
Tesco compensation scheme – Overview of the claim process
Below is a summary of the claim process that claimants will need to follow should they wish to participate in the Scheme. The online claims portal 

and postal route both follow the same process although the online claims portal will allow for a quicker and easier submission and processing of 

your claim.
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1 Submit claim

Claimant submits a 
claim online through 
the claims portal (or via
a manual claim form 
sent by post). 
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Claimant required to 
provide copies of:
— Identification or 

authorisation 
document(s)

— Bank statement
— Evidence of 

transactions
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Administrator issues a 
letter to claimant with log in 
details for online claims 
portal. Claim will have been 
pre- populated and only 
identification document(s) 
are required to be provided 
before claimant can submit 
claim.

Bondholder Claims

2 Claim review

Claim adjudicated 
by Administrator

Administrator
may request further 
information from 
the claimant to 
confirm details of 
their claim

Claim will be adjudicated and processed more quickly.

3 Offer

dministrator issues 
etermination Notice 

o claimant

Claimant disputes(a)

Claimant required to 
provide further 
information

4 Signature

Claimant signs and 
returns Notice of 
Acceptance and 
Release

Claimant accepts

Administrator issues 
Further Determination 
Notice

Claimant rejects

Claimant withdraws 
claim

5 Payment

Administrator
makes payment to 
claimant

Administrator makes 
payment to account with 
broker

6 Confirmation

Administrator 
issues payment 
confirmation to 
claimant

Key Claimant actions

Administrator actions

For claimants who held bonds through Euroclear or Clearstream, the claimant should respond to the corporate action events sent to them on 17 July 2017 requesting confirmation of 

the positions held. Claimants will then receive two unique identifier codes (one for the start and one for the end of the relevant period per bond issue) which should be input into your 

claim form. The claim shall then proceed along the standard process above. For further information, please refer to our “FAQs - Bondholder Process” or speak to your custodian.

Notes: (a) A claimant will have only one opportunity to dispute the Administrator’s decision and provide further documentation
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