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*Information technology business process management

India’s ITBPM sector to he driven by digital transformation, artificial intelligence (Al) and
cloud services along with stronginvestor confidence and significant job growth
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India region ER&D* outsourcing market to clock robust double digit CAGR** during CY23-30°
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Drivers Challenges

Increased data centre capacity! Focus on cloud adoption® | Gaps in skilled employees!  Reduced IT deals?
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Sanctioned under union budget 2025-26 to accelerate Revenue growth may slow down due to U.S. tariff

Al adoption and infrastructure development uncertainties and weak demand, with firms

focusing on existing client relationships
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Capital), 19 May 2025
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