KPMG!

The IndianITBPM® sector - Q2FY26

KPMG. Make the Difference.

*Information technology business process management

India’s ITBPM sector islikely to be driven by rising demand, digital transformation, artificial
intelligence (Al), value-led partnerships and global capability centres (GCCS)!
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IT- special economic zones (SEZs) fueling infrastructure development, exports and employment
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TCSP’ to drive MSME™ Al driven productivity gains’ .
in Al adoption? Quantum technology risks®
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Sources: 1) IT & BPM Industry Report, IBEF, Aug 2025; 2) 9 additional Technology Centres established under Technology Centre Systems Programme (TCSP), IBEF, Dec 2025; 3)
Digital Transformation of India Post Accelerates Service Delivery Nationwide, IBEF, Dec 2025; 4) Science And Technology Industry Report, IBEF, August 2025; 5) NITI Ayoga, Dec
2025
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