
The Indian retail industry is projected to grow by 14.9 per cent  to INR165 tn by 20281; driven by the rising 
middle class, robust e-commerce growth and rapid urbanisation

Growth is expected to extend across essential and non-essential categories; with e-commerce leading the way

Captured 60 per cent of Indian 

retail industry in FY241

INR95 bn INR165 bn 15% 17%
Retail market size 

20241

Projected market 

size 20281

Projected growth 

by 20281

Projected growth 

by 2028 in food 

and groceries1

Recorded growth of 16 per 

cent over the past four to 

five years2

Online shoppers in India are 

expected to reach ~500mn in 20302

(by FY25)2
12%

(by FY28)1

Projected market size by key segments for retail sector

INR29,430 bnINR8,010 tn INR645 bn
(by 2025)2(by 2030)2
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Drivers Challenges

Muted consumer demand; rising food, fuel and fertiliser prices 

have depleted rural purchasing power 

Lowest Y-o-Y growth in Indian retail sector in 

May’242

4.5 per cent in FY25

Expected CPI* compared 

to 6.7% in FY233

Favourable outlook for 

retail

Cyber attacks targetedBoosted Indian economy 

in FY24

In 2024

Exploiting sensitive 

information6

Unreasonably small space 

For Indian retailers for retail 

outlet size6

3%
Boost in foreign direct investment in retail sector driven 

by lower labour costs and special investment wages

Cumulative FDI* inflows 
(from April 2000-March 2024)2INR390 bn

10% in 2024 
Retail sector contribution to 

India’s GDP2
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Retail in India poised to grow and foresees demand for D2C and private labels to rise in H2FY25; outlook 

remains positive with favourable inflation projections, improving FDI and a growing digital economy6

D2C focusing on space absorption, 

personalisation and leveraging the ‘Made 

in India’ sentiment6

Plans for network expansion and focus on 

store additions in the second half of FY256

Retailers are adopting a localisation 

strategy to expand market share6
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by international standards

New jobs to be created by 

retail sector by 20302

With retail space of 23.25mn square 

feet expected to become operational2

60 new malls (FY23-25)

Consumption normalisation 

and premiumisation trends6
Expected consumer 

price inflation in FY253

~4.5%25mn

11%
CPI inflation atGrowth of

In e-commerce 

sector expected by 

20292

+2x
Growth of

Affluent population 

in India by 20284

5.5%
In Sep’245

Retail 

sales

GenZ 

population6 
Growth in 20242; 

driven by increased 

consumer spending
  

Largest global 

destination  

In the retail 

space (as of 

Aug’24)2

As a major contributor 

to online lifestyle 

market sales in 2024

15% by FY281

Revenue growth 4%5th

Source: 1) Retail industry in India, Netscribes, April 2024; 2) Indian retail industry analysis, IBEF, October 2024; 3) RBI official website, November 2024; 4) Ministry of External 

Affairs, May 2024; 5) Ministry of Statistics & Programme, November 2024; 6) KPMG in India analysis, November 2024

*Consumer price inflation *Foreign direct investment
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