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Seamless integration of
technology

The healthcare system of the future will
be characterised by the seamless
integration of technology across all
aspects of care. Electronic Health
Records (EHRs) will become more
sophisticated and interconnected,
allowing healthcare providers to access
and share patient information
seamlessly. Additionally, telehealth and
remote monitoring will play a pivotal
role in expanding access to care,
enabling patients to receive medical
advice and treatment remotely. Artificial
intelligence (Al) and machine learning
algorithms will assist in diagnosing
diseases, predicting outcomes, and
personalising treatment plans.
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Emphasis on preventive and
personalised care

The healthcare system of the future will
prioritise preventive and personalised
care. With the help of advanced
analytics and genomics, healthcare
providers will have a deeper
understanding of an individual's genetic
predispositions, allowing for tailored
interventions and early detection of
diseases. Wearable devices and
mobile apps will empower patients to
actively monitor their health and make
informed lifestyle choices. By focusing
on prevention and individualised care,
the future healthcare system aims to
improve health outcomes and reduce
the burden on acute care facilities.
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Embracing technology and patient-centric care

The healthcare landscape is undergoing a transformative shift, driven by rapid advancements in technology, evolving patient expectations, and the need for more
efficient and accessible care. As we look to the future, it is essential to envision a healthcare system that embraces these changes and leverages innovation to
deliver high-quality, patient-centric care. In this article, we will explore key elements that define the healthcare system of the future.

Collaboration and
interoperability

In the healthcare system of the future,
collaboration and interoperability will be
paramount. Health information
exchange platforms will facilitate
seamless communication and data
sharing between healthcare providers,
enabling coordinated and holistic care.
Interdisciplinary care teams, including
physicians, nurses, pharmacists, and
other allied healthcare professionals,
will work together to provide
comprehensive and coordinated care,
breaking down silos and improving
patient outcomes.
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Value-based care and
payment models

The future healthcare system will shift
from a fee-for-service model to value-
based care and payment models.
Providers will be incentivised to deliver
high-quality, cost-effective care, with an
emphasis on outcomes and patient
satisfaction. Payment systems will
reward providers for achieving positive
health outcomes, reducing hospital
readmissions, and effectively managing
chronic conditions. This approach
aligns the interests of patients,
providers, and payers, fostering a more
sustainable and patient-centric
healthcare system.
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Embracing digital health
innovations

Digital health innovations, such as
telemedicine, wearable devices, remote
monitoring, and virtual reality, will
revolutionise healthcare delivery.
Telemedicine will enable virtual
consultations, improving access to
care, particularly in rural and
underserved areas. Wearable devices
will empower individuals to take control
of their health, monitoring vital signs
and alerting them to potential health
issues. Virtual reality will find
applications in pain management,
rehabilitation, and mental health
treatment. Embracing these
innovations will enhance patient
experience, improve outcomes, and
increase healthcare system efficiency.
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Focus on population
health

The healthcare system of the future
will prioritise population health, shifting
the focus from treating individual
patients to addressing the health of
entire communities. Public health
initiatives, preventive screenings, and
health education programs will play a
crucial role in promoting wellness

and preventing chronic diseases.

Data analytics and predictive modeling
will help identify at-risk populations
and implement targeted interventions.
By addressing the social determinants
of health and adopting a population
health approach, healthcare

systems can reduce healthcare
disparities and improve the overall
health of communities.

Thomas Jordan

KPMG in the UK

Find out more: home.kpmg/uk/cyberforhealth

Cyber Senior Manager

E: thomas.jordan@kpmg.co.uk

Shape the healthcare
service of the future

The healthcare system of the
future will be characterised by the
seamless integration of
technology, patient-centric care,
collaboration, and value-based
models. Embracing digital health
innovations, emphasising
prevention and personalised care,
and adopting a population health
approach are key components
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