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ProConflict.AI is a powerful Segregation of Duties (SoD) tool that provides an 
overview of user roles, permissions and potential access risks within an 
organisation. It identifies SoD conflicts and categorises risks by severity, offering 
detailed reports and actionable insights for remediation. Integrated with an AI-driven 
chatbot, the tool provides fast, audit-ready insights to strengthen SoD controls and 
enhance overall internal control effectiveness.​

BACKGROUND

Developed to identify Segregation of Duties (SoD) conflicts within ERP environments

Information Technology:

Manages user access

Processes covered

Order to Cash:

Covers the process from receiving orders 

to collecting payments

Procure to Pay:

Handles the process from acquiring 

goods/services to making payments

Record to report:

Involves recording transactions and 

generating financial statements.

Offerings

AI-driven chatbot 

Automated conflict detection

User friendly dashboards

Comprehensive risk report 

Modules covered

FI
(Financial Accounting)

CO
(Controlling)

SD
(Sales and Distribution)

MM
(Material Management)

LE
(Logistics Execution)

PP
(Production Planning)

FSCM
(Financial Supply Chain)

BC
(Basis Components)

SRM
(Supplier Relationship 
Management)
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