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Today's leading financial services companies are operating in a new and more complex
environment; one where the fundamental definition of how customers experience and
interact with an insurer is being challenged and redefined.

This, coupled with the plethora of regulatory, compliance, accounting and tax
advancements and increased focus by respective regulators, means that insurers have
an immense amount of challenges with which to contend.

With this in mind, we have produced our 2018 insurance training calendar, which

we hope will guide you on the path to actively and effectively managing your

various business demands. Through the 2018 suite of courses we are offering, we
demonstrate our passion for the insurance industry, our commitment to quality industry
training and our support to the industry in their journey.

Thank you for your continued support.
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For more information contact
Kashmira Naran

+27 (0)82 710 7629
kashmira.naran @kpmg.co.za



decisions as a
function environment

"‘ Dan Avigly M

Professo”rr of Psychology
and Behavioural Economics
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IFRS T/ workshop forinsurers: Premium allocation approach

Date
15 March 2018

Target audience
Chief financial officers, financial managers and any other staff members or individuals with CPD
requirements

Course overview and objective
Interactive workshop aimed at assisting you in applying the principles of and dealing with challenges
related to IFRS 17: Insurance Contracts, as it relates to the premium allocation approach.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

March 2018

IFRS 17 workshop: Human Rights Good Friday
premium allocation Day
approach
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RS

IFRS 17 has the potential of creating greater transparency and comparability in
financial reporting, lowering the cost of capital, and enhancing efficiency in the
finance and actuarial functions. However, many insurers are still sceptical about the
potential benefits, while forward-thinking insurers are planning to capitalise on these
developments.

If the implementation of IFRS 17 is to reach the best possible outcome for your
organisation, we believe that it needs to be seen as more than just a compliance
exercise. The initial “Assess Phase"” is essential and executives should start by
examining successes in previous large-scale projects to avoid past mistakes.

Let KPMG help you understand the new requirements and the possible impacts
for your business.

kpmg.co.za

For more information, please contact:

Tara Smith

Partner

T: 427827190519

E: tara.smith@kpmg.co.za

Esther Pieterse

Associate Director

T: +27 827195806

E: esther.pieterse@kpmg.co.za

Lyndall Green

Manager

T: 427827104976

E: lyndall.hobson@kpmg.co.za




innovate fast, disrupt industry,
yourself, you'll be left behind.

John Ghampers

Chairman and Chief
Executive Officer,
Cisco, USA

Undate fornon-executive directorsinthe insurance Industry

Date
13 April 2018 and 25 October 2018

Target audience
Non-executive directors in the insurance industry

Course overview and objective
Annual update on the most recent developments to assist you in your role as a non-executive
director in the insurance industry.

Duration
Half day course

Investment
This course is complimentary

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

Msz Update for

non-executive | Audit Committee Introductory
Easter Family directors in the Forum SAM QRT
Sunday Day insurance industry roundtable workshop Freedom Day
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Bespoke
nsurance training

Our tailor-made insurance-related training courses are designed to meet the specific
needs of your organisation — whether it's information on insurance regulations, market
conduct, financial reporting or the latest industry developments. Our courses can be
conducted either at our premises or yours.

We also offer annual training packages covering our entire suite of training courses.

kpmg.co.za

For more information, please contact:

Kashmira Naran

Senior Manager

T: 427827107629

E: kashmira.naran@kpmg.co.za




massive dislocations
for the

fourth industrial revolution.

Robert J.Shiller

American Nobel Laureate,
economist, academic, and
best-selling author

Introductory SAMQRT workshop

Date
19 April 2018

Target audience
Financial directors and managers, actuaries and finance team members who are new to the
insurance industry or new to the completion of SAM regulatory returns.

Course overview and objective

Introductory workshop dealing with the completion of the impending quantitative reporting
templates for the 2017/18 regulatory reporting requirements under the SAM regime, for short-term
and long-term insurers.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

April 2018

Update for
non-executive | Audit Committee Introductory

Easter Family directorsin the Forum SAM QRT
Sunday Day insurance industry roundtable workshop ~ Freedom Day
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Match

KPMG has acquired Matchi — a leading global fintech matchmaking platform that
connects financial institutions, including banks and insurance companies, with leading-
edge financial services technology solutions and companies worldwide.

KPMG acknowledges the accelerated pace of change which is driving organisations to
innovate quickly in order to deliver on its clients’ expectations. KPMG's acquisition of
Matchi is one pillar of the KPMG fintech journey that we have embarked upon with
our clients.

kpmg.co.za

MATCHI =P

...FINTECH MATCHMAKING

For more information, please contact:

David Milligan

CEO of Matchi

T: +2760997 7174

E: david.milligan@kpmg.co.za

Joelene Pierce

Partner

T: +27 832914217

E: joelene.pierce@kpmg.co.za




power of future developments

“historical exponential” view.

Ray Kurzwell

Author, Computer Scientist,
Inventor, Futurist

Advanced SAMURT warkshop

Date

03 May 2018

Target audience

Financial directors and managers, actuaries and finance team members who are experienced in the
insurance industry and the completion of SAM regulatory returns.

Course overview and objective

Interactive workshop for experienced individuals, dealing with the completion of the impending
quantitative reporting templates for the 2017/18 regulatory reporting requirements under the SAM
regime, for short-term and long-term insurers.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

May 2018

Advanced SAM Annual short-term 1 Accounting training
QRT workshop insurance for Audit Committee
industry update members
Workers'
Day
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IFRo JHnancia
nStruments

The completion of IFRS 9 marks a breakthrough in financial instruments accounting.

IFRS 9 (2014) Financial Instruments brings fundamental changes to financial
instruments accounting.

The impact of the new standard is likely to be most significant for financial institutions.
Businesses in all sectors will need to identify the impact of IFRS 9.

The insurance industry in particular will need to assess the impact alongside IFRS 17
Insurance Contracts implementation.

Let KPMG help you understand how the new requirements and the possible impacts
for your business.

kpmg.co.za

For more information, please contact:

Tara Smith

Partner

T: +27827190519

E: tara.smith@kpmg.co.za

Esther Pieterse

Associate Director

T: +27 82719 5806

E: esther.pieterse@kpmg.co.za




secret of change focus

building the new.
socrates

May 2018

Annual short-terminsurance Industry update

Date

10 May 2018

Target audience

Financial directors and managers, risk and compliance officers, internal auditors and audit
committee members.

Course overview and objective
Annual update of the most topical regulatory, financial and other developments affecting the short-
term insurance industry.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

May 2018

Advanced SAM Annual short-term t Accounting training
QRT workshop insurance for Audit Committee
industry update members
Workers'
Day
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KPMG

S0IVeNcy ASSeSSmen
Management (cAM

KPMG is one of the leading providers of risk management solutions and strategic insight.
Our team includes specialists across all aspects of prudential regulation including the
complex quantitative aspects and processes, governance and reporting. We have
significant experience in the life and non-life sectors of the insurance industry.

Our service offerings include:

— SAM Tool: Completing the SAM SCR calculation is a technical and time consuming
process that can divert specialist skills from other essential processes. Our SAM Tool
removes the complexity and will free up your time.

Our team of experts have designed an integrated tool which will aid your business
with the building and implementation of the CPR requirements.

— Own Risk and Seolvency Assessment (ORSA) benchmarking: The ORSA is the
backbone of best practice risk management. An insurer without an enabled ORSA is
like a bank with a paper ledger. Where are you on the journey from entry level ORSA
to best practice?

Our ORSA benchmarking offering will help you assess where you are relative to the
competition both locally and abroad.

— Head of Actuarial Control (HAC): The HAC function requires an independent expert
with a deep understanding of the insurer’s underwriting, reserving and capital setting
functions.

The KPMG actuarial team is well placed with broad market experience covering all
aspects of the HAC requirements to provide HAC services.

For more information, please contact:

kpmg.co.za Malcolm Jewell
Partner
T: +27 82 683 5505
E: malcolm.jewell@kpmg.co.za

Derek Vice

Senior Manager
T:+27827112519

E: derek.vice@kpmg.co.za




Artificial intelligence human levels
2029.
2045, multiplied the intelligence, )

a billion-fold.

Ray Kurzwell

Author, Computer
Scientist,
Inventor, Futurist

Jne 2018

Annuallong-terminsurance industry update

Date
7 June 2018

Target audience
Financial directors and managers, risk and compliance officers, internal auditors and audit
committee members.

Course overview and objective
Annual update of the most topical regulatory, financial and other developments affecting the long-
term insurance industry.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

June 2018

Audit Committee

Annual long-term Forum roundtable Technology and
) insurance innovation workshop
industry update forinsurers
Youth Day
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KPMGMarket Gonduc

Have you defined what Conduct Risk means for your business?
Do you know what your Conduct Risks are?
Are you measuring and monitoring your Conduct Risks?

Are you responding appropriately to Conduct Risk?

KPMG's Market Conduct Risk Practice has significant experience in Conduct Risk
Management, including framework design, culture and governance, conduct risk

identification and assessment, monitoring and management.

kpmg.co.za

For more information, please contact:

Mark Danckwerts

Partner

T: +27 827103261

E: mark.danckwerts@kpmg.co.za

Nicky Kingwill

Associate Director

T: +27 827187291

E: nicky.kingwill@kpmg.co.za
Benjamin Vosloo

Senior Manager

T: +27 827109640

E: benjamin.vosloo@kpmg.co.za




Our

We created
them to and that
Is what is unique about human beings.

Ray Kurzweil
Author, Computer
Scientist,
Inventor, Futurist

Jne2018

Technology andinnovation workshopfor Insurers

Date
21 June 2018

Target audience
Executive directors, financial directors, IT personnel, risk officers, compliance officers and financial
managers.

Course overview and objective

A practical course aimed at assisting you in identifying and implementing forthcoming insurance
regulatory and accounting requirements with regard to IT systems, as well as applying the use of
data analytics and Big Data to your insurance operations.

Duration
Halfday course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

June 2018

Annual long-term
insurance
industry update

Audit Committee
Forum roundtable
Technology
and innovation
workshop for insurers
Youth Day
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LyDer Secur

KPMG South Africa’s Cyber Security team assists organisations in transforming
their security, privacy and continuity controls into business-enabling platforms while
maintaining the confidentiality, integrity and availability of critical business functions.

The KPMG Cyber Security approach is designed to be simple, effective and most
importantly, aligned with the business needs of our clients.

Our services are segmented and supported by specialised teams, providing our clients
with the right resources for any particular Cyber Security-related need.

Our approach to Cyber Security:

— Prepare
— Protect

— Detect and respond

— Interrogate

kpmg.co.za

For more information, please contact:

Marcelo Vieira

Associate Director

T: +27 827188485

E: marcelo.vieira@kpmg.co.za




fast fish eats the
slow fish. Klaus Schwan
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Introductoryinsurance principles and accounting workshop

Date

5July 2018

Target audience

Accounting and other staff members involved in a financial accounting role who are new to the
insurance industry.

Course overview and objective

A practical, introductory course aimed at assisting new entrants to the insurance industry in
understanding insurance principles and accounting for insurance transactions, including the
underwriting, claims and reinsurance processes, as it relates to IFRS 4 financial reporting
requirements.

Duration
Full day course

Investment
R2,800 per delegate, excluding VAT

CPD Hours
7.5 hours

* Course content is finalised six weeks prior to the date of the training course.

Jy 2018

. Introductory REinsurance
Introductory insurance principles and accounting
principles and workshop
accounting workshop Nelson Mandela Day
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plue recruiting

Blue Recruiting is a specialist Chartered Accountant recruitment consultancy, aligned with KPMG.
The business was built specifically to assist KPMG clients and potential clients with their financial
staffing requirements. We identify, screen and introduce candidates from a wide network of top
quality KPMG Alumni and other qualified individuals to ensure that our clients find the right person
for their company, satisfying all requirements from qualification, competence and culture fit
perspectives.

www.bluerecruiting.co.za

Try the new, innovative Digital Catalogue — “CA’s Online"”: the most efficient and cost-effective way
to hire recently qualified CA'’s.

— Save up to 50% of your recruiting fees for all candidates hired off CA's Online

— Save your valuable time by watching video interviews of the candidates
— Access to a greater variety of candidates
— Filter the Chartered Accountant profiles to refine your search

www.casonline.co.za

For more information, please contact:

Michael Fraser

Blue Recruiting

T: +27 10 110 1554

E: michael@bluerecruiting.co.za



can do the

can do the work

Introductory REnsurance principles and accounting workshop

Date

19 July 2018

Target audience

Accounting and other staff members involved in a financial accounting role who are new to the
REinsurance industry.

Course overview and objective

A practical course aimed at assisting new entrants to the insurance industry in understanding
reinsurance principles and accounting for reinsurance transactions, both from an insurer’s and
reinsurer'’s perspective, as it relates to IFRS 4 financial reporting requirements.

Duration
Three quarter day course

Investment
R2,100 per delegate, excluding VAT

CPD Hours
5.5 hours

* Course content is finalised six weeks prior to the date of the training course.

July 2018

| d . Introductory REinsurance
ntroductory insurance principles and accounting
principles and workshop
accounting workshop

Nelson Mandela Day

W «* WO @ W Wy @ W @ @ WO g

2 3 4 6 9 10 11 12 13 16 17 20 23 24 25 26 27 30 31



KPMG
FOrensic

Fraud and misconduct are everywhere. But so is KPMG Forensic.

KPMG Forensic are your experts in:

— Cyber Security

— Anti-Money Laundering

— Anti-Bribery and Corruption
— Ethics and Forensic Evidence

KPMG Forensic. Challenge Resolved.

kpmg.co.za

For more information,
please contact:

Roy Waligora

Head of Forensic

T: +27 736222319

E: roy.waligora@kpmg.co.za



predict the future &
create it.

Abranam Lincoln

16th American
President

VATTor short-terminsurers workshap

Date
2 August 2018

Target audience
Financial and tax managers

Course overview and objective

A practical course aimed at assisting you in proactively identifying new and existing VAT risks that
affect short-term insurers as well as bringing you up to date with the most recent developments in
applicable VAT regulations.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

August 2018

VAT for short-term National Insurance tax Accounting training
insurers workshop Women’s Day workshop for Audit Committee
members
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Jesp expertise
Innovative approaches

Working shoulder to shoulder withyou to deliver real results
andempower change

Mark Danckwerts
Johannesburg insurance practice
leader and market conduct
Partner

+27(0)82 710 3261
mark.danckwerts@kpmg.co.za

Gerdus Dixon

National insurance practice leader
and long-term insurance specialist
Partner

+27 (0)82 492 8786
gerdus.dixon@kpmg.co.za

Derek Vice

Solvency Assessment
and Management
Senior Manager

+27 (0)82711 2519

. derek.vice@kpmg.co.za

Kashmira Naran

Insurance training

Senior Manager

+27(0)82 7107629
kashmira.naran@kpmg.co.za

Antoinette Malherbe

Insurance regulatory returns and
short-term insurance specialist
Partner

+27 (0)83 458 8484
antoinette.malherbe@kpmg.co.za

Nishen Bikhani

Insurance advisory services
Senior Manager

+27(0)60 720 4937
nishen.bikhani@kpmg.co.za

Benjamin Vosloo

Market conduct, binder regulations
and outsourcing

Senior Manager

+27(0)82 710 9640
benjamin.vosloo@kpmg.co.za

Omera Naiker

Insurance advisory services
Partner

+27(0)82 710 7459
omera.naiker@kpmg.co.za

Lyndall Green

Insurance technical accounting
Manager

. +27(0)82 7104976
lyndall.hobson@kpmg.co.za




The most important question
isn't how to make

or when will
it come about. The most
important question is,

Melanig Cook Strategy Lead,
August 2018 |

INsUrance tax workshop

Date

16 August 2017

Target audience

Financial and tax managers

Course overview and objective

A practical course aimed at assisting you in proactively identifying new and existing tax risks that
affect short-term and long-term insurers as well as bringing you up to date with the most recent
developments in applicable tax regulations.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

August 2018

VAT for short-term National Insurance tax Accounting training

insurers workshop Women's Day workshop for Audit Committee
members
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Digital
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Gompliance update forinsurers

Date

13 September 2018

Target audience

Compliance officers, company secretaries, internal auditors, risk officers, public officers and audit
committee members.

Course overview and objective
Interactive session on the most recent regulatory and compliance developments and trends in the
insurance industry.

Duration
Full day course

Investment
R2,800 per delegate, excluding VAT

CPD Hours
7.5 hours

* Course content is finalised six weeks prior to the date of the training course.

September 2018

Compliance update IFRS 17 workshop: 1 Heritage Day
forinsurers Building blocks
approach
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decisions
as a function environment

- DanAigly |

Professor of Psychology
and Behavioural Economics

septemper 2013

IFRS 17 workshop for insurers: Bulding blacks approach

Date

20 September 2018

Target audience

Chief financial officers, financial managers and any other staff members or individuals with CPD
requirements.

Course overview and objective
Interactive workshop aimed at assisting you in applying the principles of and dealing with
challenges relates to IFRS 17: Insurance Contracts, as it relates to the building blocks approach.

Duration
Half day course

Investment
R1,800 per delegate, excluding VAT

CPD Hours
4 hours

* Course content is finalised six weeks prior to the date of the training course.

Septemper 2018

Compliance update IFRS 17 workshop: 1 Heritage Day
forinsurers Building blocks
approach
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onecialiSt expertise
nnovative approaches

Workingintelligently with you to gvovie your busingss

Andre Meyburgh Vian Strydom
Insurance VAT Insurance income tax
Partner Partner

+27(0)82 7195617
vian.strydom@kpmg.co.za

+27(0)82 851 6587
andre.meyburgh@kpmg.co.za

Melanie Miller

Insurance information
technology

Associate Director
+27(0)82 170 0195
melanie.miller@kpmg.co.za

Esther Pieterse

IFRS 17 insurance accounting
Associate Director

+27(0)82 719 5806
esther.pieterse@kpmg.co.za

Irma Fourie Malcolm Jewell
Insurance internal audit Head of actuarial
Partner Partner

+27(0)83 419 8983
irma.fourie@kpmg.co.za

+27 (0)82 683 5505
malcolm.jewell@kpmg.co.za

Yacoob Jaffar Michelle Dubois
Insurance income tax Retail Distribution Review
Partner Senior Manager

+27(0)78786 2277
yacoob.jaffar@kpmg.co.za

+27(0)60 997 4512
michelle.dubois@kpmg.co.za

Nicky Kingwill

Regulatory Centre of Excellence
Associate Director

+27(0)82 718 7291
nicky.kingwill@kpmg.co.za




What's dangerous is not to evolve.

Jeff Bezos {CEOAmazon ) ! \:

(ctoper 2018

IFRS updatefor insurers

Date

18 October 2018

Target audience

Chief financial officers, financial managers and any other staff members or individuals with CPD
requirements.

Course overview and objective

A practical course aimed at providing you with a detailed understanding of new financial reporting
developments specific to insurance companies, as well as topical application issues found in
practice.

Duration
Full day course

Investment
R2,800 per delegate, excluding VAT

CPD Hours
7,5 hours

* Course content is finalised six weeks prior to the date of the training course.

(ctaper 2018

Audit Committee IFRS update Update for non-
Forum roundtable forinsurers | executive directorsin
the insurance industry
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