
INR21 tn INR30 tn 7% INR93 bn
ITBPM market size 

in India in FY241
Projected Indian 
market size by 

FY261

Indian IT 
contribution to GDP* 

in FY241

M&A* deals growth 
(75% Q-o-Q) in 

Q3FY252

India’s ITBPM sector to be driven by digital transformation, Artificial Intelligence (AI) and 
cloud services  along with strong investor confidence and significant job growth

Mature Global Capability Centers (GCCs) are focusing on AI, IoT* and cybersecurity; Indian cloud services to drive 
growth
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IT export revenue rose 
by 9% from FY231

~INR16,585 bn (FY24)

Indian exports growth1

Expected to reach 
80.7% by 20293

78.2% in 2024

Indian exports share3

~28% Y-o-Y (2024)

India has emerged as the 
second fastest-growing data 
centre market in APAC* 

Data centre market in India1

Under PLI* Scheme – 2.0 for IT hardware to 
strengthen cyber security capabilities (2024)

Cabinet approved budgetary outlay of 1

INR1.5 tn

2027 market size for 
Indian public cloud 
services

Focus on cloud adoption1 

INR170 bn

Global economic uncertainty5

Trade tensions
Led to increased outsourcing to eastern Europe –  
a heightened focus on cyber security is required

Rising interest rates4

6.5% in Dec’24 

Interest rate in the India has 
risen from 6.3% in Dec’224

Gaps in skilled employees1

60-65 mn
Jobs that require digital 
skills by 2025-26

To GDP* by 20261 By 2028 growing at a 
CAGR* of 10.7%1

~INR12 tn

~11% Y-o-Y growth 
in IT spending in 
India (2024)1

of entire world’s AI talent 
pool – the third highest in 
the world1

Indian IT spending to 
drive industry

Indian AI professionals 
are in high demand 
globally

INR863 bn 16%10% (expected) 

India’s data centre 
market value to reach

Indian IT sector to 
contribute 

Indian IT sector 
market size by 20301

~INR43 tn

The cabinet approved 
allocation for the IndiaAI 
Mission (2024)1

~INR1.2 tn62,000
Women students expected to 
be trained in AI, cloud 
computing, web design (2024)1

Allocation for IT and 
telecom sector in the 
union budget (2024-25)3

Sources: 1) IBEF, November 2024; 2) S&P CapitalIQ, February 2025; 3) EMIS reports, February 2025; 4) RBI official website, accessed on 11 March 2025; 5) KPMG in India analysis
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End-user market share (2024-2029)3:

~INR103 bn

*Production Linked Incentive

*Gross Domestic Product *Merger and Acquisition

*Compounded Annual Growth Rate

*Information technology business process management  

*Internet of Things

*Asia Pacific
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