtaining financial services?

Perspectives

Taiwan is a job market dominated by small and medium-sized enterprises. However, many
small or start-up companies have difficulty in obtaining financial services from banks due
to the lack of financial or non-financial information. Even if the information is accurate
and reliable, the credibility is insufficient, creating bank loan and corporate trade mistrust.
Does the regulatory authority have a better way to assist small or start-up companies in
obtaining financial services, with the goal of improving credibility of financial information for
enterprises? It should also speed up the formulation of relevant open data policies to enhance
financial institutions to obtain non-traditional credit information, such as property income, gas
and water bill payment, social media, telecommunications and other records) and apply it to
the credit scoring system, so that FinTech operators can obtain extra information for favorable
judgments to increase the chances of financing for small or start-up companies.

100

Question

How can FinTech and legal regulations help small or start-up companies solve
the problem of insufficient mortgages and collateral?

Perspectives

Financial institutions generally use mortgages and guarantees to provide loans to general
enterprises. However, it is not easy for small or start-up companies to provide mortgages or
guarantees required by banks. Banking institutions also refuse to meet their financing needs
due to insufficient data and are unwilling to assume credit risk. It is relatively difficult for SMEs
to obtain financing services from financial institutions. Perhaps it is possible to use FinTech
to develop innovative financing models for enterprises, for example, through the Internet of
Things and Big Data, to develop multiple credit evaluation models and analyze corporate cash
flow information to assess SMEs' borrowing capacity and repayment risk and reduce the credit
cost and default risk of SMEs, and boost the willingness of financing services from financial
institutions. Regulatory authorities may also refer to cases in other countries in terms of open
data such as intellectual property or other movable property as financing guarantees, so that
small companies and startups have more bases and possibilities for financing.
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100 [FEARRE S

HE # B R

HEF®EE 1 SHARENTEREAREKAE  SAABRIEWNEE > ERMEESHEEEERERERE 024

Tt?pics t?fJoint URMNENESIEELA o

DTS EEE The regulatory authority of the FinTech industry has not yet been clarified. If it can be

w clarified, relevant supporting measures and necessary management principles can be
promoted more rapidly.

2 HBNNARSESERBNAE  EBAIMNKES  NERFHEER > KEEZTH 024
TRMBHRRIMEERR ?

How can the government support the growth of diverse FinTech innovators through
innovation incubators and accelerators?

3 RRRFRAUFEHMUSOHE  RERSBANPFIEMEBEEYN - EEHERKHESZE 026
BITZBAREEE > B—EESRMRTRBIR > TERAEZESHMABKRT > UL R R
EERBAK

In the future, the public can use the government-issued digital ID to quickly access
relevant government businesses and information. Perhaps it is also necessary to
promote a nationwide digital authentication mechanism, confirm a unified operating
method and authentication tools, and apply it to FinTech services, so as to reduce
the number of individual companies using their own certificates or authentication
methods.

4 SENEABHREZELSRENRLRE  RRHNEBCHENTETH  TEXE 026
WMEERE > WETHEEHEE ?
Personal Data Act in Taiwan has been revised and adjusted several times. How can the
regulatory authority carry out promotion and education?

5 CHEEBRME REERTHEMBEEERNRILE > BRNBEESRMEZSERTERR W 028
RAFAEEEN BEEHNBRRE  SEHEERE?
Consumer data rights and management of open banking related measures have not
yet been legislated. At present, financial institutions still dominate and stipulate
regulations. How can we ensure that the free flow of data is truly promoted and the
will of consumers is respected?

6 EHIAWENKEE> BARETIUERMEMAEEERTI—ERENBETSHE 028
B BESHRNREEEBALR  FEAGREBEA RIS TE ?
Facing emerging technology issues, how does the government establish
communication platforms and control service mechanisms for private startups?

KYC &7:8:8 7 HEEMESRIRER  SREENSDRIBRHNERETR— SESTHBNHK—E 032

KYC Identity TENESREENEEERE ? fIN2E BRUS5E > FHEETVERBLERE
Authentication EEZEEE , %ﬂ@ﬂ’l‘i o
W When consumers handle financial services, the identity verification mechanism of each

business operator is time-consuming and not universal. Can the government promote
the mechanism of data integration and verification in a unified manner? For example,
fully implementing digital ID cards so that consumers do not have to manage too
many passwords?

8 IRITKYCHEMEMEZTIR  BORAXGRIERRE  IANELZE2EEEEENZ 032
ARS8 2
How does the relevant verification tools, identity documents, and inspection process

required by the current KYC strike a balance between safety and convenience for
consumers?

9 HBRERSALGRICHEENEABNZER  EHBSAENKREITLGEEEEEREAAN 034
BB ?
Can the government strengthen the control of consumers' personal data, and allow
them to inquire about the flow of personal data through a transparent mechanism?
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10 BREURSEMIESNEAE REZSHE  ETHMBEBMNEBNESKRE 034
B ZIHERN—BEUKRRVERRE ?
Should a government establish a personal data protection authority to integrate and

manage related cross-departmental businesses to achieve policy consistency and
reduce resource waste?

11 BATERMEARTE  HHEERPEBEREIITHALS » FERIBEL EE 036
BRLEBETHNBERNESEE  EEAETENME?
After the financial operator obtains personal data, it often brings in excessive
marketing. Can the regulatory authority propose a better approach?

12 ERERETSEAREE  SEUURRESSESRENTHRKES  SHHEERE 036
REMBABERONERURERBTFLE?
Based on overall market risk control, is it possible to open authentication and
authorization for FinTech companies to inquire about the information and credit
rating records that consumers have left in the Joint Credit Information Center?

13 EEGANKMAEERDN > HRNSBAMKMTHNER > TEXRBARSHEBAKEYE 038
FER RSB BB ?
Can the competent authority have corresponding regulations or management
methods for the development of various innovative technologies?

14 BN XEHEBENERE RN  BNNARARREEEAEMFNRE UKk 038
FEEBERRERFEMANEEHME ?
At present, the databases of various financial institutions are not connected in series.
How does the government solve the public's inconvenience when changing their
personal data as well as regarding the problem of the period in which the participants’
information is not updated in time?

15 HRKYCEHNSHR  EREFEFMENSES > XEETRER[ETLAMNEME U 040
WINEEEHR KYC BEBENEE?
Whether service providers should fulfill the responsibility of communicating with
customers to increase consumers' trust in the KYC verification process?

16  FIAARBSHIESHHEN S D EERMTEHMH - BHHRELEEARLER - BRIER 040
R T EHRAR S H R I RATE R E AR ?
While face and fingerprint identity verification technology is gradually maturing, there
are doubts about Personal Data Protection Act breaches. Do the current regulations
and authorities set clear specifications for the use of this technology?

17 KYCERMHFAZBEXH > WAHEARBERENE > BEHEERVEFERER 042
W2 ?
KYC needs to provide a lot of review documents. How can we help consumers reduce
the procedures for preparing related materials by opening relevant databases?

18 ERERFAEIUREPOEHENXIIER > B KYCHEEBEHEMER > HitHE 042
A E R BRI Z AN AE B KYC ?
Blockchain emphasizes anonymity and the use of decentralized technology, which
conflicts with the spirit of KYC's review. how should KYC policies for block-chain related
products or services be implemented?

19 WERRHERRBOERES  ENEKEANNEEZRENEHNGER  UEF 044
BRI E R ?
How can the relevant providers of financial services be able to immediately and
effectively grasp the changes in customer information in order to effectively control
risks?
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A 20 BIABFINRARS > BABRABE H@EREBSGUREFZRNEME > Gl 046
Payment BEEEIZENEHA LN > TERBNARRABERNEINEEZRIE?
v There are many electronic payment systems in China with problems such as cross-

system transfer, integration of common standards, and international integration,
which causes difficulties for consumers. How can the regulatory authorities solve
these pain points to achieve real popularization?

21 HMOBERFERENBIDEEEEREBETARRER S ETERMARKRESHELUN 046
BURZEE > URREE ?
Some countries are actively promoting digital fiat currency. Will Taiwan have similar
policy preparations in the future to respond early?

22 EOHBEEREZEE-LRERBESMERNE > TERMERARZEERZES 048
M2 BN EEZ A EIE ?
Some consumers are willing to take more risks in exchange for payment convenience.
How should the regulatory authority strike a balance between risk control and
payment convenience?

23 [EEEEMENBREMHNHERER  BERNHRERREE EEMEIELT ? 048
With the development of cross-border foreign exchange or cross-border payment, how
can opening-up policies and risk control be improved?

24 TWHINZMEREFURES  NARBEEEEERAEREDR  URBHERNAGLE 050
REGHXHIR?
There are more and more payment providers in markets; how can we find the most
suitable payment tool for consumers in the most efficient way?

25 AREXNMRNEXNEEAEREZEZRE  HHARAEFABTREREER » TEHHE 050
MAETERMREES ?
Is there a standard for large and small payment amounts? How does the regulatory
authority conduct differential risk control for different business contexts and
frequency of use?

26 THXMANBEIEENZIMSRNEE  EERZTHEXEIARREESHHER 052
AimR 2 HRBERLED > hWRZEAPRENRARE
The development of mobile payment mainly lies in the creation of payment scenarios,
should enterprises or merchants be encouraged to provide more consumption usage
scenarios? For policy activities, there should also be a clear long-term plan.

27 EHBRIEAICEABSFIINRI|IZHHMRTE (XK -~ 58« BEK ) AXAHNF 052
REENZEETERTE?
If consumers cannot use electronic payments or there are special circumstances
(natural disasters, power outages, no Internet connection), will their payment needs
and rights be affected?

28 [T ERNEARNEBIEURMEIBRMNS  TEHRMESDERHMER - SERAERT 054
B ATLESG) ?
In addition to the common tax preference and subsidy policies, does the regulatory
authority have other measures to boost the proportion of mobile payment?

29 HEEFEAEFXNRUEREFZEAEN  BSEUUEBFENEEREEREFHE 054
F R ER S E R R ?
Consumers must provide a lot of personal data when using electronic payments. Is it
possible to limit the scope and timeliness of data collection through different control
measures?

BAMGE 30 AREEEHRELZTHNEME R > UEMERABRNKRESZ TN RIIEZHEE 058

MEEE 6/ ?

Cagltal T;ﬁrkets Will more financial products be opened in the future to increase the investment
cltie i diversity of Robo-Advisors and attract more consumers?

Management

\ 4
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31 RITHEMERAFSEEMERBRE > BHARRIEACEEHREE > MAUEEBE 058
RRHRET RIS MEEEERMZEN?
The current financial management products are regulated by professional provisions
and restrictions, and the related reports or information are also quite complicated.
How can FinTech be used to help simplify these for the purpose of inclusive finance?

32 SERBEANABBEMERIZERR  RKIBFHEAERT (STO) WEERE > T 060
AMURE » BBESREAZH?
Each investor has different risk attributes and different tolerance levels. Can the
supervision standards of STO be eased in the future to encourage more investors to
participate?

33 ERAERFEAMEZSEIR  TtHEER  FREAXZUNERE > TEKBEEE 060
BB AEE R E AR ?
As an emerging financing tool, virtual currency may face problems such as theft,
fraud, and transaction disputes. What measures does the regulatory authority have to
protect investors' rights and interests?

34 WAEBERBARRERMBRNEA » FEATENRRRARERIRIEAGERRE 062
n?
How can the application of technology in the capital market and the overall

environment be internationally competitive through the opening up of regulations
and the introduction of FinTech?

35 QEBATSREAEEER  ELFMRTRIRERMMREESE > LEs5|IR5IRESNK 062
BEERGLED?
Taiwan's capital market is biased towards hardware industries and not conducive
towards financing FinTech startups and companies. Is it difficult to attract large
foreign companies to list in Taiwan?

36 WRBZREEASEACAEMESBANRE  RERERBBS TEIE > AEMEME 064
ERTRENREREAER?
More and more people are willing to try the services of Robo-Advisors. If the automatic
order placement function is created in the future, will there be any supporting
measures to protect the rights and interests of investors?

37 WAAMMEEERAEET (1CO) UkEHFENAKEEIT (STO) > FMAIXZERFES TN 064
BEEE?
How can we effectively promote the initial token offering (ICO) and the security token
offering (STO), so that new entrepreneurs have more diversified funding channels?

38 HWBAEMBREEAMRINARZNANGE  SEEEMERNEBURTLIERERN 066
EEAEETIER?
How can we evaluate the risks in the algorithm behind Robo-Advisors? Are there
relevant indicators or data that can be more clearly compared by users?

39 HRFIMBERRZFELET (IEO) SHMMEEESZE > BITHWRBHNBRESRZE 066
BRFE > URERFIES AR EEER?
For related emerging fundraising methods such as Initial Exchange Offering (IEO),
should the government’s open policy be clearer to protect the rights and interests of
the public and encourage the development of businesses?

40 YfI&EB Open APINEFRNE » RBBNTEREHHES  RAESHAMEEE 068
FRAME?
How can the efficiency of securities or wealth management account opening be

improved through Open API information sharing in order to return the leading power
of data to consumers?
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S REN 41 BREBANERCERAESENEHEATHE  LEERERRHNEHEENRAE 070
— Rt =RE fEF ?

Financial
Literacy and
General Issues

How can the awareness of credit management in Taiwan be strengthened and
implemented into the education system in order to raise awareness for credit
management?

42 EZTHRHAENIEHMARKESHBESMNBNEERENSEERERE  BRELE 070
EMITARERBESHBREEETHZER
The promotion of financial commodities knowledge needs to be implemented by the
regulatory authoritiy of finance and education in all levels of education courses to
avoid deviations in financial behavior and insufficient trust in financial technology.

43 HBRNEGAESZEMNNEREBMHMAIZERTED  EHEETLURAT RIERMER 072
R R AR EERRSE ?
Can the government provide a more convenient display space for startups to show and
strengthen interaction with consumers so that they can have a deeper understanding
of related application technologies?

44 [ Open APINZETHM > TSP XENERREZTAKIAEZBRR > SJEARE 072
DR EIRFREE ?
With the opening of the Open API, can the management standards of TSP operators be
adjusted according to the business and the risk involved with it?

45 TSPEEHRSTHMEBZHEANSHEENESERBUMES ST ESRMEBERE 74
BEER1T (Open Banking) BIEE ?
How can we divide the cooperation mode and responsibility between TSP operators
and financial institutions? Will it affect the willingness of financial institutions to
develop Open Banking?

46 Open API IR EFMEEABZNZEFREZNAESY > BEESTEHEE 074
> TERBRTARNNERS  HUBERRRRESEES?
How can we strike a balance between the convenience of Open APIs and the security
protection of the Personal Data Act? With information across so many platforms and
participants, how can the regulatory authority identify the source of the problem and
clarify the subsequent responsibility?

47 FHREEREBERNTETENR > ESRRENE XZBRFRHEERES 076
#LEE 0 BN EURNEMEERE A ?
Recent news about investing in virtual currency products is constantly emerging,
which involves issues such as money laundering prevention, transaction real-name
system, and consumer protection. What is the relevant regulatory mechanism of
government units?

48 TEHBANARAZRERRZEMAMKENREFMBEE? 076
How can the regulatory authority improve the financial literacy level and financial
participation rate of the entire population?

49 TRBHRMRIMZEREBHIRAARZIAE > RITERERSESURAREBAIMZAE 078
EITHIE ?
The development of FinTech innovations often exceeds the norms of existing laws. Can
the current regulations be formulated with the opening-up perspective of encouraging
innovation?

50 FEMBABTAMABRMARBRESMGS EHICRKAIENEESRSE  2EEME 078
HHRAECEHE 1 ?
The competent authority expects digital full bank to join in stimulating the existing
The regulatory authority expects digital full bank to join in stimulating the existing
financial market. Have the relevant corresponding measures been taken for possible
future regulatory issues?
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51 EEANE—RERZNTE > EEAPRZEZSTIEEANKREIRBENCHERZ 080
¥A
Smart contracts are different from general traditional contracts. Is there a clear law
that validates the effect of modified smart contracts and blockchain data? Smart
contracts are different from general traditional contracts.

ER2H 52 SHAMNENASZBEEM HBR-RHEBERANAGRSHMHAIIE > MEAENE 082

Customer ERNERT » XEEREBRABRNENGHESE ?
PRI PR There is too much information about financial commodities, and there is a high
w knowledge threshold for ordinary consumers. How can we provide the clearest and

most concise information to consumers without breaching regulations?

53 WIAREHEETEESREMIREGE > EHEFRNTHEERANBTEERE? 082
How can we help consumers better understand the content and operation of
commodities more clearly when buying financial products or services?

54 EFERECESHEEFINENZE CWEXETFEERRARBHMEN £ o084
ERARSHEERBERRBEERA ?

Customer experience optimization is a key issue in the transformation of the financial
industry transformation. Does the regulatory authority have relevant policies to
encourage participants to invest?

556 [RTERTMEL  EETEABREMBREERZLBEBRZOENERR > XL 084
RIEHEEZR?
In addition to traditional financial operators, should FinTech companies also be

required to fully disclose commodity contract information and risks in order to protect
customers' data?

56 MEEMEMANERARAUREFFEEEY  SHEEZNMAREEFNERRE ? 086
As the usage patterns and lifestyles of emerging generations change, how can
financial operators provide better customer service?

57 HEEETHEELAAUTHAASHERRT  FELTERAZNARFEMERTEHE 086
BENZ2REKRTAES ?
Consumers can complete most financial services on mobile devices. How can the

regulatory authority continue to strengthen the security certification and prevention
mechanism of mobile devices?

58 REEEREAEAELYE > HYRITHMEBREAREANEESTS? 088
Can we help set up an integrated platform for financial business and commodity
information from the perspective of users?

59 REREEXRTIEMUMHNSAUEBREERFERE  ERWABEZFIZTTUEE > 088
KUFI PR P EREEHE o
It is recommended that the operators and competent authorities should continue
to review and optimize the financial business process to facilitate user application
processing.

60 TRIRMBIZEBZBNABBETERERE  E2ENERIRFRER  RKEFZSZREM 090
B R EEERRAGE ?

How can financial and startups maintain transactions and increase interactive
relationships with consumers by providing them with a more comprehensive after-
sales service experience?

61 BNRERZZZFSMAREMEENGE - BE « Rif0Es » IfARTHERE 0990
BRRHR AOSRH; 2
Should the Government support more forums, exhibitions and technical exchanges in
FinTech-related fields to raise public awareness of FinTech?
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62 BUFERZEWMAZEEE T AT AR A SRR3R 55 LR S B i A R R el 2 092

How can governments and participants let consumers understand new forms of
financial businesses and encourage the use of emerging technologies?

63 TRIFMNZEMEEERFETENENRRES  NMREMAMNS BERE 092
BINRE - HEE ?
The diversity of financial products often results in an overwhelming amount of

information on the website. How can we make the process of finding and buying
financial products faster and more intuitive?

64 TRUARMNHERUGEHEENEDABLETE  WERNESHERERY > 25t 094
FEZBARE st A K B & SR REERIAREE ?
The formulation of financial laws and regulations should give priority to the protection
of consumers' rights. Should new-type financial technologies and services also be
explicitly included in the consumer financial protection regulations?

65 ERIEERMAIZEEMAAERNBHEFEREREUBR  BIDHEEEBEE? 094
How do financial operators and startups effectively use social media and digital
channels to establish consumer communication channels?

BB 66 MBETRBRNENER SHMBBNRMUEL-—REXZBANFRGTEWIARE > 2 098

Regulatory BEEMEREEE - BERNEEER?
Technology With the complication of laws and regulations and the diversification of technology, is
W it possible for the government to uniformly establish relevant laws and risk databases?

67 MBEESTHERCEMENZTE BNRESER—EEMMER - RMERENT 098
AE?
With the rapid development of financial technology, the boundary between financial
service providers and the general industry is no longer so clear. Should we pay more
attention to the development of cross-industry and international supervision?

68 ITEMMNAEREENRERE  EJAME BXHE BEHFREANARER? 100
How can the regulatory authority use technology development to achieve effective
management of system, security, and data protection?

69 EEVENEAFIERSHERSEMENSESR LT AEEMRREERFERZE > L 100
HEBEZERMABREER AR ?
Can the entry threshold for regulatory sandbox have a more detailed classification
through giving different authorization levels to different risk operators in order to
encourage more FinTech companies to invest in innovation?

70 ERRFEE  MAFXEZRARENE > EEURESHESBEROEMRSEE  URE 102
BERlEZ RS ?
Can the risk database of financial service providers and startups can be connected
with Joint Credit Information Center to enrich the integrity of the database?

71 ELTEBENEERENAFEES  TEXRMESAEMEELSR  URSEEEARE 102
FRRERE?
The cost of supervising technology followed by laws and regulations is quite high.
Does the government have relevant regulatory technology promotion plans to
increase the willingness of participants to introduce applications?

72 HANBEEBEAZSBEFERRIKLHE  BELEZEINERIER  NAEMNSEEREAE 104
DRELRIFRERR ?
Most of the current supervision uses post-mortem reports and data, but in fact these

are backward indicators. How can an early warning system be established through
real-time risk analysis?
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73 WMEARABEEVSMNBEIBNE  BOEBTERIZNSHFRE ? 104
How to improve the efficiency of the regulatory sandbox review meeting and reduce
the waiting time of relevant administrative processes?

74 REREERTRHMREZMASHBSBERONEMEAENENERER > ZBER 106
R EUR LA B R BT ?
Should FinTech companies be included in the scope of Joint Credit Information Center
or related credit database, and the risk assessment implemented through the open
data policy?

75 EEMESTOMHAEE > FSEREASRANE  WEEEAERENFRT 106
AESEMAURABRENNER?
In order to analyze and manage technology, supervisory technology may be exposed
to a large amount of private data. How can it be rationally used to enhance the
efficiency of supervision under the premise of personal data protection?

76 HRAEBEIESERNEREA > AR R ESRRFEN SR ES > FERERH 108
FRE ?

Laws and regulations for the enhancement of the requirements of the money
laundering prevention laws and regulations are rising. How can we assist FinTech
companies engaged in financial services to comply with the money laundering
prevention regulations?

fRiRA 77 HRHEERREMNABRRENNSE  BEENEEES  BRASSHBEMBAKS 110
Insurance BAYEREE ?

Uiy Are there any relevant promotion policies for the concatenation of insurance data
W and medical data, and the vertical integration of value chains to enhance consumer
convenience?

78 MFREMREZSERNEERESEERLRR B RERNBEUZIARMEREERD 110
MU EEXBRIRIR
The promotion of insurance technology and smart healthcare spans a variety of
industrial applications, and government agencies are urgently required to establish
relevant legal measures to improve the industrial development environment.

79 MAZEEHEFEEZREKEY  ERAREBEHRUAREALZEEREBERHENTS ? 12

How to seize the future trends of the sharing economy and make good use of
insurance technology to effectively initiate the market in the new economic field?

80 REREEEAHMTAERBULAETRRERFHEE » JURSHACREHREER 112
BmE?
Should the scope of digital platforms or digital insurance service be improved to boost
the efficiency and service quality of digital insurance?

81 ERBRRNBAREEASMREEEZRE » FIMEYHEHZER > NEEEEEMT 14
kR ?
How can we keep pace with the times and balance the opening of insurance
technology and the management of personal data protection?

82 ATRARZREERRMRENSER NAERREEK  BARARRERENE N4
HEREATHENRT ?
In order to improve the purchasing experience of the public and the development of
the insurance market, how can we make good use of insurance technology to solve
the current situation that the information of existing insurance products is complex or
unequal?
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83 WAREMREAR EBBEEBEMEFMY > LIEREBEEIR - ERMEFHAEESHEM 16
B RERARTS 7

How can we continuously enhance the convenience of online automated claims
settlement in order to pursue faster, more accurate and transparent financial
technology insurance services?

84 [EEfRMKE HEL*/F&/HEEI’JF%H& BNREENAEDEKFTHES > TRITEIHN 116
/h%/b\" %7

With the advancement of insurance technology and the opening up of regulations,
how can the government and participants educate consumers to better understand
and accept new consumer thinking and behaviors to optimize the market?

85 MREHMEHNENZ-—EATRESTPRENERBMRE > fINS08kE > TEXE 18
B EZ M AR ERMHECRT ?

One of the purposes of insurance digitalization is to improve customers' successful
experience in digital insurance services. How should the government and operators
continue to optimize services?

86 MBEIMPMNIREMRENE  RBRAREARKEE  RESTREERNOANSTHEES 18
7 °
With the rapid changes in the external environment, insurance companies should keep
pace with the times and provide diverse content and pricing methods for insurance
products.

87 WMEAREE  BHEACRFAREEEFARFEEEEES  RARTNRZERE 120
)=

How to make good use of insurance technology to seamlessly integrate the digital
insurance and follow-up related service processes to improve the overall satisfaction
of the public?

88 TEERERMERRNER » ARIEARBERFNAERE > EATHEZAREFRE 120
BYET(E ?
While developing insurance technology, how to strengthen the effectiveness of the
human-machine collaboration system and complement the assessment of the lack of
manual judgment of case risk?

89 [MERMREFA H TEMMEXZNEHRLEN  BEAHMREBEERNAERK > WREESZ 122
RRBEK?
With the improvement of technology, how can the competent authority and the
operators work together to help open up innovative insurance products to meet more
people?

90 ﬁhﬂﬁmﬁﬁﬁ%%””ﬁ%’WﬁEﬁ%fA?EEX XA EREBAIFRANE 122
RS AERE R

The development of insurance technology comes hand in hand with regulations. How
can we establish an insurance technology ecosystem that meets both regulatory
requirements and insurance innovation principles?

HERETR 91 TRMSHENEARTHRERZ—B  HRFHERTERIAZEMES  MEMARME 126
Inclusive TRIRFHEEBEZERFEE

Al The risk assessment criteria of the Joint Credit Information Center should be
v consistent, and the service target should not only be the financial industry, but all
financial services providers.

92 BOBERHTRRFTE —EMRERE > BUSNABSAIMEHBRRBLERENER 126
EIBURIRBIRMG 2
Some traditional financial services have certain restrictions. How can the government
assist innovative financial technology services to improve existing credit management
and environmental conditions?
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93 HIEZEIEF IS SR BIRUNERERFFHRE - TEHRMUARREEMSER 128
RiEfrmirEZ FE ?
For groups that cannot successfully obtain the products and services provided by

financial institutions, how can the regulatory authority solve the problem of them not
having proof of income and guarantee of collateral?

94 BRREMMERRERRE  BREUNABHREREFNERMBRBZRERSEN > UE 128
EEERMZBEMN?
Regarding groups in rural areas and indigenous ethnic groups, how can government
units assist in obtaining good financial services and product information for the
purpose of inclusive finance?

95 TRMENBERIARFZUFEARLE  BTRSHEIEERERS DEREHEN 130
FE ?
The development or design of fintech is mostly based on young people. How can
the government pay better attention to the rights of the elderly and people with
disabilities?

96 IFEXHELEIURBERAISHEBNRBRERHES  UBUERTENERTEER 130
&2
Is it possible to adjust the service targets of credit rating agencies and establish a
more complete credit rating database?

97 WMAFEAETHMARNNE  FASERNARSEHL BEMBRFTEBRE  IESHEM 132
BREEERRE?
How can the process of public welfare donations be made more transparent and

information disclosed more clearly through the improvement of financial technology
to increase donation willingness and efficiency?

98 ErYNHERSETARTAHBERZEZREETEE  NERSRBHEREET 132
BET—EHRMNEEES ?
At present, there is no exclusive legal regulation on crowdfunding platforms and
behaviors. Should the government assist the crowdfunding platforms to establish a
set of related management mechanisms?

99 FFEWMASRICEMBRIIFEMBNENRARSZ - SSEBFNAEHGPRSERIAKR 134
%2
Many small companies and new startups lack financial or non-financial information. Is
there a better way to assist them in obtaining financial services?

100 EFEIRHELE SR BIAIGR B U A EEARRIBIR RBERAT ERIMRE ? 134
How can FinTech and legal regulations help small or start-up companies solve the
problem of insufficient mortgages and collateral?
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