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STANDARD
(SINGLE SERVICE)

SUPERIOR
(MULTI - SERVICES)

PREMIUM

Single Tax Retainer

Single Legal Retainer

Single Customs Retainer

Tax & Legal Retainer

Tax & Customs Retainer

Tax & Legal & Customs Retainer

Single Tax/Customs/Legal Retainer

Tax & Legal Retainer

Tax & Customs Retainer

Tax & Legal & Customs Retainer

Capped monthly hours Capped monthly hours 
for each service

Capped monthly hours for 
whole service package

Capped monthly hours for 
whole service package

Carry forward hour Carry forward hour On quarterly basis On quarterly basis

Workshop Workshop Workshop
(Max 2 sessions or courses per year 
and max 2 hours/sessions or courses 
per year)

OnDemand OnDemand OnDemand
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