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In line with the Data Protection Act No. 3 of 2021

Effective 1 April 2021, the Act establishes a legal framework for personal data 

protection in Zambia. It governs data collection, processing, storage, and 

cross-border transfers, and sets out compliance requirements.

Key Provisions
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Roles Defined: Data 

Controllers, Processors, and 

the Data Protection 

Commissioner.

Core Principles: Lawful, fair, 

and transparent processing; 

purpose limitation; data 

accuracy; secure storage.

Controller/Processor 

Duties: Maintain records, 

conduct impact assessments, 

ensure security, report 

breaches within 24 hours.

Data Subject Rights: 

Access, correction, erasure, 

objection, portability, and 

protection from automated 

decisions.
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