KPMG!

The Indian ITBPM* sector - Q1FY26

KPMG. Make the Difference.

*Information technology business process management

India’s ITBPM sector is likely to be driven by digital transformation, artificial intelligence (Al)
and cloud services along with strong investor confidence and significant job requirement
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India’s engineering research and development (ER&D) outsourcing market growth with the below
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Investments in
computer software and
hardware

16.1%

of foreign direct
investment (FDI)

equity inflows'
*Special economic zone
**Software Technology Parks of India

Key takeaways

Rise in India IT and
business services

mel.7 m

Projected market by
2025

Government incentives
to drive IT infrastructure
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The union budget FY26
has sanctioned to
accelerate Al adoption
and infrastructure’

SEZs* to drive IT sector

65 centres

Set-up by STPI** across the
country to provide single
window clearance and
infrastructure facilities!
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Sources: 1) IBEF, July 2025; 2) EMIS reports (IT-ITES industry — CareEdge), May 2025; 3) EMIS reports (Information Technology sector report — PL Capital), 19 May 2025; 4)
EMIS reports (Generative Al Market in India (2025 — 2030) —What's New?: Netscribes), August 2025
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