
Retail Distribution 
Review

RDR Phase 1 is being 
given effect through 

proposed amendments to 
the following regulatory 

instruments:

The General 
Code of Conduct 

for Authorised Financial 
Services Providers, 

issued under the Financial 
Advisory and Intermediary 
Services Act 37 0f 2002 

(FAIS General Code)

Determination 
of Fit and Proper 
Requirements for 
Financial Services 

Providers, issued under 
the Financial Advisory and 

Intermediary Services 
Act 37 of 2002 (FAIS 

Fit and Proper 
Standards)

Financial Advisory 
and Intermediary 

Services Regulations, 
issued under the Financial 
Advisory and Intermediary 
Services Act 37 of 2002 

(FAIS Regulations)

Regulations under 
the Long-term 

Insurance 52 of 1998 
and Regulations under the 
Short -term Insurance Act 
53 of 1998 (LTIA & STIA 

Regulations)

Policyholder 
Protection Rules 

under the Long-term 
Insurance Act 52 of 1998 

and Policyholder Protection 
Rules under the Short-
term Insurance Act 53 

of 1998. (PPR’s)

Insurer tied advisers may 
no longer provide advice 
or services in relation to 

another insurers products

Advisers may not act 
as representatives of 
more than one juristic 

intermediary adviser firm

Restricted outsourcing to 
financial advisers

General product supplier 
responsibilities in relation 
to receiving and providing 

customer related data

Commission regulation 
anomalies and early 

termination values on 
“legacy” insurance

Certain functions 
permitted to be 

outsourced to
financial advisers

Product supplier 
commission prohibited on 

life risk policies
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Conflicted remuneration 
on retirement annuity 
transfers to be addressed

Equivalence of reward to 
be reviewed

Remuneration for selling 
and servicing short term 
insurance policies

Conditions for short term 
insurance cancellations

Commission caps for 
credit life insurance 
schemes with 
“administrative work” 
to be removed

Binder fees payable to 
multi-tied intermediaries 
to be capped

Outsourcing fees for 
issuing insurance policy 
documents
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