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Foreword

The global telecommunications sector is entering
a period of accelerated change. Al, 5G and
future-generation networks, satellite connectivity,
fibre expansion and increasingly digital operating
models are transforming how services are
delivered and governed. These developments are
creating significant opportunities, while
introducing new considerations around
investment, competition, resilience, security and
inclusion.

Regulatory compliance remains an important
consideration in telecom investment and
deployment decisions. Differences in data
privacy, spectrum, tariff and competition
frameworks, together with cybersecurity and
national-security requirements, can influence
where networks are expanded, technologies are
sourced and new services are launched.

Regulatory frameworks must evolve alongside
this transformation. The challenge is not only to
keep pace with technological change, but also to
provide the certainty and flexibility required to
enable investment, encourage responsible
innovation, safeguard consumers and promote
inclusive access.

]
FIV forces are reshaping the
telecom regulatory agenda
changing investment conditions, next-
generation connectivity, infrastructure
expansion, regulatory digitalisation and
Al enablement.

Anna Scally,

Global Head of Technology,
Media and Telecommunications
KPMG International

Achieving this balance will require regulators and
service providers to develop a shared
understanding of emerging priorities and work
together to shape a resilient and sustainable
telecom ecosystem.

A future-ready telecom ecosystem will depend on
regulatory frameworks that can anticipate
change, enable investment and innovation,
safeguard competition and consumers, and
advance the public interest.

Achieving this will require greater collaboration
between regulators and service providers,
supported by predictable investment frameworks,
digitally enabled oversight and proportionate
governance. As emerging technologies reshape
networks, services and market structures,
regulatory approaches will need to become more
adaptive, data-driven and responsive to different
levels of market maturity.

A shared direction across policy, infrastructure,
digitalisation and Al governance can help build a
more resilient, inclusive and innovation-enabling
telecom ecosystem.

Two interconnected perspectives
underpin this research

telecom regulators and service providers,
each navigating the same transformation
through different responsibilities, pressures

°9

and priorities.

Rahul Hakeem,

Partner - Technology,
Media and Telecom
KPMG in India
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Aboutthe survey

A structured, multi-stakeholder
methodology

Purpose: understanding regulation
amidrapid technological change

» Two structured questionnaires were designed,
one for telecom regulators and policymakers
and one for telecom operators

» Targeted senior leadership and policy-level
stakeholders across the telecom value chain

* Questions covered regulatory maturity, sector
challenges, infrastructure priorities, technology
governance and Al readiness

* Responses were analysed to compare regulator
and industry perspectives, identifying shared
priorities and areas of divergence.

Survey ataglance

To assess the digital maturity of regulatory
processes and oversight mechanisms

To identify the key challenges facing
regulators and industry participants

To examine the role of Al, analytics and
advanced technologies in modernising
regulatory functions

To evaluate future priorities for infrastructure
expansion, emerging technologies and
regulatory transformation.

Findings point toward an agile,
future-ready regulatory framework

+ Insights from national regulators, policymakers
and leading mobile operators

» 5 themes: regulatory affairs, future policy
priorities, infrastructure and technology
governance, digital maturity and Al enablement

» Comparative findings shape the outlook for
telecom regulation through 2031.

Adaptive, data-led regulation can help
institutions keep pace with technological
change

Proportionate governance of Al and
emerging networks can support responsible
innovation

Closer regulator industry collaboration can
strengthen investment, inclusion and
implementation outcomes.

Aninternational, muiti-regional perspective

O Response received o Survey extended

Captured diverse perspectives from telecom regulators and service providers across Africa, Asia, Australia, and South America.
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Atelecom ecosystemin transition

Regulatory frameworks need to adapt to changing technologies, investments and public expectations.

Why this survey and why now?

Al, 5G/6G, satellite connectivity, fibre expansion and increasingly digital operating models are
reshaping how telecom services are built, delivered and governed. At the same time, regulators and
service providers must balance innovation and investment with affordability, resilience, security,
inclusion and sustainability. The survey captures the priorities, barriers and policy choices likely to
influence telecom markets through 2031.

&

The challenge is not simply to keep pace with Al, digitalisation and next-generation
connectivity, but to advance a future-ready, co-regulatory ecosystem that enables

responsible innovation, inclusive access and sustainable growth.

Five signals shaping the telecomregulatory trends

~
Current state of telecom
regulatory affairs

= 78%

and regulatory priorities
(1)
il 9%
o Regulators

Future telecom policies

Service providers

Telecominfrastructure and
future technology governance

A 18% =:82%

Regulators

Service providers
Identify uncertainty in
long-term regulatory
policies and emerging
services as a key market
challenge

Rank cybersecurity, data
governance and ethical Al
among their leading priorities
for the next five years.

Service providers prioritise
satellite connectivity, while
regulators expect updated Low
Earth Orbit (LEO) frameworks.

- . AN y
4 Y4 )
4 Telecomregulatory digital maturity 5 Telecomregulatory Al enablement
o Remain at the beginner 0 Recognise the value
:D 78 / or emerging stage of é%: 100 / of Al-enabled data
-@ - 0 regulatory digital R 0 analysis, but formal
greor\\//ilggrs maturity. Regulators adoption plans
remain limited.
- AN J

Fromreactive regulation toa future-ready ecosystem

The survey signals a need for stronger alignment between regulatory priorities, industry

©)

public interest.

investment and institutional capability. Future-ready regulation will require greater
collaboration, predictable policy frameworks, digitally enabled oversight and proportionate
governance to support innovation while safeguarding competition, consumers and the

>

The next phase of regulation must not only keep pace with change - but it must also help
shape responsible growth.

© 2026 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member firm of the KPMG global organization
of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.



The survey reveals areas of shared direction

as well as distinct policy, investment and capability priorities across the telecom ecosystem.

@ Regulator perspective Service-provider perspective
P

0 1 Current state of telecom regulatory affairs A
0
82%

13% 06% 67%

identify challenges regulating cite increasing say retrospective identify high spegtrum
emerging cross-sector technologies, | complexity of telecom regulatory demands pricing or rigid
including satellite, Internet of Things technologies and significantly affect long- allocation models as
(loT) and Over-The-Top (OTT). services. term investment strategy. a challenge.

Regulators face growing technology complexity, while service providers highlight retrospective demands and
spectrum conditions J
\

p
Future telecom policies and regulatory priorities

OZL 73% 67%

rank universal coverage and affordability identify spectrum allocation and pricing
among their leading regulatory priorities for policies requires reform to support telecom
the next five years. investment.

Future priorities combine coverage and affordability objectives with investment-supportive spectrum

reform J

) P
0 3 Telecom infrastructure and future technology governance
1)) (0)

13% 67%
identify local approvals and rights-of-way identify local approvals and rights-of-way as
requirements as barriers to faster fibre barriers to fibre and last-mile expansion.
deployment.

Both groups identify local approvals and rights-of-way as a common deployment constraint

J
<4 I
0 4 Telecom regulatory digital maturity
Regulatory authority Service-provider regulatory function
Beginner Emerging Advanced Beginner Emerging Advanced
Digital adoption is progressing, but advanced regulatory capability remains limited. )
< A
05 Telecomregulatory Al enablement
82% 18% | 906%
(1) 0 : (0]
identify limited technical expertise as a barrier anticipate security |} identify an unclear business

to adopting Al and advanced analytics. vulnerabilities from Al- case or return on investment
driven automation. as a scaling barrier.

Al enablement will require stronger capability, security safeguards and clearer business value.

4
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Key take aways fromthe survey

Seven priorities have emerged across regulatory models, sustainable growth, policy implementation
and delivery capability.

Regulatory compliance is increasingly being viewed as a shared responsibility

GO-reguIatnrv More collaborative approaches are being considered across the ecosystem. Clear
evulutmn accountability, trusted data-sharing and stronger institutional capability will be
required for co-regulatory models to operate effectively.

Economic viability and inclusive growth will need to be advanced together

Sustainable Affordability and universal coverage have been emphasised by regulators, while
investment sustainability, tariff adequacy and spectrum conditions have been

gmwu] highlighted by service providers. Both dimensions will need to be addressed
within the same policy framework.

Effective regulation will depend on timely and predictable resolution

Regl”atorv Regulatory effectiveness is shaped not only by the design of rules, but also by how
< appeals and disputes are handled. Clearer processes and timely resolution will be
e”ec"veness required to reduce prolonged uncertainty across the sector.

Long-term investment will depend on predictable regulatory implementation

PU"GV Policy uncertainty, retrospective regulatory demands and changing spectrum
A . conditions have been identified as factors affecting investment decisions. Greater
Dredlctablllty certainty will be required across policy direction, implementation timelines and
transition arrangements.

Digital adoption can make regulatory compliance a core capability

Dlgltal Connected data, automated monitoring and integrated workflows can help
regulatory changes be anticipated, assessed and translated into timely operational

Value action.

Different Al-readiness constraints are being faced across the ecosystem

AI readmess Technical capability and implementation planning have been emphasised by
regulators, while security safeguards and business value have been highlighted
by service providers. Differentiated interventions will therefore be required to
support a shared Al ambition.

Infrastructure delivery is dependent on wider institutional coordination

In"as"uc“"e Local approvals and rights-of-way have been identified by both regulators and

ue“very service providers as constraints on fibre and last-mile expansion. Faster
deployment will require stronger coordination across telecom institutions, local
authorities and infrastructure agencies.

What the survey adds

Future-ready telecom regulation will require more than new policy direction. Shared
accountability, economically sustainable outcomes, effective resolution, predictable
implementation and stronger institutional capabilities will need to be developed together.

Responsible growth will require differentiated action, regulatory certainty and
coordinated delivery

© 2026 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member firm of the KPMG global organization
of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
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What we heard: Key findings from the survey (1/5)

Section1:Current state of telecomregulatory affairs

& 8% Service provider perspectives

) TUD regulatorv 2N Policy uncer.ta.inty D 78%0
5 cntenesir © 0 T
OPerators™ | . compiance burden 22%

= Significant = Between 5-15%

m Less than 5%
® Moderate

u Between 16-30%

¥ Minimal
® More than 30%

e 56% Co-regulatory

/ﬁg Effectiveness of dispute- 4 - « 22% Hybrid

resolutlﬂn mecnamsm \ e 11% Prescriptive/coercive
11% Self-regulatory

Regulator perspectives

Challenges regulating
emerging cross-sector D 829

technologies

>

o lopregulatory
ChalleNgeS fOr | A Somismiessl: emm————73%

services

regulators** & Limited real-time Visibility oy 64%

on service provider data

Priority areas for telecom regulatory reform** Effectiveness of telecom appeals and

dispute resolution mechanisms
(( )) Compliance monitoring _
A Market competition 55% 9%

Licensing framework 55% Effective Need improvement (f;ls:fhsa‘ul
_‘6’_ Compliance monitoring emerge as the top _‘6’_ 55 per cent indicate a need to strengthen
= regulatory reform priority (64 per cent). = appeals and dispute resolution mechanisms.

Multiple select question
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What we heard: Key findings from the survey (2/5)

Section2: Future telecom policies and regulatory priorities

EER Service provider's feedback

Priority regulatory reforms for Key regulatory levers for next-
telecom investment** generation network deployment
Spectrum pricing _ 67% Fair-share Over-The-Top (OTT) levy _ 33%
Infrastructure deployment - 44% (( )) Rural Infrastructure - 22%

. . 5
Licensing - 33% Licence extension - 22%
.I Compliance - 33%

Debt-to-equity 11%
Market competition 22%
Reduced spectrum 11%
Price regulation 11% usage charges °
1 . . | .
A Spectrum pricing (67 per cent) tops the _‘o’_ Fair-share OTT levy (33 per cent) was the
five-year reform agenda. ¥ top-cited regulatory lever.

Mobile tariffs as enablers of Impact of geopolitical developments
technology investment on business decisions

. High
Needs revision Not primary s Woderate  Low
constraint
78 per cent telcos says current tariffs provide _‘6’_ 56 per cent report a high impact on
limited support for sustaining investment. . strategic decisions.

Regulator’s feedback

Top regulatory priorities for the Maturity of Low Earth Orbit (LEO)
next 5 years ** policy and regulatory frameworks
Cybersecurity 91%
45% 45% 10%
(( » Universal coverage 73% Can be implemented  Might require one to Might take more
within a year two years than three years
Next-gen technology |G 55% Key regulatory enablers
07 for 5G/6G deployment
Efficient spectrum utilisation ||| | | | NI 245%
, _ _ 36% 27% 18% 18%
_‘0’_ Cybersecurity (91 per cent) is the top
® regulatory priority for the next five years Provide corporate  Respondents highlighted  Extendingthe  Spectrum Usage
tax breaks device affordability concerns license period  Charges (SUC)
or viewed 5G/6G policy as a

lower strategic priority

Multiple select question



What we heard: Key findings from the survey (3/5)

Sectiond: Telecominfrastructure and future technology governance

2R Voiceof service providers

Top emerging technology priorities for the next five years**

Satellite

5G

((Brivate networks
6G

Edge computing

Service provider expectations for
digital inclusion and employment **

Affordability requirements _ 56%

Coverage obligations _ 44%
Infrastructure sharing _ 44%
Digital skills initiatives 33%
Reporting metrics 11%
No defined obligations 11%

\'I

Affordability requirements (56 per cent)
are the most common obligation.

Voice of regulators

78%
? Satellite/non-

terrestrial
connectivity
(78 per cent)
and 5G (67
per cent) lead
technology
priorities.

67%

Regulatory priorities for device
affordability and digital access**

S

Policy frameworks
Financial support _ 44%

33%

Spectrum pricing
Device ecosystem
22%

N >

Streamlined approvals

Public-private partnership

Policy and regulatory frameworks
(67 per cent) top the expectations.

Regulatory initiatives for digital
inclusion and employment **

Digital Inclusion in
regulatory policies

64%

45%

Digital skills programs

Incentives for service
providers

Public private partnerships

v L, Digital skills programs and Digital inclusion
'O' in regulatory policies (64%) are the top
- regulatory initiatives

Mobile tariff alignment with future
investment needs

Yes, satisfied 73%

=

Ce]

Not satisfied 27%

_‘é’_ 73 per cent view current mobile tariffs
= as adequate for future investments.

ESG and carbon reporting oversight in the
telecom sector

@ DN

Under development Not currently
[}

addressed
_‘o’_ ESG and carbon reporting oversight
- remains an emerging focus area.

18% 9%

Voluntary  Mandatory

Multiple select question
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What we heard: Key findings from the survey (4/5)

Section4:Telecomregulatory digital maturity

2R Service providers viewpoint

Regulatory function digitisation

maturity W Emerging
H Beginner

Most functions are still emerging (45 per

cent); only 22 per cent are advanced. B Advanced

QoS NN (7%
KYC I 67%
Tariff IS 569/

Quality of Service (QoS) management Cyber mmmmmm 2204,
(67 per cent) is the most digitised sub-
function.

Digitally enabled regulatory
functions™*

Tax = 229/,
Spectrum mEEE 11%

Impact of geopolitical = Hi

. igh
developments on business
decisions = Moderate
56 per cent report a high impact on decisions. HLow

Regulators viewpoint

Digital maturity of regulatory authorities Timeline for expanding digital capabilities in regulatory processes
() () ()
Between one to two years Over three years  No defined Within one
plans currently year
Emerging Advanced Beginner
_‘é’_ 55 per cent regulators report that timeline for expanding digital
capabilities is between one to two years

Regulatory Data

Digitally enabled regulatory cotectionanc [N 64
processes** Reporting

Leorss, I 559%
Regulatory Data collection and SENE AT

Reporting (64 per cent) is the process
supported most by Digital systems grief;“;“{:‘:c’king I 459

Multiple select question
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What we heard: Key findings from the survey (5/5)

Section: Telecomregulatory Al enablement

2R Service providerinsights

=8 Key regulatory concerns Py Key barriers to scaling Artificial
el associated with Al adoption** |;||:|[| Intelligence (Al) adoption**
security | ENEMENN 75% ~Unciear kol NN 56

oias N 56°% sudget [N 447
privacy [N 33% siils [ 33%

Accountability - 22% Compliance 33%
Explainability 22% Legacy systems 22%
‘A’ Securit i A
- y (78 per cent) and bias (56 per - - : ;
) ETN TG (el Rt ? Unclear ROI (56 per cent) is the top barrier.

Most relevant Al use cases for organisations**

Customer experience [T s9%
Network optimisation [ 44%

Fraud detection 44%
Revenue assurance 33%
Predictive maintenance 22%
Regulatory risk [ 119%
~ ' ’
‘O‘ Customer experience (89 per cent) is by far the most relevant use case.

Regulatory insights

Top four Al use cases which can enhance telecom regulatory functions**

Al driven analysis of operator performance and reporting data _ 91%
Consumer complaint classification and trend prediction || N GG 559
Spectrum utilisation analytics and interference detection _ 55%
Automated tariff review and anomaly detection [ N N NN 55°%

Detection of anti-competitive behaviouror market dominance patterns 37%

Regulators indicated that their Regulators identified lack of
authorities have formal plans to technical expertise as the key

adopt digital or Al-driven regulatory barrier to adopting Al and advanced
tools within the next three years. analytics within their authorities.

Multiple select question
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KPMGinIndia point of view

Five priorities for regulatory modernisation

Based on the findings of this study, KPMG in India believes the global telecom regulatory landscape is undergoing
significant change. The findings highlight five priorities that regulators and service providers can consider as key
areas of focus, while adapting the pace and form of reform to local market conditions and institutional maturity.

Compliance should become more proactive, predictable and risk-based

® Retrospective demands, lengthy resolution processes and fragmented monitoring can
increase regulatory uncertainty and compliance costs. Clearer requirements, timely
EEE engagement and digitally enabled monitoring can support better compliance outcomes
while reducing regulatory friction.
]

Ofcom’s connected nations programme demonstrates increasingly data-led and digitall
Global benchmark e 2 i

Spectrum policy remains acriticalinvestment lever

Flexible, transparent and investment-supportive spectrum frameworks can accelerate
next-generation connectivity. Priorities include proportionate pricing, technology-
neutral use, predictable renewal conditions and coverage obligations aligned with
market realities.

India removed post-2021 auction spectrum usage charges, while South Africa is advancing

G IO l] d I l] enc h ma rk dynamic spectrum access and secondary spectrum markets, alongside interference-
protection mechanisms and protection zones for incumbent/primary users. 23

Regulatory digitalisation should become aninstitutional priority
0 3 Authorities will increasingly require integrated digital capabilities across licensing,

s reporting, compliance monitoring, spectrum management and consumer oversight.
Better regulatory data can improve visibility, responsiveness and decision-making.

The ITU’s collaborative-regulation review of Nigeria uses the ICT regulatory tracker and

G I Onal be n cnmark G5 benchmark to assess regulatory capabilities and chart a pathway towards more
collaborative, digitally enabled regulation. 4

Algovernance should develop alongside Al adoption
; . | Clear expectations for accountability, data governance, security, transparency,
syt | explainability and human oversight will be necessary as Al expands across networks,
customer operations and regulatory compliance.
]

The EU Al act establishes a phased, risk-based regime; Singapore’s model Al
G IO n a I n e n c n m a rk governance framework provides practical guidance for responsible Al adoption. ¢

Inclusion and sustainability should be measurable and outcome-led
Coverage, affordability and device access should be supported by measurable
outcomes, appropriate funding and proportionate obligations. Energy-efficient
infrastructure and advanced networks should also be encouraged to improve
operational sustainability, resilience and reporting transparency.

]

G I 0 b al n e n c n m a r k India’s Digital Bharat Nidhi (DBN) and the U.S. universal service fund support connectivity
expansion, while the EU sets measurable digital targets and sustainability objectives. 789 10

© 2026 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member firm of the KPMG global organization
of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.



KPMGinIndia point of view

Five shifts shaping the next regulatory era

Beyond the immediate priorities, five structural shifts are likely to influence the telecom regulatory environment
through 2031. Their pace will vary by market, but their direction is increasingly visible across the ecosystem.

Collaborative governance willcomplement prescriptive regulation

i/ Telecom issues increasingly overlap with Al, competition, cybersecurity, consumer
protection and digital infrastructure. Co-regulatory and hybrid approaches can support
shared standards, faster implementation and more proportionate outcomes.

Australia registers binding co-regulatory codes via ACMA. 111213
GIO n al ne n c n mark The UK and EU are strengthening their Al standards ecosystems

Al-assisted regulatory oversight will gradually expand

{{3} Al can support performance analysis, complaint classification, spectrum analytics and

anomaly detection. Adoption will depend on reliable data, specialist capability,
transparent decision-making and human oversight.

]

TRAI has institutionalised Al/ML-based scam and spam detection, while Ofcom and ACMA

G IO l] d I l] enc h ma rk are developing Al-enabled capabilities to support regulatory monitoring, analysis and
oversight. 151617

Non-terrestrial networks willreshape licensing and spectrum coordination

@ LEO and direct-to-device connectivity will require clearer approaches to spectrum
- coexistence, licensing responsibilities, interference management, emergency access,
]

cross-border coordination and device standards.

The FCC's new space bureau and satellite-to-phone (SCS) rules are rewriting non-

G|0|]a| beﬂChmark terrestrial licensing. 8 19

Inclusion and sustainability will face greater measurement and disclosure

9 Coverage, affordability and sustainability outcomes will require clearer indicators and
more transparent reporting, supported by proportionate obligations and suitable
funding mechanisms.

The EU’s CSRD makes sustainability reporting mandatory, while the UN
G IO n a I n e n c n m a rk broadband commission promotes connectivity and inclusion targets. 202

Regulatory capability willincreasingly influence market readiness

Digital skills, Al literacy, spectrum expertise, economic analysis and data-governance
capability will become increasingly important as authorities regulate more converged

and technically complex markets.

Kenya ranked first in Africa in the ITU's 2025 ICT Regulatory Tracker, reflecting its
G I 0 b al n e n c n m a r k advanced, competitive and inclusive ICT regulatory framework. 22

© 2026 KPMG Assurance and Consulting Services LLP, an Indian Limited Liability Partnership and a member firm of the KPMG global organization
of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
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KPMG Regulatory Operations Platform

The survey highlights limited real-time data visibility, emerging digital maturity and
fragmented compliance processes across the regulatory ecosystem. Regulators identified
technical capability as a key barrier to Al adoption, while service providers highlighted

security concerns, unclear returns and regulatory uncertainty. KPMG Regulatory Operations
Platform helps both groups address these gaps through connected regulatory data,
automated workflows, real-time compliance monitoring, predictive analytics and proactive

risk management.

Tradltlonal lelt_ed real- Fragmented Reac_tlve Manual lelted_ Lack _of
time regulatory data compliance regulatory benchmarking centralised
reg u Iato |‘y compliance across systems and operations capability regulatory
visibility enforcement intelligence
(0] 0 1] approach
Al-powered global  Web scraping of Intent and persona- Automated Al regulatory
regulatory universe regulatory portals based platform workflows intelligence reporting
& @ ® @
platform
Real-time compliance  KPI forecasting ~ Anomaly detection Al-driven compliance Role-based access
features monitoring and analytics by Al scoring and risk
management

Regulatory intelligence reporting using Al: Al-driven monitoring of global regulatory
updates with real-time insights; automated report generation across operator and regulator
views with zero manual effort.

Al compliance monitoring and risk management: End-to-end tracking of regulatory
compliance, risks and controls; Al-driven compliance scoring with risk prioritisation and
chatbot-driven recommendations for immediate remediation.

Regulatory KPI forecasting and analytics: Predictive insights on service quality KPIs for
Use cases proactive decision-making; historical trend analysis and benchmarking across regions, sectors

and regulatory frameworks.
and
emerging Global policy and geopolitical insights: Al-driven tracking of policy changes and
geopolitical developments; automated alerts on cross-border regulatory impacts affecting
focus business operations across markets.

areas License and penalty tracking: Centralised Al-monitored tracking of licenses, penalties and
enforcement actions across jurisdictions; automated alerts on upcoming renewals and breach
thresholds.

Global regulatory benchmarking: Al-powered benchmarking of regulatory compliance

performance across geographies, industry sectors and regulatory frameworks; identifies
gaps and assesses peer standing.

A © ® ® © ®

Key 360° regulatory  Faster, smarter From Reduced Significant Scalable across
. visibility decision reactive to regulatory reduction markets and
beneﬁts making proactive and penalty in manual industries
compliance risk effort

20
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Appendix

Abbreviations and acronyms used across the report

5G Fifth-generation mobile
network

6G Sixth-generation mobile
network

ACMA Australian
Communications and Media
Authority

Al Artificial Intelligence

COO Chief Operating Officer

CSRD Corporate Sustainability
Reporting Directive

Africa

ESG Environmental, Social and
Governance

EU European Union

FCC Federal Communications
Commission

G5 Fifth generation of
collaborative regulation

ICT Information and
Communications Technology

IMDA Infocomm Media
Development Authority

| EMA Europe, Middle East and

loT Internet of Things

ITU International
Telecommunication Union

KPI Key Performance Indicator

KYC Know Your Customer

LEO Low Earth Orbit

LLP Limited Liability Partnership

NTN Non-Terrestrial Network

OPEX Operating Expenditure

OTT Over-the-Top

PoV Point of View

QoS Quality of Service

RAN Radio Access Network

RegTech Regulatory Technology

ROI Return on Investment

SCS Supplemental Coverage
from Space

SupTech Supervisory
Technology

TBU To Be Updated

TMT Technology, Media and
Telecommunications

TRAI Telecom Regulatory
Authority of India

UK United Kingdom

UN United Nations

U.S. United States

USOF Universal Service
Obligation Fund
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