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1 World Bank-Country Profile: Indonesia - https://databank.worldbank.org/views/reports/reportwidget.

oo

aspx?Report_Name=CountryProfile&ld=b450fd57&tbar=y&dd=y&inf=n&m=n&country=IDN - 3| & H i :

2021 7H30H -

2 TMO Group - (ENEEMLBFEHE S AMEIER ) - 2020 -
3 United Nation-World Population Prospects 2019 - https://population.un.org/wpp/DataQuery/ - %l & H Hj :

2021 F7H30H -
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4 Statista-Internet user penetration in Indonesia
from 2015 to 2025 -+ https://www.statista.com/
statistics/254460/internet-penetration-rate-in-
indonesia/ - FIEHE : 2021 F£8H31H -

5 TMO Group ' (EDEJEF LB ¥ H 5 A ML
8@ ) - 2020 -

6 Google & TEMASEK - (Indonesia-e-Conomy_
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8 Mckinsey & Company - ( The digital archipelago: How
online commerce is driving Indonesia's economic
development) - 2018.08 -
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9 SIRCLO & ravenry - ( Navigating Indonesia's E-Commerce COVID-19 Impact and The Rise of Social Commerce ) -

2020 °

10 SIRCLO & ravenry - {Navigating Indonesia's E-Commerce COVID-19 Impact and The Rise of Social Commerce ) -

2020 °

11 lIpsos - (IPSOS FLAIR COLLECTION:INDONESIA 2020) - 2020 °
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12 TMO Group - (ENE BB FEHHSARIM(EER ) - 2020
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13 JPMorgan- 2020 E-commerce Payments Trends Report: Indonesia * https://www.jpmorgan.com/merchant-
services/insights/reports/indonesia-2020 - ;Z|EHH : 2021 £7 530 H °
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lii
m il

il




FammFENI - REEHEERE

RIE iPrice MILPIAETNZFERAREE R - 2018 & Bukalapak ¥
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BEE2021 FE—FWI127RB " - ERFANEBERB N2 FE#®
B 57 - BlU0 Lazada A Shopee 7 2019 S EHH HIEEY °
Shopee 7 2021 EHH MBI EMNHIES " - KB BHR HP‘E’J“ﬂ:
RE OBTSESTEEDEGENEERE  FHUEXVERSEIMZE8E
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Tokopedia Shopee Lazada Bukalapak

= 201804 = 2021Q1

HRIRIE : iPrice

15 iPrice- The Map of E-commerce in Indonesia * https://iprice.co.id/insights/
mapofecommerce/en/ - FIEHEL - 2021 F£7 H30 H

16 The Low Down- How did Shopee overtake Lazada as the leading ecommerce
firm in SEA? - https://thelowdown.momentum.asia/how-did-shopee-overtake-
lazada-as-the-leading-ecommerce-firm-in-sea/ - #I&HH} : 2021 £7 H30 H -

17 MARKETECH APAC- Shopee officially launches in-app customizable loyalty
program for brands : https://marketech-apac.com/shopee-officially-launches-in-
app-customizable-loyalty-program-for-brands/ - #IEHHE : 2021 £7 B30 H -
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18 JPMorgan- 2020 E-commerce Payments Trends Report: Indonesia -
BIBHE 2021 F7H30H

19 BANK INDONESIA-E-Money Transaction - https://www.bi.go.id/en/statistik/ekonomi-keuangan/ssp/uang-
BHE 2021 F7830H -

services/insights/reports/indonesia-2020 -

elektronik-transaksi.aspx -+ %l

% - [ Shopee & Lazada EFENME X E
BCOHYR ARG -

EHAHFANEASEARNIEE TS
BT  EEBREIS VARSI
RHZEESRME - LEEEYRIEN
i BERXETIHESLBE - KEED
BREBE—ENER -

20 OECD - (Laws and Regulations in the Logistics Sector in Indonesia) - 2021 «

21 Tech in Asia- Lazada and Shopee are betting big on in-house logistics -
BHEA 2021 7830H -

shopee-betting-big-inhouse-logistics - 4l
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22 TMO Group - ( ENEEmEFBEH S AM(EIER ) - 2020 -

23 RESEEEER -NECEERNESFEFEMESMEES - https://www.moea.gov.tw/Mns/ietc/bulletin/
Bulletin.aspx?kind=29&html|=1&menu_id=17129&bull_id=2743 - Z|EHE : 2021 F£7 530 H -
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24 TMO Group - ( ENEER D EF BB HGAM(EIER ) - 2020 -
25 TMO Group - ( ENEEFI B FEH M5 At (EIER ) - 2020 °

26 A&FED - (2019 EDEREARLMRHE QA) - 2019 -

27 B - (ERERIFE/[ZT) - 2020

28 TMO Group - ( ENEEFREFEHmHGAEM(EIER ) - 2020 ¢
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EN/E SNI- B238 " 48 - https://cogp.greentrade.org.tw/Certificate/inside/55 - FIBEHES : 2021 £7 529 H -

ME IS B ®ES - AR EE - https:/mvp-plan.cdri.org.tw/regulations-and-downloads/detail/1 - %% B #j :
20217 H829H -

BEHMEESE - Halal EERFEMZEZEE - http://halal.org.tw/zh-hant/content/%E6%B8%85%E7%9C
%9F %E8%AA%BD % E8%AD %89%E7%9A%84%E6%B5%81%E7%A8%8B%E8%88%87 %E8%A6%81
%E9%BB%9IE - BIBHER : 2021 £7 529 H -

HERBERT SMITH FREEHILLS- Major overhaul of Indonesian payment system is coming : https://hsfnotes.
com/indonesia/2021/02/03/major-overhaul-of-indonesian-payment-system-is-coming/ - %l & H #i : 2021 £ 8
Hb5H -

TMO Group - (ENEEFIEE F B #H M5 At (EIER ) - 2020 -

SEEEHEZEREREBMA-NEMERE ZE 2= Bl BB # - http://www.tpcc.org.tw/topic_detail.php?id=
6935535f9c2d88fd + FIEHHE : 2021 F£7 B 29 E|

BESERZESE-EHELER LIS - https://www.trade.gov.tw/World/Detail.aspx?nodelD=45&pid=
720118 - #IBEHEA : 2021 F£7H29H -
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36 ASEAN BRIEFING-Indonesia's Law on E-Commerce: Clear Guidelines and Compliance by November 2021 -
https://www.aseanbriefing.com/news/indonesias-law-on-e-commmerce-clear-guidelines-and-compliance-by-
november-2021/ - I HHEA : 2021 7 529 H -

37 KPMG- BIRERESENEEFABE M5

ETENIREEFEB BN )A< - https://home.kpmg/tw/zh/home/media/

press-releases/2020/02/tw-cross-board-ecommerce-indonesia.html - & HE : 2021 F£7 529 H -
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38 TMO Group - (ENEEFL B FEHE B AMEIER ) - 2020 -
39 DHL- ED E# & % % £ & H 3 = 7T - https://www.dhltaiwanconnects.com/customsupdates/indonesia-vat-
downgrade - #IBEHE] : 2021 F£7H29H -

40 The Star-Shopee Indonesia closes 13 product categories of foreign goods ' https://www.thestar.com.my/
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BHE 2021 F7H29H -
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43 ASEAN BRIEFING- Indonesia Increases Paid-up Capital Requirements for Foreign Companies - https://www.
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45 Ministry of Finance, Republic of Indonesia * ( Press Release- E-Commerce Regulation Valid From 1 April

2019) - 2019 °
46 KPMG - (Tax News Flash, April 2019) - 2019 -
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49 KPMG - (EDEREFM) - 2020 -

50 KPMG-Indonesia: Tax relief measures (COVID-19) - https://home.kpmg/us/en/home/insights/2020/04/tnf-
indonesia-tax-relief-measures.html - FIEHH : 2021 8 H5H -
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52 Bloomberg Tax-INSIGHT: Indonesia—Tax on Cross-Border Digital Services and Intangible Goods - https://
news.bloombergtax.com/transfer-pricing/insight-indonesia-tax-on-cross-border-digital-services-and-intangible-
goods?context=article-related - B EHH : 2021 F£8H2H -

53 KPMG - ( Tax News Flash, May 2015) - 2015 -
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54 DailySocial-Survey: In 2015, Bank Transfer Is Still Online Shoppers'Favorite - https://dailysocial.id/post/survey-

in-2015-bank-transfer-is-still-online-shoppers-favorite - 4|

EHE 2021F8H6H

55 JPMorgan- 2020 E-commerce Payments Trends Report: Indonesia - https://vvvvvv.jpmorgan.com/merchant—

services/insights/reports/indonesia-2020 -

BIEH 2021 8 82 H

©2022 KPMG, a Taiwan partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG
International Limited, a private English company limited by guarantee. All rights reserved.

25



26 | BIREBERS—LE

HRITEIIREZJLIER ATM REE /T8 GoPay fiI /& 8 — - 1 OVO B X1 80.4%
IRITEIR - B 2014 £5) 2018 & - EIEE MNEE_" -GoPay RAHENEFE
APNATM EEEMNE+EZE - BRINEH] GolekWBELZNTEH WEBABEIH
BE179%; Ab4% WREKEREEE APP - (8 & GoJek B T & 2 &5 F§ £ 18 I
FAfTENAEER ° ; 7E 2020 E - 1TEH4E4ER APP (2020 F# a13,800 B B ERAEFL ).
MTEERAT—FEMT 7% BRIRT T GoPay thBE v AEREFZINFEZ
EIRME AR ERMEDE AR - - 1N R E fth APP B9 GoPay A~ [ -
OVO Wallet Bl 2 %8 & 1719 APP £ /A -

HERRNEFZNIRBS OV0 o0 cam @RI E T 267%° -

Wallet & GoPay Wallet & - CIMBNIAGA
MMEPEL B87% MWSHEFHA

TERIRETHSNENEZRFEME

84% GO K= PAY

MR ERE S ERTEMAR

1%

BT BRIRAPP T B E R R EEMETZNTE

E Shopee ovVO

ERIERE : Fintechnews, The Low Down, CIMBNIAGA

56 Bank Indonesia - { The Red Book Statistics ) - 2021 -
57 Fintechnews - ( Fintech Indonesia Report 2020 ) - 2020 -

58 The Low Down- Rise of Digital Banks in Indonesia: 3 million more users added in 2020 - https://thelowdown.
momentum.asia/rise-of-digital-banks-in-indonesia-3-million-more-users-added-in-2020/ - #1%& HEA : 2021 F 8

A28 -
59 CIMBNIAGA - ( Fintech Report 2020 ) » 2020 -

60 TECHWIRE ASIA- Gojek sees profitability ahead after a decade of rapid growth - https://techwireasia.
com/2020/11/gojek-sees-profitability-ahead-after-a-decade-of-rapid-growth/ - #IEHEA : 2021 £F8 52 H -

61 MIME- Number of ShopeePay, OVO, and DANA Users Soaring Up to 267% - https://www.mime.asia/
number-of-shopeepay-ovo-and-dana-users-soaring-up-to-267/ - FIEHE : 2021 852 H -
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