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FREQUENTLY ASKED QUESTIONS

SNL Lease Tenants

I am suffering financial hardship as a result of the circumstances. What assistance
may be available to me?

Macquarie Bank as a secured creditor of Rental Management Australia (RMA), has
become aware that tenants of SNL may be impacted by the voluntary administration of
the Group.

For SNL tenants negatively impacted by the administration, Macquarie would like to offer
assistance. If you are a SNL tenant and would like to speak with someone at Macquarie
please contact:

Macquarie Bank Client Care team
1800 899 485 between 8.30AM and 5.30PM (AEST) Monday — Friday
Quoting reference SAQ-80417.

The Client Care Team will speak to you about your circumstances and try to offer
assistance where they can. Macquarie can also provide further information of external
organisations such as financial counsellors who may be able to assist you.
Appointment of Administrators

Martin Jones and Wayne Rushton of Ferrier Hodgson were appointed as Voluntary
Administrators on 3 May 2019.

At the second creditor’s meetings held on 10 June 2019:

= RMA’s creditors accepted a Deed of Company Arrangement (DOCA) for the sale of
the company to a new owner, allowing for its continued operation.

= Acquest Property will remain in Administration for the next 30 business days while
we take the properties to market.

= The remaining companies were placed into liquidation
Appointment

Entity ACN Tvpe
Acquest Capital Pty Ltd 149 170 927 Liquidation
Acquest Property Pty Ltd 167 584 572  Administration
Gage Management Ltd 625 343 697 Liguidation
SHL Management Services Pty Ltd 616 583 281 Liquidation
Silver Link Investment Company Ltd 623 500 407 Liquidation
Silverlink Securities Pty Ltd 622 598 823 Liquidation
Sterling Corporate Services Pty Ltd 158 361 507 Liguidation
Sterling First (Aust) Ltd 610 352 826 Liquidation
Sterling First Projects Pty Ltd 162 801 425 Liguidation
Sterling First Property Pty Ltd 610 765 976 Liguidation
Rental Management Australia Developments Pty Ltd 146 806 662 Liguidation
Rental Management Australia Pty Ltd 160 167 108 DOCA
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What is your role?
The role of the Liquidator is to:
= collect and realise the companies’ assets

= investigate and report to creditors about the companies’ affairs, including more
comprehensive investigations and consideration regarding action in respect of
recoveries

= inquire into the failure of the companies and possible offences by people involved in
the companies and report to ASIC

= after payment of the costs of the liquidation, and subject to the rights of any secured
creditor, distribute the proceeds of realisation — first to priority creditors, including
employees, and then to unsecured creditors

What did I invest in?
SilverLink

We understand you entered into a SNL lease and you invested your finds via Preference
shares in SilverLink Investment Company (SLIC) or Silver Link Securities (SLS).

Under these arrangements you entered into a long-term residential lease on a property
owned by a third party (these owners for the most part are not related to the Sterling
Group and its directors or former directors).

Under your SNL lease one of the companies (generally SHL Management Services or
Sterling Corporate Services) has a head lease with the owner of the property, and you
then have a sublease arrangement

Detail of your holding can be obtained from the share register:

Link Market Services
P: 1300 554 474
E: registrars@linkmarketservices.com.au

Sterling Income Trust (SIT)

We understand that you entered into a SNL lease and you invested your funds in units
in the Sterling Income Trust.

Under the arrangements, you entered into a long-term residential lease on a property
owned by a third party (these owners for the most part are not related to the Sterling
Group and its directors or former directors).

Under your SNL lease, you have a residential lease agreement directly with the owner
of the property.

The Sterling Income Trust (SIT) is a separate legal entity from the Sterling Group. We
are not appointed over the SIT and if you have any specific queries in relation to your
investment you need to contact Theta Asset Management. If you are not receiving any
correspondence from Theta you should update your details to ensure you are included
in further updates.

Should you wish to contact Theta please email your details to invest@thetaasset.com.au
and an appropriate person will contact you.
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Am | a creditor of Sterling?

Usually, a creditor is owed money because they have provided goods or services or
made loans to a company.

As an investor while you are owed money, you invested funds in order to make profit
through profit sharing (investment income or dividend), which was intended to pay your
rent.

You may however have a claim in relation to your financial arrangements associated with
the SNL lease agreements or unpaid rent under those agreements. The value of any
claims will ultimately be subject to further investigation and if funds become available the
receipt and adjudication of proofs of debt (at which time you will be notified).

What happened to the money I invested?

The capital invested was used to buy property related assets (including loans on
residential developments and rights associated with property management agreements)
and arguably, at least recently, to fund ongoing losses of the Group.

Given current market conditions the value of these underlying assets has deteriorated.

The companies do not currently hold any cash and it is not possible to facilitate any
redemption requests relating to your capital.

As Liquidators we will investigate how the capital was used throughout the Group, which
may in turn give rise to commercial causes of action for the benefit of creditors and the
SNL investors.

Will I get any of my money back?

Once the assets of the companies have been sold and converted into cash and the flow
of funds determined we will be in a position to advise whether there will be any
distributions. We expect this is likely to be resolved within the next few months.

Any legal claims you may have arising from financial arrangements associated with the
SNL lease, as with any legal action, are not likely to be resolved in the short term and
any return would also be dependent on funds being available to satisfy any claim.

We are unable to determine at this stage with certainty whether any dividend will be
payable (nor the quantum) to creditors and/or SNL investors. There are complexities
surrounding the flow of funds from any realisations and possible legal actions.

How does your appointment affect my SNL sub lease (Silverlink)?

The Administrators were required to make a decision regarding whether they intended
to exercise their rights and continue with contracts, including lease agreements. Given
the current position with the companies the Administrator was not in a position to
continue with the head lease agreement.

The companies also have insufficient funds to enable payment of your rent.

The leasing arrangements for the meantime are still in place, however as the rent is not
being paid the owner of the property you live in may issue a breach notice for non-
payment of rent.

As Liquidators we will now need to disclaim both the head lease and sublease. The
practical implications of this are the relevant lease interests will be extinguished. This will
enable the tenants in circumstances where they have a head lease/sub lease
arrangement to deal directly with the property owner, if they have the capacity to do so.

From a timing perspective this is likely to occur within the next week.
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How does your appointment affect my SNL lease (SIT)?
You hold a residential lease agreement directly with the owner of the property.

Distributions from the SIT were made to Sterling Corporate Services (SCS) (under a
payment direction deed) and SCS paid your rent.

If the distributions from the SIT were less than your rent, we understand that SFAL
topped up your rent.

SCS is not in a position to continue to make rental payments on your behalf and there
are currently insufficient funds available to enable the top-up (if required).

Any income distributions made to you from the SIT (via Theta) should now be paid
directly to you. Theta have sent you correspondence requesting you update your bank
account details. If you have not done this, please contact Theta to urgently arrange.

We understand the leasing arrangements at present are still in place, however as the
rent is not being paid (unless you are now paying your rent directly) the owner of the
property you live in may issue a breach notice for non-payment of rent.

How long can I stay in my leased property?

As your rent is not being paid the owner of the property you live in may issue a breach
notice for non-payment of rent. There is a process they will need to go to through to
achieve this which may take some time.

However, if your circumstances permit you may wish to start making rental payments to
your landlord directly.

For assistance regarding your tenancy rights and likely timing you may wish to consider
contacting:

Tenancy WA

Advice on tenancy matters

Telephone: (08) 9221 0088

or locate a tenancy advocate at http://www.tenancywa.org.au/find-a-tenant-advocate

Department of Mines, Industry Regulation and Safety

Consumer Protection Contact Centre

Telephone: 1300 304 054

Quote: Sterling New Life and you will be directed to appropriate contact

What if | want to make arrangements directly with my landlord?

If you have a direct lease with your landlord and you do not have a copy of your lease
agreement you can contact either RMA or Ferrier Hodgson to obtain a copy. This will
include contact details for your landlord.

In circumstances where you have a sub-lease agreement for privacy reasons, at this
stage we cannot provide your details to the property owner unless you request us to, nor
can we provide you with their details.

Once the Liquidator disclaims the lease arrangements you will be able to deal directly
with the property owner.

To assist, RMA is currently undertaking a market assessment on every property to
determine the current market rent.
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Moving forward (and post completion of the DOCA) if the landlord wishes to continue
with RMA as the property manager, RMA will be able to assist yourselves and the
landlord to enter into a new lease. Please contact your property manager at RMA for
further assistance.

If the Landlord does not want to continue to engage RMA as the property manager, with
your consent RMA will provide your details to the new property manager (or the landlord
if they are going to self-manage) and they will deal with you directly.

I am worried about being homeless, what can | do?

The Department of Communities has reached out to us and may be able to provide WA
residents with some assistance. In this regard depending on your location the relevant
contact details are:

Office Location Contact Name Phone Number
Cannington Vince Scidone 9350 3241
Armadale Lauren Rendell 9391 1645
Mandurah Darrel Gray 958 36106
Kwinana Michelle Williams 9411 9507
Fremantle Maria Lanza-Freer 9432 5329
Mirrabooka Vicki Petroska 9345 9655
Mirrabooka Adam Lynton 9345 9655
Joondalup Deb Colyer-Long 9404 3300
City Patricia Kelly 9476 2444
Midland Tracy Ward 9250 9191

I have been making “top up” payments, what do | do now?

If you have been paying amounts to one of the companies as a rental top up based on
your initial investment, you should cease making these payments.

If I have questions regarding my SNL lease who should I call?

We have a dedicated Sterling First hotline and all queries in the first instance should be
directed to the hotline number on (08) 9214 1473 or by email at sterling@fh.com.au.

We will continue to update you from time to time as any new information comes to light
and we appreciate everyone’s assistance and cooperation to date.

Updates on the progress of the Liquidation will also be posted on our website
http://www.ferrierhodgson.com/.

For any additional assistance with financial counselling or legal advice you may
wish to consider contacting the following:

Financial Counsellors’ Association of Western Australia.
Free independent financial counselling and legal advice
(08) 9325 1617

Anglicare WA offers a wide range of services
Financial and general counselling services
1300 11 44 46
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I may not always reside at my current address but want to ensure | still receive
correspondence regarding the Liquidations.

We can arrange for all future correspondence to be sent by email if you complete the
below form and return it to our office.

Name and Contact Details of Creditor

(if in a personal capacity, given name and sumame; if a corporate entity, full name of company, etc)
Of

(insert address)

Tel: Email:

[ Tick this box to elect to receive electronic notification of notices or
documents, in accordance with Section 600G of the Corporations Act 2001,
at the email address specified above.

Signature

" Dated:

2 Signature:




