
INR21.3 bn INR41.8 bn 11% INR53 bn
ITBPM market size 

in India in FY241

Projected Indian 

market size by 

20301

Indian IT spending 

estimated in FY242

M&A deals growth 

(51% Q-o-Q) in 

Q2FY253

India’s ITBPM sector to be driven by digital transformation, AI and cloud services - with 
strong investor confidence and significant job growth expected 

Mature Global Capability Centers (GCCs) are focusing on AI, IoT and cybersecurity; Indian cloud services to drive 

growth
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24% from FY24

Revenue growth (FY28E)

Indian cloud services growth2

54% from FY24

INR8.3 tn (2030E)

Indian GCC market growth2

Software products and engineering 
services, 15%

Hardware, 10%

Business process 
management, 20%

IT services, 55%

Revenue share by segments (FY24)2:

~250 (H1CY24)
Gen AI hubs increased by 

3.6x from H1FY232

Attractive ecosystem for IT

Government launched Software Technology Parks  

Software Technology Parks for software exports 

(Oct 2024)2

Sector driven by government 

supportive policies

INR2 tn
FY28E market size for Indian 

public cloud services2

Focus on cloud adoption 

INR100 bn

Global economic uncertainty

Increasing cyber threats

593 attacks in H1CY24

War in Ukraine
Led to increased outsourcing 

to eastern Europe4

Rising interest rates

5% in Sep’24 
Interest rate in the US has 

risen from 3% in Sep’225

Talent shortage

60-65 mn
Jobs that require digital 

skills by 2025-262

72% of SMEs prioritise 

cybersecurity4

To GDP by FY252 Of total world’s AI talent 

pool (Aug’24)2

INR8,717 bn
Cloud growth in India is led by 

advanced computing 

technologies2

This resulted in 5.3 per 

cent Q-o-Q for key players 

in India driven by higher 

demand3

Cumulative foreign 

direct investment
Revenue growth for key 

players in Q2FY25 

16% 6%10% (expected) 

India’s AI talent pool 

contributed

Indian IT sector to 

contribute 

Expected IT spending 

in India in 20242

~11% Y-o-Y increase

Blockchain is growing in 

India, especially in finance, 

supply chain and logistics4

~INR1.2 tn60/100
India’s overall digital 

competitiveness score 

(as of Oct’24)2

Allocation for IT and 

telecom sector in the 

union budget (2024-25)2

Sources: 1) Ministry Electronics & IT, November 2024; 2) IBEF, October 2024; 3) S&P CapitalIQ, November 2024; 4) KPMG in India analysis, November 2024; 5) RBI official site, 

November 2024
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