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Malaysia – Updates on Entry Requirements  
 

Two (2) key updates from Malaysia’s immigration authorities means that companies and their expatriate hires or receiving 
foreign visitors will experience some changes in procedures and entry/stay rules. 

 

WHY THIS MATTERS  

It is imperative for employers and foreign visitors to be updated on the latest entry requirements; these vary depending on 
the purpose of the visit to Malaysia and whether the foreign national holds a Long-term Pass issued by the Immigration 
Department of Malaysia.  When companies and travellers prepare the necessary entry documentation and comply with the 
rules, the end result can be a smooth entry and reduced immigration clearance time at the airport.  

 

More Details   

Below are the two (2) key updates that a company should take note of in respect of its expatriate hires or if receiving foreign 
visitors:  

1. Entry Visa – Under the Visa Liberalisation Plan,1 effective from 1 December 2023 to 31 December 2024, passport 
holders of the People’s Republic of China and India will be granted a 30-day visa exemption to visit Malaysia only for a 
social visit or tour.  Foreign nationals entering Malaysia for other purposes, such as the endorsement of an approved 
Long-term Pass will still be required to apply for the single-entry visa.  In the event the single-entry visa is not applied 
for, and the Social Visit Pass is issued, endorsement of a Long-term Pass (e.g., Employment, Professional Visit, 
Dependent, etc.) cannot be processed as announced by the Expatriate Services Division.2   

2. Malaysia Digital Arrival Card (“MDAC”)3 – Effective 1 January 2024, all foreign nationals need to complete and submit 

the MDAC application online as early as three days prior to one’s arrival date in Malaysia.  Exemption from MDAC is 

applicable for holders of the following: 

I. Singapore passport; 

II. Diplomatic and Official passport;  

III. Permanent Resident;  



© 2024 KPMG Tax Services Sdn. Bhd., a company incorporated under Malaysian law and a member firm of the KPMG global organization of independent member firms affiliated with KPMG International Limited, a private 
English company limited by guarantee. All rights reserved. Printed in the U.S.A. NDPPS 530159 

2024-001 | January 3, 2024 

2 

IV. Long-term Pass e.g., Employment Pass, Dependent Pass, Student Pass, etc. 

Foreign nationals entering Malaysia for endorsement of the newly-approved Long-term Pass are not exempted and 

need to proceed with an application for the MDAC.  

For more details, kindly refer to the FAQs.4   

 

KPMG INSIGHTS 

Although relaxation of entry visas for Chinese and Indian nationals has not happened in cases where such nationals are 

entering Malaysia for purposes of the issuance of a Long-term Pass, the current process to apply online for an entry visa is 

efficient, eliminates trips to a Malaysian Embassy, and shortens the time needed to procure the entry visa.  The e-Visa for all 

types of visits can be applied for via https://malaysiavisa.imi.gov.my/evisa/evisa.jsp .  The entry visa can be issued in as fast 

as two days from the date of submitting the completed documents and successful payment.  

Meanwhile, given the introduction of the MDAC, foreign nationals arriving in Malaysia can expect a shorter immigration 

clearance time due to digitalisation; Long-term Pass holders are also eligible to use the Autogate facilities.  

 

 

FOOTNOTES: 

1  See Immigration Department of Malaysia, Announcement, Visa Liberalisation Plan . 

2  See Expatriate Services Division, “Single Entry Visa for Chinese and Indian Nationality” (6 December 2023). 

3  See Malaysia Digital Arrival Card (MDAC) . 

4  See FAQ Malaysia Digital Arrival Card (MDAC).  

*      *      *      * 

 

   

https://malaysiavisa.imi.gov.my/evisa/evisa.jsp
https://www.imi.gov.my/index.php/en/pengumuman/visa-liberalisation-plan/
https://esd.imi.gov.my/portal/latest-news/announcement/announcement-sev-chinese-indian-nationality/
https://imigresen-online.imi.gov.my/mdac/main
https://www.imi.gov.my/index.php/faq_mdacjim/faq-malaysia-digital-arrival-card-mdac/
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Contact us 

For additional information or assistance, please contact your local GMS or People Services professional* or one of the 

following professionals with the KPMG International member firm in Malaysia: 

 
 

 
 

Long Yen Ping 
Executive Director 
Global Mobility Services 
KPMG in Malaysia 
Tel. +60 (3) 77217018 

yenpinglong@kpmg.com.my 

 
 

Michelle Foo 
Associate Director 
Global Mobility Services 
KPMG in Malaysia 
Tel. +60 (3) 77217346 

lyeyeefoo@kpmg.com.my 

 
 

Nur Aliaatul Shahira 
Manager 
Global Mobility Services 
KPMG in Malaysia 
Tel. +60 (3) 7721 7613 

aliaatulnaguib@kpmg.com.my 

 
* Please note the KPMG International member firm in the United States does not provide immigration or labour law services. However, KPMG Law 
LLP in Canada can assist clients with U.S. immigration matters. 
 

The information contained in this newsletter was submitted by the KPMG International member firm in Malaysia. 
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