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Sri Lanka – Suspension of Mandatory Electronic Travel 
Authorisation Requirement for Visitors 
The announcement issued on 13 October 2025—declaring that obtaining an Electronic Travel 
Authorization (ETA) would be mandatory for all short-stay visitors to Sri Lanka effective 15 October 
2025—has been revoked, until further notice.1,2 

Also see GMS Flash Alert 2025-192, discussing the now-revoked mandate. 

WHY THIS MATTERS 

This revocation is important for travellers because it reverses a policy change that had the potential to alter 
travel-readiness timelines and compliance procedures for short-term visits. 

The decision to suspend the new requirement means that all ETA-related services and other visa issuance 
procedures will continue to operate as they did prior to 15 October 2025, without any change.1,2 

 

KPMG INSIGHTS 

Travellers to Sri Lanka and other affected stakeholders should reach out to their usual global mobility 
professionals or immigration counsel or a member of the global immigration team with KPMG in Sri Lanka 
(see the Contacts section) with any questions or concerns. 

KPMG in Sri Lanka will continue to monitor developments and endeavour to provide updates to readers of 
GMS Flash Alert.

 

FOOTNOTES: 
1 See Sri Lanka Department of Immigration and Emigration Sri Lanka: “General Information-IMPORTANT 
NOTICE.” 

2  Also see High Commission of Sri Lanka in India: “Important Update on Sri Lanka ETA” (29 October 2025). 

  

https://kpmg.com/xx/en/our-insights/gms-flash-alert/flash-alert-2025-192.html
https://www.immigration.gov.lk/pages_e.php?id=14
https://www.immigration.gov.lk/pages_e.php?id=14
https://www.slhcindia.org/index.php?option=com_content&view=article&id=1742:important-update-on-sri-lanka-eta&catid=50:demo-category&Itemid=1
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Contact Us 

For additional information or assistance, please contact your local GMS or People Services professional* or 
one of the following professionals with the KPMG International member firm in Sri Lanka: 
 

 
Kamaya Perera 
Partner 
Tel. + 94 115 426 270 
kperera@kpmg.com 

 
Sharon Abeyratne 
Director 
Tel. + 94 115 426 105 
sabeyratne@kpmg.com 

 
Nijamul Hassan 
Senior Consultant  
Tel. + 94 115 426 134 
nhassan4@kpmg.com    

 

* Please note the KPMG International member firm in the United States does not provide immigration or labour law 
services. However, KPMG Law LLP in Canada can assist clients with U.S. immigration matters. 

 
The information contained in this newsletter was submitted by the KPMG International member firm 
in Sri Lanka. 
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